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MNpepvicnosne

Lenv u npuHUmMnbl cTaHgapTvsaumm e  Poccuiickolt  ®efepauyn  ycTaHOBMEHbl  defepasibHbiM - 3aKOHOM
oT 27 pekabpa 2002 r. Ne 184-®3 «O TexXHWYECKOM pery/iMpoBaHuv», a npasBuna MpYMEHEHUS HaUMOHasbHbIX
cTaHgaptoB Poccuiickoii  ®epepauum — TOCT P 1.0—2004 «CraHgaptvsaumss B Poccuiickoii  depepaumn.
OCHOBHbIE MOMOXEHUs

CBefieHis 0 CTaHzapTe
1 PA3PABOTAH deaepanbHoii Cryx60ii No rapoMeTeoposiorn 1 MOHUTOPVHTY OKPYXKatoLLIER cpeapl

2 BHECEH YnpaBneHvem TEXH/YECKOro perynimpoBaHus W CTaHjapTusaumm  defepasibHOTO  areHTcrea
M0 TEXHMYECKOMY PEryMpoBaHunio U METPOSIOTN

3 YTBEPXAEH W BBEAEH B [EVCTBVE [Mpukasom defepanbHoro areHTcTBa Mo TEXHUHECKOMY
perynmposaHuio 1 MeTposorim ot 30 Hos6pst 2010 . Ne 666-CT

4 BBEJEH BINEPBbLIE

NHhopmaumsi 06 M3MEHEeHUsIX K HacTOosILLeMYy CTaHaapTy Ny6/uxyeTcsl B eXerofHo U3faBaeMoM WH-
chopmMaLMoHHOM YyKasaTene «HauyoHabHble CTaHAapThi», @ TEKCT M3MEHeHUli M MOoMpaBoK — B eXeme-
CAYHO WM3[aBaeMbIX MH(OPMALMOHHbIX YKasaTensx «HalvoHanbHble CTaHdapThi». B cnyyae nepecmoTpa
(3aMeHbl) WM OTMEHbl HAaCTOSLWEro cTaHAapTa COOTBETCTBYyLlee yBeaomieHe 6yaeT onyG/MKOBaHO
B €XEeMeCsuHO 13[aBaeMoM WHOPMALIMOHHOM YyKaszaTene «HauuoHanbHble cTaHgapThi». COOTBETCTBY-
owan uHpopMaums, yBeIOMNIEHMe U TEKCTbl pasMellaloTca Takke e MHOPMaLUMOHHO cucTeme o6LLero
Nnofib30BaHNA — Ha ogumanbHOM caliTe defepasibHOro areHTCTBa M0 TEeXHWYECKOMY PerysimpoBaHuio 1
METPOsIoN B ce T MHTepHe T

© CraHgaptvHdopm. 2011

HacTtosilumii - cTaHgapT He MOXeT 6biTb MOSHOCTHIO WM YaCTWMHO BOCMPOM3BEAEH, TUPAXMPOBAH U pack
MPOCTpaHeH B KayecTBe OULMANIbHOTO U3AaHMs 6e3  paspelleHns defepanbHOr0  areHTCTBa /o TEXHUUECKO-
My PETY/IMPOBAHMIO 1 METPOOIN
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BeeneHnve

Llenb MeTeoposiorMyeckoro 0GCMyXUBaHUA aBuauM — 3TO  COAENCTBME GE30MacHOMY, PErysisipHOMY  ©
3(hheKTUBHOMY OCYLLIECTB/IEHMIO a3POHaBUraLmi.

JocTmkeHne yka3aHHOW LIeNM  OCYLLECTBMSIETCS MyTeM  CHabOXeHUs Mofb3oBaTesieli  CBOEBPEMEHHOW 1
[0CTOBEPHOI MeTeonHopMaLIE.

K nonb3oBatensM MeTeouMHOpMaLMM OTHOCATCH 3KCIU/lyaTaHTbl BO3AyLUHbIX Cy[OB, UYieHbl JIETHOTO 3KU-
naxxa. opraHbl OGCMKMBAHUS BO3AYLLHOrO [JBVDKEHWS!, MOWCKOBO-CMAcaTeNlbHOM  CyXObl, agMUHUCTPALMM - aspo-
MOPTOB 1 ApYrve opraHbl, AeATe/IbHOCTb KOTOPbIX CBA3aHa COCYLLECTB/IEHVEM UM Pa3BUTUEM a3pOHaBUraLyn.

MKAO n BMO Ha ocHoBe TpeboBaHuii craHgapta MCO 9001 coBmecTHO paspabotasim A1 HauyoHasb-
HbIX MMAPOMETEOPOSIONMYECKAX CMYKO pekoMeHauMM W MpuHUMNGI  pas3paboTk U BHEOPEeHUs CcucTeMbl MeHepd-
XmeHTa kavectBa (CMK) B 06/1aCTM  METEOPOsIOrMYeckoro  obciyxuBaHus asviaumm  (PyKOBOACTBO MO cuctemMe
YNpaBMeHst  KayecTBOM [J/1  MPefoCcTaB/ieHn s  METEOPOsIOTMUYECKOr0  OOC/yXVBaHWUS 19 MeXOyHapogHon as-
poHasurauyn. BMO — N» 1001[1)).

PekomeHyemass npaktuka Mo BHeApeHuo cTaHgaptoB CMK B 06s1acti  METEOPOsIorMyYeckoro  06Cyu-
BaHWS aBMaLM BKIKOUAET criefytoLLyie TpeboBaHus:

» CMK pormkHa 6bITh corsiacoBaHa ¢ TpeboBaHusamm ctaHaapTos ICO cepun 9001:

- CMK pomkHa rapaHTVpoBaTb COOTBETCTBME  MpeocTaB/sieMoli  MoTpebutensMm  MeTeoposIoryecKoi
VHChOpMaLIV [IECTBYHOLLIM TPEGOBAHMSIM:

* CMK pomkHa BKIOYaTL Mpouefypbl  eepudivkaumm/BayiigaLmMn. — Kacarolmecs Mpov3BOACTBa  Habnio-
[EeHuiA. NPOrHO3VPOBaHKSA 1 06MEeHa ornepaTuBHO MeTeoposiornieckoi nHcopmavmeli (OPMET).

Ona oueHkm n  nogreepwaeHuss cootBeTctBu CMK  ycTaHOB/IEHHbIM - TpeboBaHWSIM  [O/DKHbI - MPOBOAUTL-
CS ayauTbl CUCTEMBI.

TpeboBaH/s K METEOPOSIOrMYECKOMY  OOC/YXVBAHWKO — aspoHaBuraumyv  U3/IOKEeHbl B [OKyMeHTax
MKAO [2] 1 BMO [3]. perMoHasibHbIX aspoHaBurauMoHHbIX MiaHax WKAO © HOpMaTuBHbIX [AOKyMeHTax Poccuid-
CKo PefepaLm B 0651aCTV METEOPOSIONMHECKOTO OBCY>KMBaHWSA aBraLn.

HacTosilumin  cTaHgapT OpueHTVMpoBaH Ha ydeT crneumdki cosgaHuss CMK B opraHusaumsix, paboTarolmx B
06/1aCTU  METEOPOSIOMMYECKOTO  OOC/TYXMBaHWS aBuauum M BrIloYaeT TpeboBaHus FTOCT P MCO 9001—2008, 3a-
KMOYEHHbIE B paMKW: MOSICHEHUS M AONOSHEHVs, YyunTbiBalOLME ChneumudiMky paccmaTpyBaemoit 06nactv npume-
HeHus CMK un npeacraensiome coboil  Ocobble WM [OMOSHUTESBHbIE  TPEGOBaHMA K MPUMEHEHUHO
FOCT P MCO 9001—2008. npviBeeHbI BHE pamMOoK.

Sranbl paspaboTkn 1 BHeapeHs CMK npmBeaeHb! B NPUIOKEHN A.

OO6LLIEe NOMOXEHUS

Ons  co3gaHua  cucTeMbl  MeHeMKMEHTa kKadyecTBa HEOOXOAMMO CTparerMyeckoe pelleHne — opraHusauun.
Ha paspaboTky 1 BHeApeH/e CUCTEMbI MEHEDKMEHTA KaUeCTBa OpraH13aLm BAIMSIOT:

a) ee BHELHSA cpeaa, U3MEHEHMS /T PUCKM, CBSI3aHHbIE C 3TOW CPeo;

b) V3MeEHsIOLLMECs NOTPeBHOCTY;

C) KOHKPETHbIE Lenu;

d) BbiNyckaemas NPOAyKUVIS;

€) nprYMeHsieMble NPOLIECChI;

0 pa3mep v CTpyKTypa opraH13aLmm.

Hactoswmin - cTaHgapT He npegnonaraeT eauMHoobpasusi B CTPYKType CUCTEM MeHeMKMEeHTa  KauyecTsa
W UX JOKYMEHTALMN.

TpeboBaH/S K CUCTEME MEHEMKMEHTa KauyecTBa, YCTAHOB/IEHHble HACTOALMM  CTaHZAPTOM, SIB/ISHOTCA
[JONOSHAWMMM MO OTHOLLIEHUIO K TpeboBaHMsIM K mpoaykumn.  MHdopmauus, o0603HaueHHast kak  «[lpumeda-
HUE». HOCWUT Xapaktep METOAMYECKVX YyKasaHUi A1 MOHUMaHWs WM pasbsCHEHWSI COOTBETCTBYHOLLErO Tpe-
60BaHVISA.

Hactoswmin - ctaHgapT MOXET  MCNO/b30BaTbCA  BHYTPEHHUMM U BHELLHMMM  CTOpOHaMK, BK/KOYas oOpra-
Hbl MO cepTMdMKaLMM, B LENsSX OLEHKA CMOCOBHOCTU OpraHu3auun BbINOMHATL  TpeboBaHWsl  MoTpebuTeneil,
TPeboBaHUA K MPOAYKUMN, SIBASHOLLMECA 06s3aTeflbHbIMA K WCMOSIHEHMIO B COOTBETCTBAM C  OE/CTBYHOLLMM  3a-
KOHOAATENLCTBOM (Aanee — 0b6s3aTesibHble TPeGOBaHNSA), 1 COGCTBEHHbIE TPEGOBAHUS.

Mpn pa3paboTke HaCTOALWEro CTaHdapTa OblM  yuTeHbl MPMHUMMLI  MEHEeMKMEHTA KayecTBa, YCTaHOB-
neHHble ICO 9000:2005 n CO 9004:2000.

\
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MpoLeccHbIn noaxop,

Hactosiumii  cTaHgapT HanmpaefieH Ha MPUMEHEHVE «MPOLECCHOTO MoAxoda» npu  paspaboTke, BHeape-
HAM W YNyudlleHun pesynbTaTvBHOCTU  CUCTEMbl  MeHeMKMEHTa KavecTBa B LENsAX MOBbILEHUS  YAOB/ETBO-
PEHHOCTU NOTpebUTENeli NyTem BbINOMHEHVS UX TPEGOBaHWIA.

[na  ycnewHoro  (pyHKUMOHMPOBaHWST  OpraHv3aumst  [O/bkHa orpefenintb U OCYLLECTBAATb  MEHEMKMEHT
MHOMOYMC/IEHHBIX ~ B3aMMOCBS3aHHbIX ~ BUAOB  AEATENIbHOCTW.  [ledTenbHOCTb,  WUCMOMb3yHW@as — pecypcbl U
ynpaenseMas B LeNsx npeobpa3oBaHns BXOAOB B BbIXOAbl, MOXET paccMaTpuBarbCs Kak mpouecc. Yacto
BbIXOZ, OHOr0 NpoLecca obpasyeT HEMNoCcPeCTBEHHO BXO, CrIefyIOLLEro.

MpyMeHeHVe B OpraHM3aLMM CUCTEMbl MPOLECCOB Hapsay C WX WAeHTUdMKaLveRd 1 B3avMMOAENCTBUEM,
a TaKke MeHeMKMEHT MPOLECCoB, HampaB/ieHHbIA Ha MonyveHne Xenaemoro pesysnbtara, MOryT OblTb  Onpe-
[eneHbl KaK «MPOLIECCHbI NOAXO0/I.

MpeymyLLEeCTBO NPOLIECCHOTO MOAX0Ja COCTOUT B HEMPEpbIBHOCTW yNpaBrieHusl, KOTOpoe OH obecrneunsa-
€T Ha CTbIKe OTAE/TbHbIX NMPOLECCOB B paMKax UX CYCTEMbI, & TaKKe Npu 1X KOMOUHALWN 1 B3aVIMOAECTBIM.

IMpy NPUMEHEHW B CUCTEME MEHEMKMEHTA KAUECTBA TaKOM NOAX0A, MOAHEPKMBAET BAXKHOCTb:

a) MOHUMAaHVS U BbINO/THEHVISt TPEGOBaHWI;

b) Heo6X0AMMOCTU PaCCMOTPEHMS NPOLLECCOB C TOUKM 3pEHNS A06aBISEMOI MMM LIEHHOCTY,

C) [JOCTWXEeHWS 3ar/aHVpOBaHHbIX Pe3y/bTaToB  BbIMOMHEHUS MPOLECCOB M 0OecneyeHuss uX pesysbTa-
TUBHOCTY,

d) MOCTOSIHHOTO Y/yuLLIEHMS! MPOLIECCOB, OCHOBAHHOTO HA OO BEKTVIBHOM M3MEPEHMN.

MpuBeaeHHas Ha pucyHke 1 Mofenb cUCTeMbl MeHeHKMEHTa KauecTBa, OCHOBaHHO Ha MPOLLECCHOM
NnoaxoAe, WUIOCTPUPYET CBS3U MeXay MpoueccaMy, MpeacTaB/feHHbIMA B pasgenax 4—8. 3Ta mogenb Mno-
KasblBaeT. 4TO MOTPEOUTENM WrPaloT  CyLLECTBEHHYHO pOSb B YCTAHOBNEHUM TpebOoBaHWiA, paccMaTpUBaeMbIX
B KayectBe BX0ZOB. MOHUTOPUHI YAOB/IETBOPEHHOCTM MOTpeduTENeil TpebyeT OueHKM WHGopMauum O BOC-
NpUATAM  MOTPEOUTENSIMM  BLINOSTHEHUS WX TpeboBaHuin. [MprvBegeHHass Ha pucyHke 1 Mofenb  OxBaTbiBAET
BCE OCHOBHblE TPeboBaHUs HACTOSLLIErO CTaHAAPTa, HO HE NMOKa3bIBAET MPOLIECCH] HA AETa/TIbHOM YPOBHE.

MpumeyaHne — Xpome TOro, KO BCEM MNpomMeccaMm MOXeT ObiTb npuvMeHeH uukn «Plan — Do — Check
— Act» (POCA). Liukn POCA MOXHO KpaTKo onuncaTb Tak:
* nnaHuposaHue (plan) — pa3paboTka Lenei n NpoLeccos, HEOO6XOANMbIX ANA [OCTUXEHUS pe3ybTaToB
B COOTBETCTBMU C TpebOBaHNAMY NOTPe6UTENe N NONNTUKON OpraHn3aLuu.
. ocyllecTBneHune (do) — BHeApeHME NPOLECCOB:
* nposepka (check) — NOCTOsIHHbIE KOHTPO/b U U3MEPEHME NPOLLECCOB ¥ NPOAYKLMM B CPaBHEHUN
C MONUTWKOW, LensMu u Tpe6oBaHUAMM Ha NPOAYKLMIO U CO0bLLEeHMe 0 pe3yibTaTax:

 pelictBue (act) — NPVHATME AEACTBUIA NO NOCTOSIHHOMY Y/y4YLLEHWUIO NOKa3aTesiein NpoLeccoB.
NOCTORHNOR YRV I,
CNOTEE] MEHEEIIRMEHTR KAEITRA
TR NOTAN
SHTEWN BATRNIN
e OTERTCTIEHNOOT
nd PTESOYTA

R, [ ymm—-

|| s bt

B FRTULI, [

YaeHn {Aeb bin™:
—HM>» «BBTaAiaBepMLL*

PucyHok 1 — Mogesnb cUCTEMbI MEeHEPKMEHTA KauecTBa, OCHOBAHHOI Ha NPOLECCHOM noaxoae
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Css3b e ICO 9004

MCO 9001 m WCO 9004 saBnaAwOTCA CraHgapTamMyM Ha CUCTeMbl MEHEeMKMeHTa KavecTBa, KoTopble [o-
NO/HSOT APYT APYra, HO MX MOXHO NPYMEHSTb Takke HE3aBMCUMO.

NCO 9001 ycraHaB/MBaeT TpebOBaHMA K CUCTEME MEHeKMEHTa KayecTBa, KOTopble MOryT ObiTb UC-
No/Mb30BaHbl /191 BHYTPEHHETO MPUMEHEHWS OpraHM3auMsaMui, a Tawke B LUensx Ceptudvkaumy winm  3akmode-
HUA  KOHTpakToB. CTaHA@pT HanpaBfeH Ha  pe3yNbTalvMBHOCTb — CUCTEMbl  MeHeMKMeHTa  KadecTBa  npu
BbINO/IHEHUM  TpeboBaHU  noTpebuTenieldi W COOTBETCTBYHOLMX —3aKOHOAATENbHBIX U APYIMX  06si3aTeNbHbIX
Tpe6oBaHWIA.

Ko BpemeHu nybnvkaumm craHgapta MCO 9001:2008 craHgapt MCO 9004 Haxogwncs Ha cragun nepe-
cmoTpa. Hoas Bepcus MCO 9004 OGyperT cofepkaTb pekoMeHjauMn A1 MeHeMKMeHTa Mo OOCTUKEHUO
YCTOMUMBOrO ycriexa /060l opraHv3auyn B C/IOKHOW, TpeboBaTesibHOM W MOCTOSHHO — M3MeEHsIioLelics  cpege.
MCO 9004 npeactaensieT 6onee LUMPOKUIA B3MIsA4, Ha MEHEMKMEHT kauecTBa, dyem WMCO 9001; oH Hauenvea-
€T Ha Y[OBMETBOPEHME MOTPEOHOCTE W OXMZAHUIA BCEX 3ayHTEpPeCOBaHHbIX CTOPOH Ha OCHOBE cuctemartu-
YECKOTO W MOCTOSIHHOMO  Y/yulleHUs [eATeNbHOCTU  opraHm3aumn. OpfHako 3TOT CTaHAapT He npeaHasHaueH
Ona ueneii cepTucmkaLmm, 3akIi0UEHNS KOHTPAKTOB U BbINOSTHEHUS 06s13aTe bHbIX TPEGOBaHUIA.

CoBMeCTMOCTb C ApyrmMn cuctemamn MeHemKMeHTa

Mpn  paspaboTke  HaCTOAWEr0  CTaHdapTa  OO/DKHOe  BHUMaHue  Obl10  yAeneHo  MNOJIOKEHUsIM
1C014001:2004 p[na  ynydlweHVs COBMECTUMOCTM 3TWMX [OBYX CTaHZapToB B MHTepecax CoobLiectBa Mosib30-
Bateneii. MpuioxeHvie A nokassiBaeT COOTBETCTBYE Mexay VICO 9001:2008 n NCO 14001:2004.

HacTtoswmin ctaHOapT He COAEPAUT KOHKPETHbIX TpeboBaHMiA K APYyrM  cuUCTEMaM  MEHEMKMEHTa, Takum
KaK MeHeMKMEHT OXxpaHbl OKPYXAalOLWein cpedbl, MEHeMKMEHT NPOECCUMOHAILHOMO 340poBbS UM Ge3onacHoc-
TW. (OMHAHCOBLIN MEHEeMKMEHT WA  MeHeMKMEHT puckoB. OfHako CraHfapT MO3BOMSET OpraHusaumn  cora-
CoBaTb WM WHTEIPUPOBATL CBOKO COOCTBEHHYHD CUCTEMY MEHeMKMEeHTa KkayectBa C ApyrMMu  cucTeMamm
MEHEMKMEHTA C  COOTBETCTBYHOLYMM  TpeboBaHusiMM.  OpraHusauyst  MOXET — afanTupoBatb  [ENCTBYHO*
wytone) cuctemy(bl) MeHeMKMEHTa O CO34aHWMS  CUCTEMbl  MEHeMKMEeHTa  KayecTBa, COOTBETCTBYHOLLEl
TpeboBaHNAM HACTOALLLEro CTaHAapTa.

(FOCT P NCO 9001—2008)

\



FOCT P 54049—2010

o

HALULMOHA/NBbHbBIAN CTAHALAPT POCCUMNCKOW PEAEPAL UM

CvcTeMbl MEHEDKMEHTA KauecTBa

OCOBbIE TPEBEOBAHWA MO NMPUMEHEHWIO TOCT P MCO 9001—2008 B OBJ/TIACTU
METEOPO/TOMYECKOIO OBCTY>XBAHNA ABUALINN

Quality management systems. Specific requirements for GOST R ISO 9001—2006 applications in aeronautical
meteorological services

[arta BBegeHns — 2011—07—01

1 O6nacTb NPUMeEHEHUs
1.1 O6Lme nonoxeHns

Hactosiwmii  cTaHgapT YycTaHaB/MBaeT TpeGoBaHUS K CUCTEME MeHEMKMEHTA KadyecTBa B TeX Cryyasix,
KOrJja opraHM3aLmst:

a) HyXgaeTca B [AEMOHCTpaum CBOe/i CMOCOGHOCTM  BCerga MOCTaBMsATb  NPOAYKLMIO,  OTBEYAOLLLO
TpeboBaHUAM NOTPedUTENEN N COOTBETCTBYIOLLWIM 06513aTE/TbHbIM TPEGOBAHUAM.

b) CTaBUT CBOeli LEMb0 MOBbILWEHVNE YAOB/IETBOPEHHOCTM MOTpebuTeneil nocpeactsoM — adypekTBHOMo
MPUMEHEHNS CUCTEMbI MEHEMKMEHTA KayecTBa, BK/HOYas MPOLECChl MOCTOSIHHOMO €e  Y/yudlleHusi, u  obecre-
UeHVe COOTBETCTBYSI TPEGOBaHVISIM NOTPebUTENEl U COOTBETCTBYHOLLMM 06si3aTe/bHbIM TPEG0BaHIISIM.

