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NINYHOCTK, T.e. KOMMJIeKCa YMEeHWNI Bepb6anbHOro N KWHEeTUYECKOro 06-
WEeHNA, camonpeseHTaynun, CTPeccoyCcToiYMBOCTM, KOMaHLHOIO B3aun-
MOLENCTBUS, COTPYAHUYECTBA, YNPaBNeHNa KOHPIMKTaMU, YMEHURA ©
HaBbIKOB OCYLLEeCTB/EHUS CaMOyMpaBfieHWa B Mpouecce B3auMofeli-
CTBMSA.

Kak n3BecTHO, CErofHa B 00y4YeHUN OOLEHNIO CYLLECTBYET, Kak U
BO MHOIUX [APYIrMX HanpaB/ieHUSIX, KOMMEWEHTHOCTHbIA NOAXOA.
OfHaKo, Y MHOTMX NPaKTMKOB B CUCTEMe 06pa3oBaHWA MHOF0 Hesc-
HOCTeli M HenmoHWMaHWA, 0COBEHHO B BOMPOCAX KOHKPETHbIX KOMMe-
TEHTHOCTEN U UX fMarHocTuke y o6yyaembiX «Ha Bbixofe». Ham npeg-
CTaBnseTcs, Ans TOro YTobbl B Npouecce 06yyeHUss 06LeHN0 HOpPMM-
poBaTb KOMMETEHTHOCTM U 3aTeM OLEHUBaTb YPOBEHb UX PasBUTUA Y
BbIMYCKHWKOB, HEOOXO0AMMO npexje pa3obpaTbcsa B TOM, YTO Xe Takoe
KOMMeTeHLUMNS U KOMNeTeHTHOCTb. Kak B niMTepaType, Tak U B peab-
HOW NpakTWUKe 3TU MOHATMA Y4acTO CMEeLLMBAIOT.

KomneTeHynsa (OT nat. competentia) — Hagnexalynin, cnocooOHbIi;
KOMMNeTEeHTHOCTb (0T nat. competo) — fobuBalCb, COOTBETCTBYIO,
nogxoxy. Cnosa 66111 3aMMCTBOBAHbI U3 aHTIMIACKOTO A3blKa, B KOTO-
poOM CMOBO competence UMeeT pAg 3Ha4YeHWii, NepBoe — CMOCOBHOCTb,
[aHHbIE, 3HAHWA, KOMMETEeHTHOCTb; BTOPOE — KOMMETEHLUS, NpaBo-
MOYHOCTb. CreunanncTbl CUMTAIOT, YTO B PYCCKOM A3blKe AaHHble Mo-
HATWA 3aKPenuanNCb Kak COBEPLUEHHO pasHble IMHIBUCTUYECKUE efun-
HUUbI, 61M3KMe Apyr APYry NO 3BYYaHMIO, HO UMetloLime abCoNTHO
PasHyl CEMaHTUKY.

KoMneTeHTHOCTb — 3T0, BO-MePBbIX, 061acTb MOMNHOMOYMIA
YNpaBnaoLWero opraHa, LOMKHOCTHbLIX NUL,; KPYr BOMPOCOB, MO KOTO-
pbIM OHU 06M1afatoT NPaBOM MPUHATWA PeleHnin. 3To ycTaHaBINBaET-
ca 3aKOoHamMu, APYTMMW HOPMAaTWMBHLIMWU akTamu, NOMOXEHUAMU, WH-
CTPYKLMAMU, yCTaBaMu. Bo-BTOPbIX, 3TO 3HAHMWSA, ONbIT B TOW UM UHO
obnactu. Takoe TONKOBaHWE NPOMNMCaHO M B BeAyLLMX CNOBapsX.

Tak, B cnosape [J.H.YwakoBa KOMMNeTEeHUUA TpPaKTyeTcs, BO-
nepBbIX, Kak Kpyr BOMPOCOB, SIBNEHWIA, B KOTOPbIX AaHHOE NNLO 06-
nafaet aBTOPUTETHOCTbIO, MO3HAHMEM, OMbITOM, BO-BTOPbIX — 3TO
KPYT MO/IHOMOYNIA, 061acTb NOANEXALNX YbeMY-HNOY b BELEHUIO BO-
npocos, fiBNeHnin (nNpaBo). B cnoBape MHOCTPaHHbIX C0B MPaKTUYeCKN
6113Koe TONKOBaHWE, a WMMEHHO: KOMMEeTEHTHOCTb — o06nagaHue
KOMMeTeHUMWeW, 3HAHMAMU, MO3BONAWMMU CYANTb O 4emM-nnbo, a
KOMNEeTEHLNA — KPYr MOSIHOMOYUIA Kakoro-nnbo opraHa wam LOJK-
HOCTHOTO NNUA; W, HAKOHEL,, KOMNeTeHTHbIA — o06nagaroLnii Komne-
TEHUWEN; 3HaKLWWA, CBEAYLWNA B ONpeae/ieHHON obnactu. B cnosape
C.N.OxeroBa KOMMETEHTHOCTb TakXe ONpefensieTcqd KakK 3HaHue,
OCBEJOM/IEHNE, aBTOPUTET B KakKoin-nnbo obnactu.
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CTYNJEHME Ha [efl0BOM COBeLaHuu, cnyxebHblil gnanor, 6ecesa, ne-

perosopbl).

B ohuunanbHO-4eN0BOM CTUIE peyumn pasnmyaloT TpU MNOACTUNA:
B 3aKOHOAATENbHbIN;

*  AUNNOMaTUYecKunii;

* afMWHUCTPaTUBHO-KAHLENAPCKMIA.

Kaxablil ©3 nepeynmcieHHbIX MOACTW/EA MMeeT CBOK CreuugunKy,
KOMMYHWKATUBHbIE POPMbI, peyeBble kauwe. Tak, MEMOpPaHLYM, HOTa,
KOMMIOHWKE UCNO/Mb3YIOTCA B AUNNOMATUYECKO KOMMYHMKaL MK, pac-
nMicka, cnpaeka, AOKNagHas 3anucka, AOBEPEeHHOCTb, MpuKas, pacno-
psSXXeHWe, 3asBieHME, XapakTepucTuka, BbIMMCKA M3 NpoTokona —
B aAMUHUCTPATUBHO-KaHLLENIAPCKOM CTUME; 3aKOH, CTaTbA, naparpad,
HOPMaTMBHbIA akT, npegnucaHue, MOBECTKa, YyKa3, KOAEKC u np. —
B 3aKOHOJAaTe/IbHOM CTune.

[enoBoit cTunb TpebyeT NpefenbHOn TOYHOCTM peun, KoTopas Ao-
cTUraeTcs Mpexfje BCEro MCNofb30BaHWEM TEPMWHOB, KaK LIMPOKO
pacnpoCcTpaHEeHHbIX, TaK U y3KocneuuanbHbiX. TePMUHbI Yalle BCero
0603HavalT:

* HauMeHOBaHWe [OKYMEHTOB: MOCTaHOB/IEHWE, YBeJOM/IEHME, 3a-
npoc, AOroBOp, KOHTPaKT, akT v ap.;

a HauMeHOBaHWe Wy Mo npogeccumn, COCTOAHWUIO, BbIMONHAEMOWA
(YyHKUMK, cCOLMaNbHOMY MOJSIOXKEHMWIO: MeAaror, Cyabs, MeHegxep
no npogaxam, 6pokep, Npe3ngeHT KOMNaHuK, cnefosaTelb, NCUXO-
nor, KOMMepyeckunii UPeKTop, MapKeTonor, 6yxrantep v np.;

A npoueccyanbHble MOMEHTbI, HaMpPUMEpP: OCYLLEeCTBUTb 3KCNepTuUsy,
NMpoBecTy AONPOC, BbleMKy, aTTecTaluio, cfenatb OLEHKY' WA Bbl-
NOAHUTb Kakue-TO MpogecCUOHanbHble AeiAcTBuA (MHPOPMUPO-
BaTb, NOAFOTOBUTb OTYET, HaNMUcaTb CPaBKy W T.M.).

[Jenosoi ctunb TpebyeT 06beKTUBHOCTU MHOpMaLUn. B LOKyMeH-
Tax HefonyCTUMO BblpaXKeHne Cy6beKTUBHOIO MHEHWA AMua, CoCcTaB-
NAOLLEro TeKCT, ynotTpebaeHne 3MOLMOHANbHO OKPALLleHHOWN NEeKCUKM,
BY/IbFrapu3MoB. OTOT CTU/Ib XapakKTepu3yeTcs KOMMaKTHOCTbI W3N0-
XXEHUA, KPATKOC Tht0, IKOHOMHbIM MCMO0/b30BaHNEM A3bIKOBbIX CPEACTB
(KNA — KOpOTKO M ACHO).

CornacHo AaHHbIM MCUXONOTMYECKUX WCCNef0BaHNA, MON0BMHA
B3pPOC/bIX Nt0OAeN He B COCTOAHWW YNaBAMBaTb CMbIC/T MPON3HOCMMOINA
(hpasbl, ecnn oHa cofepXuTt 6onee 13 cnos. Kpome TOro, ecnv dpasa
anntcs 6e3 naysbl 60nee 6 CeKyHA, HUTb MOHUMAHUSA 06pbIBaeTCA.
®pasa, HacunTbiBaloLas cBbiwe 30 €MoB, Ha Cyx BOOOLLE He BOCMPY-
HUMaeTCs.

OduynansHas cdepa 00WeHWS, NOBTOPAOLLMECA CTaHAApTHbIE
CUTyauumn, YeTKO OrpaHWYeHHbI TeMaTUYeCKuii Kpyr LenoBOl peun

































APYTH









U



A,









TeNbHa B NO3NLMAX U MHEHUAX, TEM MeHee O0Ha nofgaetcd 6e3fgyMHO-
MYy MPUHATUIO Ha BEPY NpejpaccyiKoB U CTEPEOTUNOB.

ekt opeona. MNpu agdekTe opeona NpPosBNsSeTCA TeHAEHLUA
nepeHocuTb 61aronpuATHOE BreyaT/eHne 06 OLHOM KayecTBe YesnoBe-
Ka Ha BCe Apyrue ero KayecTsa.