MpumevyaHuns

1 8 HacTosLLEeM CTaHAapTe TEPMUH «NPOAYKLMSA» MPUMEHUM TOSIBLKO:

a) K npegHasHavyaeMoii 418 noTpebutens unmn 3atpeboBaHHOM UM NPOAYKLMK:

b) K N06bIM 3aaHHbIM pe3y/bTaTtam NPoLEeCCOB XWU3HEHHOTO LMKNa.

2 3akoHopartesnbHble U apyrue obs3artesibHble Tpeb6oBaHUSA MOTYT ObITb BblpaXkeHbl Kak npasoBble TpeboBaHuA

[FOCT P NCO 9001—2008)

111 Hacroswwin cTaHOapT onpedensieT ocobble TpeboBaHMst No npumeHeHno FTOCT P MCO 9001 npw
paspabotke 1 BHegpeHun CMK B 06M1acTv METeopOsiorMveckoro OOCAyXMBaHWS aBuauyK, YykasbiBas Ha  crie-
UMMYHOCTL 06/1aCTU CTaHAAPTU3ALN.

112 CMK pomkHa yuiTbiBaTb TPEOGOBaHMS aBMALMOHHBIX MOSb30BATEsIEN, MPOLECChl Y IYULLEHUS 1
obecreyeHnsi  COOTBETCTBMSI  COBPEMEHHbIM — TpeboBaHWsM B 06M1aCTM  METEOPOSIOTMYECKOrO0  OBCYXUBaHUA
asvayn.

1.2 TpumeHeHve

TpeboBaHVSAA HaCTOsILLEr0 CTaHAapTa SBASKOTCA  OOWYMM 1M MpedHasHayeHbl  Ansi MPUMEHEHVS  BCEMM
OpraHM3aLMsiMn HE3aBVICMMO OT WX BUAA, pa3viepa 1 NoCTaB/NAeMOl NPOAYKLN.

Ecnm  kakoe-nmbo  TpeboBaHMe(s) HaCTOsLEro CTaHdapTa Henb3s MNpUMEHWTb  BCAeAcTBue  crneumdmkm
OpraHm3aLmm 1 ee NPoAyKLWK, [IOMYyCKAETCS 70 UCK/IHOUEHNE.

Mpy  [OMYLIEHHbIX — UCKMOYEHUSX  3asiBMIEHWS O  COOTBETCTBUM  HaCTOALEMY  CTaHgapTy  NpueMsIEMbI,
€C/IM 3TN WCKMIOYEHVsT nognagatoT nog TpeboBaHMs pasgena 7 WU He BAMSKOT Ha CMOCOGHOCTb WM OTBET-
CTBEHHOCTb ~ OpraHu/3auMn  obecrneumBaTb  MPOAYKUMENR,  COOTBETCTBYHOLLEA  TPebGOBaHUAM  MOTPEOUTENEd 1
COOTBETCTBYIOLLMM 0653aTe/IbHbIM TPEOOBaHVISIM.

[FOCT P NCO 9001—2008)

M3paHve oduupanbHoe
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2 HopmartviBHble CCblIKM

YKa3aHHbI HWKE CCbUIOYHbIA [OKYMEHT Heobxoaum A/ UCMOMb30BaHUA HacTosilLero craHgapTta. s
[JATVPOBaHHbIX CCbIIOK MPUMEHAKT TOMbKO Ty BEPCUMIo, KoTopas Oblna yromsHyTa B Tekcte. [ Hepatvpo»
BaHHbIX CCbUIOK HEOOXOAVMO WCMOMb30BaTb Camoe MocnefHee Wu3daHue [OokyMeHTa  (Bkiouas siobble  no*
npaskn).

MCO 9000:2005 Cuctembl MeHepkMeHTa KavecTsa. OCHOBHbIE MOSIOKEHWS U C/I0Bapb.

(TOCT P NCO 9001—2008]

B HacTosiLLemM cTaHaapTe KCnosib30BaHb! HOPMATUBHBIE CChUTKW Ha CriefytoLLye CTaHaapTbl:

FOCT P CO 9000—2008 CucteMbl MeHeMKkMeHTa kavecTBa. OCHOBHbIE MOJIOXEHWUS U CII0Bapb

FOCT P NCO 9001—2008 CucTteMbl MeHepKMeHTa kadecTsa. TpeboBaHus

MOCT P NCO 9004—2001 Cuctembl MeHepKMeHTa KauecTsa. PexomeHaaLmm Nno ynydlleHno

FOCT P NCO 19011—2003 PykoBogsiLLme yKa3aHUS M0 ayauTy CUCTEM MeHepKMEeHTa KavecTBa
WM CUCTEM 3KOSIOTMHECKOTO MEHEDKMEHTA

3 TepMmuHbI, ONpeaeneHns U CokpaLLeHnst
B HacTosLLEeM cTaHAapTe MPUMEHeHbI TEPMUHBI 1 onpeaerneHns, AaHHble B ICO 9000.

B TeKcTe HaCTOSILLIEro CTaHAapTa TEPMUH «TPOZYKLMS» MOXET O3HAUaTb TaKKe «yCryry».
[FOCT P NCO 9001—2008]

3.1 TepmMuHbI 1 ONpeaesneHns

B HacTosiLLem cTaHaapTe NpYMeHEHbI CriefytoLLmve TEPMUHBI C COOTBETCTBYHOLLVIMM ONpee/ieHUAMA:

311 aBMaLOHHasA MeTeopo/iornyeckas MHhopmaums: CneupanmsnposaHHas MeTeoposiornyec-
Kasi WHpopMaums, HeobxoguMMas asBMaLMOHHbIM MOMb30BAaTENAM  AN19  PeLleHVs 3afad, CBf3aHHbIX C  MIaHupo-
BaHVeM. obecneyeHveM, yrpassieHMeM 1 BbINO/THEHMEM MOJIETOB BO3AYLLUHbIX Cy/I0B.

312 aBMaLMOHHBIA  NOSb30BaTe/lb:  JKUMAX  BO3AYLUHOrO  CyAHa, OpraH  opraHv3aumM  BO3AYyLUHOrO
OBWKEHUs, CMyxObl asporopta, WCMOMb3YIOLWME  aBMALMOHHYI0  METEOPOSIONMYECKY0  MHQIopMaumio B LUensX
M1aHnpoBaHns, OGecreyeHVsi, YnpasfieHUss  BO3AYLUHbIM  ABVWKEHWEM W BbINOSIHEHWS  MOMETOB  BO3AYLLHbIX
Cy[0B.

313 a’POAPOMHbIA  METEOPO/IOTMYECKUIA  OpraH:  Pacno/fioxeHHbIi  Ha  a’spogpome  OpraH,  KOTopbli
npeaHasHaveH 15 MEeTeoPOo/I0rMyeckoro obecrneyeHns NoeToB BO3AyLLUHbIX Cy/10B.

314 mMeTeoposiornyeckast  MHpopMaums:  CBefigHus, COOOLLEHMST O  (haKTUYECKOl W MPOrHO3MPYeMOol
roroge, NocTyrnaroLLMe OT METEOPO/IOTMYECKNX OPraHoB.

315 METEOPOsIOrMYECKUA  MOSHOMOYHbBIA  opraH:  [ONHOMOYHbIA — OpraH,  OCYLLECTB/ISIOWMIA  MeTeo-
poriornyeckoe  OBC/TyXVBaHWE  MEXOyHapOAHO/W aspoHaBuraumyM WM OpraHu3yloWWiA  Takoe OOCHyXviBaHWe —OT
VMEHM [0roBapuBatoLLIerocs rocyAapcraa.

316 METEeopOsIorMueckoe  OBC/yXVBaHUWe — aBvaumy  (METeoposiorMyeckoe — OOCIYKMBaHWE — rpadk-
JaHckoli  aBvaumm):  Komnnekc mepornpusituic no  cbopy, 06paboTke © [[0BEAEHWMO A0 aBMALMOHHBIX  MO/b30-
BaTefieil. OCYLLECTBAAIOWMX Ob6ecneyeHne U BbINOSHEHWE MOMIETOB  IPaXAAHCKOW — aBviaumy, UHopMaumm o
(haKTMUYECKOM 1 MPOrHO3VPYEMOM COCTOSIHUM  OKpYXKaloLLell MpUpOoOHOM cpefbl B LENAX cofeictBust  Gesonac-
HOMy. perynspHoMy 1 3doheKkTVBHOMY WCMOMb30BaHMI0  BO3AYLUHOrO MPOCTPAHCTBA W MOMIETOB  PadKAAHCKOW
aBviaumn.

317 npoBaiigep (nocTaBLLKK) METEOPO/I0MMHECKOrO obecnyxvBaHuA asviauyu; FOpuanyeckoe
MU0, NPEAOCTaBNAOLLEE METEOPOSIOTMYECKYH MHCDOPMALIMIO U YCITYT.

318 TeXHMYeck/e cpeactBa: Bce  meTeoponornueckue  npubopbl,  060pyAOBaHve,  Apyrue  cpeactsa
npuema, nepegaus, 00paboTKM U MNPefoCTaBfeHVss  METeOpOsIorMueckon  MHAOPMaLMK,  UCTOMb3yemble  AN1s
06Cy)X1BaHWS NMOSIETOB BO3AYLLHbIX CYA0B rPavkaaHCKol aBraLmn.

MpumeyvaHuns

1 TMonHbli nepeyeHb TEPMWMHOB M COKpaLLEHWI, WCNONb3yemblXx € 0651acT MeTeoposiIorMiyeckoro o6CyXMBaHUS
aBuauumn, npueegeH B npunoxenun 3 k KOHBEHUMM O MexZAyHapOoAHOW rpaxaaHckoli aBuaumm «MeTeoponornyeckoe obec-
neyeHne MexayHapoaHoW aspoHasuraumms [2].

2 TlonHbIN MepeyeHb TEPMUHOB, MPUMEHSIEMbIX € CUCTeMe MEeHEe[XMeHTa KayecTBa, npuBefeH e
FOCT P NCO 9000.

2
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3.2 CoxpaweHus

8 HacTosiLLIEeM CTaHJapTe NPUHATDLI CiefytoLLye COKpaLLeHNs:

AMCIT — aBvaLIoHHas MeTeoposIorMyeckas CTaHUms (rpakgaHcKas);
AML| — aBriaLMOHHb I METEOPOSIOTNYECKUI LIEHTP;

8MO — BcemupHast MeTeoporiornyeckas OpraHusaums;

NKAO — MexayHapogHast OpraHusauyis 'pakaaHcKoli ABmaLum;
NCO — MexayHapoaHast OpraHmzaupys no CtaHgapTmsaumm:

CMK — Cuctema MeEHepKMEHTa KauecTBa.

4 CrcTema MeHeMpKMeHTa kadecTsa
41 O6wwe TpeboBaHUA

OpraHuzauyss  Oo/bkHa paspaboTtarb, 3af0KyMEHTVMpOBaTb, BHeApUTb W MNoAdepkuBatb B paboyeM CO*
CTOSAHUW CUCTEMY MEHeMDKMEHTa KauecTBa, MOCTOAHHO VNydlaTtb ee  pe3y/bTalMBHOCTb B COOTBETCTBUM C
TpeboBaHUAMY HaCTOSILLIEro CTaHAapTa.

OpraHuzaumsa formkHa:

a) onpefensTb MPOLECChl, HeobXoauMble /19 CUCTEMbl MEHEMKMEHTa kayecTBa, M WX MPUMEHEHVE BO
Bceli opraHusaumn (1.2);

b) onpeaendatb nocneanoBare/ibHOCTb U B3aI/IMO,CI,EI7ICTBI/Ie 3TUX NPOLECCOB;

C) onpefensTb KPUTEPUM W METOAbl, HeobXxogvMble A1 ObecrneyeHuss pesy/bTaTMBHOCTU Kak Mpu  ocy*
LLECTB/IEHNM 3TUX NPOLLECCOB, TaK 1 MNP YNpaseHUn UMK,

d) obecneuBarb Ha/MuMe pPeCypcoB W UHGOpPMaLyKM, HEOBXOAMMbIX A1 NOAAEPKKA 3TUX NPOLECCOB
1 MX MOHUTOPVHTa;

€) OCYLLECTB/ATb MOHUTOPWHI, U3MEPEHVE TaM. IAe 3TO BO3MOXHO, 1 aHa/I13 3TUX MPOLLECCOB;

f)  npuHimaTb  Mepbl, HeobxoayMble AN AOCTWXKEHWS  3ar/laHMPOBaHHbIX  PE3y/NbTaTtoB U MOCTOSIHHOMO
YNYULLIEHNA 3TUX NPOLLECCOB.

OpraHuzauyss  Oo/bkHA  OCYLLECTBATb  MEHEeMKMEHT MPOLECCOB, HEOOXoauMbIX NS CUCTEMbl  MeHef-
YXMEHTA Ka4ecTBa, B COOTBETCTBUM C TPEOOBAHMSIMM HACTOSLLLETO CTaHAapTa.

Ecnm  opraHvsaupsi  pelsaeT nepegatb  CTOPOHHEN  OpraHM3aumy  BbINOSIHEHWE  Kakoro-imbo  Mpouecca,
BMMSIOLLETO Ha COOTBETCTBME MPOAYKUMM TpeboBaHMsM, OHa [O0/DKHa obecrieynTb CO CBOEli CTOPOHbI yrpas-
NeHve TakuMm npoueccoM. Buag n cTeneHb ynpasneHus npoueccamy, nepefaHHbIMW  CTOPOHHVMM — OpraHusauu™
AM. JO/DKHbI ObITb ONpeaesieHbl B CYCTEME MeHeDKMEHTa kKauecTsa.

MpunmevyaHwusn

1 YnomsiHyTble BbIlLEe MPOLECChl, HEO6XoAMMbIE AN CUCTEMbI MEHEKMEHTA KayecTBa, BKIOUaloT a ceba npolec-
Cbl ynpaBfieHYeCKo AesiTeNbHOCTM PYKOBOACTBA, O6ecrneyeHuns pecypcamy, MPOLECcChbl XM3HEHHOrO LMKIa NpoayKuuu,
N3MEePEHNSA, aHanIm3a n yniyuyLlleHus.

2 Tpouecc, nepefaHHblii Apyroli opraHv3auun, SIBNSIETCS NPOLLECCOM, HEOGXOAMMbIM A/ CUCTEMbl MEHEeMKMEHTA
opraHu3aLum, Ho No BbIGOPY OpraHn3aummn BbINOJHAEMbIM BHELLHEN A58 Hee CTOPOHOIA.

3 O6ecneuyeHne ynpasneHUs npoueccamu, nepefaHHbIMU CTOPOHHMM OpraHv3alusiM, He OCBOGOXJaeT opraHusa-
UM OT OTBETCTBEHHOCTW 3a COOTBETCTBME BCeM TpebGoBaHMsM noTpebuTeneil n obssaTesbHbIM TpeboBaHusaM. Bbibop
BMAA W CTEMNeHN ynpas/eHns NPoLeccoM, nepefaHHbIM CTOPOHHEN opraHu3aumm, 3aBUCUT OT TakuX (DaKTOPOoB, Kak:

a) BO3MOXHOE B/MSHME NEepefaHHOro CTOPOHHWM OpraHu3auusiM npouecca Ha CNoCOOHOCTbL OpraHmM3auMn nocras-
NATb NPOAYKLMIO, COOTBETCTBYHLLYH TPEGOBaHMAM;

b) CTeneHb y4acTusi B ynpas/ieHMM NPOLECCOM, NepefaHHbIM CTOPOHHEN opraHn3auuu;

C) BO3MOXHOCTb 06ecneyeHnss He06X0AMMOro ynpaB/ieHNs NOCPeACTBOM NPUMEHEHNS TpeboBaHwWit 7.4.

(FOCT P CO 9001—2008)

411 CMK opraHuzauum [OO/DKHa YuuTbiBaTb OCOOGEHHOCTU METEOPO/IOTMYECKOro  OBCTyX/MBaHUA — aBua-
UMM W VHTEpechbl aBWaLMOHHbIX MOMb30BaTenieil. Heobxoaymo, utobbl B pamkax CMK obecneunBanock mnocse-
fJosaresibHoe  [OKYMEHTVpOBaHWe W pesy/ibTaTVBHOe BHEApeHVMe MNPOLECCOB  MOATOTOBKM W NPEeAoCTas/IeHus
METEOPOSIOrMYECKOW MHChOMaLMN.

412 Ecnm  BbINOSHEHME KaKOro-/MOGO MpoLecca  OCYLECTB/ISETCA CTOPOHHE opraHusaumeli, To opra-
HU3aUWst [0/MKHA O0OecreunTb  KOHTPO/Ib Takoro Mpouecca, a YnpaeneHve UM AO0/DKHO  OblTb  onpefenieHo e
pamkax CMK.

413 BbicllemMy pyKOBOACTBY OpraHvzaumn [ns  YCMewHOro BHeApeHust W obecneyeHns  GoyHKUMOHUPO-
BaHWsi CMK B 06/1aCTV METEOPO/IOTMUECKOro 06C/TY)XVBaHWS aBUaLIn HEOBXOANMO;
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e OfnpefenvTb MPOLECChbl, OPWEHTVMPOBaHHbIE Ha aBMALMOHHOTO MO/b30BATENIA W MOHATHbIE [A1S Nepco-
Has1a. 06ecneumnTb yrnpas/ieH e UMU. C YHETOM WX Pe3y/bTaTUBHOCTU U 3DCDEKTUBHOCTY,

e obecrneuiTb COOpP W NpPenoCTaB/EHME METEOPO/IOMMYECKON MHAIOPMaLMM  Ha  MOCTOSHHOM OCHOBE C
Lie/1bH0 KOHTPO/ISA PE3Y/IbTATUBHOCTY BbINO/THEHWS MPOLLECCOB:

* OpraHv3oBaTb B COOTBETCTBAM C MPUHATBIMW METOAMKAMW W KPUTEPUSMU KOHTPO/Sb COBMIOAEHWS  ycTa-
HOB/IEHHbIX TpeboBaHWin B CMK.

4.2 TpeboBaHUs K LOKYMEHTaLmm

421  OO6LWye nonoxeHus

JlokymeHTaums cucTeMbl MEHEMKMEHTA Ka4ecTBa [JO/DKHA BK/IHOUaTh B CeOs:

a) [OKYMEHTasIbHO 0hOpPM/IEHHbIE 3asIB/IEHNS O NOMIUTUKE U LENSIX B 06/1aCTV KAUeCTBa;

b) PYKOBOACTBO MO KA4ECTBY;

C) [AOKYMEHTVPOBaHHbIE NpoLeypbl U 3an1cy, TpebyeMble HaCTOSILLMM CTaHAAPTOM:

d) [OOKyMeHTbI, BKIOYas 3anucy, OrpeferieHHble OpraHM3aumeil Kak Heobxogumble eli anis  obecrede-
HUS 3GhDEKTVBHOIO MN/1aHNPOBaHNS, OCYLLIECTB/IEHUS MPOLLECCOB W YNPaB/eHN s UM,

MpunmeyaHnsa

1 Tem. rge a HacTosileM CTaHAapTe BCTpevyaeTcs TePMUH «[OKYMEHTUpPOBaHHas npouegypa», 370 03HayaeT, YTo
npoueaypa paspabotaHa, [OKYMEHTasIbHO ohopmiieHa, BHeApeHa 1 NoAAepxusaeTca B paboyem coctosHun. OguH fo-
KYMEHT MOXeT cofepxatb TpeboBaHWA OfHON wunu 6onee npouegypbl. TpeboBaHWe O HaIMYMU [OKYMEHTUPOBaHHOM
npoueaypbl MOXeT 6biTb peann3oBaHo 601ee YeM OAHUM LOKYMEHTOM.

2 CreneHb [OKYMEHTMPOBAHHOE™ CUCTEMbl MEeHeMKMEHTa kKayecTBa OAHOM OpraHusauuy MOXEeT OT/MyaTbCs OT
CTeneHn AOKYMeHTpoBaHHOe ™ Apyroii B 3aBUCHMOCTW.

a) OT pa3mepa opraHusauuu n suga fesTeNlbHOCTY:

b) OT C/IOXHOCTU U B3aMMOZENCTBUS MPOLIECCOB;

C) OT KOMNETEHTHOCTU NepcoHase.

3 [lokymeHTaumsa MOXeT 6bITb B N1t0601 hopme 1 Ha NtoboM Hocutene.