®akTop npeBocxoAcTBa. BOMBWMHCTBO NtOAEN CKNOHHBLI cUCTEMa-
TUYECKN NEepeoLeHNBaTb Pa3iMyHble NCUXON0TMYECKME KavyecTsa Tex,
KTO MPEBOCXOAMUT UX MO KAKOMY-TO CYLLECTBEHHOMY A1 HUX LOCTOUH-
cTBy. B TO )Xe Bpemsi, UMes eno ¢ YeNOBEKOM, KOTOPOro OH CaM B YeM-
TO NPEBOCXOANUT, HA060POT, CTapaeTcs HeLOOLEHUTb ero, NOPoW Aaxe
NPUHU3NTL ero BO3MOXHOCTW. Tpu 3TOM BaXHO, YTO NPEBOCXOACTBO
(hukcmpyeTcs No O4HOMY napaMmeTpy, a rnepeoueHka UM HefoOLEeHKa
4yenoBeka NPOMCXOAUT N0 MHOTMM napameTpaM. 3Ty OWKOKY B NCUXO-
NOTMMN Ha3blBAKT AelicTBMEM (haKTopa NPeBOCXOACTBA.

thakTop cTaTyca. Bo MHOrMx cnyvyaax oueHKa MYHOCTHBIX KayecTB
4yenoBeKa 3aBUCUT OT ero coumanbHOro crartyca. M3BecTeH akcnepw-
MeHT (J1.YUNcoH): K CTyfleHTam B ayAuTOpPUIO 3axX04un npenogasatenb
C He3HaKOMbIM N8 HUX MYXUMHOM M coobLyan, 4To NPOBOAMNTCA 3KC-
NepyMeEHT MO OLeHKe rnasomepa. Heobxogmmo 6bIN10 «Ha rnas» oue-
HUTb POCT 3TOr0 YesIOBEKA U 3anucaTb CBOK OLEHKY Ha NNCTouKe. Tak
Kak npasuna 3TMKeTa TpebyloT NpeacTaBUTb HE3HAKOMOro YenoBeka,
MOMOratoLLero B NPOBELEHNN IKCMEPUMEHTA, ero U NpeacTaBnanm —
mucTep MHrnsHa, ctygeHt ns Kembpuaxa. B gpyroii rpynne akcnepu-
MEHT MOBTOPS/AN B TOYHOCTW, HO MPeACTaB/sAAMN MOMOLWHUKA KaK MU-
cTepa MHrnaHga, npenogasatens u3 Kembpugxa. B cnegytoweid rpyn-
ne MOMOLLHUK CTaHOBW/ICA npodeccopom m3 Kembpumka. KoHeuHo,
Lefbio aKcnepumeHTa 6bl/la BOBCE He OLeHKa rniasomepa. PesynbTatsbl
OKasanucb nopasuTenbHbIMU. PasHuLa B OLEeHKax NepBoi rpynnebl, rae
couuanbHbll cTatyc «MmucTepa WHrnaHga» 6bl1 HauMeHblWiA (CTy-
[EeHT), W nocnefHei rpynnel, rge cratyc 6bin HauBbicwW KM (npodec-
cop), cocTaBuna 12 cm. Yem Bbille coumanbHblii cTaTyc, TeM 60nee Bbl-
COKUM (hU3NYECKU KAXKETCS YeNoBEeK.

®aKToOp «O0THOWEHWEe K Ham». 3a4aCTyl B MpaKTUKe O06LieHuns
NOAN HeNpPaBUNbHO OLEHMBAIOT TeX NIOAeN, KOTOpPble K HUM OTHOCAT-
s MI0X0, T. €. MPOABASeTCS (aKTOP «OTHOLUEHMe K HaM». Te, KTO KOro-
TO BbICOKO LLeHUT 1 XOPOLIO K HEMY OTHOCUTCS, KaK MpaBnio, KaxyTcs
3TOMY YefioBeKy fiyylle Tex, KTO OTHOCUTCA K HeMy He nyyunm obpa-
30M,

KaysanbHasi aTpubyuusi. B noBcefHeBHOW XMW3HU, KOrga 4enoBek
He MMeeT TOYHON MH(POPMAL MK, MHOTUE 3a4ACTYIO BbIHYX/EHbl CTPO-
NTb CBOM COGCTBEHHbIE MPEANON0XKEHNA OTHOCUMTENBHO NPUUYUH 1 NO-
CTYNKOB APYrMX Nl0Aei nyTeM MPUMKUCbIBAHWA eMy 4YyBCTB, Hamepe-
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* ButridrinuTe 3ananve



fa CyLlecTByeT COBOKYMHOCTb MPeACTaBleHUA O TOM, KakK LO/KeH

BbIFNALETL U BeCTW ceba 4enoBeK ONpefeneHHOro couuasbHOro cra-

Tyca unu npodeccuy — yuutenb, 6MU3HECMEH, TOM-MEHEAXep, MOn-

TUK U T. 1.

Nmngx BknoyaeT B cebd TpM rpynnbl OCHOBHbIX Xapak-

TEPUCTUK YenoBeka:

BHELLHWA 06nMK (NpMBNEKaTenbHOCTb, YBEPEHHOCTbL B cebe, afek-
BaTHOCTb BHELIHEro 06/mMKa cuTyaymu, noBefeH4YecKas HanpaBaeH-
HOCTb IMYHOCTU U Ap.);

BHYTpEHHee cofep>KaHue IMYHOCTU (MHTENNeKT, LEeHHOCTHOI no-
TeHuman, uenu, BHYTPEHHAS KynbTypa u ap.);

* MCMXOMOTMYECKUIA TN (CKNOHHOCTb K OB EeHNO n NNAEepcTBy, Ha-
MpaBAeHHOCTb Ha BNacTb, aBTOPUTET, HA Ye/IOBEYECKNE OTHOLIEHUS,
Ha pe3ynbTaT, nepapxmns BPeMeHHbIX «HA» — INYHOCTH).

B nuTepatype onucbiBalOTCA cregylowme warm ¢GopmupoBa-

HUA MMULXKa:

* onpefefnieHne cTapTOBbIX YCNOBUIA (Uenb, BPeMs, KOMMYHUKaTWB-
Hbl/i MPaKTUKYM);

1 oBnageHne TeXHMKammn yCTaHOBEHNS KOHTaKTa a1 popMupoBa-
H1a 61aronpuATHOrO MEPBOro BNevaTneHus;

- COTBOpeHMWe BHEeWHOCTU (ogexna, Makuax, HeBepbanbHble CUT-
Hasnbl);

a 0TpaboTKa KOMMYHUKATWBHOW TEXHUKM (peyn, Npe3eHTaLnOHHbIX
YMEHUI 1N HaBbIKOB);

4 oBnageHwe 3(PeKTMBHOW MOBeLEHYECKON TEXHWKON (noBeaeHwue

npu B3aMMOAeNCTBUN, NOBefeHUe B KOH(INKTE);

COBEpLUEHCTBOBaHME NPOGECCUOHANTbHOM U KOMMYHUKATMBHOW KOM-

NeTeHTHOCTM (CNOCOOHOCTbL K Pa3BUTUIO);

n3yyeHne 3aKOHOB opTo6Mo3a (340POBbLIA 06pa3 >XU3HKM, payuno-

Ha/lbHOE MUTaHWe, CNOPT WU MCUXOTUTNEHA);

1 ncuxmdyeckoe 3gopoBbe (YMeHWE MPOTMBOCTOSTL CTpeccy, OBfage-
HUEe TeEXHUKaMU penakcaynm — yMeHbLUEeHUs HanpsHKeHns).
CamonpeseHTaumsa. o cyty, UMUOX W ecTb camonpeseHTauus,

BHELIHAA CTOpOHa o6pasa, B KOTOPOM MpPOABAAOTCA Hambonee cyue-

CTBEHHbIE ero xapaktepuctuku. Cpeamn CBOWCTB INYHOCTH U KOMM/EK-

COB YMEHMWIA, CMOCOBCTBYIOLIMX YCNEWHOCTM CaMONpe3eHTaLmum B pas-

JINYHBIX CUTyauuax 1 06CToSTeNbCTBAX, CNeAyeT Ha3BaTb COLMAbHBbIN

UHTeNNekT (OpueHTauus Ha 4YenoBeKa, ero amouuuM u 4yBCTBa), 3ro-

KOMMEeTEHTHOCTb, NpupofHoe obasHue, xapuamy (oT rp. charisma —

60>KEeCTBEHHbIN fap, MWIOCTb), CNOCOOHOCTL K Mobuausauuu u agan-

TUBHOCTb, MAHUNYNATUBHbIE K apPTUCTUYECKNE YMEHNA. TOPMO3ALLUMHU

(hakTOpamm ABNAKOTCA HECMOCOOHOCTb K CaMOPAaCKPbITUIO, HEeyBepeH-
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8. VHorga necHu o N06BY BbI3bIBAIOT Y MEHA MHOIO YyBCTB.
9. A cMNbHO BONHYIOCH, KOrAa AO/MKeH (J0/MKHA) COOOWMTL NMOAAM Henpu-

ATHOE [NA HUX U3BecTue.

10. Ha m0e HacTpoeHue CUIbHO BANAIOT OKpYyXatoLiue MeHs Noau.

11. A cumTalo MHOCTPaHLEB XONOAHBIMUA N 6eCHYBCTBEHHbLIMU.

12. MHe xoTtenocb 6bl MOMYyYUTb MPOKECCUID, CBA3AHHYIO C 06LeHMeM C
NoAbMU.

13. {1 He cAMWKOM paccTpamBalCb, KOrja Mou Apy3bs NOCTynalT HeobAay-
MaHHO.

14. MHe o4eHb HpaBUTCA HabNOAATb, KaK MOAN MPUHUMAIOT NOJAPKMU.

15. Mo-moemMy, OAMHOKME NOAN Yalle 6bIBAlOT HeAo6poXKenaTe bHbI.

16. Korga A BM>XXY nnayyLiero 4yenoBeka, T0 U caMm (cama) paccTpanBaroCh.

17. Cnywas HeKoTopble MeCHW, A MOPOI YyBCTBYH ce6s cuacTiMBbIM (CHacT-
NMBOIA).

18. Korfa # unTat0 KHUTYy (pomaH, NOBECTb W T.M.), TO TaK MepexuBsal, Kak
6yaTo BCE, O YEM UMTAK, NMPOUCXOLMUT Ha camOM Aene.

19. Korga A BUXY, 4TO C KEM-TO MN0X0 06paLialTcs, TO BCerja Cepxych.

20. 9 mory ocTaBaTbCA CMOKOWHbLIM (CMOKOWHOW), faXe ecnu Bce BOKPYT BOJ-
HyloTCA.

21. Ecnu moli gpyr uau nogpyra HauMHatoT 06CyXAaTb CO MHOW cBOM npobne-
Mbl, i CTaparoCb NepeBecTn pasroBop Ha ApPYyryto Temy.