[FOCT P NCO 9001—2008]

4211 [OokymeHTauma CMK pomxHa BKIoYaTs B Ce0s:

e [OKYMEHTbI, OTpaalolie MoMTUKY W LUeM B 00M1acT KayecTBa METEOPO/IOTMYECKOro  OGCTYXUBaHUA
asmaum;

* PYKOBOACTBO MO KA4ECTBY;

- OOKYMEHTMpPOBaHHble Mpoueaypbl, Heobxoaumble A1  M/IaHUPOBaHUS, OCYLLECTB/IEHMS W yhpaB/ieHus
npoveccamy;

- [O/DKHOCTHblE VHCTPYKUMM W pabouve OOKyMeHTbl, onpedensiolme ropsaok OesTenbHOCTM B 06/1actu
METEOPO/IOMMHECKOro OBC/TY)XVBaHIIS aB/aLMK;

e 3amcy O (OyHKUMOHMPOBaHMM MPOLECCOB, OTpaXawollyie CTeneHb WX COOTBETCTBUS  YCTAHOBJIEHHbLIM
TpeboBaHUAM.

4212 B coctaB pokymeHTaumm CMK  [OO/MKHbI BXOAUTb  LWECTb  06s3aTeflbHbIX  [OKYMEHTUPOBaHHbIX
npoueayp:

e yMpaBfeHVe [OOKyMEHTaUueln, KoTopoe O6ecnevvBaeT peasms3auuio  YCTaHOB/IEHHONO Mopsigka  paspa-
60TKM W BHEOpPEeHUs [OKYMEHTOB, B TOM u4uCe YTBEPXAEHWE, WaeHTUMKaLMio, onpederneHne cratyca [OoKy-
MEHTOB. UX Ha/IMYME Ha MECTax 1 CBOEBPEMEHHOE OGHOB/IEHME U/ OTMEHY;

- ynpas/ieHne 3an1csavu, BKIoHatoLLee NAEHTUAMKALIMIO, XpaHeH e, 3aLLuTy, BOCCTaHOB/IEHME, OBHOB-

JIEHVIE METEOPONOMUECKON MHChOPMaLK 1 Pe3yNLTaTOB €€ OLEHKN Ha COOTBETCTBME HOPMATVIBHO-NPABOBbIM,
METOANUECKVM W UHCTPYKTUBHBIM I0KYMEHTaM, PEr/TaMEHTVPYIOLLIMM AEATENbHOCTL MO METEOPOSIONMYECKOMY
06CNYXBaHWIO aBUaLM:

e MpoBefeHVe BHYTPEHHErO ayauTa, MOCPEACTBOM KOTOPOTO  OCYLUECTB/ISIETCS KOHTPO/b 3a  cobroge-
HMem TpeboBaHuii CMK B 06/1aCT METEOPO/IOTNHECKOTO 0BCTY)KMBaHUS aBraLyn;

* yMpaB/ieHMe HECOOTBETCTBYIOLLIEV NPOAYKLIMEN, NpeayCMaTp1BaroLLee MAEHTUOUKALMIO U yCTpaHe-

HME HECOOTBETCTBYHOLLEV NPOAYKLMM, AEACTBISA N0 0GHAPYXEHMIO N YCTPAHEHUIO NPUYMH HECOOTBETCTBUS Me-
TEopPOsI0rM4ecKoro 06CyX1BaHMS aBMaLim TpeboBaHNAM perfiaMeHTUPYIOLLMX JOKYMEHTOB (Hanpumep,
theaepanibHbIM aBraLIOHHBLIM NpaBwiam B 06/1aCTV METEOPO/IOTMUECKOrO 0GCTYXXUBaHUSA aBuaLyn, Beo-
MCTBEHHbIM AOKYMEHTaM U T. A.) U AEACTBISA MO YCTPaHEHWIO HECOOTBETCTBYS.

MpumMeuaHune — B gaHHOM CTaHAApTe MO NPOAyKUMel NoHMMaeTcsi MeTeoposioryeckas MHopMauus:
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* BbIMOHEHVE KOPPEKTUPYIOWMX W Npeaynpexjalomx  OeiCTBUIA, BKIOYAIOLLMX aHa/iM3 U yCTpaHeHue
MPUYMH  HECOOTBETCTBUS  MPELOCTaB/IEHVSI  METEOPO/IONYECKOn  MHGopMaLm  AEACTBYIOLMM  HOPMAaTUBHBIM
TpeboBaHUAM.

4213 Joctyn Kk [JoKymeHTaumy MpefocTaBnseTcs paboTHMKaM OpraHvsaumM M OpyruMm  3amMHTepeco-
BaHHbIM CTOPOHaM, MCX0As 13 BbIpaboTaHHO B OpraHM3aLym npoLieaypsl 0bMeHa MHdhopMaLmei.

4.2.2  PyKoBOACTBO MO Ka4ecTBy

OpraHusaums gomkHa paspaboTaTb WM NoAdepkuBaTb B paboyeM COCTOSHWWM  PYKOBOACTBO MO KAYeCTBY,
cofepxaluee:

a) o06nactb MNPUMEHEHMS CUCTEMbl MEHEMKMEHTA KauyecTBa, BK/OYas MOAPOGHOCTM 1 0GOCHOBAHME
JHOBbIX MCKToUeHul (1.2);

b)  [OKYMEHTVpPOBaHHble Mpouefypbl, pa3paboTaHHble /11 CUCTEMbl  MEHEMKMEHTA  kavecTBa, WM
CCbUIKV Ha HUX;

C) onucaHue B3aMMoAEeliCTBUS NPOLIECCOB CUCTEMbI MEHEDKMEHTA KaUeCTBa.

(TOCT P CO 9001—2008]

PyKkoBOACTBO MO KayecTBy SBNSETCA [AOKyMEHTOM, onpefensiowmm CMK  opraHuszaumy, pabotaioleli B
06/1aCTVI METEOPO/IOMYECKOrO O6CTY)XVBAHWS aBUALW, B KOTOPOM [O/DKHbI HAATU OTpaXKeHUE:

* MOMTYKA M Lesn B 06/1aCTU KaYecTBa;

* CTPYKTypa OpraHusauuy, pacnpeaeneHne 0TBETCTBEHHOCTU U MOSTHOMOYNIA;

* repeyeHb JOKYMEHTUPOBaHHbIX NPoLenyp;

- nepeyeHb OCHOBHbIX W BCrOMorarenbHbix npoueccoB CMK u vx B3avmogeicTsus (BO3MOXHO, B BuUae
6/10k-CXeMm).

423  YnpaBneHve JoKyMeHTaLvei

[JOKYMEHTbI  CMCTEMbl MEHeMKMEHTA KauecTBa [O/DkHbl 6blTb  YMpaBMseMbIMW.  3amucy, NpPeacTaB/sio-
LLye coboii cneLyasibHbIl B, OKYMEHTOB, AO/KHbI GbITb YNPAB/ISIEMbIMU COITaCcHO TpeGoBaHWaM 4.2.4.

Ons  onpefeneHust HeoGXOAUMbIX CPEACTB  yrnpaBfeHns Oo/kHa 6biTb  paspaboTaHa  [OKyMEHTMPOBaH-
Hasi npoLeAypa, NpeaycmaTpyBatoLLast:

a) odmumaibHoe 0a06PEHNE AOKYMEHTOB C TOUKM 3PEHNST MX AOCTATOYHOCTM [0 BbIMYCKa;

b) aHamM3 W aKTyamsauMio No Mepe HeoGXoAMMOCTM W MOBTOpHOE odmumasibHoe 0ao6peHve  AoKy-
MEHTOB;

C) obecneyeHre UAEHTUAIVKALIM UBMEHEHMIA 1 cTaTyca NEPECMOTPA [A0KYMEHTOB;

d) obGecrieyeHne Hasums COOTBETCTBYHOLLX BEPCUIA I0KYMEHTOB B MECTaX WX NPUMEHEHUST:

€) obecrneyeHne CoXpaHeHist IOKYMEHTOB YETKMMM 1 IENKO MAEHTUCMLPYEMbIMM;

f)  oGecrneuyeHue WAEHTUUKALMM WU YMpaB/fieHWe pPacChbUTKoli  [IOKYMEHTOB BHELLUHErO  MPOVICXOXIAEHNS,
OnpeaernieHHbIX OpraH3aLUMein Kak HeoGxoauMble /11 TIAHUMPOBAHWS W (DYHKUMOHMPOBaHWUSI  CUCTEMbI  Me-
HEDKMEHTA KAUECTBA;

[l) NpeaoTBpallleH/e  HempeaHaMEPeHHOTO0  UCMOSb30BaHWSl  YCTapeBLUMX — [OKYMEHTOB W MpUMEHEHVe
COOTBETCTBYHOLLE! MAEHTUMKALWM TaKVX JOKYMEHTOB, OCTAB/IEHHbIX [/151 KaKVX-NIMGO Leneii.

[FOCT P NCO 9001—2008)

4231 [na ynpaBreHvs OOKyMeHTauuein criefyeT paspabotartb (hOpMbl  AOKYMEHTOB, WCMOMb3yEMbIX B
CMK. 6nu3kMe WM COBMECTVMbIE C WCMOMb3yeMbIMYA B OpraHusauwy, W npoueaypbl NOATOTOBKU BHECEHWS WU3-
MEHEHWIA. YTBEPXIEHWS N PacnpOCTPaHEHWs BCEX BAO0B [OKYMEHTOB.

4232 K pokymeHTaumm (Ha OyMaXKHOM WM 3MEKTPOHHOM HOCUTENsX), onpefensiolleil nopsgok u kpu-
TEepUM  METEOPOSIOTMYECKOrO  OOC/YXXMBaHUA — aBuaLM 1 paccMaTpuBaeMoi Kak —fdokymeHTaumss CMK.  cnegyet
OTHECTW:

- [IOKyMEHTaLWII0, COAEPXALLYIO CTaHAAPTbI N0 METEOPO/IOMMYECKOMY OOC/TY)XUBaHIIIO aBuaLyK;

*  [OKyMeHTauuto, OnpedenAiollyt0 CTaHAapTbl M0  COCTaBy, pPasMEeLleHnto, TEeXHWYECKMM  XapaKTepucTu-
Kam 11 aKcryaTaLyv MeTeoposioryeckoro 0b6opyAoBaHus;

- [OKyMEHTALMIO, pEeriamMeHTVpYOLLY0  MOPSiA0K  MOArOTOBKKW, PacnpoCTpaHEeHWss U apXvBMPOBaHVA  Me-
TEeOopOosIorMyeckon MHdopMaLmy;

* METOAVYECKYIO JOKYMEHTALMIO MO BONPOCaM METEOPOSIOTMUECKOr0 O6CYXNBaHNSA aBuaLmn:

* [pyryl0 [OOKyMEHTaUuio, Onpefesisiollylo  MNopsgoK MoslydeHuss U NpeaocTaB/ieHUss  MeTeoposiornyec-
KO MHdhopMaLyn.
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424 YnpasneHvie 3anMcamm

3anvcK, YCTaHOoBMEHHbIE /11 MPEAOCTAB/EHVSI CBWIETENbCTB COOTBETCTBUS TpeGOoBaHMAM W pesyribTa-
TMBHOIO (RYHKLIMOHVPOBAHWS! CCTEMbI MEHEKMEHTA KAUECTBa, [0/MKHbI HAXOAUTLCS MoZ, YNPAB/IEHNEM.
OpraH/sauyisi  Jo/DkHA  YCTAHOBUTL — JOKYMEHTMPOBaHHYIO Mpouesypy A/ OnpefenieHns  CpeactB  ynpas*

JNIEHVSl.  HEOBXOAMMbIX A1 WAEHTUAMKALMK, XPaHeHWsl, 3allyTbl, BOCCTAHOB/IEHWS, COXPAHEHUS WU  U3bSTUSA
3anvceii.

3anvcun [AO/DKHbI OCTaBaTbCA YETKUMW, N1ETKO I/IAEHTI/ICbMLLI/IpyeMbIMI/I 1 BOCCTaHaB/IMBaeMbIMW.
[FOCT P 11CO 9001—2008]

4241 YnpaBneHvie 3anucsmMy obecrneunBaeT UAEHTUMKALMIO, XpaHeHue, 3alluuTy, BOCCTaHOB/IEHVE,
onpefeneHve CpPOKOB XpaHeHUs W u3bsTMEe 3amvceld. [poueaypa  yhpaBeHus 3anucsmMy  Jo/mkHa  OblTb  JOky*
MOHTMpOBaHa W [JO/DkHA HaliTu oTpaxeHne B PykoBoAcTBe MO kavectBy. HomeHknatypa 3anuceil, Tpebyembix
FOCT P MCO 9001, npvBeaeHa B Tabnmue 1.

4.2 4,2 CpoKn XpaHeHust 3anuceld, cofepxalx cBuaeTensctBa cootBeTctBus CMK TpebGoBaHUAM
CTaHOAPTOB W pe3yNbTaTvBHOCTU  (DYHKUMOHMPOBAHMS  CUCTEMbI,  YCTaHaBMMBAOTCA  UCXOAA W3 WMHTEPEeCcoB
opraHv3aumn.

Tab6nuuye 1— 3anucu, Tpebyembie TOCT P MCO 9001

MyHKT MyHKT
FOCTP HomeHknaTypa 3anvcei HacTosLero
MCO 9001 cTaHgapTa
5.6.1 AHanIM3 co CTOPOHbI PyKOBOACTBA 5.6
6.22 3anucy 06 o6paszoBaHuM, NOArOTOBKE, HaBbIKax ¥ OMNbiTe NepcoHana 6.2.2
7.1 CaugeTesnibcTBa TOrO, YTO NPOLECCHI XMU3HEHHOro LMKIa NPOAyKUUM U NPOAYKLMS COOT- 7.1

BETCTBYET TPE6OBAHNAM

7.2.2 Pe3ynbTathl aHanv3a U NOCAefyoLWmMX [AelCTBUiA, BbITEKAOWWX W3 aHasM3a, A0/KHbI 7.2.2
NnoAAepPXUBaThCsl B paboyem COCTOSHUN

7.3.2 BXOAHble [aHHble, OTHOCALUMECH K TPeboBaHWAM K NPOAYKUMK, OO/DKHbI OblTb onpepe- 7.3.2
NleHbl. a 3anMcK JOMKHbI NoAAEePXMBATLCA B paboyeM COCTOSHUM

7.34 3anvcu pesynbTaToB aHa/IM3a NpoeKkTa U paspaboTkM U BCEX HEOOXOAMMbIX AeACTBUiA 7.3.4
[JOJDKHBI NOAAEPXMBATLCA B paboyeM COCTOSHUN

7.3.5 3anvcu pesynbTaToB BepudMKauMn NpoekTa U paspaboTkm U BCEX HEOOXOAUMbIX Aeli- 7.3.5
CTBUWI JOMKHbI NoAAepXmBaTbCcs B paboyem COCTOSHUN

7.3.6 3anucu pesynbTatoB BanMgauuMnm npoekTa u paspaboTkm M BCEX HEobXoauMbIX Ael- 7.3.6
CTBUWI JOMKHbI NOAAepXMBaTLCSA B paboyem COCTOSHUN

7.3.7 3anucu pesynbTaToB aHann3a M3MEHEHU MpPoekTe u paspaboTky n Nbbix Heobxoau- 7.3.7
MbIX AEACTBWIA AO/MKHBLI NOAAEepXMBaTLCA B paboyemM COCTOSHUM

7.4.1 3anucu pesynbTaToB OLEHMBAHWSI MPOLEcca 3akynok W f6bIX HEeo6XoauMbIX Aeii- 7.4.1
CTBUIA. BbITEKAIOLLMX U3 OLIEHKW, fO/MKHbI MOALEPXKMBATLCA B paGOYEM COCTOSIHIAM

7.5.2 TpeboBaHus K 3anvMcaAM Basmaauuy npoLLeccoB NPou3BOACTBA U 06C/yXMBaHNA, CNoOCo- 7.5.2
6CTBYIOLLMX AOCTVKEHNIO 3an1aHNPOBaHHbIX Lienen

7.5.3 Ecnn npocnexuBaemocTb siBNsieTcsa TpeboBaHWeMm, TO OpraHusauust fO/HKHA YnpaBisATb 7.5.3
cneymasnbHON naeHTudvKaumein NpoaykuMn 1 noggepxusarb 3annucu e paboyem cocTo-
AHUN

75.4 Ecnn cobctBeHHOCTb NOTpebutens ytepsiHa, NOBpeXAeHa Wan npusHaHa HenpurofHom 7.5.4

ANa Ucnonb3oBaHuAa, opraHm3aunsa AO/HKHa U3BECTUTb 06 3TOM I'IOTpE6|/ITEJ'IF| n nogaep-
XunBatb 3anmcu B pa6o-|eM COCTOAHUU

7.6 3anncy pesynbTatoB Ka/IMGPOBKM U MOBEPKU W3MEpPUTENIbHOMO 060pYyA0BaHUS [0/KHbI 7.6
NoAAepPXUBaTbCsl B paboyem COCTOSHUN
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OKOHYaHue Tabnmubl 1

MMyHKT MMyHKT
rocts HomeHknatypa 3anuvcei HecToALLero
MCO 9001 cTaHfapTa
8.2.2 3anucu 0 BHYTPEHHUX ayAuTax U ux pesynbtarax LODKHbI NOoAAepXMBaTbCcs a padoyem 8.2.2
COCTOSAHUN
8.2.4 CBuaeTesnibcTBa COOTBETCTBUA KPUTEPUAM MPUEMKU [O/MKHbI noffepxusarbca B pabo- 8.2.4
4yem COCTOAHUW. 3anucy [JOSDKHbI yKasblBaTb /1L0(a). CaHKLMOHMPOBBeLlee(ne) BbiMycK
npoayKuum
8.3 3anucn 0 xapakTtepe HeCcOOTBETCTBUI MPOoAyKUMM W No6bIX nocneayowmnx npeanpuHa- 8.3
TbIX AEelCTBUAX. BKIOYAsA NOJSYYEHHble paspelleHns Ha OTKIOHeHUs, AO/MKHbI nogaep-
XUBaTbCA a paboyemM COCTOAHUN
8.5.2 3anucu pesynbTaToB NPeAnpUHATLIX KOPPEKTUPYIOLLMX AeCTBUlA 8.5.2
8.5.3 3anucu pesynbTaToB NPeAnpUHATLIX NpeaynpexaatoLwwmx AencTeunin 8.5.3

5 OTBETCTBEHHOCTL PYKOBOACTBA
5.1 O6s3arenscTBa pykoBoACTBA

Bbicllee pykOBOACTBO AO/DKHO  OGecneunBarb  Ha/MuMe  CBUAETENIbCTB  MPUHATUS  CBOMX — 0653aTeNbCTB
No paspaboTke W BHEOPEHVIO CHUCTEMbl MEHEMKMEHTA KayecTBa, a Taloke MOCTOSIHHOMY Y/IYULIEHWIO ee pe-
3yNbTATUBHOCTU NOCPEACTBOM:

a) [oBefeHVs [0 CBefleHVss MepcoHaia OpraHv3auym BaKHOCTW  BbINOHEHUS TpeGoBaHuil noTpeburte*
Neii. a TaioKe 3aKkoHoAaTe bHbIX M 06513aTe/TbHbIX TPEGOBaHWIA:

b) pPa3pabOTKN NOSUTVKN B 06/1aCTU KA4YECTBa,

C) o6ecneyeHms pa3paboTky Lieneli B 061acTh KaUeCTBa,;

d) npoBeaeHa aHaM3a Co CTOPOHbI PYKOBOACTBA:

€) obecneyeHnsi HeOBXoAUMbIMI PECYPCaMN.

[FOCT P NCO 9001—2008)

511 JngepcTBO BbICLLIETO pPYKOBOACTBA OpraHu3aumM, €ro obssarenibctBa U akTMBHOE y4yacTue SB/s-
I0TCA pellalolLyiMy Mpy  pa3paboTke, BHeApeHUM W noadepxaHum B pabouem coctosHum CMK B obnact mete-
OPONOMMYECKOTO OOCTYXKMBaHNS aBriaLyn.

512 Bbicllee pyKOBOACTBO OpraHv3auumv [O/MKHO MOATBEPAUTL CBOE  /IMAEPCTBO M 3aCBUAETENbCTBO-
BaTb CBOM 00s3aTeflbCcTBa MO CO3[AHUI0, BHEAPEHWIO WM MOCTOSHHOMY ynydweHnto CMK ¢ akueHToM Ha cnefy-
IOLLiE BOMPOCh!:

* chopMUpoBaHne NONUTUKA U Liefeli B 061aCTW KauecTBa METEOPO/IOMMHECKOTO OGCTYXKMBaHUA aBraLy;

* O3HaKOMJIEHME COTPYAHUKOB C MOMUTUKOM, LIeNsIMI B 06/1aCTV KavecTBa:

* obecneyeHre NoaroTos/1EHHOCTU NepcoHasia K paboTe B YCNoBusX (yHKLMOHMpoBaHus CMK:

e BAXHOCTM Y[OB/METBOPEHVS TpebGOoBaHWIA aBMaUMOHHbIX MOMb30BaTeNieli Ha OCHOBE  YCTAHOB/IEHHbLIX
npoueayp;

e poBefdeHVe perynspHblX aHanmsoB (PyHKUMOHMpoBaHMS CMK CO  CTOpOHbl BbICLLIETO PYKOBOACTBA C
Lie/1bi0 OMpeaesieHrst COOTBETCTBYS YCTaHOB/IEHHbLIM TPEOOBaHMSM 1 Pe3y/IbTaTUBHOCTU CUCTEMBI:

- obecriedyeHue pecypcamyi, HEOOXOAWMMbIMA [N CO3AaHus, BHeOpeHus Wn  obecrieveHns  GoYHKLMOHUPO-
BaHusA CMK.

5.2 OpwveHTaums Ha notpebutens

Bbicllee  pyKOBOACTBO [AO/DKHO —oOGecneuwvBarb  OMpefesieHVe U BbINoSHeHWe  TpebosaHwin  moTpebuTe-
neii oN1s NOBbILLEHMS UX YAOBETBOPEHHOCTU (7.2.1 1 8.2.1).
[FOCT P NCO 9001—2008J

521 O6513aHHOCTBIO  BbICLLETO PYKOBOACTBA OpraHv3aLmMn sIBNSETCS A0BeAEHNe A0 COTPYAHUKOB BaX-
HOCTM YCTAHOB/IEHMS TECHOTO COTPYAHNYECTBA B paboTe C aBMaLIOHHLIMY M0/1b30BaTENAMM.
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522 Bsammo,qeﬁcmme C aBMaALMOHHbIMM NOMb30BaTe 1AM O0/HKHO ObiTb OCHOBAHO Ha B3AWUMHbIX KOH*
Cy/nbTauusx. NOAKPENIEHHbIX MeXBEAOMCTBEHHbIMA coraleHnAamn, HOPMaTBHbIMA NnpaBoBbIMUA aKTamu,

onpefensoLLmMMy npasa, 0653aHHOCTY U OTBETCTBEHHOCTL CTOPOH.
523 BakHyt0 4acTb OTHOLIEHWIA C aBMALMOHHLIM MOMb30BATENIEM COCTaB/sieT obecrneveHne 0bpaTHOW

CBSA3W. XKanobbl, 3amedaHVst W MPEA/IOKEHUS CO CTOPOHbI  ABMALIMOHHBIX MO/b30BaTeNIel  Crieayet  perycrpu*
poBaThb 1 paccMarpyBarb.

5.3 Tonmutuka B 06/1aCTH KavecTsa

BbICLLIEE PYKOBO/ACTBO A0/DKHO 06ECneunBaTh, UTo6bl MOIUTUKA B 06/1aCTU KAUeCTBa:

a) COOTBETCTBOBA/IA LIENSIM OpraHm3aLmn:

b) BKIO4Yana B cebs 06si3aTeNbCTBO COOTBETCTBOBATL TPEOGOBAHMAM W MOCTOSIHHO MOBbIWATL — pe3yrnb*
TaTVBHOCTb CUCTEMbI MEHEKMEHTA KAYECTBA;

C) co3gaBasia OCHOBBI [/151 NOCTAHOBKM M aHauM3a Liesieii B 06/1aCTy KaUecTBa;

d) 6blna goBeaeHa 0 CBeAeHUS NepcoHasia OpraHn3aLyn 1 NMoHATHA eEMY;

€) aHa/mM3MpoBasIach Ha NMOCTOSIHHYHO MPUTOAHOCTb.

(FTOCT P CO 9001—2008)

Monntka opraHMsaumy B 06/1aCTM KayecTBa [O/DkKHa BKIKOYAaTb B ceba obsisaresiscTBa M0 06eCcrneyeHuo
COOTBETCTBUSA  TPeOOBaHUAM  HALMOH&/IbHbIX  HOPMATMBHLIX  [OKYMEHTOB C YydeToM cTaHgaptoB BMO/MKAO B
061aCcTV METEOPOSIONMYECKOrO 06CTYXUBaHIS aBraLim.

5.4 T[naHupoBaHve

541 LenuBobnactv Ka4ecTsa

Bbicliee pyKOBOACTBO OpraHu3aumy [O/MKHO obecrneuvBarb, 4TOObl LeM B 06MacTu kavyecTsa, BKIHOUAS
HeobXoauMble A/ BbINOSHEHUA TPeGOBaHWA K npoaykumm (7.1. nepeuncneHne a)), OblM YCTAHOBNMEHbI B CO*
OTBETCTEYIOLUMX MOAPA3AeNeHNs X W Ha COOTBETCTBYHOLLUMX YPOBHAX oOpraHmsaumn. Llenm B ob6riactv  kadecTsa
[O0/MKHbI BbITb N3MEPVMBIMU U COTNacyeMbIMU C MONUTUKON B 06/1aCTU KavecTsa.

(FOCT P CO 9001—2008)

Bbicllee pykOBOACTBO OpraHvsaumy [O/DKHO  OnpejennTb LenM B 06nacTv  kadectBa  MeTeoposiornyec-
KOro 0OGCAYUMBaHVS aBviaumy, OMnpejevTb  KpUTEpUM KauecTBa U paspaboTaTb Mepbl, HanpaBfieHHble Ha WX
[OOCTUKeHMe.

5.4.2 TnaHvpoBaHve co3aaHns, NoaAepKaH s 1 yyULLEHNA CUCTEMbI MEHEKMEHTA KaYecTBa

BbICLLIEE PYKOBOACTBO A0/DKHO 0GecneyvBar:

a) MNaHMpoOBaHME CO34aHUs, MNOAAEPKAHVS W YAYYLIEHUS CUCTEMbl MeEHeMKMEHTa kadectBa [ANs BblF
no/HeHWs TpeboBaHuii 4.1. a Taioke 47151 AOCTUXKEHWS Lieneit B 06/1aCTU KauecTsa:

b) COXpaHeHVe ULEefIoCTHOCTM CUCTEMbl MEHEMKMEHTA KauyecTBa MPU M/1aHUPOBaHUM W BHEOPEHUM B Hee
N3MEHEHWIA.

(TOCT P CO 9001—2008)

Bbicluee pykOBOACTBO OpraHu3aumn  [O/MKHO  M/1akMpoBaTb  pa3paboTKy, BHEAPeHWe W noaaepxaHve
CMK B 06/1aCT1 METEOPO/IONMHYECKOr0 0OC/TY)KMBAHWSI aBUALIMN B COOTBETCTBUM C 3asIB/IEHHOI NMOSUTUKON.

5.5 OTBETCTBEHHOCTb, NMO/THOMOUMS M 0BGMEH MHGbOpMaLEN

55.1 OTBETCTBEHHOCTb M NMO/THOMOUMS

Bbicluee PYKOBOACTBO AO/DKHO obecneymBaTb ornpeaeneHne n noseaeHmne 0o CBeAeHMs nepcoHaia
opraHu3auyn oTBETCTBEHHOCTU N MOSTHOMOUMIA.
(fOCT P ICO 9001—2008)

5511  Bbiclllee PyKOBOACTBO [IO/MKHO pacrpeae/mTb OTBETCTBEHHOCTb W MOMIHOMOYMSt MPU  M/IaHMPO-
BaHMM paboT MO CO34aHWI, BHEOPEHUI0 W nogadepkaHuio CMK B 06/actu  MEeTeoposiorMyeckoro  06CiyxuBa-
H/S  aBvMauMKM, MPesoCTaBMB — paboTHMKAM  OpraHu3aLyi  BO3MOXHOCTb — CKOOPAWHMPOBAHHOTO — yyacTusi B
JIOCTVDKEHWM Lieneli e 06/1acTy KauecTBa, CO3/aB YC/IOBUS MOTUBALIMM X aKTUBHOW AEATEeIbHOCTM.

55.1.2  OTBETCTBEHHOCTb W MOSTHOMOUMSI [IO/DKHOCTHLIX /L, AO/MKHbI 6biTb  OMpefesnieHbl  A0MKHOCTHbLI
MU MHCTRYKLMSIMI 1 AOBEAEHBI A0 CBEAEHMS NEPCOHATA OpraHn3aLyn.

8
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55.2 TlpeacrasuTenb pyKoBOACTBA

BbiCllee PYKOBOACTBO [JO/DKHO Ha3HauWTb MPEeACTaBUTENIl M3 COCTaBa PyKOBOACTBA  OpraHM3aumM, Ko*
TOpbIi HE3aBWCMMO OT ApYyrMX OBSI3aHHOCTEIA [O/DKEH HECTU OTBETCTBEHHOCTb UM WMETb  MOSHOMOuMS, pack
MPOCTPaHSIOLLIBCS:

a) Ha obecrieueHue pa3paboTKM, BHEPEHWS W MoAAepkaHus B paboueM COCTOSIHUM MPOLECCOB, Tpeby*
eMbIX CUCTEMOi MEHEDKMEHTA KauecTsa:

b) Ha NpeACTaB/fieHNe OTYETOB BbICILUEMY PYKOBOACTBY O (PYHKUMOHMPOBAHUMM CUCTEMbI  MEHEMKMEHTA
KauecTBa 1 HeOBXOAMMOCTY ee Y/yuLLIEHNS;

C) Ha cofeificTBE PACMpPOCTPAHEHUIO TMOHVMMaHWsS TpeGoBaHMiA noTpebuTeneli Mo Bceli  opraHM3aLyn.

Mn punmMmedyaHune — B 0TBETCTBEHHOCTb npeacraBuTesid PykoBoACTBE MOXET ObITb BK/IHOYEHO nogaepxaHue
CBA3N C BHELWWHMMUN CTOPOHBMMU MO Bonpocam, kacalowmmca CUCTEMblI MEHEKMEHTa KavyecTBa.

[FOCT P 1ICO 9001—2008)

MpencTaBuTeslb  PYKOBOACTBA MO  KAyecTBy MOAOTYETEH BbICLLIEMY PYKOBOACTBY W OpraHU3yeT paspaboT*
Ky. BHeZpeHVe W nojfepkaHve yHkuMoHpoBaHMs CMK, a Tawke CBSi3b C aBMALMOHHbIM MO/b30BaTeNlEM U
OPYyrMW  3aVHTEPECOBaHHLIMM ~ CTOPOHaMM MO BOMpOCaM, KacalolMMCSl  kayecTBa  MpefocTaB/ieHuss  MeTeopo*
NOTYecKoii MHchopmaLmn.

5.5.3 BHyTpeHHWi1 06MeH nHchopMaLmei

BbiCLLEe PYKOBOACTBO [JO/MKHO ObecrneuvBaTb YCTAHOB/IEHWE B OpraHM3aluM  COOTBETCTBYHOLLWMX — Mpo*
LeccoB 0OOMeHa WHcbopMmaumeld, BKMOYas MHOPMaLMo, OTHOCALLYHOCS K Pe3y/IbTaTVBHOCTU  CUCTEMbI  Me-
HeDKMeHTa kauecTsa.

[FOCT P NCO 9001—2008)

5531 Bbicluee pykOBOACTBO OpraHM3auMm A0/DKHO obecrneurBatb  3(QIEKTVBHBIN  0OMEH  MHGpopMauy-
eli Mexay CTPyKTypHbIMW MoApasfeneHysMy  OopraHv/3auyin B Mpouecce CO34aHVs, BHEAPEHVS U (OYHKLMOHU-
posaHuss CMK.

5.5.3.2 BHyTpeHHuWiA 06MeH UHdopMaLmeli NpeaycMaTpyBaeT:

* VHhopMMpOBaHYe NepcoHasia, NPOBOAMMOE BbICLLMM PYKOBOACTBOM Ha paboumx Mecrax;

* MpoBefeHNE CEMMHAPOB 1 COBELLIGHNI;

* MCMOMb30BaHMe ayavio*, BUAEO3NEKTPOHHBIX 1 APYTNX 3IEKTPOHHBIX CPEACTB MHchopMaLyw;

* TOArOTOBKY COTPYAHMKaMM OpraHu3aLim 0630p0oB M OTHETOB;

* MpoBefEeHNE TEXHUUECKON YUesbI;

* pasbop HeonpaBAABLUMXCS NPOrHO30B.

5533  BbiCllee PyKOBOACTBO [AO/DKHO aKTMBHO CTUMY/IMPOBaTb NPEL/IOKEHNS COTPYOHVKOB —OpraHusa-
UMM MO  YyullEeHWO KayecTBa MPEeAOCTaB/ISIEMO  METeOpOsiorMyeckon  MHGopMaumm 1M (OYHKUMOHMPOBAHIIO
CMK.

5.6 AHa/IM3 Co CTOPOHbI PYKOBOACTBA

56.1 OO6Lue nonoxeHus

Bbicllee pyKOBOACTBO [O/MKHO aHa/M3MpoBaTb 4Yepe3  3arylaHMpOBaHHble  VHTEpPBa/lbl  BPEMEHU  CUCTeE-
My MeHeMKMEHTA KayecTBa OpraHuM3auynm B LESsX 0OecrneyeHnst ee  MOCTOSHHOM  MPMIOAHOCTY,  AO0CTaTO4HOC-
TM W pe3ynbTalMBHOCTW. 3TOT aHa/M3 [OO/DKEH BKIHOYMATb B CEOS  OLUEHKY BO3MOXHOCTEN  Y/ydlIeHWid 1
NOTPEGHOCTM B W3MEHEHMSIX B CUCTEME MEHEMKMEHTA KauecTBa OpraHu3auuM, B TOM 4MC/ie B MOMUTUKE W Le-
NsiX B 06/1aCTU KaYecTBa.

3anvcy 06 aHa/IM3e Co CTOPOHbI PYKOBOACTBA A0/PKHbI NOAAEPKNBATLCS B pabo4eM COCTOSTHUN.

[FOCT P NCO 9001—2008)

56.1.1 BbiclleMy PpyKOBOACTBY CriefyeT aHa/mM3vpoBaTb MPUIOAHOCTb, aAeKkBaTHOCTL U pesy/ibTaTtms-
HocTb CMK B 06/1aCTV METEOPOSIONMUECKOTO 0OC/TYXXMBaHIIS aBUaLIMW HE PEXe OAHOrO pasa B rog,

56.12  AHa/wM3y MOL/IEXMT KOHTPOSb COOTBETCTBMS AeiicTeytowein CMK B 06nactm  MeTeoponornuiec-
KOr0O OOCMyXMBaHWSI aBMaLMM  YCTAHOB/IEHHbIM TPEOOBaHUAM, AOCTKEHWE Ueneii B 06/1acTv  kadvecTBa, pe-
3yNbTartbl  BHYTPEHHWX  ayOuTOB  CUCTEMbI,  PE3YSIbTATMBHOCTb  MPEAyNpPexaaolmx WU KOPPEKTUPYIOLLMX
[eicTBuiA,  yAOBNETBOPEHHOCTb — aBMAUVOHHBIX  MOMb30BATENE  KAYeCTBOM  MpeAoCTaB/seMoli  MeTeoposiorv-
yeckoli nHchopmaLyn.
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56.1.3 CrefyeT npefycMOTPETb PerynspHyro (He MeHee pasa B rofl) OTYETHOCTb MO AOCTWKEHUIO Lie-
neii B 06n1acTu Ka4ecTBa METEOPOIONHECKOTO OOCTY)XVBaHYIS aBUALN.
5.6.2 BxofHble AaHHbIe A/19 aHaumM3a

BxogHble fOaHHble [AnA aHa/M3a CO CTOPOHbl PYKOBOACTBA [O/MKHbI BKMOYaTb B CEOSl CMEAyIOLIYO  WH-
dhopmaupio:

a) pesy/nbTarbl ayauToB (MPOBEPOK):

b) 0b6paTHytO CBSI3b OT NOTpebuTeneii:

C) (PYHKUMOHMPOBaHYE NMPOLECCOB 1 COOTBETCTBME NPOAYKLINM:

d) cratyc npeaynpexaaroLLmx 1 KOPPEKTUPYHOLLIMX AEACTBUIA:

€) rnocneayoLLye Ae/iCTBISA, BbITEKAIOLLME U3 NPeblayLLnX aHa/M30B CO CTOPOHbI PYKOBOACTBA;

0 M3MEHEHVS, KOTOPbIE MO/ Bbl NOBUSATL HA CUCTEMY MEHEKMEHTA KA4YECTBa;

[1) pexoMeHAALMM MO YTYULLIEHUHO.

(FOCT P 1CO 9001—2008]

5.6.3 BbIxogHble faHHbIE aHauM3a

BbiXxoaHble OaHHble aHa/M3a CO CTOPOHbl PYKOBOACTBA [O/MKHbI BKMOYaTb B CeOS BCe pelleHnst u [eit-
CTBYISI. OTHOCSILLMECS:

a) KMOBbILLEHUIO pe3yNbTaTVBHOCTU CUCTEMbI MEHEDKMEHTA KaUecTBa 1 ee MpPoLEeCCoB;

b) KY/yyLIEHMO NPOAYKLMIM MO OTHOLLEHIO K TPEGOBaHUAM NOTpedUTENeN;

C) KnoTpebHOCTU B pecypcax.

(FOCT P CO 9001—2008]

Ha ocHoBe BbIXOAHbIX [aHHLIX CfiefyeT MoArOTOBUTL  BHYTPEHHWIA  [JOKYMEHT  (DacropsbkeHue, npukas),
[OBOASILLMIA pe3yribTaTbl aHa/m3a A0 CBeAEHUS NepcoHaa.

6 MeHemKMEHT pecypcos
6.1 O6becneyeHue pecypcamu

OpraHuzauys omkHa onpeaensTs 1 obecrneyrBaTb pecypebl, Tpebyemble:

a) [Ona BHedpeHus W MoAdepKaHust B paboyveM COCTOSHUM CUCTEMbl MEHe[DKMEHTa KayecTBa, a Tawke
MOCTOSIHHOTO MOBbILLEHNS €€ Pe3yIbTAaTVBHOCTY,

b) 4715 MOBbILLEHUS YOOB/IETBOPEHHOCTY NOTPe6UTENeli MyTeM BbINOSHEHMS X TPEOGOBaHWIA.

(FOCT P 1CO 9001—2008]

6.2 Yenoseueckue pecypchl
6.2.1 O6LEe NOMOXEHNSI

MepcoHan, BbINOMHAOWWI  PaboTy, B/MSIOLLYI0 Ha COOTBETCTBME MPOAYKUMM  TPEGOBaHMSIM,  [O/DKEH
ObITb KOMMETEHTHLIM Ha OCHOBE MOJTy4EHHOT0 06PAa30BaHUS!, NMOAFOTOBKM, HABLIKOB 1 OMbITa.

MpumeuyaHne — Ha cooTBeTCTBME NPOAYKUMM TPeGOBaHMAM MNPSIMO UMW KOCBEHHO MOXET enusTb MepcoHarn,
BbINOIHAOLWMI N0GY0 paboTy B pamMkax CUCTEMbI MEHEDKMEHTA KayecTBa.

(fOCT P 1ICO 9001—2008]

Bbicllee pyKOBOACTBO OpraHu3auyn AO/IMOK  ONpefensT U NoAaepiuBaTb HeoOXOAMMYKO  KOMMETEHTHOCTb
nepcoHana. [lpodheccuoHanibHasi MoATOTOBKA MepcoHasia, 4Ybs [AEATENbHOCTb B/MSET Ha  KAyecTBO MeETeoposiorvt-
YecKoro 06CYXMBaHVS  aBuaLyKM, [AO/DKHA COOTBETCTBOBATL — AEMCTBYHOLLMM  TPeGOBaHUAM, MPenbsBiseMbiM K
KBa/WIchrKaLWM 1 NOArOTOBKE METEOPOSIONMHYECKOrO NepcoHasna, 06CTy)XM1BatOLLEro aspoHasuraumio (4].

6.2.2 KOMNEeTeHTHOCTb, NMOATOTOBKA 1 OCBELOM/IEHHOCTL

OpraHusaumsa gormkHa:

a) onpeensTb HeoOGXOAVMYHO KOMMETEHTHOCTb MEpPCOoHasla, BbIMOMHANLWET0 paboTy, KoTopas B/MsSIET
Ha COOTBETCTBME TPEGOBAHUAM K KQUECTBY NPOAYKLWN:

b) rge 3TO BO3MOXHO, ObecrneuvBaTb MOAFOTOBKY WM MpednpuHMMaTb Apyrme OeicTBusi B LensxX Aoc-
TWKEHVS1 HE0BX0AMMOl KOMMETEHTHOCTY,

o
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C) OLieHVBaThb Pe3y/ibTaTUBHOCTb NPUHATLIX MEpP;

d) obecneunBaTb 0CBEAOM/IEHHOCTL CBOETO NEpPCoHaia 06 akTyaslbHOCTY Y BXKHOCTY €10 JesiTellb-
HOCTV U BKITaZe B [OCTVIKEHME Lienieid B 06/1aCTW KauecTBa;

e) noanepxuBaTb B paboyem COCTOSIHWM COOTBETCTBYHOLLIME 3arnick 06 06pa3oBaHK, MOArOTOBKe, Ha-
BbIKax 1 onbiTe (4.2.4).

(FOCT P CO 9001—2008)

6.22.1 HeobxoauMbli  ypoBEHb  KOMMETEHTHOCTM MepcoHasia crefyeT npefycMarpueatb Mpu  paspa-
60TKe MOMMTVMKA U Ueneli B 06nact kayectBa. [pu 3TOM BakHO, 4TOObI BECb MEPCOHas], 3aHATbIA B 06nactu
METEOPO/I0MMUECKOro 0OC/TY)KMBaHNA aBuaLn, MesT COOTBETCTBYHOLLYIO NOATOTOBKY [5].

6.22.2  BbiClUee pPyKOBOACTBO OpraHMzalMmM [O/DKHO MOAAEPKMBaTb Y MEPCOHasia YPOBEHb  MOAFOTOBKY,
HEo6X0AUMbIN 151 BbINOSTHEHMS! MPOGIECCHUOHA/TLHBIX 0BSI3aHHOCTENA.