22. MHe HenpuaTHO, KOTAa MIIOAN, CMOTPA KMHO, B3AbIXAKOT U MnavyT.

23. Uyxoli cMex MeHs He 3apaXaer.

24. Korga f nNpMHMMal pelleHWe, OTHOLWEHMe APYruxX el K Hemy, Kak
npasunio, poau He uUrpaer.

25. 41 Tepslo AyweBHOe CNOKOWCTBME, €CNN OKPYXKaloLiMe YeM-TO YIHETEHbI.

26. $1 mepexuBal, eCnn BUXKY NOSeN, Nerko paccTpanmBarloLLmxca n3-3a nycra-
KOB.

27. 51 04yeHb paccTpamBaloCb, KOrga BUXY CTpajaHua XUBOTHbIX.

28. 'nyno nepexwusaTb MO NOBOAY TOr0, YTO MPOUCXOAUT B KUHO WU O YEM
YynTaelb B KHUrE.

29. 4 oueHb paccTpamBaloCb, KOrAa BUXY 6ECNOMOLLHbIX CTapbiX /I0Aei.

30. Yyxxue cnesbl BbI3bIBAIOT Y MEHA pasfipaxkeHue.

31. 9 ouyeHb MepexmuBalo, Korga cCMoOTprO PUIbM.

32. {1 mory ocTaBaTbCA PaBHOAYLWIHbLIM (PaBHOAYLIHON) K NHO6OMY BONHEHUIO
BOKPYT.

33. ManeHbkue geTu nnavyt’ 6e3 npUYmHbI.

O6paboTkKa pe3ynbTaToB
ConocTtaBbTe CBOM OTBETHI C K/IKOYOM M MOACYMTANTE KONMMYECTBO COBNaje-

HUN.

OTBeT Homepa yTBepXAeHUn-npeanoXxxeHunii
CornaceH (+) 15 789 10, 12, 13, 16, 17, 18, 19, 25, 26, 27, 29, 31
He cornaceH (-) 2,3, 4,6, 11, 13, 15, 20, 21, 22, 23, 24, 29, 30, 32, 33
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O6paTHas CBSA3b MOXET ObITb OLLEHOYHOW N 6E30L,eHOYHO.

OueHoYHast obpaTHas CBsI3b — 3TO COOOLLEHNE CBOEr0 MHEHUS, TOU-
KW 3peHus, NOo3uLMK, CBOEr0 OTHOLIEHMS K TOMY, O YeM WAeT peub.
OUuUeHKM MOryT 6biTb MOMOXMWTENbHLIMKW UNU OTpULaTENbHbIMK. 103K-
TWBHAA obpaTHas CBA3b BbIMOMHAET BaXHYK 414 06LWEHNS YHKLUIO
NOAAEPXKM NO3MLMIA NapTHepa U CAOXMBLUMXCA OTHOLIEHWUA. HeraTwue-
Hasi OLleHOYHas obpaTHas CBSA3b BbIMOJHAET, KaK MPaBWI0, KOPPEKTUPY-
IOWYH (QYHKLUMIO, HanpaBNeHHYH Ha YyCTpaHeHWe HeXenaTenbHbIX akK-
LU NMOBEAEHNS N HA N3MEHEHME NO3MLMIA, TOYEK 3PEHNS, OTHOLLEHWIA.

NOMEXUN, UCKAXAKWWNE NHOPOPMALMNIO

CywecTByeT MHOXECTBO (haKTOpPOB, CHMXAKLWMX YACTOTY nepeja-
YM MH(pOPMALMM U MCKaXKaKLWMX caMo nocnaHue. Takue (akTopbl
cneumnanncTbl Ha3biBalOT KOMMYHWUKATUBHBIMUW MOMEXaMW, v nu LLYMOM.
K HMM 06bIYHO OTHOCAT TEXHUYECKMNE XapaKTEPUCTUKUN TeNe(OHHbIX U1
pagmocucTem, CTeneHb BNaAeHUS MHOCTPAHHbIM A3bIKOM W HaBblKamu
MUCbMEHHOW peun.

MprMeHUTENbHO K peveBbiM KaHanam pacnpocTpaHeHus uHdop-
MaLumn UCKAXEHUA MOTYT 6blTb 06YCNOBMEHbI CMEAYIOWMMN NPUY N -
HaMu:

W COOCTBEHHO /IMHIBUCTMYECKUMM (CBA3AHHBLIMU C HEKOPPEKTHOM
(hopMYyNMpPOBKOWA hpasbl UM YPE3MEPHOI YCNOXHEHHOCTbIO CO06-
WweHuns);

a aKyCTWKO-NPOU3HOCUMTENbHbIMU (AeeKTbl peyn n ciyxa, HeveTkas
OVKUMA, HEBbIPA3UTENbHOCTb, C/WLWIKOM BbICOKWUIA WAW CAWLLIKOM
HU3KNI TeMOpP peyn, HeafeKBaTHbIA Temn);

B 3KCTPAMHIBUCTUYECOKMMN — Meperpy3koii coobLieHns He3Hako-
MbIMW CUTHanamm (HeraTvBHbIMW OKO/OPEYEBbIMU (POHETUYECKM-
MU XapakTepucTMKamum — Hasanusaunsamm).

OcobeHHO 6pocaeTcs B rnasa M coob6LiaeT BaXXHYH LOMONHUTENb-
HYI0 MH(pOPMaLUI0O HEKOHTPYSHTHOCTb, T.e. HECOBNajeHue CMbICNO-
BOr0O COfepXXaHuns cfoB ¢ HeBepbanbHbIMU CUTHANAMMU.

[anee cnegyer 0TMETUTb, YTO M0G0 KOMMYHWUKATUBHbIV aKT 0Cy-
LeCTBAAETCA B paMKax OnpejeneHHbIX NPOCTPaHCTBEHHO-BPEMEHHbIX
KoopamHaT. Mo3ToMy K umcny 6a30BbiX TEPMUHOB OTHOCATCH TakXe
Takne, Kak KOMMYHWKaTMWBHOE NPOCTPaAHCTBO — CUCTEMA MHOr006-
pa3HbIX KOMMYHWKATUBHbIX CBf3eil, BO3HMKAIOLWMX B NpoLecce B3au-
MOLENCTBUA (NHO4W, TPYNMbl NOAER, counanbHble UHCTUTYThI), U KOM-
MYHUKATVBHOE BPEMA — ANUTENbHOCTb M NOCNef0BaTENIbHOCTb CaMUX

U KOMMYHWUKAaTUBHbIX aKTOB.






_ Bﬂ’ﬂ'ﬂﬂﬂ nTe 3anamve




























BoirionHnye sagaHne




TO/IbKO YTO 3aKOHUMBLLWIA CaMblii MPOrpPeccUBHbIi IKOHOMUUYECKUI BYS,
(haKynbTeT ynpaBneHus.

dOHeTMYECKMIA Bapbep. ITO NpensaTCTBME, CO3AaBaeMOe 0COOeH-
HOCTSIMW peyn roBopsilero. PoHeTUKa 3aHMMAETCS aKyCTUUYECKUMU U
(HhN3N0NOTNYECKMMMN OCOBEHHOCTAMK peun. HesHaHMe ee 3aKOHOB,
npeHebpexxeHne ee TpeboBaHUSMU 3aTPYAHAET MPOLECC KOMMYHUKa-
umMm. doHeTMYeCKNA 6apbep HEMOHMMAHUS BO3HUKAeT MexXAy Nt ab-
MW TOrga, Korga mHopmaums, KOTOPYH OHW CAbIWaT, B CUY KaKUX-TO
MPUYMH UMU He BOCMIPUHMMAETCS.

dOoHeTUYECKOE HEMOHMMaHMWE MOXET BbiTb He3HAUYUTeNbHbIM (Ha-
npvMep, B NPOVN3HOLWEHWUN CNOB) WK NOMHLIM. MOAHOE HEMOHUMaHWe
BO3HWKaeT Torja, Korja ¢ Hamu roBopsAT Ha HENOHATHOM Ham MHO-
CTpaHHOM f3blke. HenonHoe HenoHuMaHue 6ygeT Torga, Korga cobe-
CeAiHUK FOBOPUT OYeHb BbICTPO, HEBHATHO, CKOPOTrOBOPKOW, C aKLeH-
TOM, LWenensss M T.M. U NO 3TOW NPUYMHE ero peyb TPYLHO BOCMPU-
HumaeTcs, [nA ero cmaryeHma OblBaeT 3p(ekTMBHa nay3a — B
HY>XHbI/A MOMEHT 1 B HY>)XHOM MecTe. ay3bl NpepbiBatl0T MOTOK peyy.
OHM TakXe BbIMOMHAT MNCUXONOrMYeckne GYHKLUK: YyCUNUBaKOT
BHMMaHWe, NOAYEPKUBAIOT CKasaHHOe W MOMOrawT chenaTb nepe-
AbILKY.

doHeTUYecKNiA 6apbep BO3HMKAET M Toraa, Korga roBopawnii pes-
KO noBblWwaeT rofoc. Crneynannctamu B 061acT 06LLEHNS [OKA3aHO,
YTO eC/IM YenoBeKYy UTO-NM60 06BACHATH Ha MOBbIWEHHbIX TOHAX, TO
NMOHWMaHWe NoYTK cpasy e OyaeT 3a6/M0KMPOBaHO. Mpuyem Yem YyB-
CTBUTE/IbHEE COOeCefHMK, TEM Yalle 1 BbicTpee 3TO NposBaseTca. ITo
NPOUCXOAUT MOTOMY, YTO BHMMaHWe 4YenoBeKa, Ha KOTOPOro Hampas-
NeH MOTOK BO3MYLLEHHbIX C/IOB, KOHLEHTPUPYETCS HE Ha CMbICNe 06b-
SICHEHUS, a Ha OTHOLIEHMMW K HeMY roBopsiliero. B pesynbtate (B Kaue-
CTBE 3aL4MTHOWN peakuun) NPoOMCXoanT cABUT BHUMaHuUS. OH 610KMpy-
€T aHanM3aTopCcKyl [AeATe/bHOCTb MO3ra, W C/oBa, afpecoBaHHble
cobecejHUKY, He 0CO3HAOTCA UM, MOHMMaHWe 3a6I0KNPOBAHO.