6.22.3 B xoge 06yyeHMs ¥ MOLFOTOBKA MepcoHana criegyer obpawars BHUMaHWE Ha BaXXHOCTb BbIMOs-

HeHVst TpeboBaHWIA, MNOTPEOHOCTEN U OXMAAHW/A aBMALWIOHHLIX MOMb30BaTENe, a Takke Ha MOoCNeacTBus  He-
BbIMOHEHNS TPEHOBAHWUI PETAMEHTOB, UHCTPYKLIIA.

6.2.24  TogpobHble TpeboBaHUA K KBa/ChUKALWM W MOATOTOBKE MEPCOHasla, 3aHATOr0 B aBMALWIOHHON
MeTeoposiorn, NpueesieHb! B AokymeHTe BMO N9 258 [4].

6.3 WHdbpacTpykTypa

OpraHuzauyst  go/bkHa — onpeaensitb, oGecrieuMBatb W MOAAEPKMBATbL B paboyeM  COCTOsHUM  UHdbpa-

CTPYKTYpY, HeoGXoauMylo [/ [OOCTUKEHMSI COOTBETCTBMS TpeGOBaHWAM K MpoayKumu. VHdpacTpyktypa Mo-
KET BK/IOUATb B CEOS, EC/IM NPUMEHNMO:

a) 34aHus, paboyee NPOCTPAHCTBO U CBSA3aHHbIE C HUM CPeACTBa TPy,
b) 060pyaoBaHMe L1 NPOLLECCOB (KaK TEXHMYECK/E, Tak U NPOrpaMMHbIe CPeLCTBa);

C) Cnyx6bl 0becrneyeHns (Takme Kak TPaHCMOoPT, CBSA3b W MHPOPMALIMOHHbIE CUCTEMBI).
(TOCT P CO 9001—2008)

Mpu onpefeneHnn 1 CO30aHMM CocTaBa WMHCDPACTPYKTYpbl, YCMOBUIA AN ee  (pyHKUMOHMPOBaHUS  Criefy-

€T yuuTblBaTb (DAKTOpbl MPUPOAHON Cpefpl, OGECTEUEHME COOTBETCTBMSA TPEGOBaHWAM CaHWUTApHbIX MPaBuI K
KOPM K pabounM MECTaM 1 METE0060PY/10BAHMIO.

Heobxoayma pa3paboTka NnaHoB AENCTBUIA Ha Criydan Ype3BbIHaliHbIX CUTYaLIA.
6.4 [Mpou3BoAcTBeHHas cpeda

OpraHu/saupys  Ao/KHA Cco3daBaTb MPOM3BOACTBEHHYIO Cpedy, HeoGXoauMylo [/l  AOCTVKEHUS COOTBET-
CTBUA TPEBOBAHVAM K MPOAYKLIW, U YTIPAB/IATH E10.

MpuMmeuaHne — TepMUH «NPOM3BOACTBEHHAS cpefa* OTHOCWUTCS K YC/OBUSIM, B KOTOPbLIX BbIMOSHSAKOT pPo6o-
Ty. BK/HOUast OU3NUECKME, IKOMOTMUECKME U ApyrMe (DakTopbl (TakMe Kak Luym. Temrnepartypa, BAaXHOCTb, OCBELLEHHOCTb
WY NOTOAHbIE YC/IOBUS).

(FOCT P NCO 9001—2008}

7 TIpoLecchl XM3HEHHOTO LKA NMPOAYKLWN
7.1 TnaHMpoBaHMe NPOLLECCOB XM3HEHHOTO LKA MPOAYKLMM

OpraHusaupst  [o/kHa M1aHvpoBaTb M paspabarbiBaTb  MPOLECCHhl, HEoOXOAMMbIE [Nt OBECNEeYeHUst
KM3HEHHOrO LMKMa Mpogykuyv. [naHupoBaHWE MPOLECCOB KM3HEHHOTO LMKMA MPOAYKUMM AO/MKHO 6biTb  CO-
[11acoBaHO C TPEGOBAHUSIMU K APYTM NPOLIECCaM CUCTEMbI MEHEMKMEHTA KauecTsa (4.1).

Mpy MNaHMpPOBaHWMM MPOLIECCOB KM3HEHHOrO LKA MPOAYKUMM  OpraHMsaLus  [O/DkHa  YCTaHOBUTL  MOA-
XOOALWMM 419 Hee 06pa3oMm;

a) Lenu B 061acTn ka4ecTsa 1 TpeboBaHNs K NPOAYKLK;

b) noTpebHOCTb B paspaboTke MpPOLECCOB M [OKYMEHTOB, a Tawkke B 00OecnevyeHun pecypcamu 1l KOH-
KPETHO NPOAYKUMNA:

C) HeoOXOAUMYHD [ESITeNIbHOCTb MO  BepuchukaumMyM W Ba/Afauvy, MOHWUTOPUHIY, W3MEPEHWI0, KOHTPO/TO
N CMNbITaHUAM /19 KOHKPETHOW NPOAYKLIMM, & TAIOKE KPUTEPUM MPUEMKN MPOAYKUMN;

d) 3amucy, HeobxoguMmble A1 OGECneyYeHVst CBUAETENbCTBA TOTO, YTO MPOLUECCHI  XU3HEHHOrO LKA
NPOL4YKLWN 1 NPOAYKLMS: COOTBETCTBYHOT TpeboBaHWsAM (4.2.4).

11
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PesynbTaT 3TOf0  M/IaHMPOBaHWUS  A0/MkeH 6biTb  MpefcTaBneH B (oopMe, COOTBETCTBYIOLLE —MpakTuke
opraHu3aLyn.

MpumeyvaHuns
1 [okymeHT, onpeensowmii NpoLeccbl CUCTEMbl MEHEKMEHTa kayecTBa (BK/IHOYAA MPOLECChl XU3HEHHOTO LiMK-

na npoAykuuu), U pecypcbl, KOTOpble MPeACTOMT NMPUMEHSATb K KOHKPETHOW MPOAYKUMW, MPOEKTY WAN KOHTPaKTy, MOXeT
paccMmaTpuBaTbCA Kak niaH KauyecTsa.

2 Tpun paspaboTke MNPOLIECCOB XW3HEHHOro UMKIa MNPOAYKLUMW OpraHusaums MOXeT Takke npuMeHAaTb Tpebosa-
HUA 7.3.

[FOCT P ICO 9001—2008)

MpunmevaHne — 6 HacTosILLEeM CTaHaapTe nog I'IpO,ELyKLI,I/IeVI NOHNMaEeTCA MeTeopoiornyeckas I/IHCbOpMaLLVIH.

MoAroToBky M BbIMYCK METEOPO/IOTMYECKO MHAopMaLyn  (BUAbI, CPOKW, chopmarbl, MPOTOKOSbI 06MeHa, [Ao-
KYMEHTVpOBaHVe ¥ apxvBauuns) crefyeT OCYLeCTB/ATb B COOTBETCTBUAM CO CTaHgapTamy, MPUHATBIMU B 061acTy
METEOPOsIONMYECKOTO  OOCY)XMBaHWS, WM CTaHJapTamu, YCTaHOB/IeHHbIMA B ApyruX cdpepax [esATenbHOCTH, UMeto-
WX OTHOLLEHWE K MNpefoCTaB/eHNI0 METEOPO/IoNYeckon WHopMaLmy (Hanpumep, CBA3b, cepTudMkaums MeTe-
OpONOrMYECKOr0 060PYA0BaHNSA 1 a3POAPOMOB, NOMETHO-MH(POPMALIMOHHOE OBCTYKMBaHWE U T. A,).

7.2 Tlpouecchl, CBA3aHHbIe C NOTPetUTESIMM

7.2.1 OnpegfeneHne TpeboBaHuiA, OTHOCALLMXCS K NPOLYKLMA

OpraHvzauyst oMmKHa OMpPeAeInT:

a) TpebOBaHVSl, YCTAHOBMEHHbIE MOTPEOMTENSMM, BKMOYasi TpebGOoBaHWA K MOCTaBke W AeATeTbHOCTM
noc/ie NocTaBky;

b) TpeboBaHWs, He OMpedefieHHble MNOTPebUTENIEM, HO HEo6GXOoAMMbIE NS KOHKPETHOrO WM npegnona-
raemoro UCrosib30BaHUs, KOra OHO M3BECTHO:

C) 3aKoHomaTeslbHblE M ApYrvie 06si3aTebHbIE TPEOOBaHNS, MPUMEHUMbIE K MPOAYKLINL;

d) nobble gononHUTE bHbIE TPEGOBAHUSA, pacCMaTpPBaEMbIE OpraHM3aLmMeil Kak HeoBXoa MbIE.

M pnMmeyvyaHne — lC|,eF|TeI'II:|HOCTI> rnocsie NocTaBKM MOXET BK/IYaTb B cebs ,D,eVICTBIAFl no rapaHTMﬁHomy obec-
nevyeHnto. KOHTPaKTHbIM 06a3BTENLCTABM. TakUM Kak ycnyrn no TexHn4eckomy O6Cﬂy)KI/IBaHI/IPO, n AonosIHUTEeTIbHbIe YyCny-
. Takme Kak ytnnmsauunsa nam nosiHoe yHN4YToXXeHne.

[FOCT P VICO 9001—2008)

7211  TpeboBaHus K BWgam, COCTaBy, diopmaram, Cpokam Bbirycka, MpPefoCcTaB/IieHns, pacnpocTpaHe-
HUS M XpaHEHVs METEOopOsIorMYECcKO MHGIOpMaLMM MpPeACTaBneHbl B HOPMATUBHBLIX OOKYMEHTax M0 METeoposio-
TMYecKoOMy OOC/YKMBEHUIO aBuaumMi U JO/DKHbl ObiTb  COMAaCcOBaHbl MEXAy aBUALMOHHBIMU MOJb30BaTeNAMU U
npoBaligepamm (NOCTaBLLMKaMMN) METEOPO/IOTMUECKO MHCDOPMALWIN U YCITyT.

7212  TpeboBaHMsi K MOAFOTOBKE W BbIMYCKY METEOPOSIONMYECKO WHGopMaLyK, He CTaH4apTM3vpo-
BaHHble aBMaLMOHHBIMM  MO/Sb30BATENAMY, ONpefesieHbl B PYKOBOAALWMX W METOAMYECKUX [OKYMeHTax —opra-
HM3aLmWK.

7.2.2  AHanv3 TpeboBaHWii, OTHOCALLMXCS K MPOAYKLMN

OpraHuzaupsi  [o/kHa aHanmM3vpoBaTb  TpeboBaHUS, OTHOCALLMECS K MPOAyKUMM. 3TOT  aHasmM3  [OSDKeH
MpoBOAMTBC [0 MPWHATMS  OpraHusaumeli  06s3aTenibCtBa  MOCTaB/ATL  MPOAyKUMIO  noTpebutento  (Hampw-
Mep. yyacTme B TeHaepax, MPUHATVE KOHTPAKTOB WM 3aKka30B, MPUHATME W3MEHEHWM K KOHTpakTam WM 3aka-
3aM) 1 A0/DKEH 0becrneunBaTh:

a) onpegerneHve TpeboBaHWIA K MPOLyKUMK;

b) cornacoBaHue TpeboBaHMii KOHTPaKTa UM 3aKasa, OT/IHAOLLMXCS OT paHee ciopMy/IMPOBaHHbIX;

C) CrocoBHOCTb OpraHM3aLm BbINO/HATL ONpeaesieHHbIe TpeboBaHuS.

3anmMcy  pesynbTatoB  aHamM3a M NOCNeAyloWwmMX AeiCTBUN, BbITEKAOWMX W3 aHaui3a, [O/DKHbl  Noaaep-
XVBaTbCS B paboyem cocTosHun (4.2.4).

Ecrm  notpebutenm He BbIABArAOT  AOKYMEHTMPOBaHHbIX TpebOBaHWiA, OpraHvsauusi [o/DkHa  MOATBEp-
[OUTb X Y MOTpeéuTens [0 NPUHATUA K UCMOTHEHWIO.

Ecrm  TpeboBaHMs K NPOAYKUMM  M3MEHEHbl, oOpraHusauus [o/bkHa 06ecrneuynTb, 4YToObl  COOTBETCTBYHO-
Lye [OKyMEHTbl ObUM WCMpaB/eHbl, & 3avuHTEepPecOBaHHbI MepcoHas Obil MOCTaBfEH B W3BECTHOCTb 06 W3-

MEeHMBLLUNXCA Tpe6OBaH nax.

12
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MpuMeuyaHne — 8 HEKOTOPbLIX CUTyaUMsiX, TakMx Kak MPOAaXu, OCYLlecTB/sieMble uyepe3 WHTepHEeT, npakTu-
UeCKM HeLenecoobpasHo NPoBOAUTL OUUMANBHBIME aHaIN3 KKAOro 3akasa. BMecTo 3aToro aHa/M3 MOXeT pacnpoctpa-
HATBHCS HA COOTBETCTBYIOLLYIO MHADOPMALIMIO O MPOAYKLMM, TaKyto, KaK KaTasorn Ui apyrue peknaMHble matepuasbl.

[FOCT P VICO 9001—2008)

7221 OpraHvsaumst  Jo/mkHa obecriewvBaTb Ha  PEry/spHO  OCHOBE NPOBEAEHVE MOHWUTOpWHIA, aHa-
nvza v Apyix OyHKUMA No  BepudvKauyMy M BanMaluMyM, HanpaBfiEHHbIX Ha  OMpefesieHMe COOTBETCTBUS Mpe-
[JocTaBnsiemMoli  MeTeoposorMyeckon  vHchopmauyy  AelCTBYIOLLMM  TpeboBaHUAM  HOPMATVBHbIX M MPaBOBbIX
[JOKYMEHTOB.

7.2.2.2  Tpouecchl, onpegensitoe KOHTPOSIbHble  (OYHKUMW, [O/MKHbl ObITb  [0BeAeHbl B HEOOXOAMMOM
obbeMe [0 BCeX CneuvasIMCToB, OTBETCTBEHHbIX 3a [MOATOTOBKY, BbINYCK, pPacnpoCTpaHeHve, [OBefeHVe [0
aBMaLIOHHOTO NMo/Ib30BaTENS METEOPO/IOTNUECKOV MHGOpMAaLIN.

7223 M3veHeHnst TpeGoBaHUil, BHOCUMbIX B MPaKTUKy METEOPOsIOTMMECKOrO OBCMYXVBaHMS  aBuaLmm,
[J0/MKHbI BbITb COrIacoBaHbl C aBUaLIMOHHBIM MO/L30BaTENEM.

7224 MeTeopo/IorMIECKNiA  NOSIHOMOYHBIA  OpraH — 0becrneuvBaeT  MHOPMMPOBaHME BCEX 3aUHTEPEeco-
BaHHbIX CTOPOH O JOMOSHEHUAX WM  U3MEHEHVsIX K TpeboBaHWsM M0  METeopOosIorMy4eckoMy  OBC/Ty)XMBaHMIO
rPKAAHCKOA aBMauUmMK, a Takke MpPUHATLIX nonpaBkax K [MpuiokeHno 3 [2] wam  TexXHWYeckoMmy perfiaMeHTy
BMO [3]. npyHMMaeMbIx Ha HaLMOHaIbHOM YPOBHE.

7.2.3 Cpa3b C noTpebutensmu

OpraHvzauysi [o/DkHa onpegensiTb U OCyLEeCTBIsITb  3DCDEKTVBHbIE Mepbl MO NOAAEPXaHMI0 CBA3W € MO-
TPebUTENSAMM. KacaloLMECS:

a) uvHhopMaLmm 0 NPOAYKLWN:

b) MPOXOXAEHUS 3aNPOCOB, KOHTPaKTa WK 3aKa3a, BK/IoUast NonpaBKu:

C) 06paTHOI1 CBSI3N OT NOTpeduTeneii, BKoYas Xanobbl NoTpebuteneii.

[FOCT P NCO 9001—2008)

BsaumopgeiictBre Mexay npoBaiigepom  (MOCTaBLLUMKOM) aBMa  METEOpOJIorMYeckoin uHchopmauym 1 aBua-
LUMOHHLIMK  MONb30BaTENAMY  [O/DKHO  OMNPEAENATLCA  MOMOXEHVUSAMW  HOPMATUBHBLIX  MPAaBOBbIX  [IOKYMEHTOB, CO-
OTBETCTBYIOLLMMM  COMMalleHnsM/  MeXxay — nposaligepom  (MOCTaBLLUWKOM) W aBUauMOHHLIM  MO/b30BATENEM,
defepa/ibHbIMM  @BUALWIOHHBIMX — MNpaBuiaMu B 00M1acTM  METEOpPOsIOTMYECKOro  OBCNYXMBaHUS  aBvaLmu,
WHCTPYKUMSIMW MO0 METEOPOsIONMYECKOMY  OOC/TYXVMBaHWIO aBuaLMM 1 OpYyrMMKM  MEXBEAOMCTBEHHLIMU  AOKYMEH-
Tamu. MnpefycMaTpuBatoLLMMK  BO3MOXHOCTb — YCTPaHEHVS 3aMeudaHwlii  aBMaLlyOHHbIX Mosib3oBaTeniel B onepa-
TUBHOM MOPSOKE.

7.3 [poekTnpoBaHve 1 paspaboTka

7.3.1 TnaHvpoBaHue NPOEKTUPOBaHUS 1 pa3paboTKm

OpraHu3auyisi A0/DKHA N/1aH1poBaThb NPOEKTUPOBAaHVE U Pa3paboTKy U yNpaBsTb STUMM MPOLECccCaMi.

B xofe niaHMpoBaHnsi IPOEKTUPOBaHMA U pa3paboTkv opraH13aLms A0/DKHA yCTaHaBIMBaTb:

a) CTaayv NPOEKTMPOBAaHVIS 1 pa3paboTKu:

b) npoBeaeHne aHa/m3a, BepudMKaLMM U BanMpauyK, COOTBETCTBYHOLLUMX KaXKOOW CTagum  NPOEeKTUpo-
BaHWS U pa3paboTku:

C) OTBETCTBEHHOCTb M NOSIHOMOUKSA € 06/1aCTN NPOEKTUPOBAaHUSA 1 paspaboTKM.

OpraHvzaupst  AO/kHa  YNpaBnsATh — B3aVMOAENCTBMEM  pPas3/iMuHbIX  PYNM, 3aHATbIX  NPOEKTUPOBaHMEM 1
pa3paboTkoiA, B Liensix obecrieveHyst 3hheKTUBHON CBSA3M U YETKOTO pacrpeaesieHnst OTBETCTBEHHOCTU.

PesynbTarbl NMaHMPOBaHNSA [O/MKHbI  aKTyasmM3vMpoBaThCsl, €CfM 3T0  HeobxXoaymo, B MpOLecce NpoeKTU-
poBaHus 1 pa3paboTKu.

MpumeyaHune — AHanuz, Bepudhmkauma n Bavgaums NPOEKTMPOBaHMA U pa3paboTKM MMEKT pasHble Lenu,
NO3TOMY MX MOXHO NPOBOAUTb U 3annCU NO HUM BECTU KaK OTAEesIbHO, Tak U B NIBbIX coyeTaHuAx, nogxoadawmx ana npo-
OYKUUKN 1 opraHmsaymn.

[FOCT P NCO 9001—2008)

OpraH/sauys  Jo/kHa  MpefycMaTpuBatb B MlaHaX MepornpusiTvie, HanpaBfeHHbIX Ha  pas3paboTky, Co-
BEPLUEHCTBOBAHME W BHEAPEHWE HOBbIX METOAOB W TEXHOMOMMIA  METEOPOJIONMYECKOTO  OBC/YXVBaHUS — aBuwa-
UMM,  06OpyaoBaHWS A/ M3MEpeHuil, 06paboTkM M Mepefaus  MEeTeoposiorMueckoli  MHdoopMauy,  MopsiaoK
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B3aMMOENCTBUA BCEX Y4YaCTHUKOB Mpouecca pas3paboTki. [omkeH Oblb  06ecrievyeH KOHTPOSb  BbIMOSIHEHUA WY
pacripeaerieHve OTBETCTBEHHOCTY HA BCEX 3Tarnax NyiaHpyeMbIX MEpPONPUSTUNA.
7.3.2 BxopgHble gaHHbIe [/19 MPOEKTUPOBaHNSA Y pa3paboTku

BxogHble [aHHble, OTHOCALMECS K TpeboBaHWSM K MPOAYKUMM, [OO/MkHbl ObiTb OMNpefeneHbl, a 3anucyt
[0/KHBI NoAAepKUBaTLCH B paboyeM CoCTosHWN (4.2.4).

BxogHble AaHHble A0/MKHbI BKIIOYaTh B Ce0s:

a) (OYHKUMOHa/TbHBIE U SKCTyaTalMOHHbIEe TPEGOBaHMS;

b) COOTBETCTBYHOLLME 3aKOHOAATE NbHbIE U ApYTve 0bsi3aTeNbHble TPe6oBaHuS;

C) TaMm. rge 310 BO3MOXHO, MHCDOPMALIMIO, B3ATYIO 113 NPeblayLLnX aHa/T0rMYHbIX NMPOEKTOB;

d) Aapyrvie TpeboBaHKA, BaxkHbIE [/151 MPOEKTUPROBaHNA 1 Pa3paboTKu.

BxofHble [faHHble [OO/MKHbI aHa/M3MpoBaTbCs Ha  [OCTATOYHOCTb. TpeboBaHWst [0/MKHbI  ObiTb  MOSHLIMM,
HE/BYCMbIC/IEHHBLIMY 1 HEMNPOTVBOPEUVBLIMU.