B nogo6HOI cutyaumu LenecoobpasHee, Hanpumep, ckasatb: «Eciu
Bbl OyfeTe roBOpuMTbL CMOKONHO, A nyylwe Bac normy». dTa ¢pasa aH-
TUNPOBOKALMOHHAA, TaK KakK He Bbl3biBA€T OTBETHYK arpeccuBHYHO
peakuunto cobecefHnKa, a MOMOraeT eMy MepecTpoUTLCA U KOPPEKTHO
06bACHUTL CBOK Npobnemy. Booblle TOH rofoca MMeeT 60/bLIOE 3Ha-
YeHUe ANns NOHUMaHUS KOHTeKCTa.

[enas Te WAN WMHble YyAapeHUs, paccTaBnss pasHble aKUeHTbl, Mbl
MOXeM W3MeHUTb cofepxxaHue Mbicnn. Kpome 3Toro gna agekTus-
HOro 06LW,EeHNA BaXKHbl MPaBU/IbHbIE YACTOTHbIE XapaKTEPUCTUKM TO-
noca u TOHaNbHOCTM peun. Kaxablii 3HaeT, Kak yTOMUTENIbHO ChyLlaTb
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» BOMPOCHI MOMOratT CNPOBOLMPOBaTb CO6ecegHMKa Ha BblCKa3blBa-

HUe CBOE TOYKWN 3PEHUA, «PaCKPbITb» Ero;

* MpaBW/IbHO CHOPMYIMPOBAHHbI BONPOC MO3BOSET ANUMNNOMATUYHO

NCNpPaBUTb OWNOKY B aprymMeHTauum nam noBejeHUM;

* BOMPOCHI CO34aKT OCHOBY 414 3P(EeKTMBHOIO B3anMOAENCTBUS.

M3BecTHO, 4TO, NyTewecTBys MO MeKCUKe, HEMELKWUIA YYEeHbIii
A.Tym60/1bAT BCE BpeMs paccrnpalimBan CBOMX CMYTHMKOB 060 BCeM,
yTo BMAEN. B KOHUe KOHLOB, OAWH W3 HWX BOCKAUKHYM: «[0CnoguH
'ym60/bAT, Bac Has3biBAlOT BE/IMKMM YYEHbIM, HO MOYEMY XXe Bbl 6e3
KOHUa crnpawunBaeTe 060 BCeEM?» — «/IMEHHO MO3TOMY § U 3HaK TakK
MHOF0», — CMOKOWNHO OTBETW/ YUEHbIA.

YMeHne npaBuibHO (GOPMYNMpoOBaTb BOMPOCHI M YMENO OTBedvaTb
Ha HUX BO MHOTOM NOMOTraeT LOCTWYb SIyYLIEro B3auMONOHNMaHUS Co-
6ecefHNKOB. [nd TOro 4to6bl 3ag4aTb BOMPOC WAM OTBETUTb Ha HEro,
Hy>XHa KOMMNeTeHTHOCTb. Kak npaBuno, B n060i 6ecefge BOMPOCH 3a-
[aKTCs B OCHOBHOM pajmn AOCTMIKEHMSA yYaCTHMKaMM 06 eHNs OfgnHa-
KOBOr0 MOHUMaHUs ob6cyxgaemoii npobnembl. [ad Toro 4Tobsl BONpoc
Obl/1 NOHAT cO6ecegHUKOM, HEOH6X0AMMO:

» [eNaTb BOMPOCbl KOPOTKUMU;
* y[OCTOBEPUTLCH, YTO OHU KOPPEKTHbI U 3afalTcA C NoTeHuuanb-

HON BO3MOXXHOCTbH YYaCTHMKOB OTBETUTb Ha HWX;

* WCKMOYUTb OTragblBaHue;
« 1n3beratb BONPOCOB, TPEOYHOWNX MNyOANYHBIX OTKPOBEHWIA;
» He 0TBeYaTb CAMOMY Ha CBOM XX€ BOMPOCHI.

CambIMy pacnpocTpaHeHHbIMY BOMPOCaMM B KOMMYHUKaLUWU ABNSA-
I0TCSH OTKPbITbIE, 3aKPbiTbie U HaBoAALMe.

OTKpbITbIe BOMNPOCHI NOME3Hbl AN4 Havana ABYCTOPOHHEN KOMMY-
HUKaLMnU, UX Uenb — cobpaTb HEOOX0AUMYO MHGpOopMaLnto. O6bIYHO
OHW HAYMHAKTCHA CO C/MOB «YTO?», «IAE?», «KOrga?», «Kak?», «noye-
my?». Hanpumep: «Kak yacto nogobHas npobnema BCTpeyaeTcs B Ba-
Wei gesTenbHOCTM?» Kpome TOro, OTKPbIThbIE BOMPOCHl YaCTO Ha4YMHa-
l0TCS C BBOAHbIX 060POTOB, HanpuMmep: «PacckaxuTe 0...», «Kak Bbl
cynTaeTe...», «UT0 Bbl JyMaeTe 0 BO3MOXHOCTAX...?».

MpuBNeKaTeNbHOCTbL OTKPbITbIX BOMNPOCOB CBA3aHa C TEM, YTO OHM
MO3BONAKT YCTaHaB/IMBATb KOHTAKT, CO34al0T BOBNEYEHHOCTb U 3aMHTe-
pecoBaHHOCTb cobecefHMKa; NPeaocTaBNAldT eMy BO3MOXHOCTb CBO-
604HOro 0TBETAa C CamMOCTOATENbHbIM BbIOOPOM cnocoba OTBeTa; Moo-
WPSAOT HEMELNEHHYIO 00paTHYH CBA3b; MOMOralT 60/ee feTanbHO
aHa/n3nMpoBaTb MHEHMWA W LLEHHOCTU; NPOBEPSAIOT CTENEHb MOHUMAHUS.

3aKpblThble BONPOCHI TakXe LIMPOKO WCMOMb3YHTCA B 06LLEHWMN,
HO OHM TpebylT OLHO3HAYHOrO OTBETa, COCTOSLLEro Yalie BCEro us3
OfHOTO CNOBa: «COMNaceH», «aa» Wanm «HeT». BMecTe ¢ Tem 310ynoTpe6-



























1 Mo6expaaeT UrpoK, KOTOPOMY MOPYYEHO BbITb ANHCTBEHHbLIM CTPOUTE-
neM. Takoe Cly4yaeTcs, ec/in 3Ty posib OTBOAST BONEBOMY Y€N0BEKY, KOTOPbIi
X0pOLO BnajeeT HeBepBanbHbIMU METOAAMU O6LWEHNSA W ACHO JAET MOHATH,
YTO He MOTEPNMUT HWKAKOW OMMNO3nNLMUK. B 3TUX YCNOBUSAX APYrue UneHbl KO-
MaHAbl 60/nee UM MeHee TePNennBo — B 3aBUCMMOCTU OT TemMmnepamMeHTa —
CUAAT B CTOPOHKe M HabMoJarT 3a «camo3BaHUeM». Bce nAeT rnagko, noka
3TOT YeNOBEK He CAenaeT 4To-TO, MPOTUBOpEYallee WHCTPYKLUAM [pyroro
UrpoKa: mocneaHuii 3asBNsSeT MONYanMBbIA NPOTECT, K KOTOPOMY CTPOMTENb
06bIYHO MPUCNYLIMBAETCA U COOTBETCTBEHHO M3MEHSET KOHCTPyKunto. Korga
[BOE MPOTECTYIOWMX BCTYNAT MeXAY co60li B KOHMAUKT (BO3MOXHO, M3-3a
TOro, YTO OAHOTO M3 HUX HEe YCTPaMBaeT LBET «KUPMUYei»), CTPOUTENb 3a4a-
CTYH HauYMHaeT 3KCMePUMEHTUPOBATb, MEHAS OAWMH «KWUPMWY» Ha APYroi,
noka 06a crnopLimka He 6yayT YAOBNETBOPEHbI — TEM, HanpuUMep, YTO UCMO/b-
3YHOTCA UCKNHOUUTENBHO XeNTble KNPNUYU.

Takoe NoBefeHWe KOMaHfAbl Yalie BCEr0 OKasbiBaeTCs 3NPEKTUBHBLIM, B
pesynbTaTe 4ero rpynna, nogobHas OMWCAaHHON Bbile, MOXET NOCTPOUTb
GallHO MepBOM M OCTATbCA 0YEHb AOBOLHOW CBOMM BbICTYM/IEHUEM, U34ENN-
em (6awHeld) n gpyr apyroMm. Tak NPOMCXOAWUT, BEPOSITHO, NO MPUUYUHE TOrO,
UTO HUKTO U3 HUX «He MOTepsn nuua». NepBoHaYanbHOE YHUXEHUE, UCTbI-
TaHHOE YNeHaMW KOMaHAbl, KOTOPbIX OTCTPaHUAN OT paboTbl, KOMMNEHCMPYeT-
€ UX NOCNEAYWNMN YKasaHUAMMN «CTPOUTENO», KaK U YTO emy CTPOUTb.
JT0 fApyroli acnekT nuaepcTBa Kak KOMMNPOMMCCa MeXay BOXAKoM W noguu-
HEHHbIMU.

2. Camo3BaHblli CTPOUTENb TEPNUT NOPAXKEHME OT MOLHO onno3nyun B
nULe APYrUX UrpoKOB, KOTOPble HACTaMBarT, UTOBbI UX AONYCTUNM [0 «KMp-
nuyeii». Takoe noBefeHWe 06bIYHO NPUBOANT K CEPbE3HBIM KOH(AMKTaM. Mbl
BUAENUN, KaK NOAN BbIpbIBAAN «KUPNUYM» APYT Y ApYyra WKW BbIHUMAIN UX U3
KOHCTPYKLMK. Ecam cobbiTUA NpUMYT Takoil 060poT, 6aluHsA Bpag nn 6yaeT no-
CTpOEHa.

3. Hanuuo KoM6MHaLMs ONMCcaHHbIX cTpaTernii. Mexay noTeHunanbHbIMu
CTPOMTENSMN UAYT HENpepbiBHbIE MEPeroBopbl, KOTOPble OTHUMAKT MHOMO
BpeMeHW. Kaxablli «KMpnuy» CTaHOBMTCA MpeLMeTOM HeBepb6anbHOW, MHOrga
ropsuei, guckyccum.

Mpu [OCTAaTOMHOM BpeMeHW GallHs, B KOHLE KOHLOB, BbIpacTeT, HO KOMaH-
[a, Beayulas cebs nofo6HbIM 06pa3oM, 06bIYHO MPOUTPbIBAET COMEpPHUKaM,
KOTOpble BbIGUPAOT cTpaTernio 1

2. CocTaBbTe CBOAHYIO Ta6m/|u,y CBOUX MNOJTOXKUTENBbHbLIX N HEratTMBHbIX
XapaKTepucTuk.

TpygHoCTM 1 npobnemsbl, Tpebytowune

MoOU NO3UTUBHbIE XapaKTepUCTUKN
CaMOKOppeKyumum passnTus

LI
1 2. 1 2.
1 3
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LMOHanbHOe COCTOAHME 3Toro YenoBeka? Kak Bbl pacnosHanu ero9 Kako-
Bbl OblIM HeBepb6anbHble curHanbl? Bepb6anbHbie? Kakumun 6bian Bawim
OTHOLLEHUSA C 3TUM 4Yen0BeKOM? HacKo/bKo 3TOT Ye/IOBEK MOXOX Ha Bac?
VicnbiTbiBanu nu Bbl KOrja-nnbo peanbHble NMepexuBaHus, CXoAHble ¢ ne-
peXxMBaHWAMMK 3TOr0 4YenoBeka?

B KOMMYyHMKaLMK 3amnaTuyeckoe CayllaHne MOXET ObiTb Kak 3(d-
(heKTUBHbIM, €CNM FOBOPALLUIA BbI3bIBAET Y CAYLUAIOLLETO NOMOXUTENb-
Hble sMouMKn (PafoCTb, HafeX[Abl Ha Nydllee, YBEPEHHOCTb B cebe, B
3aBTpallHeM [He, y40BONbLCTBUE, YLOB/IETBOPEHME), TaKk U Heahdek-
TUBHbIM, €C/IM FOBOPSLLUIA CBOMMMK CNOBaMy BbI3bIBAET Y CAyLIATeNs
oTpuuaTenbHble amouuu (cTpax, TPeBOry, nevanb, OropyeHue, pasova-
poBaHue, 6e3bICXOLHOCTb, YyBCTBO Tynuka). Co3HaTenbHO Habnwopas
3a cobecegHUKOM U 3afaBas cebe BONPOCHI, Bbl CMOXETe COCPefoTo-
YNTb BHUMaHWE Ha BepbanbHbIX U HeBepbanbHbIX acnekTax MHpopma-
UMK, yepes KoTopble B 6O/MbLUEA CTeNeHW BblpaXaeTcs 3IMOLMOHaNb-
HOEe COCTOSIHME YeNoBekKa.

HepethnekcnBHoe cnywaHue. JTOT BWA CAyllaHWa npegnonaraet
MWUHUMAaNbHOE BMELLATeNbCTBO B peyb FOBOPSLLErO MPWM MakKcumasb-
HOM COCPeAOTOYEHHOCTN Ha Hell. YMeHVe BHUMAaTEeNbHO MON4YaThb, He
BMELUMBAAChb B peYb rOBOPALLEr0 CBOMMMW PENAMKAMU U 3aMeYaHUAMM,
06neryaeT cnywaTento NPoLecc CaMmoBbIPaXXEHUsA U NOMOTaeT emMy yy-
e NOHATb CMbICA NepeAaBaeMoii MH(pOPMaLUKM, YnoBUTb, YTO CTOMT
3a cnoBamu. BaXKHbIM CUTHanOM Takoro CnylaHws ABNAETCA HeBep-
6anbHas peakums, T.e. KOHTaKT rnas, KMBOK WAN MOKa4ynBaHWe rono-
BOW 1 T.1M.

B KOMMYHMKaLMN MHOTAa NPUXOAMTCA CNyLWaTb YenoBeKa, Haxoas-
Lerocs B COCTOAHUM 3MOLMOHANbHOro aekTa, CUALHOINO 3aMOLMO-
HaNbHOT0 BO36YXAeHMsA (Hanpumep, B YCNOBUAX KOH(INKTA). VIMEHHO
B 3TOM C/lyyae cpabaTblBalOT NPUEMbl HepedeKCUBHOTO CAyLlaHus.
B Takoin cutyauum cobecefHUK Kak 6bl 1 He ABNSETCA B MPAMOM CMblC-
ne cobeceHNKOM, OH Ceiluyac BCEro /NLUb YeN0BEK, KOTOPbIA He KOH-
TPONMPYEeT CBOW 3MOLMM, «3alMK/IEH» Ha 4YeM-TO, He cnocobeH ynas-
NMBaTb cojepxkaHue pasrosopa. EMy Heo6XoAnMO npexae BCero ycno-
KOWUTbCA, NPUATA B COCTOSAHWE HOPMASbHOTO CaMOKOHTPOSISA, TO/bKO
nocne 3Toro o6LeHne ¢ HUM MOXXHO NPOAO/DKUTD.

B Taknx cnyyasx BaXHO NPOCTO chylwaTb YefoBeKa, faBas emy no-
HATb, YTO OH HE OAWH, YTO Bbl MOHMMaeTe W FOTOBbI Nogdepxatb. Cne-
LMaNnCTbl CYMTAIOT, YTO IMOLMOHA/IbHOE COCTOSAHUE Ye/loBeKa nojo6-
HO MaATHWUKY: AONAA [0 BbICLLIEA TOYKM 3MOLMOHANBHOIO Hakana, 4e-
NOBEK HaYMHaeT «CnycKaTbCa», YCNOKamnBaTbCA; 3aTEM CM/a ero YyBCTB
OnATb YBENNYMBAETCA, HO, JONAA L0 BbICLUEHA TOUYKM, OHA CHOBa najaet
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[OM ANsi aHann3a 3aKOHOMEepPHOCTEeW NPOCTPAHCTBEHHONW opraHu3ayumu
06WeHNs, a TaKXe BAVAHUS TEPPUTOPWIA, OpUEHTaUUi W AUCTaHLUMIA
MeXay NI0AbMU Ha XapakTep MeX/JUYHOCTHOro obuieHnsa. OHa BKAKO-
YyaeT AMCTaHLMPOBAHME, MNO3NLUN 3a CTO/IOM, OpraHM3aL Mo NpocTpaH-
CTBEHHO cpefbl Npu 06LWEeHUN.

AvucTaHuMpoBaHue — 3TO paccTOsHMWe, KOTOPOro Npuaep>XXunBaeT-
ca 0fMH cobecefHUK OTHOCUTENbHO APYroro, a TakXXe HeoXMuAaHHble
[OBVKEHUS, KOTOPble UMEIKOT Le/Ibl0 U3MEHEHME 3TOr0 paccTosAHMA (Ha-
npvMep, pe3kunii Wwar Hasag unu Bnepeg). PasanyaloT yeTbipe TuUNa
paccTofAHMUA, KaxXAblii U3 KOTOPbIX MoapasyMeBaeT OMpeaeneHHble
OTHOLEHNA BAM30CTU UM AUCTaHUMPOBAHUA MpU B3aMMOAeCTBUN:
B ny6nnyHoe paccTosHMe — OT 3,5 M 0 MnpefesioB BUAUMOCTU U Chbl-

wumocTn. KoMMyHMKaumMa Ha Ny6AMYHOM PacCcTOSHUM paccmaTtpu-

BAeTCs Kak Ny6nnMyHoe BbICTynaeHue (peyb, fOKNag, NeKUUa u np.);
B couumanbHoe paccTosaHMe — OT 1,2 go 3,5 m. B 3TOi 30He yacTo ocy-

WEeCTBNATCA KOMMYHMKALWMW NpW TFPYMNnoBbIX BCTpeyax, NpakTu-

YECKOM 3aHSTUM, CEMUHApE, TPEHUHTE;

B ndHoe paccTosHue — 0T 0,45 80 1,2 M. Pn3MYECKNiA KOM TakT npu
3TOM, KaK MpaBuio, OTCYTCTBYET (32 WCKMOUYEHWNEM PYKOMOXaTus).
Yalye BCEro B paMkax Takoro npocTpaHCTBa MPOBOAATCA 6Gecefpbl,
KOHCYNbTUPOBAHWE, UHCTPYKTaX, AenoBas BCTpeya W MeperoBopsbl.
B 3aBMCMMOCTM OT LieNn U 0COBEHHOCTell B3aMMOAENCTBUSA TaKOl
KOHTaKT MOXeT [eMOHCTPMPOBaTb W BeXNMBOe MpebbiBaHWE B
OIHOM MPOCTPaHCTBE, TEMNbIA MHTEPEC K CobBecegHWKy, W pasgpa-
YXEHMWE WU COYYBCTBYIOLLEE MPOSIB/IEHNe MHTepeca. Ans TOro yto-
66l 0603HAYNTbL FpaHKLy CTOMa, /IIOAM UCNOMb3YIOT pasHoObpasHbIe
NpeAMeTbl; MUCbMEHHbIE MPUHAANEXHOCTU, Manku ¢ OGymaramu.
[ns 3axBaTa NPOCTPAHCTBA B XO4 MAYT NOKTW W PYKU: PYKU BbICTaB-
NAT BMepes, YTo6bl MPUKPbITh «CBOWM y4acTOK», JIOKTU paccTaBns-
IOT KaK MOXHO LUMpe, YTOObl «OrpagnTb» CBOK MHTUMHYH 30HY;

® VHTWMHOE paccTosiHue — OT1 HeMmoCpeACTBEHHOrO (U3UYECKOTO
KOHTakTa go 40—45 cm — nogpasymeBaeT 06LlieHMe 'ivciioe n 61mn3-
KOe, HO C pa3HOli CTEMeHbl 3MOLMOHaNbLHOI OKpalleHHoCcTHn (OT
00bATbA 40 Apaku). Jlrofei, KOTOPbIX Mbl MO MOAMYCKAeM K rpaHuLe
WHTUMHOW 30HbI, Mbl JEPXUM Ha PacCTOAHUM MPUMEPHO B MONOBM-
HY BbITAHYTOM OT Tefla pyku. Ha 3aToM pacCTOSAHUM MOXHO He TOJbKO
BUAETb MapTHepa, HO W YyBCTBOBaTb, BOCMPMHMMATL 3anaxu. Mpu
B3aMMOJENCTBMM BTOPraTbCs B YyXKYIO UHTUMHYIO 30HY HE MPUHSATO,
TakK Kak NomnbiTKa JOTPOHYTbLCS A0 COOecefHMKa WHOrAA Bbl3blBaeT
He TONbKO OTpMLATE/IbHbIE YYBCTBA, HO M OTTOPXeHMe. BoT noyemy
YenoBeK, HaPYLIMBLUNI UHTUMHYIO 30HY MapTHepa, MPUYUHSET emMy
He TONbKO «MCUXOMOrMYECKUil», HO U puanonornyecknin sped. Ws-






























KpyllaeTcs no Mepe nepemelieHMs newkom: “CKOpo, OX CKOPO, XXepAouka
060pBETCS, M a3 HEMEANEHHO OYAEeT NOBEPXEH"».