(FOCT P NCO 9001—20081

OpraHvzaumn ans onpeaeneHns BXoAHbIX AaHHbIX HE06X0AYMO:

- OpraHv30BaTb BbIMOSHEHME MEPOMPUATUIA MO paspaboTke W BHEOPEHWMIO HOBbIX METOAOB MPOrHO3MPOBa-
HUS U TEeXHOMOMIA METEOPOsIOTMYECKOrO OOCNYKMBaHWA aBuaumy, 000pyOBaHUS [/ M3MepeHus, 06paboTkn W
nepefayM MeTeOpOsIoNYeckon MHpopMaLyy, HampaB/eHHbIX Ha  YMyuylleHMe KauecTBa METEOpOSIoNMYeckon  WH-
dhopmauyy;

e yyacTBOBaTb B oOnpegeneHnn TpeboBaHWA K  METEOPOsSIOrMYEcKO  MHJIoOpMaLym 1 060pyA0BaHMIO,
obecrieuvBatoLLeMy ee NoAroToBKY U NPeaoCcTaB/IeHNEe;

- 0becneunTb AOKyMeHTa/IbHoe OQIOpPMIIEHVE NPOBOAVIMBIX PABOT 1 BHEAPEHVS Pe3y/IbTaToB.

7.3.3 BbIXxogHble AaHHbIE MPOEKTUPOBaHUA U Pa3paboTkn

BbixogHble [AaHHble MPOEKTMPOBaHWA W pa3paboTkM  A0/MKHbI ObITb MpeAcTaBfieHbl B hopMe, noaxoas-
Wwein ana npoBeaeHus Bepudbrkauy  OTHOCUTESNIBHO BXOAHbIX TpeboBaHWA K MPOEKTMPOBaHWMI0 W paspaboTke,
a Taloke 0/KHbI BbITb 0MLIANIbHO 006PEHBI 10 UX MOCEAYHOLLIETO UCTOML30BaHMS.

BbIXoAHbIe AaHHbIE NPOEKTUPOBAHUS 1 Pa3pabOoTKN AO/DKHbI:

a) COOTBETCTBOBATb BXOAHLIM TPEOOBAHUSM K MPOEKTUPOBAHMIO 1 pa3paboTke;

b) obecneumBaTb COOTBETCTBYHOLLIEN MHCDOPMALWIEN MO 3aKymnkam, MPOU3BOACTBY 1 0OC/Ty)KBAHWHO:

C) cogepxarb KpUTepum NPUEMKY NPOAYKLM UK CCUTKA Ha HIX;

d) onpegensaTb XapakTepuUCTUKM MPOAYKUMW, CyLLECTBEHHble [/ ee 06e30MacHoro WM MpaBWILHOMO  UC-
MO/Ib30BaHUS.

MpumeyaHne — VHdopmauuss No NPoOU3BOACTBY U OOGC/AYXMBaAHUIO MOXET BK/OYaTb B ceba noApobHble
[AaHHble 0 COXpaHeHUn NPoAYKLUUN.

(fOCT P ICO 9001—2008)

7331 BbixogHble AaHHble MPOEKTVPOBaHUA W Pa3paboTKM  A0/MKHbI  MPOXOAUTL  HEeobXoAMMYyKO MpoBep-
Ky Ha COOTBETCTBME TPeGOBaHWAM HOPMATMBHBIX [OKYMEHTOB B 4acTy  METEOPOSIONMYECKOTO  OBC/yXUBaHWA
asvaLum (6).

7332 MeTeoponormyeckoe  060pyaoBaHVe, UCMOoMb3yemMoe npu  NosydeHnn u  06paboTke  MeTeopo-
JIOTVYECKMX  [@HHbIX, [O/DKHO MPOXOAWTb  WCMbITaHUS Ha COOTBETCTBME  YCTAHOBMEHHbIM TpeboBaHusM  (rocy-
[JapCTBEHHbIM M BEAOMCTBEHHbIM (7)) UM UMETb CcepTudvkaTbl CPeACTB W3MEpeHWd U Tvima  06OpYyA0BaHuS,
YAOCTOBEPEHNS TOAHOCTM.

7.3.4 AHanm3 npoekTa n paspaboTku

Ha COOTBETCTBYIOLMX CTagusX [O/DKEH MPOBOAWTLCA CUCTEMATUMYECKUA aHarmM3 Mpoekta U paspaboTku
B COOTBETCTBUM C 3ar/1aH1pOBaHHbIMU MeponpusTisamm (7.3.1) B Lensx:

a) OUEHMBaHMS CMOCOOHOCTVM Pe3y/bTatoB  MPOEKTUPOBaHMS W pa3paboTkm  YOOBMETBOPSTb  TpeboBa-
HUSIM:

b) BbISIBIEHUS /IHOObIX MPOBIEM 1 BHECEHUS MPEA/IOKEHNI MO HEOBXOAUMBIM AEACTBUSM.

B coctaB y4aCTHMKOB TakOro aHa/im3a [O/DkHbl BKIKOYATLCA MPeACTaBuTENM  NoApasaeneHui,  vMmeto-
LUMX OTHOLIEHWE K aKa/mavpyemMoi(biM) CTagum(aM) NPOeKTUPOBaHUS U paspaboTkn. 3ammcy  pesynbTaToB
aHanM3a 1 Bcex He0OX0AVMbIX AENCTBUIA [O/MKHbI NOAAEPKMBATLCS B paboUHeM COCTOSIHUM (4.2.4).

(FOCT P CO 9001—2008)
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OpraHuzaups, Kak 3aKkasuvMk paspaboTkM  METEeOpOsiorYeckoro  OOOpY/[IOBaHMs, Yepe3 CBOM  HasHaueH-
Hble CTPYKTYpbl [O/DKHA KOHTPO/MPOBATL BbIMOSIHEHME BCEX ITanNoB pa3paboTKM Ha COOTBETCTBME  3asiB/ieH-
HbiM TpeGOBaHMAM W BHOCUTb 3aMEYaHVUS W PEKOMEHOALMM A1 YCTpPaHEHUs HeoCTaTkoB, BbISBMEHHbIX B
MPOLIECCE MPOBEPKM BbINOHEHVIS KXKAOTO aTana.

7.3.5 Bepudmkalms NpoekTa 1 pa3paboTki

Bepudpukauysi  JO/MKHA  OCYLLECTBMISITbCA B COOTBETCTBUMM € 3ar/1aHMPOBaHHBIMU  MEPOMPUSTTUSMM
(7.3.1) Cc Uenbl0 YAOCTOBEPUTLCH, YTO BbIXOAHbIE [aHHbIe MNPOEKTUPOBaHUS W pPaspaboTKM  COOTBETCTBYHOT
BXOOHbIM TpeboBaHUAM. 3anucy pesynbTatoB  Bepudhukaumm u BCeX HeobXOOauMMbIX [EeACTBUIA  AO/MKHbI  nog*
JepX1BaTLCA B paboyem cocTosiHin (4.2.4).

(FOCT P ICO 9001—2008)

7.3.6 Banwgaums npoekta u paspaboTku

Bannpgaumsa npoekta U pa3paboTKM  O0/DKHA  OCYLUECTBMSATbCA B COOTBETCTBMM € 3ar/iaHMpPOBaHHbLIMA
meponpustiusmm - (7.3.1) € Uenblo  YOOCTOBEPUTLCS, YTO MOMydyeHHas B pesy/bTare Npofykumsi COOTBETCTBYET
TpeboBaHUAM K YCTAHOBMIEHHOMY WM  MpeAnonaraeMoMy — MCMOMb30BaHWIO, €CM OHO  M3BecTHo. [ge  a1o
MPakTV4yeckM BO3MOXHO, Ba/mMaauus [Jo/mkka ObiTb  3aBeplleHa [0 MOCTaBkM WM NPUMEHEHUS  MPOAYKLMN.
3anncy  pesynbTaToB Ba/MaLMM UM BCEX HEOOXOAMMbIX AENCTBUA  [O/MKHbI NOAAEpXUBaTLCA B pabodem  co-
cTosiHUM (4.2.4).

(FOCT P CO 9001—2008)

OpraHuzaupsi  [O/DKHA Ha  PerynspHoli  OCHOBE  KOHTPO/MPOBATb  COOTBETCTBME  METEOPOSIOTMHECKOA  UH-
dopmaLym  TpeboBaHVSIM  HOPMATVBHbIX — [OKYMEHTOB B  06/1aCT  METEOPOsIONMYecKoro  OBCMYXMBaHUS — aBuma-
umn. Pe3ynbTaTthl KOHTPONSA A0/MKHbI AOKYMEHTUPOBATLCA B BUAE 3annceit (4.2.4).

7.3.7 YnpasneHve n3MeHeHNsMU NpoekTa 1 paspaboTki

M3veHeHnss npoekta ¥ pa3paboTkM  A0/MKHbl OblTb  MAEHTUCHLMPOBaHBI, & 3anuMcy  AO/MKHbI  NOAAEPHU-
BaTbC B paboyeM COCTOSHWW. VI3MEHeHUs [OO0/MKHbl ObiTb  MPOaHa/M3VpPOoBaHbl, BepUdMUMPOBaHbl W BaMau-
poBaHbl COOTBETCTBYHLLMM 00pasoM, a Taloke 0foOpeHbl [0 BHECEHUSl. AHa/M3  U3MEeHeHWld npoekta u
paspaboTkn [O/DKeH BKIOYaTb B CeOSi OLEHKY B/MSHWAS M3MEHEHUIA Ha COCTaBHble YacTu W ye MocTaB/ieH-
Hyt0 NPOAYKLMIO.

3anucn pesy/nbTaToB aHa/M3a WM3MEHEHWA W MioBbiX HEOOXOAUMbIX AeWCTBUA  [O/MKHLI  NMOAAEPKUBATLCA
B paboyemM cocTosiHWM (4.2.4).

[FOCT P NCO 9001—2008)

74  3akyrnku
74.1 [pouecc 3aKynok

OpraHuzaupsi  gomkHa  obecrieusBaTb  COOTBETCTBME — 3aKYMJIEHHOM  NPOAYKUMM  YCTaHOB/EHHbIM  Tpebo-
BaHUAM K 3aKyrmkam. Tun M CTeneHb YMpaBfeHusl, MNpUMEHSIEMblE MO OTHOLUEHWIO K MOCTaBLUMKY W 3aKyrsieH-
HO/ MpOOYKUMW, [OO/DKHbI 3aBUWCETb OT €e BO3AENCTBMA Ha Mociedylole CTagui  XXU3HEHHOrO  LyKna
NPOAYKLN WA FOTOBYHO NPOAYKLIO.

OpraHuzaumsi  [O/DKHa OueHVBaTb U BbloMpaTb MOCTaBLUWKOB Ha OCHOBE WX CMOCOBHOCTM  MOCTaBNSATb
MPOAyKUMIO B COOTBETCTBUM C TpebOBaHUAMM OpraHusauyn. JomkHbl ObiTb  paspaboTaHbl  KpuTepun 0Toopa,
OLEHKA W MOBTOPHON OUEHKN. 3ammucy pesynbTaToB  OUEHVMBaHUA U flobbIX HEeOoOXOAUMbIX OElCTBUNA, BblTEKa-
FOLLYIX U3 OLLEHKM, [O/DKHBI NOAAEPKUBATLCH B paboyeM COCTOsIHUA (4.2.4).

(FOCT P CO 9001—2008)

7411 OpraHvsaumsi  JOo/PkHa  KOHTPO/IMPOBATb — COOTBETCTBME — 3aKyrMaemoi  MPOAyKUMM  CYLLECTBYHOLLIM
TpeboBaHUAM, B TOM YKC/ie B 06/1aCTN METEOPO/IONMHECKOro 06C/Ty)X/BaHWS aBuaLIN.

7412 OpraHvzaupein Jo/mkeH ObiTb  0GECreveH KOHTPO/b  OTBETCTBEHHOCTM MpoBaiigepa  (MocTaBLUy-
Ka) NpOoAyKUMA 1 MPEAYCMOTPEHbI €70 rapaHTUiHbIE 0653aTe/NbCTBa, 0CHOPM/IEHHBIE AOKYMEHTA/TEHO.

7.4.2 VHdhopmaums no 3akynkam

OCT P CO 9001—2008

7.4.2  HchopmaLms Mo 3akynkam

VHchopmaupmsi Mo 3akynkam [O/DkHa OMMCbIBaTb 3aKa3aHHY0 MPOAYKUMIO, BKIOYas, rae 370 Heobxoau-
MO. TpeboBaHus:

15



FOCT P 54049—2010

a) KodmumanbHOMy 0f06PEHI0 NPOAYKLIMM, NPoLeayp, NPOLLECCOB 1 060pYyA0BaHNS;

b) K KBa/MhUKaLm nepcoHana.

C) KCuCTeMe MEHeMKMEHTA KayecTBa.

OpraHuzaupsi  fo/mkHa  obecneunBaTb — AOCTATOMHOCTb — YCTAHOB/EHHbIX TpeGoBaHWA K 3akymkam [0 UX
COOOLLEHNS MOCTaBLLMKY.

(FOCT P CO 9001—2008]

Mpn nepegave /06GOA ©3  hyHKuMiA  nmpoBaligepa  (MOCTaBLUMKa) METEOPOSIONMUECKOTO  OBCYKMBaHUA
TPETLE CTOPOHE OpraHM3auMsi [o/PkHa obecneuvBaTb KOHTPOMb 3a  CoOMoAeHneM  TpeboBaHuiA  HopmaTtus*
HbIX AOKYMEHTOB B 06/1aCTV METEORO/IONMYECKOr0 0OCTY)XMBaHMS aBUaLIM 1 CTaHAAPTOB AelicTaytoweii CMK.

7.4.3 Bepudvkaulms 3aKkynsieHHo NpoayKLmm

OpraHvzaupst  O0/MKHa paspaboTaTtb M OCYLECTBAATb KOHTPOAb WM OpYryH0  AESTeslbHOCTb,  Heobxoam-
MYHO /151 0GecneyeHs COOTBETCTBYS 3aKyr/IEHHOM NPO/AYKLMN YCTAHOB/IEHHLIM TPEGOBAHNSM K 3aKyTKam.

Ecnm opraHvsaups wi ee noTtpebuTens npeanoniaraeT  OCYyLWEeCTBUTb Bepudhvkaupio Yy MocTaBLUMKA, TO
opraHv3aunsi Ao/kHa YCTaHOBWUTb Mepbl MO BepudmvkauumM W MOPSAOK BbiMycka MNpoaykun B uHdopMaum Mo

3aKyrKam.
(FTOCT P 1CO 9001—2008)

7.5 Tpov3BOACTBO U OGCTYyXMBaHNE
751 YnpasneHvie NpoM3BOACTBOM U OOC/TYKBAHUEM

OpraHvzauysi  AO/DkHa  M1akMpoBatb UM OCYLECTB/ATb NPOM3BOACTBO U OBCYy)XMBaHWE B YMpaB/isieMbIX
YCNoBYSIX. YMpaBsieMble YC/I0BUS A0/MKHbI BKOYATL B Ce6s1. TaM. rae 3T0 NPUMEHUMO:

a) Hasmuve HopPMaLMK, ONUChIBAOLLIEl XapaKTePUCTVKA MPOAYKLIL;

b) Ha/mM4Me paboumx MHCTPYKLWIA B C/TyHae He06X0aMMOCTY;

C) MPVMEHEHVE NOAXOAALLEro 060pyA0BaHMS:

d) Hanmumre 1 NPUMEHEHME KOHTPOBHOTO U 3MEPUTESIbHOTO 060PYA0BaHNS;

€) NpoBeAEHNE MOHUTOPUHIA 1 3MEPEHUIA;

0 ocyLLEeCTB/EHVIE BbIMyCKa, NOCTaBKV U AEACTBI NMOC/IE NOCTaBKA NPOAYKLMWN.

(FOCT P NCO 9001—2008)

OpraHuzaupsi  (4epe3 CBOM  HasHaYeHHble CTPYKTYpbl) [O/DKHA YNpaBnsTh TeKyLWMMW U MIaHMpyeMbIMU
npoueccamMu  MOAFOTOBKY,  BbiMyckAa W MPEAOCTaB/IEHNs]  aBUWALUMOHHOMY  MO/b30BATe/M0  METEOPOsIOrMUECKOi
MHgooOpMaUMK,  obecrneumBaTb  MOHUTOPUHI  BCEX MPOLECCOB MO OMepatvBHON  AEATENbHOCTH,  M/IaHUPOBaHUIO,
MOAEPHM3aLINM, NEPEOCHALLEHNIO TEXHUYECKUMUN CPELCTBAMM.

752 Bangauys npoLeccoB NPOU3BOACTBA U 00CY)KMBaHWSA

OpraHvzaumst [o/DKHA Ba/maypoBaTb BCe MPOLECChl MPOU3BOACTBA WM OOCMYXMBaHWUS, pe3ynbTaTbl KOTOPbIX
He MOryT 6bITb BEpUCOULMPOBAHLI MOCNEAYHOWLM MOHUTOPUHIOM WU M3MEPEHVsIMM, U3-3a 4Yero HeaocTartku cra-
HOBSATCS O4EBMAHBLIMM TOSILKO MOC/IE HaYasTa UCTIOMb30BaHUS NPOAYKLWW W NOC/E NPeOoCTaBIeHNs YCYTI.

Basmpauma  fO/mKHA  NMPOAEMOHCTPUPOBATL — CMOCOOHOCTb — 3TMX  MPOLIECCOB  AoCTUraTh  3ary/iaHypoBaH-
HbIX PE3y/IbTaToB.

OpraHvzaupms 4omkHa paspaboTarb Mepbl Mo 3TUM NPoLeccam, B TOM YMC/IE TaM. F4e 3TO NPYMEHNMO.

a) onpeaerieHHbIe KpUTEPUM /151 aHaNM3a U YTBEPXKAEHNIS NPOLLECCOB;

b) YTBEPXIEHME COOTBETCTBYIOLLIErO 060PYA0BaHUA 1 KBaUIMGOMKaLMM NepcoHana:

C) nNprYMeHeHMe KOHKPETHbIX METOAOB U MpoLeayp;

d) Tpe6oBaHus K 3anmcam (4.2.4);

€) MOBTOPHYH Ba/mMaaLuio.

(TOCT P CO 9001—2008)

7521 OpraHuzaumst Ao/mkHa OnpeaenuTs Mepbl, KpUTepun 1 npoueaypbl O OLUEHKM COOTBETCTBUS
npea/iaraeMoii  METeOpOIorMYeckon  MHopMaLmm — TpeboBaHMSM — aBMALMOHHBIX — MO/b30BaTeNiell; cnefyetr  pe-
NY/IAPHO  OLEHVBATb [OCTOBEPHOCTb  BblAaBaeMblX METEOPOSIONMYECKMX MPOrHO30B M MPOBOAWTL — COOTBETCTBY-
roLpie 3anvcu (gonosiHeHne B K npunoxeHunto 3 (2]/TexHuueckre pernameHTsl 8MO (3)).

752 2 [na peam3aumy NPOLECCOB, MpedycMaTpuBatoLmx COO/MoAeHMe HeoBXOOMMOrO YPOBHA — Kayec-
TBA METEOPOsIONMYECKoli VMHopMaLWK, [OMkHbI ObiTb  paspaboTaHbl OBOCHOBaHHbIE KpUTEPUM A1 BCEX YPOB-
Heli CMK. coOTBETCTByIOLLME HOPMATVBHbIM  AOKYyMEHTaM B  06/1aCTM  METeOpOsIorMyeckoro  06CyXUBaHKS
asviaum.

16



FOCT P 54049—2010

753 WpeHTdrKaums 1 NpocnexBaeMoCTb

Ecnm 310 BO3MOXHO M LIE/IECOOOpA3HO, OpraHuzaumMs  JO/mkHa  MAEHTUCMUMPOBATL  MPOAyKUMIO € Mo*
MOLL{bH COOTBETCTBYHILLIMX CPEACTB Ha BCEX CTaAMSAX €€ XXM3HEHHOIO LKA,

OpraHuzauyst  AomkHa uaeHTMdnuypoBaTb CTaTyC MNpoaykuyMn MO OTHOLLIEHWO K TPeboBaHMSIM  MOHUTO-
pYHra 1 USMEPEHNIN Ha BCEX CTAAVSIX €€ XU3HEHHOTO LKA,

Ecnn npocnexvBaemocTb SBMsSieTcs  TpeboBaHveM, TO OpraHvMsauyst [0/DkHa  YpaB/sTb — crielasibHOiM
naeHTUgMKaLyeli NpoayKLymn 1 NoAaePXMBaTh 3anMcy B pabouem cocTosiH (4.2.4).

MpumeuvyaHne —B psge oTpacneii NPOMbILWIEHHOCTM MEHEeMKMEHT KOHGUrypaumn sBASIETCS CPeacTBOM
nogaepxaHua MAeHTMdJMKauMM n npocniexnsaemMocTu.

(fOCT P 1ICO 9001—2008]

7531 OpraHuzauyviein gomkHa ObiTb obecrneveHa WAEHTUdMKaUMS M MPOC/IEXUBAEMOCTb  METEOPOSIO-
rMyeckoli  MHdopMauyy, npeg/iaraemoli  aBMaLyIOHHOMY — MO/b30BaTeE/l0 M PacMpoCTpaHsemoli Mo KaHaslaM
CBSI31 C yKa3aH1eM CPOKOB, Tuna, Neproaa AeiCTBIS, CTOUHUKOB 1 OTBETCTBEHHOIO 3a NOATOTOBKY W BbIMyCK.

7.5.4 Co6CTBEHHOCTb NOTPEGUTENEN

OpraHvsaumst  [o/bkHa  NposiBAATL  3a60Ty O  COGCTBEHHOCTU MOTPEGUTENs, Moka Oka Haxoautcst  nof,
yrpaB/ieH/ieM  OpraHuMsauym WM ucronb3yeTcs  eto.  OpraHvsaums  [o/mkHa  uaeHTUdmumpoBaThb,  Bepudimum-
poBaTb. 3aWMiaTb W COXPaHsTb COOGCTBEHHOCTb MOTPEOWTENs, NPEAOCTAaB/IEHHY [A/A  UCMOMb30BaHUS  Wn
BK/OUYEHWS1 B Mpofykuumo. Ecnm  cOGCTBEHHOCTb MOTpeGUTENs yTepsiHa, MOBPEeXAEHa WM NpusHaHa Henpu-
rOOHOV AN WCMOMb30BaHWSA, OpraHn3auys [O/kHa M3BECTUTb 06 3TOM MOTPebUTeNns ¥ noasepxvBarb  3ann-
cv B paboyem coctosHn (4.2.4).

MpumeuaHne — COOBCTBEHHOCTb NOTPEOMUTENSs MOXET BK/OUYaTb B CEOA WHTENNEeKTyaslbHyl0 COBGCTBEHHOCTb
1 CBEJleHMA IMYHOrO Xapakrepa.

[FOCT P ICO 9001—2008]

MpefoctaBneHe  METEOPOsIOTMYECKol  MHpopMaLy  MOXET  ObiTb  OpraHM30BaHO C  WCMOMb30BaHMEM
000pyL0oBaH/A M NpOrpaMMHO-annapaTHbIX CPeACTB  aBMALVIOHHOTO MOMb30BaTens. 8 3TUX  Criydasx opraHM3aums
Jo/mkHa  cobnofatb  TPeboBaHWsA MO IKCTUIyaTalum W COXPaHEeHWI0 COBCTBEHHOCTV  aBMALMOHHOIO  MOJb30BaTes1n
(TEXHUYECKOI 1 MHTE/IEKTYasTbHOM) B COOTBETCTBUM C heAepasibHbIMY Y MEXBEAOMCTBEHHBIM HOPMaMM.

755 CoxpaHeHne CoOTBETCTBUSA NMPOAYKLMN

OpraHuzaupst Ao/bkHa COXpaHsiTb MPOAYKUMIO B XOfe BHYyTpeHHel o6paboTk M B MpoLEecce MOCTaBkM K
MECTy HasHauyeHusl B LEeNsX MoAJepKaHWsi ee COOTBETCTBUS YCTAHOB/EHHbIM TpeGoBaHuaM. Ecnm ato npu-
MEHMMO. COXpaHeHMe COOTBETCTBMSI MPOAYKUMM  [IO/KHO BK/OYaTb B cebs  UAEHTUdIVKALWo,  Morpy3ou-
HO-pa3rpy3ouHble paboTbl, YNakoBKy, XpaHeHne W 3awmTy. TpeboBaHMe COXpaHEeHUs! COOTBETCTBUSI  [AO/DKHO
6bITb TAKKE MPUMEHEHO U K COCTABHbLIM YaCTSIM NPOAYKLN.

(TOCT P 1CO 9001—2008]

7551 OpraHvsaumst  Jo/pkHa  OGecneunTb  COOTBETCTBME MNPEeAOCTaB/ISIEMO  aBMALWIOHHOMY  MOJ1b30Ba-
TE/0  METEOPOsSIOTNYECKOM  MHChOPMaLMN  YCTAHOB/IEHHBIM — CTaHJapTam, cobmogeHve  chopmatoB  nepegayun U
npeacTaBneHys MHhopMaLm.

7552 Ecnm  aBrvaupoHHbI  nosb3oBaTe/lb  MMEET BO3MOXHOCTb  MOJydYeEHVsT  (3ampoca)  MeTeoposionv-
YECKON VHGopMaum 13 BaHKa aBUALMOHHBLIX METEOPOSIOTMYECKUX [aHHbIX (4epe3 WHTepHeT wm  Apyrum  Crio-
CcObOM). HeobxoAyMO obecreuvBaTb — OfepaTVBHOE  OOHOB/IEHME  METEOpPOSIOTUMYECKMX  AAHHbLIX,  MO3BO/ISOLLEE
NpefoCTaB/IATh M0/b30BATESHO NOC/EAHIOI MHPOPMaLMIO B YCTaHOB/IEHHOM diopmare.

7.6 YnpasneHve 060pyaoBaHMEM ANs1 MOHUTOPVHTA 1 M3MEpPEHNIr*

OpraH/zaupst  [O/DkHa  OMPeAe/MTb  MOHWUTOPUHT U M3MEPEeHWs, KOTopble MPeACToMT  OCYLLECTB/STb, a
Taioke 060pyfoBaHWE [/19 MOHUTOPVYHIA W U3MEPEHWIA, Heobxogumoe A O6GecrieueHnst CBUAETENbCTBA  CO-
OTBETCTBUS NPOAYKLYM YCTAHOB/IEHHbIM TPEGOBaHMSAM.

' TpeboBaHve 7.6 MPUMEHSIIOT Hapsgy C MeTPOSIorMYecKuMy npasunamMv U HOpMamu, UMEKLWMMU 06sa3aTeNbHyYo
cuny Ha Tepputopumn Poccuiickoii depepauun, KOTOpble COAEPXaTCHd B HOPMAaTMBHbIX [AOKYMEHTax Mo obecrneyeHuto
eVHCTBa M3MepEeHUld, yTBepXAEHHbIX defepasibHbIM areHTCTBOM M0 TEXHWYECKOMY PEry/IMpoBaHv0 U METPOIorMn a co-
oTBeTCTBMM C PepepanibHbIM 3aKOHOM «O6 obecneyeHnmn eanHCTBe namepeHuin» (0T 26 nioHs 2006 roge Vs 102-93).
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OpraHvzaupst  Oo/DkHa YCTaHOBWUTL MPOLECChl  A/1  OBEeCcrneyveHnst TOro, YTOObl MOHUTOPUHT U M3MEPEHVS
MO/ 6bITb BbIMOSHEHbI U B AEACTBUATE/IBHOCTY GbUIM BbINOHEHLI BCOOTBETCTBUM C TPEGOBAHUAMU K HUM.

Tam. rge Heobxoaymo oObecreuvBaTb VMEHLLUME 3aKOHHYH) CWIy pesy/ibTaTbl, U3MepuTenisHoe —o6opy-
[oeaHne A0/MKHO BbITb:

a) OTKaMOpOBaHO WM MOBEPEHO B YCTAHOB/EHHbIE MEpWoAbl WM Mepes ero NpUMEHeHVem Mo 3Ta-
JIoHaM. nepefalolLM  pasMepbl €AVHUL, B CPaBHEHUN C  MEXOyHapoaHbIMA WM  HaUMOHA/IbHLIMUA - 3Tas/IOHaMM.
Mpn OTCYTCTBMM TakMX ITa/IOHOB 6asa, MCMoSb30oBaHHas /19 Ka/MOPOBKM WM NOBEpKW, A0/MKHA ObiTb  3ape-
rictpuposaHa (4.2.4);

b) OTperymMpoBaHO UM NOBTOPHO OTPErYNIMPOBaHO MO Mepe HEOOXOAVIMOCTY;

C) WAEHTMIMLMPOBAHO B LIENISIX YCTAHOB/IEHWS CTaTyCa KasIMOPOBKY,

d) 3awweHo oT perynMpoBOK, KOTOpbIe caeanv Obl HeAelCTBUTE NbHBIMU Pe3y ibTaTbl USMEPEHNS:

B) 3alUMLUEHO OT TOBPEXAEHNS U YXYALWEHUS COCTOSHUS B XO4e 0OpalleHVs, TEXHWYECKOTO OBCyXu-
BaHUS 1 XpaHeHVs.

Kpome TOro, opraHusauus [OO/DkKHa OUEHUTb U 3aperucTpypoBaTb  NPaBOMOYHOCTL — Mpedplaylmx — pe-
3yNbTaToOB  M3MEPEHWs, €ecrm  OOHapyXeHo, 4TO 060py[oBaHWe He COOTBETCTBYeT TpeboBaHusM. OpraHusa-
uMst  [O/DKHA  MPEOnpUHATb  COOTBETCTBYIOLLEE [e/iCTBME B OTHOLLEHMM Takoro 06opyaoBaHus U J1o6oi
U3MEPEHHO NPOAYKLWN.

3anvcy pesynbTaToB KaibpoBKy 1 NOBEPKU AO/DKHbI NOALAEPKUBATLCA B paboveM cocTosiHum (4.2.4).

Ecnm nmpu  MOHWTOpUMHTE W W3MEPEHUM YCTAHOBJ/IEHHbIX TpebOoBaHWiA WCMOMb3YHOT  KOMMbIOTEPHLIE  MPO-
rpaMmMHble  CpeacTBa, WX — CMOCOGHOCTb — YAOBMETBOPSATb — MpeanonaraeMoMy  MPUMEHEHWIO  NpeaBapuTesisHO
[JomkHa 6bITb NOATBEPXKAEHA 1 NOBTOPHO MOATBERXAEHA MO Mepe He06X0AUMOCTMW.

M pnmevyaHne — ﬂO,EI,TBep)K,CI,eHVIe COOTBETCTBMA KOMMBLIHOTEPHOro nporpamMmMmHoOro obecneyeHust npegnonara-
eMoMy NpUMeHeHuo 006bIYHO npegycmarpuBaeT ero BepI/ICbI/IKaLWIIO N MeHemMKMEeHT KOHCbI/IpraLI,I/II/I B UeNnAx nogaepxa-
HNA ero NpurogHoCcTn ANA ncnosib3oBaHuA.

(FOCT P CO 9001—2008]

761 OpraHuzaupeli OO/MKHbI ObITb  OnpefernieHbl HeobXoauMble CpeacTBa WM MeTogbl A1 BbIMOMHEHUA
TpeboBaHUii MO 3KCr/lyaTaumy  METEOpPOsIoTMYECKUX NPMBOPOB M 06OpyAoBaHWA B COOTBETCTBAM C  HOpPMaTuB-
HbIMV 1 METOAWNYECKMMU [OKyMeHTaMu [8].

PesynbTarbl  MOHWTOPMHIA  METEOPOsIOrMYEecKol  MHdopMaumm  (Hanpymep, MO COBMOAEHMIO  (DOpMAaToB
KOOVPOBaHWS M PacnpoCTpaHEHWs) W KOHTPO/S  COOTBETCTBMSI  METEOPOSIOMMYECKOr0  06OpydOBaHWS — 3afaH-
HbIM TEXHUYECKUM XapaKTepucTUKaM AOMKHbI PErVICTPUPOBATLCA Y NOAAEPKMBATLCA B paboveM COCTOSHUN.

76.2 O6opynoBaHMe, KOTOpPOE SBMASETCA 3/IEMEHTOM  MHPPaCTPYKTypbl OpraHM3aumM, 3aHsdToli B 06-
flacTi  METEeOPOSIOMMUECKOTO  OBC/TYXVBaHWSI  aBuauuy, OO/DKHO — COOTBETCTBOBATL — TPEOOBaHMSM  HOPMATVBHbIX
[JOKYMEHTOB MO COCTaBy, pa3sMeLLeHU0 U TeXHWYECKM  XapakTepucTukam, [OO/DKHO  OblTb  MPOBEPEHO U
KanméposaHo [6]. (7).

8 VI3vepeHue, aHa/3 1 yyudlleHve

8.1 O6Lume NonoxeHus

OpraH/sauysi  Jo/DkHa  M/laHvpoBatb M MPUMEHSTb  MPOLECChl  MOHUTOPWHIG, WM3MEpeHUs, aHa/msa U
YNYULLIEHWS], HEOBXOAVMbIE A/15:

a) [AEeMOHCTPaLMM COOTBETCTBYISI TPEGOBAHVISIM K MPOAYKLMN:

b) o6ecreyeHyIst COOTBETCTBYSI CUCTEMbI MEHEDKMEHTA KaUeCTBa;

C) MOCTOSIHHOIO MOBbILLIEHWS PE3Y/ILTATYIBHOCTM CUCTEMbI MEHEMKMEHTA KaUeCTBa.

YkazaHHasi [esTeNlbHOCTb A0/DKHA BKIOUaTh B Ce6si onpeaersieHe MPUMEHUMbIX METOAOB, B TOM 4ucC/ie
CTaTUCTUYECKX, 1 06/1ACTb VX UCTOSIb30BaHMS.

(fOCT P ICO 9001—2008]

OpraHuzaupsi  paspabarbiBaeT M pasBvBaET MNPOLECCbl MOHUTOpMHIA W aHanm3a  pesynbtatvBHocT CMK
Mo peasmlyemMbIM HarpaseHNsM METEOPOSIONMYECKOTO 06CTYXMBaHYISA aBraLm.

8.2 MOHUTOPUHT 1 13MepeHne

8.2.1 YOOBMNETBOPEHHOCTL MOTPeGUTENEN

OpraH/sauyst  JO/DkHa  MPOBOAMTL  MOHWUTOPUHT  MHADOPMAaLMK,  KacatoLwmiicsl  BOCTIpUSTUSI  MOTPEGUTENIEM
BbINO/IHEHUST OpraHM3aumeli ero TpeGoBaHWiA, Kak OAHOr0 K3 Croco6OB W3MEPeHUs paboTbl CUCTEMbI MeHes-
XMeEHTa kauecTsa. [o/mkHbI BbiTb YCTAHOBEHBI METOAbI MOSTyYEHUS U UCTOSb30BaHUS 3TOW UHChopMaLIN.
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MpuMeuyaHne — MOHUTOPUHT BOCMPUSTUSE NOTPEBUTENAMU MOXET BKIuaTb B ce6si MosydeHue WUHdopma-
UMM M3 TakUX UCTOYHWMKOB, Kak MUCCNeAoBaHUs yAOB/IETBOPEHHOCTU MOTpebuTeneil, AaHHble OT noTpebuTteneii o kayectse
MOCTaBMIEHHON NPOAYKUMW, WCCNEAO0BaHUS MHEHWI Nosb3oBaTesneil, aHa/sM3 OTToKa KAMEeHOB. 6/1arofapHOCTW, MpeTeH-
311 MO rapaHTuiiHbIM 06513aTeNIbCTBaM U OTUYETLI pacnpocTpaHuTenei.

[FOCT P NCO 9001—2008)

OpraHuzaupm  cregyeT  onpefenitb  MeTofbl cbopa  MHGopMauuM  A/18  MOHWUTOPUHTA  Y/A0B/IETBOPEHHOC-
TV NoTpeGuTene, BKoUast:

* MpoBeLeHVe ONPOCOB NoTpeduTeneii:

* perucTpauuto xasiob norpebureneii:

- NpOBEeiEHNE PEry/ISIPHBLIX BCTPEY C MOTPeGUTEeNSMMI.

8.2.2 BHyTpeHHve ayuTbl (NPOBEPKA)

OpraHvzaumst  Jo/kHA NPOBOAWTL  BHYTPEHHME ayauTbl  (MPOBEPKM) 4Yepe3  3ar/iaHypoBaHHble  MHTEepBa-
bl BPEMEHM € LieNsX YCTaHOB/IEHMS1 TOTO, UTO CUCTEMA MEHEDKMEHTA KauecTa:

a)  COOTBETCTBYET 3arylaHMpOBaHHbIM  MeponpuaTiaM  (7.1), TpeboBaHWAM  HacTOsLLEro CTaHgapta WU
TpeboBaHUAM K CUCTEME MEHEDKMEHTA KAUECTBA, paspaboTaHHbIM OpraH/3aLyei:

b) BHeApeHa pe3ynbTaTMBHO 1 NOAAEPKMBAETCH B paboyeM COCTOSHUM.

MporpamMva  ayauToB (MPOBEPOK) [O/DKHA M/1aHUMpOBaTbCs € YYETOM CTaTyca M BaXHOCTM MPOLECCOB U
YYacTKoB, MOAMEXalyMx ayguTy, a Talke pesynbTaTtoB npeblayluvx ayautoB. Kputepuw, 06nacTb npyMeHe-
HMA. YacToTa W MeTodbl ayauToB A0/DKHbI ObiTb  OnpefeneHbl. Bbibop ayauMTopoB Y NpoBedeHve  ayauToB
JO/MKHbI  0becrievvBaTb OOLEKTMBHOCTL WM GECMPUCTPAcTHOCTL Mpouecca ayauta. AyauTopbl He  AO/MKHbl  Mpo-
BEPSITb CBOK COBCTBEHHYHO paboTy.

JonxHa 6bMb  yCTaHOBMEHa  [JOKYMEHTMpPOBaHHas npouedypa A1 OfpefenieHns  OTBETCTBEHHOCTM U
TpeboBaHUil, CBSA3AHHbIX C [/1AHMPOBAHNEM W MPOBEAEHVWEM ayauToB, BeAEHVWEM 3amuceli U COCTaB/IEHVEM
OTYETOB 0 pe3y/ibTarax.

3anucu 06 ayauTax u ux pesysnbtaTax Ao/kHbI NoAAEePKMBaTLCA B pabovem CoCTosiHM (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 33 NpoBepsieMble 00/1aCTV  AEATeNbHOCTY,  [O/DKHO — 06ecrneynTb,  YToObl
BCE HeobXOAuMble KOppPEeKLUMM W KOppeKTUpylolye OelicTBUS  npefnpuHuManncb 6e3  U3MMLWHel  OTCPOYKM
ONs yCTpaHeHWs OGHapy)XEHHbIX HECOOTBETCTBUIA U BbI3BaBLUMX WX MpuumH. [ocnegyowme  gelicteus  Oon-
YHbI BKMOYaTh B ce651 BepudhrkaLmio NpeanpuHATLIX Mep U OTHET 0 pelyribTarax Bepudmkaumm (8.5.2).

MpumeyaHune —Cm. NCO 19011 gnsA pykoBOACTBE.
[FOCT P NCO 9001—2008)

8221 T[porpaMma npoBedeHVst BHYTpeHHWX ayautoB CMK  pomkHa yTBepKAATbCA BbICLUMM  PYKOBOA-
CTBOM OpraHvzaumn, MNpYHUMATLCA CPOKOM Ha OOWH oA, W npefdycMarpusarb MpOBefeHVe B TeyeHve roja ay-
[uTa BCcex CTPYKTYpPHbIX noapasaenieHunii opraHmisaumn.

8222  CneuvanucTbl OpraH/zaumy, NPOBOASLLIME BHYTPEHHWIA ayauT, [O/DkHbl MPOATY  COOTBETCTBYHO-
lee o6yyeHne W WMETb CBUAETENbCTBA  (YAOCTOBEPEHUSs) BHYTPEHHUX ayautopoB CMK  ycTaHOBMEHHOrO 06-
pasua.

8.2.3 MOHUTOPUHT 1 N3MepeHue MpoLLeccoB

OpraHvzauyst  [O/kHa UCMOMb30BaTb  MOAXOAALME METOAbl MOHWUTOPWHIA W. rAe 3TO NPUMEHWMO, W3Me-
PEHVS MPOLIECCOB CUCTEMbI MEHEMKMEHTA KayecTBa. 3T  MEeTodbl [AO/MKHbl  AEMOHCTPUPOBaTb  CMOCOBHOCTb
MPOLIECCOB  AOCTWraTb  3ar/laHMpPOBaHHbIX  pesysbTatoB. Ecin  3aniaHupoBaHHble pesysibTatbl He  JOCTUraroT-
CS1. TO A0/DKHbI NpeAnpUHIMATLCS HE0OX0AUMbIE KOPPEKLIMM U KOPPEKTUPYIOLLVIE AENCTBUS.

MpumeuaHne — [lpn onpegeneHnun NOAXOAALMX METOAOB OpraHM3auus AO/DKHA Y4uTbiBaTb TUM U 06beM
MOHUTOPUHIa nUnun M3Mep6HVII7I, noaxoaAawmx Ana Kaxaoro 13 Takux rnpoueccoB, B OTHOLWIEHUN UX BINAHUA Ha COOTBET-
cTBMe TpGﬁOBaHVIFlM K npoayKumnm n Ha pe3ysibTaTUBHOCTb CUCTEMbl MEHEKMEHTA KadecTBa.