Mo uToram BbINO/IHEHNA 3aflaHUS OCYLLECTBASETCS Npe3eHTaUus pesynbTa-
Ta B KQXA0W KOMaHAe 1 3aTeM Bbi6Op MpeseHTaunmn «Ha bucs.

Le6pUUHT. Yuntenb No UToram BbIMONHEHUS 3afiaHns AO/KEH 3afaTb BO-
npoc: «Kakum AomKHO 6biTb NepedpasnpoBaHne, 4Tobbl OHO Hanbosee TOUHO
nepeAaBano CyTb MepBOHAYanbHOrO TeKCTa?». MOXHO OTMETUTbL COBMajeHue
pPUTMOB, COOTBETCTBUE YPOBHel «nadoca», 6/1M30CTb CUHOHWMOB, HO [faB-
HOe — HeobXoAMMOCTbL NepefaBaTb CyTb CKa3aHHOro cO6ecejHUKOM €ro, a He
CBOUMMW C/IOBamMMu.

YnpaxHeHue Ha HeBepbGanbHble CUTHaNbI

MHCcTpyKLumna. CuctematusnpyiTe HeBepbanbHble CUTHAbI NO NATU Ka-
TErOpuAM: nosa, MUMWKa, >KeCTUKYNALMA, AUCTaHLMpoBaHue, UHTOHauumsA. Bee
CUTHaNbl «BIOXEHbI» B MPELN0XEHNA, KOTOPbIe Jal0T HEKOTOpPOe npejcTasne-
Hue 06 o6Lell cuTyauny uam NO3BONAIOT AOragaTtbCs O Hei.

Hanpumep, «Bbl MeyTaTeNbHO paccMesnncb». OTBET: MUMMKA.

OH BOCKIUKHYN: «XOTen 6bl 9 X0Tb pa3 y6eauTbCs, YTO Thl BbINOIHULb MO-
pyyeHHoe Tebe fenox»l...

OHa oTcTynuna Ha war Hasag: «4To Tbl ce6e BOO6Gpas3Mn?»...

OH cToAn, NMPUCNOHMBLUWCH K CTEHE, CKPECTUB HOTW...

YeTbipexneTHAs AeBOYKa YBEpPAia MaMy, YTO MOXET 3aCTErHYTb NanbTo ca-
mMocToATeNnbHO. Mama ckasana: «KOHeUHo, Tbl CMOXeLlb 3TO cAenaTb, MOe CO-
KpoBuLe!» 1 TyT Xe cama 3acTerHysa nanbTo MablllKe...

B 10 Bpema Kak H. yBepsn, 4To MLET KOHTAKTOB C MO/IOALIM MOKONEHNEM,
OH HEOIHOKPATHO BbICTaBMAN PYKW BNEpes, CNOBHO 3alulasch, OyaTo XoTen
OTOABWMHYTHCA OT CAyLUaTenei...

Bbl feTe, NepemMuHasCb C HOTWM Ha HOTy, MOKa CekpeTapb MeAJ/IEHHO 3a-
nosiHAeT 6n1aHK, CTONb HEOOXOANMBIN BaM...

OH MfeT K OKHY M 3aKpblBaeT ero...

OHa 6e3MO0NBHO Ha Hero B3r/sHyNa, HO KPbIbA €e HOca ApOoXKanu OT efBa
CAEepXMBaeMOro Bo36yXaeHus...

Kode 6b11 CTOMb FOPAYMM, YTO, HE YCNEB CAeNaTb rM0TOK, OH UHCTUHKTUB-
HO ero BbIMJIIOHY...

OH MpoHMYHO cKasan: «Kopobka nepefay MpocTO CYaCT/IMBa, YTO Bbl TakK
CU/IbHO XXMETe Ha nefanb»...

2. CocTaBbTe CBOAHYIO Ta6m/|u,y CBOMX TMOMOXUTENIbHbIX N HEraTUBHBbIX
XapakKTepucTuk.

TpyAHOCTM 1 Npob6nembl, TpebytoLw e

Mou No3nTUBHbLIE XapaKTepucTukn CaMOKOPPEKL UM 1 PA3BUTHS
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i MO3UTWBHbIE HOPMbI

i Tpaguums 3awimuiaTb CBOK opra-
J HM3aLMI0, KOTAa Apyrue ee Hecnpa-
| BEANVMBO KPUTUKYIOT

B Hallei opraHusauun noau scerga
; CTPEMSATCA K BHEPEHNIO MHHOBA-
. UMiA paxke Toraa, Korga BCe XopoLo

i Y Hac noau Bcerga BbICyLINBA-
: 10T JPYTUX M aKTUBHO CTpeMATCS
: y3HaTb UAEU U MHEHUS ApYTrnX

; Y Hac AMPEKTOP M 3aBYUU NOCTOSH-
1Ho 3a60TATCA 0 NepcoHane

HeratnBHble HOPMbI

B Halleil opraHusauuy NpuHATO
cUNTaTh, YTO Yy APYTMX NPEUMyLLEecTB
6onblue

Y Hac HeT HeobxogmmocTu paboTaTtb
6onee ycepaHo, TakK Kak 3T0 He Tpe-
byeTcs, fa M MHOTMe He cTaparTces

Y Hac YenoBeK 4efl0BEKY BOJK, U HU-
KTO HE pagyeTcd TBOUM ycnexam

B Halei opraHusalmm nyuile BCero
CKpbIBaTh CBOM Npobnembl U n3be-

»

raTb BCTPeY C agMUHUCTPaTOpamMin

Mo3BONIAET Y/IeHaM rpynnbl YAOB/ETBOPATL CBOM NOTPeOHOCTY;
Bonsowaet B ce6e OCHOBHbIE LLeHHOCTW rpynnbl (CO6CTBEHHO rOBO-
ps, HethopManbHbIl MAep U ONULETBOPAET OCHOBHbIE LEHHOCTM
rpynnel);

NpefcTaBfseT TOUKY 3peHUs rpynnbl NpyU B3aMMOAENCTBUN C nnfje-
pamu apyrux rpynn;

CrnaxmueaeT MPOTUMBOPEUUS U MEXIUYHOCTHbIE KOH(PANKTbI, BO3-
HUKaKLWe Npyu B3aMMOAENCTBAN B rpynne.

Kak nokasblBaeT npakTnka, XOpolWnx NnaepoB HEMHOro. [ns Toro

4yTobbl CTaTh 3(h(heKTUBHBLIM NUAEPOM TFPynnbl, HeobsA3aTeNbHO 06na-
JaTb Xapu3aMoi unu wapmom (ot dp. charme — ob6asiHue, oyapoBa-
Hue). CerogHa OblTb NMAEPOM — 3TO 3HAYMT BUAETb MEPCMEKTUBY,
YMEeTb CTaBUTb YETKUE N KOHKPETHbIE Lesn, 6biTb TOTOBbIM KOHCTPYK-
TUBHO 06LaTbCA C pasHbIMMW NIOAbMU, 061afaTh HaBbIKAMU KONEKTUB-
HOFo B3aMMOJEWCTBMNS Ha OCHOBE COTPYAHMYECTBA M NOAAEPXKKU, ObITb
obyyaembiM. MHOrMM nuaepam npucyul, CBON WHAWBMAYaNbHbIA, No-
poOii CMeWaHHbIA CTWIb yMpaBieHWsd, NPegnoYTUTeNbHbl CTPaTerum
B3aMMOZENCTBMA. ITO 3aBUCUT OT LeNoro psga hakTopos, BAUSAIOLLLUX
Ha BbI6Op CTUNSA, — NNYHbIX KavyecTB MAepa, FPynnoBbIX U CUTyaTUB-
HbIX XapaKTepUCTHK.

JlnyHble KayecTBA NMiepa:

B cucTema UeHHocTel (KaKumu OH BUAWUT BNacTb U MOSIOXKEHWUE);

B IMAEPCKUE HaKNOHHOCTM (CKNOHHOCTM K ONpeAeNieHHbIM CTUAAM);

B CMNOKOIHOe OTHOLIEHNE K aMOP(HbIM CUTyaLMsaM, COXpaHeHUe yBe-
PEHHOCTU B HeonpeAeneHHbIX 06CTOATENLCTBAX;









Co3HaHMue

Camoco3HaHue CouuanbHoe co3HaHue
mOMOLMOHANbHOE CaMOCO3HaHMe AmMnatus

ToyHas camMoOLieHKa KopnopaTuBHoe CO3HaHue

YBepeHHOCTh B cebe | OpueHTaLus Ha oKazaHue ycnyr

MoBepeHwne

BnageHwne coboi | MeHef>KMeHT B3aMMOOTHOLIEHUA
IMOLMOHANbHbIA CAMOKOHTPONb PassuTue gpyrux nogei
[LeiicTBua, 3acnyxuBatowme fosepus  BoogylleBneHne OKpy>arLwmx
Co3HaTeNbHOCTb BnusHne Ha OKpYXarLinX

TenbllocTh. 3Ta 6/7M30CTb, OTHOCALLAACA K CMAOYEHHOCTW, 06bIYHO
paccmaTpuBaeTCs Kak cufa, akTUBHO [eiCTBYHOLWLAA Ha Y/IEHOB rpyn-
Mbl, co3falolLan ycnoBua ANa UxX 3akpenaeHus B rpynne, cobnogeHus
npasun. 'pynna c BbICOKUM YPOBHEM CMNIOYEHHOCTU ABASETCA 415 NH0-

Lel npuBnekaTenbHON, OHa 06nafaeT NpuTAraTesibHOMW CUMOK 3a cyeT

Cneayowmx xapakTepmucTuk:

A Lenu rpynnbl YeTKo 0603HaYeHbl U MOHATHbI ee y4acTHUKaM;

B ujeHbl FPynnbl COBMECTUMbI APYr C APYrOM B MCUXOMOTMYECKOM
(xapakTepbl, 3MOLMOHaNbHAA Ky/bTypa) U counanbHOM nnaHe (LeH-
HOCTW, HanpaB/ieHHOCTb, MOTUBALUA);

A nupep rpynnel 06nafaet xapaktepuctukamu nugepa (npusHasaem

BCEMM);

penyTauus rpynnbl CBUAETENbCTBYET O TOM, YTO OHa YCMELHO Bbl-

MONHAET NOCTaBMEHHbIE Mepes Heli 3ajaun;

rpynna gocTaTo4yHO Mana, YTo MO3BOMAET y3HABaTb MHEHNE Kaxno-

ro ee 4fneHa u OLEeHUTb €ero;

A UfeHbl TPYNNbl UCMbITHIBAIOT YYBCTBO NPUBA3AHHOCTU APYT K ApY-
ry, NoAAep>XunBatT APyl Apyra M NoMoratT NpeojonieTb MpenaT-
CTBMA 1 Bapbepbl Ha NyTWU pasBUTHS;

W B rpynne BbICOKA CTeNeHb B3aUM03aMeHAEMOCTU W NOLLEPXKKMN.
MepeuncneHHble (hakToOpbl OTpaXKaloT CTPEMEHWE NOAEN K Y[0B-

NEeTBOPEHMWIO CBOMX, MPEeXJe BCero counanbHbix, notpebHocTeld. Yeno-

BEK BCTyMnaeT B rpynny, MOCKOJ/IbKY OHAa MPUBJ/IEKAET €ro BHUMaHue,

ONS HEro BaKHa MOTMBAUMSA NPUYACTHOCTMW, NOTPE6HOCTb 6bITh

MPU3HAHHBLIMW N yBa>KaeMbiMW. [pu TaKMX OTHOLWIEHUAX AOCTATOYHO

4acTo HabnfaeTca BbICOKAsA pesyNbTaTMBHOCTb AedaTeNnbHOCTU. Of-

HaKo CTeneHb CMA0YEHHOCTN MOXET UMeTb KakK MO3UTUBHOE, TaK U He-










































3(h(heKTUBHO, YeM OTKPbITOE, TaK KakK MPOMCXOANT MOPOI Ha Heoco-

3HAaHHOM YPOBHE W WUCKOYaeT NpoTMBOAENCTBME. [JOKa3aHO TaKXe,

YTO KOpa rofIoBHOT0 MO3ra YefioBeka NPUHUMAET He3HAUUTeNbHOEe yya-

CTWe B Mpoueccax BHYyWeHUs. OHa SBNAETCA OPraHOM CO3HaHWS, BHY-

lUEeHWe Xe MPOUCXOAUT B OCHOBHOM Ha 6eCccOo3HaTeNbHOM YPOBHE.

BHylweHMe MOXEeT MrpaTtb MONOXKWUTENbHYH PONb B O6LEHUN, ecnn

OHO WMeeT rymaHHble uenu. Mpu B3aMMOAEACTBUM C MOAPOCTKAMMU

MHOT4a BO3HMKAKT CUTyauuun, Korga AeicTBUS Ha pasyMHOW OCHOBe

HEBO3MOXHblI WM 3aTPyfAHEHbl, TOrAa BHYLIEHWe OKa3biBaeTcs 3g-

(heKTMBHbLIM CNOCOBOM BAMAHUSA HA HUX.

TexHUKa MaHUMynupoBaHus. 3TO BWSHWE Ha APYroro 4enoBeka
CO cneumnanbHbIMU HaMepPeHUsIMU, OCOBEHHOW LieNbio AN yrnpaBneHue
MM C NIOBKOCTbIO, C MPeHeOpeXnTenbHbIM NoaTeKCTOM. Jllo6as MaHu-
nynauma CoAepXUT TPU HamepeHus: npubpaTb K pyKam, COXpaHWTb
NNO3UI0 CaMOCTOATENIbHOCTY AeCTBMIA M peleHnii, oKasaTb NCMxo-
Noruyeckoe Bo3deicTBme. Kak oTmevanocb Npu aHanvse BUAOB B3au-
MOJLEWCTBMA, A4PYrOil YeNnoBeEK AN MaHUMynATopa — 3TO CPeAcTBO A0-
CTVMXKEHUS LEenn, ¢ NOMOLLbI KOTOPOro MOXHO MOMYyYnTb OfHOCTOPOH-
HUIA BbINTPbILL.

o] HaIMYMN MaHUNYNATUBHOIO B3aMMOJENCTBUA CBUAETENbCTBYIOT
lBa OCHOBHbIX NMpMW3HaKa:
® BbIUTPbIW, K KOTOPOMY CTPEMUTCA MaHUNYNATOP;

m creynanbHble MaHWNYNATUBHbIE MPUEMbI, C MOMOLLbIO KOTOPbIX
MaHUNYNATOp HanpaBnseT NOBefeHNe NapTHepPa B HYXXHOE Pycno.
MaHunynayum 6biBatdT NPOCTbIE U CNOXKHbIe. K MPOCTbIM MaHuUNy-

nAUMAM 06bIYHO OTHOCAT HEBGOMbLUNE AEACTBUSA, HECNOXHbIE MPUEMBI

MaHUMyNAUUN, K CNOXKHLIM — C/lydaun, Korga Mcrnosb3ytoTcs MHOMoo6-

pasHble CpeAcTBa 415 CKPbITUA MaHUNYAATUBHbLIX AEACTBUIA.

MexaHu3Mbl, UCMOJIb3yeMble B MaHUMYNALUAX:

B NpUCOeANHEHNE K BHYTPEHHEMY MUPY APYrOro 4YefioBekKa;

B MCUXMYECKME aBTOMATU3Mbl, T.e. COKPALLEHWE CXeMbl BHYTPWUANY-
HOCTHOrO B3aMMO/ENCTBINA U NepeEMELLEHNEe aKTUBHOCTU 3HEPTUN Ma-
HUNYyNsTOpa K 061aCTAM BHYTPEHHErO MUpa NapTHepa no 06LEHNIO;

B MOAKMIYEHNE «NUTaHUS», 3aMMCTBOBaHWE NOOYANTENbHON CUbl Y
MOTMBOB, K KOTOPbIM MMeeTCs AOCTYN B faHHbI/i MOMEHT;

B MpPUCBOEHNE — OTOXKAECTB/EHNE «5» agpecaTta CO CBOE aKTUBHO-
CTbtO, MPUHATME MAPTHEPOM YYXKOTO0 XenaHus 3a cBoe. Lienb MaHu-
nynatopa — MNepenoXuTb OTBETCTBEHHOCTb 3a COlESIHHOE Ha CBOHO
XepTBy.

MaHUNyNATMWBHbIE TaKTUKN:

e MPOBOLMPOBAHME 3aALUNTHBIX Peakunii (napTHep BbIHYXAEH 3allu-
WaTbCA, 060POHATLCA, ONPaBAbIBATLCS, UCMbITbIBATH YYBCTBO BUHbI);









6) A mory pa6oTaTb XOpPOLIO CO MHOXECTBOM /IOAEN;
B) Y MeHS XOpOLLO MoMy4yaeTcs Bbl4BUIraTb HOBble WAEU;
r y MeHs nony4yaercs nomoratb ApYrumM MOAAM BbIABUTaTb UX UAEW;
) 5 cnocobeH oYeHb 3 PeKTUBHO paboTaTb U MHe HPaBUTCA UHTEHCUB-
Has paboTa;
e) A cornaceH 6blITb HEMONYNAPHbLIM, €CWN B UTOre 3TO NPUBEAET K XOpo-
WMM pesynbTaTam;
X) B NpMUBbLIYHOI 06CcTaHOBKe f paboTak 6bICTPO;
3) Y MeHs HeT npefybexeHunil, NoaTOMy A BCerga Aat0 BOSMOXHOCTb afib-
TEPHATUBHOMY AeiCTBUIO.
. Y MeHs ecTb HefoCTaTKu B rpynnoBoil paboTe. Bo3moxHO, 3T0 TO, UTO:
a) A 0YeHb HaNpPsXKeH, NOKa MeponpuaTMe He NPOLYMaHO, He MPOKOHTPO-
NUPOBAHO, HE MPOBELEHO;
6) A gato cAuWKoMm 60MbLYy0 cBO6OAY NMOAAM, UblO TOUKY 3PEHMA A CUU-
Tal 060CHOBaHHOIA;
B) Y MeHS eCTb €N1aboCTb MHOFO FrOBOPUTL CaMOMY, MOKa, HaKOHel, B rpyn-
ne He MOABMAIOTCA HOBble UAEN;
I MO CO6CTBEHHbIN B3rnaf Ha Bewn MelaeT MHe HEMeAJ/IeHHO pasfe-
NATb 9HTY3MA3M KOMNET;
L) €ecim MHe HYXXHO 4TO-TO AOCTWYb, A ObiBAlD aBTOPUTApPEH;
€) MHe TpyAHO MocTaBUTb Ceb6s B NO3MLMIO PYKOBOAWTENS, TaK Kak A 60-
0Cb paspyLWwmnTb aTMocepy COTPyAHUYECTBA B rpynne;
X) A CUNbHO YB/IEKAIOCb COOCTBEHHBIMU NAEAMU U TEPAKD HUTb NMPOMNCXO-
[AlWero B rpynne;
3) MOM KONMEry CuMTalT, YTO A CAMILUKOM GeCnoKOCb O HecyL,ecTBeH-
HbIX AeTanfx W MepexmnBal, YTO HUYEro He MonyynTCs.
Korpga s BKNtOYeH B paboTy ¢ Apyrumu:
a) f BAWAK Ha Nofei, He NoAaBNAs UX;
6) A OYeHb BHMMaTE/IeH, TaK 4YTO OWMOOK M3-3a HEOPEXHOCTU ObiTb He
MOXET;
B) A roTOB HaCcTamMBaTb HA KaKMX-TO AelCTBMAX, YTOObI He NOTEPSATL BpeMS
M He YNyCTUTb U3 BUAY FNaBHYHO Lefb;
I Y MeHf BCerga ecTb OPUTMHaNbHbIE Lenw;
[) A BCerga roToB nofjepxaTb XOpOLlee NpeanoXeHre B 06WNX NHTepe-
cax;
€) 1 04YeHb BHMMATENbHO OTHOLYCb K HOBbIM UAEAM U NPEAN0XEHUAM;
X) OKpY>atoLWwmnmM HPaBUTCA MOS XON04HAasA pPaccyanTenbHOCTb;
3) MHe MOXHO [0BepuTb MPOCNeAnTb, YTOObl BCS OCHOBHasA paboTa 6bina
BbIMO/THEHA.
. Brpynnosoii paboTe ans MeHA XapakTepHO TO, uTo:
a) f 0YeHb 3aMHTEPECOBaH XOPOLIO 3HATb CBOMX KOAJEr;
6) 5 CMOKONHO pasgensl B3rNALbl OKPYXaWLWMX WA MPUAEPXKUBaLOCh
B3rNS40B MEHbLUNHCTBA,;
B) Y MeHs BCerja HalgyTcs XOpoluWe apryMeHTbl, 4TO6bl OMPOBEPrHYTb
OWMN60YHbIE MPeANOXeHNs;
N £ gymato, Y4TO Y MeHA ecTb Aap BbIMOMHUTb PaboTy MO NAaHy;
4) A CKNOHeH m3beraTb O4EBUAHOrO, NpeAnaratb YTO-TO HEOXWULAHHOE;









OueHWMK unaein (KpUTWUK) — aHanu3 U IOrMYeckue BbIBOAbI, KOHTPONb;
CBOWCTBA: aHaMTUYHOCTb, WMHTENNEKTYaNbHOCTb, 3PYAWPOBAHHOCTb, «SKOPb
rpynnbl», BO3BpaWaeT K peasibHOCTW; TUN: pacCyAnTeNbHbIl, BONEBO, HYXaa-
eTCs B NOCTOSAHHOM MPUTOKE UH(OPMaLUU 1 HOBbIX MAENA.