[FOCT P NCO 9001—2008)

OpraHusauyis  [O/kHA  KOHTponmMposarb — npouecchl  ynpasnieHnss CMK  n paspabatbiBatb  HeobXogvmble
KOppeKTUpYtoLLIe AelCTBUS A/18 AOCTVOKEHNS 3ar1aH POBaHHbIX pe3y/bTaToB.
8.24 MOHUTOPWHIV U3MEPEHVIE NPOLYKUMA

OpraHusaumst  [o/KkHa  OCYLLECTB/SITb  MOHUTOPUHT U U3MEPSITb  XapakTEPUCTVKA NPOAYKUMM B LENsX Be-
prichvkaLy  cobnoaeHNst  TpeGoBaHWi K Mpodykusn.  3TO  AO/DKHO  OCYLLECTB/ISTHCA  Ha  COOTBETCTBYHOLLMX
CTaayisIX MPOLIECCA XXV3HEHHOTO LMK/IA MPOZAYKLIMM COFNIacHO 3ar/iaHMpoBaHHbLIM MeponpusiTusM (7.1).
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CBuaeTenbCTBa COOTBETCTBUS KPUTEPUAM NMPUEMKIN A0/DKHbI MOAAEPXKVBATLCS B pabo4eM COCTOSHUM.
3anuncu Ao/MKHbI yKasbiBaTh MLO(a). CaHKLMOHVpOoBaBLLee(Me) BbiMyCK NpoaykLmm (4.2.4).
Bbimyck NpoaykuuM ¥ NpefocTaBfeHne YCyri MNoTpebuTesnlo He [JO/MKHbl OCYLLECTBSATLCA [0 Tex nop.

noka BCe 3ar/iaHnpoBaHHble AeicTBust (7.1) He OGyayT YAOBNETBOPUTENIbHO 3aBEpLUEHbl, E€C/IM He YTBEPXKAE-
HO VHOE COOTBETCTBYHOLLYIM MO/THOMOUHBIM JIALOM WU/ OPraHoM W. TAe 3TO MPUMEHUMO, NOTPEGUTESIEM.

(FOCT P ICO 9001—2008)

OpraHuzaupieli  fo/mkeH ObiTb  OBecrievyeH  KOHTPO/b  COOTBETCTBMS — METEOPOsIONAYeckoli  MHdpopMauym
TpeGoBaHMAM  HOPMATVBHbIX [OKYMEHTOB B 006/1aCTM  METEOPO/IONMUECKOro  OGC/YKMBaHUS — aBuaLyy, obecrie-
ueHa BO3MOXHOCTb WAEHTUCOUKALIMM  UCTIONHWTENS,  [IOKYMEHTUPOBAHWSI MPEAOCTaBNSEMbIX [aHHbIX W MpOLEeC-
Ca NPefoCTaB/IEHVIS MX aBUALMOHHOMY MO/b30BaTESHO.

8.3 YnpaBneHve HeCOOTBETCTBYIOLLIE NpoayKUMei

OpraHuzauysi  o/kHa — ObBecrieuvBaTb  MAEHTUCOMKALMIO  MPOAYKUMM, HE COOTBETCTBYIOLLEW TpeGoBaHu-
AM. W YMpaB/s/ieHMe €l B LEefsX NpeaoTBpalleHnst  HenpeaHaMepeHHOro  WCMo/b30BaHWst WM MoCTaBkA  Ta-
Ko npogykumn. [omkHa ObIMb  YCTaHOB/EHA [OKYMEHTVpOBaHHas npouedypa A1 OnpefesieHvst  CpeacTs
YNpaBfeH/st U COOTBETCTBYHLLEA OTBETCTBEHHOCTM W MOSHOMOuMA 0711 OElCTBU € HECOOTBETCTBYHLLIE
NPOAYKUWMEA.

Ecnv  npyMeHVMO, opraHvMsaLmMs  Ao/DkHA  NpeanpuHYMaTb B OTHOLLEHWM HECOOTBETCTBYHOLLEN —Npogyk-
LM criefiytoLme AeincTers (OAHO WM HECKOSTBKO):

a) YCTpaHeHVe 06HapY>XeHHOTO HECOOTBETCTBYS:

b)  CaHKUVMOHMPOBAHME WCMOMb30BaHUs, BbIMycka WM MPUEMKA MPOAYKUMKW, €C/IM  MOJSlydeHo  paspelue-
HME Ha OTK/IOHEHME OT COOTBETCTBYIOLLErO MOSIHOMOYHOTO /LA W OpraHa W. rae 3T0 MPUMEHMMO, noTpebtu-
Tens,

C) nNpeOoTBpaLLEeHMe ee NepPBOHAYa/ILHOTO MPEANo/araeMoro UCTob30BaHUS UM NPUMEHEHUS;

d)  peiicteua, apgekeaTHble nocneacTBusM (W MOTEHUManbHbIM - MOC/EACTBUSIM)  HECOOTBETCTBUS,
€C/IM HECOOTBETCTBYHOLLIAA MPOAYKLVS BbISIB/IEHA MOC/IE NOCTAaBKM WM Hauas1a UCMosIb30BaHKs.

Mocrne TOrO Kak HECOOTBETCTBYHOLIAS MPOAYKUMSI WCTpaBfeHa, OHa [o/bkHa ObiTb MOABEprHyTa MOBTOP-
HOI BepudoMKaLv 4151 NMOATBEPXKAEHWS| COOTBETCTBUS TPEGOBaHUSIM.

3anncy 0 XapakTepe HeCOOTBETCTBUA W /HOObIX NOCNEyIOWMX NpeanpuHATbIX AeiCTBUSX, BKIKOYas no-
JTyYEHHbIE PaspELLIEHNSI HA OTKIOHEHUS], AO/MKHbI NOAAEPXUBATLCSA B paboyem cocTosHUM (4.2.4).

(FTOCT P CO 9001—2008)

8.4 AHanu3 faHHbIX

OpraHuzaumst  [O/DKHa  orpefensts, cobupatb WM aHa/M3vpoBaTb COOTBETCTBYHOLUME [AaHHble A1 [EMOH-
cTpaumm MPUroAHOCTM U Pe3ynbTaTMBHOCTU CHUCTEMbI MEHEKMEHTA KayeCTBa, a Talke OLEHVBaHWS, B  Kakol
00/1aCT BO3MOXHO  MOCTOSIHHOE  MOBbILLEHWE  Pesy/bTaTVBHOCTU  CUCTEMbI  MEHepKMeHTa  KayecTBa. [laHHble
OO/MKHbI BKMKOYAaTb B Ce6A MHGIOPMAaLMIO, MOSYYEHHYID B pesysibTare MOHUTOpUHra M M3MepeHus u u3  Opyrux
COOTBETCTBYHLLMX NCTOYHMKOB.

AHanM3 AaHHbIX A0/DKEH NPeACTaBIsATL MHAOpMALWIIO, OTHOCSILLIYHOCS:

a) Ky[oBNeTBOPEHHOCTM noTpebuteneli (8.2.1);

b) KCOOTBETCTBMIO TPEOOBaHMSAM K NpoayKLmm (8.2.4);

C) K XapakTepucTukam W TeHAEHUMsM MpPOUECCOB M MPOAyKUMKM, BK/IHOYAs BO3MOXHOCTM MNPOBEAEHNSI
npeaynpexgaroLmx aencteuii (8.2.3 n 8.2.4):

d) knoctaswwwkam (7.4).

(FOCT P CO 9001—2008]

OpraH/saups  [o/pkHa  Pery/sipHo  aHa/M3MpoBaTb  COOTBETCTBME  MpedoCTaB/sieMoli  MeTeoporiormyec-
KO/i  MHCpOpMaLWM  YCTAHOB/IEHHBIM — KPUTEPWSM  KAyecTBa C  LE/b0  BO3MOMXHOCTY  Ja/IbHEMLLIEro  Y/lydLLEeHus]
CMK.

85 YnyuuleHve
85.1 TloctosiHHOe ynyJLleHve

OpraH/3aums  [o/DkHa  MOCTOSHHO  MOBbILLATL — Pe3y/bTAaTMBHOCTL  CUCTEMbI  MEHEMKMEHTa  kKadectsa  Mo-
CPEACTBOM  WCTOMb30BAHWS MO/ATVKA UM Ueneii B 06/1acTM  KauecTBa, pesy/bTatoB ayauToB, aHamsa  AaH-
HbIX. KOPPEKTVPYIOLLIMX 1 MPEAYNPEXAAIOLLMX AEVICTBIIA, a TalKe aHa/M3a Co CTOPOHbI PyKOBOACTBA.

(FOCT P ICO 9001—2008)
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8.5.2 KoppektupytoLme AeicTBrA

OpraHvzaumst  fomkHa MpeanpyHUMaTh — KOPPEeKTUpylolme OeiiCTBUS B LENSX  YCTPaHEHUS MpUYMH  HEeco-
OTBETCTBUA  O/11  MpefynpexaeHust MOBTOPHOrO WX BO3HUKHOBEHMS.  Koppektupytolyie — OeicTBMSI  [O/DKHbI
6bITb aAEKBaTHLIMU NMOCNEACTBUSM BbISIB/IEHHbIX HECOOTBETCTBUIA.

[JomxHa 6bITb paspaboTaHa A0KyMEHTUPOBaHHasS NpoLieaypa 4718 onpeneneHns TpeboBaHuiA:

a) KaHam3y HeCOOTBETCTBUIA (BK/THOUAst as100bl MOTPebUTenei);

b) KYCTaHOB/IEHWIO NPUYMH HECOOTBETCTBUIA:

C) KOLEHVBaHMIO HEOBXOAMMOCTI AENCTBUIA, UTOObI M36EXaTb NMOBTOPEHUSI HECOOTBETCTBUIA:

d) KonpeaeneHmo 1 OCyLLIECTBEHNO HEOOXOAVIMbIX AEACTBUIA:

€) K3anMcam pesysbTaToB NPeanpUHATLIX AeCTBu (4.2.4);

f) KaHa/m3y pesynbTaTMBHOCTY NPEAMNPUHSTLIX KOPPEKTVPYHOLLMX AEACTBUIA.

[FOCT P NCO 9001—2008)

8.5.3 [pegynpexaatoLime aencreus

OpraHnzaums  OO/DKHA  OnpefervuTb  OeiCTBUS B UEMSX  YCTPaHEHUs MPUYMH  MOTEHUMAs bHbIX — HEeCooT-
BETCTBUIA 019  NpeaynpexaeHnss  ux  nosisfeHvs.  [Mpegynpexpalolme  [eicTBus  AO/MKHbl  COOTBETCTBOBATb
BO3MOXHbIM NOC/IEACTBUAM NOTEHUMAbHBIX SIPOGEM.

JomkHa 6bITb paspaboTaHa [OKyMeHTUPOBaHHas NpoLieaypa /19 onpeeneHns TpeboBaHuii:

a) KYCTaHOB/IEHMIO MOTEHLMANBHBIX HECOOTBETCTBUM U MX MPUUMH:

b) K OLEH/BaHWIO HEO6X0AMMOCTIN AECTBUIA B LIeNsX NpeayrnpexaeHys nosiBieH1s: HeCOOTBETCTBUN:

C) KonpeaeneHuo 1 OCyLLIECTB/IEHUIO HEOOXOAUMBIX AECTBUIA;

d) K3anvcam pesynbTaToB NPeAnpUHATLIX AeCTBUl (4.2.4);

€) KaHanm3y pesybTaTVBHOCTU MPEANPUHATLIX NPeaynpexaatoLLyX AeCTBIIA.

[FOCT P NCO 9001—2008)
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Mpunoxexve A
(cnpaBo4HoE)

OcCHOBHbIe 3Tarnbl pa3pa60TK|/| 1 BHEAPEHNA CUCTEMbI MEHEDKMEHTA Ka4eCTBa B 061actu
METeOopPO/10rM4ecKoro 06C!'Iy)KVIBaHI/IFI aBmauun

Paspabotky n BHegpeHne CMK B ob6nactv MeTeoposiorMyeckoro o6CnyxmBaHUsa aBvaumm cnefyeT niaHMpoBaTb Ha
OCHOBE C/leflytoLLIMX Noc/ief0BaTe bHbIX 3Taros:

1) o6s13aTenbCTBO PYKOBOACTBA

[Jenom nepBoCTENEHHOW BaXXHOCTW ABMSETCA MNONyyYeHne ouuManbHOro 06s3aTenbCcTBa OT BbICLUETO PyKOBOACTBE
opraHusauum obecneunTb paspaboTky CMK HeobxoanMbIMKU pecypcamu:

2) co3pgaHve NPOEeKTHON rpynmbl

JomkeH ObiTb Ha3HauyeH pyKoBOAWTE b MPOEKTHOW rpynnbl, MMeWUii onbIT paboTbl B 06n1acTM obecnevyeHus kKa-
yectBa MeETEOPOSIOTMYecKol WHgopMaumnu, KOTOPbIA BNOCNEACTBUM CTAHOBMTCS, Kak NpaBuio, MpeacTtaBuTesnieM pyko-
BOACTBA B 06nacTu kayecTBa. PaboTa NpOeKTHOW rpynnbl AO/DKHA HanpaBAATbCA PyKOBOAUTENIEM  OpraHusauuu
(npeacTtaBuTeNEM pyKOBOACTBa B 06/71aCTVM KayecTBa) wnv ynpasnsiowyMm komutetoMm (CoBeTOM MO KavecTBy), BO3rnias-
NsieMbIM PYKOBOAWTENEM, B KayecTBe MCXOAHON TOYKM MPOEKTHas rpynna rotoBWT MpOeKT 6u3Hec-nnaHa (6romxeT) u co-
rNacoBbIBAET €r0 C BbICLLUUM PYKOBOLCTBOM:

3) yCnyru BHELLUHEro KOHCY/IbTaHTe

BHeLWHulAi KOHCYNbTaHT (NpefAcTaBuTeNb aKKpeAMTOBAHHOTO OpraHa no cepTudmkaumm) okasbiBaeT NMOMOLb a Mnog-
rotoske gokymeHtaumm CMK B cootBeTcTBUM C TpebosaHusimm FTOCT P MCO 9001. Kak BapuaHT, paspabotka CMK moxet
NPOBOAMTLCS CUIaMu camoil opraHusaumn. C 3TON LeNbio NepcoHasty, XOpPOLIO 3HAKOMOMY C AeATefIbHOCTbI0 opraHu3a-
uun. cnegyeTt obecneuntb MHTEHCMBHOE Wu3yyeHue ctaHgaptoB MICO cepum 9000. lMocne Takoro 06y4eHWst MX MOXHO
BK/IOUNTbL B MPOEKTHYIO Fpynny A58 obecneyeHusi ycnewHoi paspabotkm CMK 1 noarotoBku ee K cepTudhukaumy He cooT-
BeTtctBue TOCT P MCO 9001. BO3MOXHO OpraHM3oBaTb Takoe obyueHue B BMAE KypCOB MOBbILIEHWS KBausMdpukauym «He
MeCcTe» UK LIeHTPasIM30BaHHO.

4) aHann3 UMeoLLMXCA HeJOCTATKOB B 061aCTN 06ecneyveHmns KauecTsa NpoayKumm

AHann3 MMeKLWMXca HeJocTaTkoB B 06/1acTv obecneyveHns KayecTBe NPOAyKUMM MPOBOAMTCA NyTeM WAeHTuduka-
UMM (BbISIBNEHUS) N AOKYMEHTMPOBAHUS OBHAapYXEHHbIX HEeCOOTBETCTBUI B MpoLeccax NoAroTOBKU M NpefocTaB/ieHns me-
TEOpPO/IorMYeckori nHdopmauuy 1 onpegeneHne npuunH UX BO3HUKHOBEHWMS. O6GBEKTUBHAs OLEeHKa NpoLeccoB Mo3BoNseT
HamMeTUTb HeOGXOAuMble AeCTBUA AN TOro, YT06bl YCTpaHUTb MMetolmecs npobnemMbl U obecneyunTb COOTBETCTBUE Tpe-
6oBaHunsam FOCT P NCO 9001:

6) o06ydyeHve nepcoHana

BO3MOXHOCTb 06y4YeHus A0/mkHa ObiTb MpefcTaBfieHa BCeMy NepcoHany opraHvsauuu, npeTeHayoLweli Ha nonyde-
Hue ceptudpmkaTta coorseTcTBuss TOCT P MCO 9001. 3TO HeoTbeM/IEMAas 4YacTb YCTOMUMBOrO (hyHKUMOHMpOBaHUA CMK.
Takoe obyyeHre JO/DKHO BK/IKOYaTb.

» 6a30BOe 06y4yeHne BCero nepcoHasna A/ noBbILEHNs ero 0CBeAOM/IEHHOCTY OTHOCUTENbHO CMK.

*  MeTOAMYecKyld MOArOTOBKY MEepcoHasa, OTBETCTBEHHOrO 3@ MOATrOTOBKY — AOKyMeHTauuu, Tpebyemoii
FOCT P NCO 9001,

* NOAroTOBKY BHYTPEHHWX ayANTOPOB M3 NepcoHana, BbIbpaHHOro 419 NpoBeAeHNs BHYTPeHHNX ayantoB CMK:

6) paspaboTke fOKyMeHTauun

JokymeHTaums paspabartbiBaeTcs B COOTBETCTBUM € TpeboBaHuamu FOCT P MCO 9001. Monutuka u uenu B obnac-
T KayecTBa, PYKOBOACTBO MO Ka4yecTBy, [OKYMEHTMPOBAaHHblE Npouedypbl A58 MPOLEeCcCOoB, AO0/PKHOCTHbIE WMHCTPYKUUU U
apyrue pokymeHTbl CMK foBogsaTca A0 nepcoHana B paboyem nopsigke:

7) omumansHoe BHeApEHNE CUCTEMbI MEHEDKMEHTA KayecTBa

OdhuumnansHoe BHefpeHVe CUCTeMbl MEHeKMeHTa KauyecTBe BkIovaeT ouumasibHoe odopmieHve dakta BHef-
peHns CMK (npuka3 opraHu3auun), peasibHOe WCNoMb3oBaHue paspaboTaHHbIX npoueayp, peanusaunto yHKUUA MOHUTO-
pviHra MpoLEeccoB W NPOAYKUMW, B TakKe BbIMOSIHEHNE KOPPEKTUPYIOLWMX AEACTBUIA NO BbISIBIEHHbIM HeJocTaTkaM B pamkax
LvKne, nnaHupyin — aenai — nposepsii — ynyyluaii:

8) BHYTpeHHWii ayauTt

Mepepn cepTudivkaumeli, paspabotaHHoil CMK. NoAroToBfIEHHblE BHYTPEHHUE ayAuTopbl AO0/DKHbI MPOBECTU OAUH
WM HECKONbKO BHYTPEHHWX ayAuTOB CUCTEMbl. BHyTpeHHVWEe ayauTopbl B COOTBETCTBMU C YTBEPXAEHHOW MpOrpamMmoi
LOMKHbI ByayT naeHTMdmMumMpoBaTb 6ble HecooTBeTcTBUA TpeboBaHuam FOCT P MCO 9001 v npegnaratb Mepbl Mno
YCTPaHEeHWIO BbISIB/IEHHbIX HECOOTBETCTBUIA. epcoHan, AesATeNbHOCTb KOTOPOro CBsi3aHa C BbISIB/IEHHLIMU HECOOTBET-
CTBMAMMW. 06513aH BbINO/IHUTL COOTBETCTBYIOLLME KOPPEKTUPYIOLWME 1 NpeaynpexjaroLlme aeicTBus.
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9) cepTUdMKaLMOHHbBI ayauT

YcnelwHoe 3aBeplueHue Bbilleyka3aHHbIX paboT MOXeT CBUAETENbCTBOBATb, YTO OpraHu3aums rotoBa NpucTynuTb K
cepTucukaymoHHomy ayauty. O6bIMHO opraH no ceptudukauum TpebyeT, utobbl CMK hyHKUMOHMPOBaNa MO MEHbLUEN
Mepe a TeuyeHue Tpex MecsiueB, Mpexae YeM opraHusaumsi NpUCTYNUT HEMNOCPEACTBEHHO K CEPTUMUKALMOHHOMY ayauTy
CMK.
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6rbnrorpadms

PykoBOACTBO NO cUCTEME YNpaBfieHNs KavyecTBOM A1 NPefoCTaB/IeHNs MEeTeopOo1orMyeckoro 06CnyXmBaHua Mexay-
HapoAHoW aspoHaBuraymn. BMO-Ne 1001

MpunoxeHne 3 Kk KOHBEHUMM O MexAyHapOAHOlW rpaxaaHckol aBuaumn «MeTeoponornyeckoe obecrnedveHve mexay-
HapoAHoW aspoHaBuraymm». Yactb | «OcHoBHble SARPS». UacTb Il «[jo6aBneHns n [ONonHeHuUs». M3aaHue LwecT-
HapguaToe. 2007 .

TexHuyeckuii pernameHT BcemupHoli MeTeoponornyeckoli OpraHmsaummn, ToMm || «MeTeoponornyeckoe o6cayxmBa-
HMe MeXayHapoAHOW aspoHasuraumm» (BMO — Ne 49. 2007 r.}

PykoBoasLme npuHUMIbI 06pa3oBaHus ¥ MOArOTOBKM NepcoHana B 061acTv MeTeoposiorMn 1 onepaTuBHOW rMaposo-
rmn (BMO Ne 258). Tom | «MeTeoponorusx». 2001 r.

MocTtaHoBNeHune MpaButensctea P® oT 26 mioHa 1995 r. N9 610 «O6 yTBepxaeHnM TMNOBOro NosioXeHust 06 obpaso-
BaTe/NIbHOM YyupeXaeHun [ONOMHUTENbHOro npodieccroHasibHOro obpa3oBaHWs (MOBbILWEHUS KBasmdmkaumm) cneuy-
anncToB»

HacTaBneHve No MeTeoposIorMyeckoMy obecneyeHuto rpaxaaHckon asmaummn Poccun (HMO MA-95)

Hopwmbl rogHocTu K akcnayaTauum B CCCP rpaxgaHckux aspogpomoB (HF3A CCCP). M3paHve TpeTbe, AONOSHEHHOE.
1992 7.
MpaBuna akcnayaraumMnm MeTeoposormyeckoro 060opyAoBaHUs aspofpoOMOB rpaxaaHCcKol asuauun (PykoBOAALMIA ao-
KymeHT P[], 52.04.716—2009)
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