OpraHusaTop paboThl — Npeobpa3oBaHne MAel B KOHKPETHbIE 3ajaHuns U
opraHM3auus ux BbIMNOMHEHWUS; CBOWCTBA: OpPraHW3aTop, BOMEBON, pewunTenb-
HbIlA; TUN: BONEBOW, HYXJAeTcs B NPeLNOXEHNAX U UAEAX TPYNMbl.

OpraHu3aTop rpynnsl — CNoco6CTBYET COrNacKI0 rpynnbl, ynaxusaeT pas-
Hornacus, 3HaeT MOTPe6HOCTM, NPOoGMeMbl YNEHOB FPynMbl; CBOCTBA: 4yB-
CTBUTENbHOCTb, AWNIOMATUYHOCTb, A06POTA, KOMMYHUKAa6ENbHOCTL; TUM: 3M-
NaTUBHbLIA N KOMMYHWUKaTUBHbIWA, HYXAaeTcs B NOCTOSHHOM KOHTaKTe CO BCe-
MW YfieHaMmn Tpynnbl.

ViccnepoBaTenb pecypcoB — CBS3yHOLLEe 3BEHO C BHELWHEW cpeaoit; CBOI-
CTBa: OGLWUTENbHbIA, YBMEKalOLWNIACSA, 3HEPTUYHbIA, MPUBMEKATENbHbIA; TUM:
HanoOpPMCTbIV 3KCTpPaBepT, HYXAaeTcs B cBO6OAe AeCTBUIA.

3aBepwinTens — NOBYXAAET rpynny Bce AenaTb BOBPEMS M A0 KOHLA;
cBOlicTBa: NMpoheccuoHanbHas NefjaHTUYHOCTb, 0653aTe/IbHOCTb, OTBETCTBEH-
HOCTb; TWUMN: MefaHTUUYHbIA, HYXAaeTcs B rPynnoBoli OTBETCTBEHHOCTM, 0653a-
Te/IbHOCTM.

MeToanka «M3y4YeHNE NCcMXONOrMYEecKOro KaumaTta
rpynmnbi»

MWHcTpykuyusa. OueHUTe, Kak MPOSBASOTCA MNepPeuUC/eHHble HUXE
CBOICTBA MCUXOMOTMYECKOr0 KAMMaTa B Balleil rpynne. Ha KOHTWHyyme oOT
MCUXONOIMYECKOTr0 KAMMaTta Tuna «A» [0 NCUXO0MOrMYecKoro Knumara Tuna
«B» onpegenuTte Ty OLEHKY, KOTOpasi, Mo BalleMy MHEHUD, COOTBETCTBYET UC-
TuHe. OGBEANTE KPYXKOM C/IeBa UMM CrpaBa OTHOCUTE/IBHO HYSs.

OueHKa pe3ynbTaToB:

3 — cBOIACTBO NposiBNSETCS B rpynmne BCEraa;

2 — CBOIACTBO MposBNAeTCA B 6ONbWUHCTBE C/yYaes;

1— cBOIACTBO NPOSIBNSETCSA HEPELKO;

O— nposiB/sieTcs B 04UHAKOBOI CTEMEHW U TO M APYroe CBOIACTBO.

1 Ne CBoifiCcTBa NCUX0MOMMYECKOro Ouehka CBoiicTBa MNCKXOMOMMYECKOr0
n/n Knvmara «A» 4 Knumara «B»

Mpeo6napaet 604poe, Xu3- i 3210123 [lMpeobnagaet nogasieHHoe

HepafoCTHOE HacTpoeHue HacTpoeHue

2 [obpoxenate/nbHOCTb B 3210123 KOH(AMKTHOCTbL B OTHOLe-
OTHOLIEHMNAX, B3aUMHbIE HWAX, aHTMNaTuA
cumnatum
B oTHOWeEHMAX MexXay 3210123 'pynnupoBKN KOH(INKTY-
rpynnupoBKaMu BHY- 0T Mexay co6oin

TPW Tpynnbl CyllecTByeT
B3aMMHOE pPacrofioXeHue,
noHWMaHue



Ne

; /il

4

10

12

13

CBolicTBa MNCUX0N0OrMYECKOro
Knumarta «A»

UneHaMm rpynnbl HpaBUTCS

BMeCTe NPOBOAUTL BPEMS,

yuyacTBOBaTb B COBMECTHOI
LeATeNbHOCTH

Ycnexu unu Heygaum
TOBapuLLeii Bbi3blBalOT
conepexwnBaHue. IckpeH-
Hee yuacTue BCEX U/IEHOB
rpynmbi

C yBaXKeHMNEM OTHOCATCS K
MHEHWIO JpYyrnX

LOCTUXEHNS 1 Heyfaum
rpynnbl NepexunearTcs
KaK COBCTBEHHbIE

B TpygHble fHW Ans rpynnbl
MPOMCXOAUT 3MOLMOHANb-
HOE eAMHEHNE, «OAMH 3a
BCEX U BCE 3a OJJHOTO»

UyBCTBO ropfocTu 3a
rpynny, eciv ee oTMeyvaeT
PYKOBO/ACTBO

pynna akTWBHa, NOMHA
aHeprum

YuacTnmeo u go6poxe-
naTeNbHO OTHOCATCH K
HOBMYKaM, MOMOFaKnT UM
OCBOMTbLCS B KO/NEKTUBE

B rpynne cylecTByeT crnpa-
Be//IMBOE OTHOLLEHUE KO
BCEM U/ieHaM, NoALepXMUBa-
IOWMM cnabblX, BbICTYNAOT
B UX 3aLUTY

CoBMeCTHbIe fefla yBJieKa-
0T BCeX, BE/INKO XenaHne
pa6OTaTb KONTNEKTUBHO

OueHka

3210123

3210123

3210123

3210123

3210123

3210123

3210123

3210123

3210123

3210123

CBoiicTBa NCUXONOTUYECKOTO
Knmmarta «B»

MposensatT 6e3pasnuune K
6onee TeCHOMY 06LEeHNIO,
BblpaXKatoT OTpuULaTenbHOE
OTHOLWEHWNE K COBMECTHOI
[1eSITeNbHOCTU

Ycnex nau Heyfauya ToBa-

pulLeil 0CcTaBNAT PaBHO-
AYLWHBIMW UMW BbI3bIBAKOT
3aBUCTb, 3M10PaACTBO

Kaxnablii cunTtaet cBoe
MHEHUEe TNMaBHbIM U HETep-
MUM K MHEHWIO TOBapuLlei

LoCTvXeHNS U Heyaaum
rpynmbl He HaXoAST OTK/U-
Ka y ee YNeHoB

B TpyfHble gHU rpynna
«packucaeT»: pacTepsiH-
HOCTb, CCOPbI, B3aVIMHbIe
06BUHEHNSA

K noxsanam v nootuype-
HWSAM Tpynna oTHOCUTCS
pPaBHOAYLUIHO

pynna MHepTHa, naccuBHa

HOBWUYKM YyBCTBYIOT Ce6S
UYXXMMU, K HAM 4acTo Mpo-
SBNAOT BpaXKAe6GHOCTb

Ipynna 3ameTHO pasgens-
eTCA Ha «NPUBUNETNPO-
BaHHbIX» U «MnpeHebperae-
MbIX», MPEHEB6PEXNTENbHO
OTHOCMTCA K CNabbim

[pynny HEBO3MOXHO Moj-
HSTb HAa COBMECTHOE Jiefo,
KaX/bll AyMaeT 0 CBOUX
MHTepecax
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KOB, T.e. MOTeps 3auHTepecoBaHHOCTM B paboTe. Hambonee wyacToii
NPUYMHOM, NO KOTOPOW paboTatolime AOAM yTpauuBaT MOTUBALUIO,
ABNSETCA, MpexXAe BCero, OTCYyTCTBME Mpu3HaHuWa. [ns Toro 4Tobbl
npegynpexgaTb KOH(AMKTbI B MPO(EeccMoHanbHoli nefarornyeckor
LesTeNIbHOCTW Y CBOEBPEMEHHO BbISIBAATHL EMOTMBALMI0, HEO6X0AUMO
0TCNeXuBaTb ee MPM3HaKW, BK/OYawUime B cebs: Mporynbl, onosga-
HWS, NPUTBOPCTBO, 6€3y4YacTHOCTb, BHe3anHble BCMbIWKK pasgpaxe-
HMA. OCoBeHHO XapaKTepHbIM MPM3HAKOM AeMOTUBALMMN ABNAAETCA He-
06w MTeNbHOCTh. JTI0AN CTapalTcA OrpaHUYMTb KOHTaKTbl 4O MUHM-
MyMa, u3beralT B3aMMOAeACTBUSA, AEMOHCTPUPYIOT BepOaNbHYH W
HeBepbanbHYylO arpeccuio, anatui.

STAMNbI N ANTOPNTM AHANN3A
KOH®JIMKTOB

YnpasfieHVe KOH(IMKTOM W ero paspelleHune Bbi3blBalOT HE06X0-
AUMOCTb 3HAaTb 3Tanbl pas3BuTUs KOHGAmkTa. [x.M.1aiixngpg u
>x.M.lMeHpoy3 O0TMeYaroT, YTO KOH(IUKT UM «KOHMIUKTHBIA 3nu-
30f» COCTOMT U3 MATU 3TaMoB.

1-1 aTan — naTeHTHbIA (0T nat. latens — CKpbITbIA, HEOCO3HaBae-
MbI1) KOH(DANKT MMEEeT CBOU MEPBOMPUYUYUNHBI (MHLWAEHT).

2-i 3Tan — BOCMPUHMMAEMOrO KOH(/IMKTa — 4Ye/N0BEK OCO3HaeT
BO3MOXHOCTb KOH(MKTHOW CUTyaLuu.

3- aTan — owyuwleHne KOHAUKTA. Owywaemblii KOHQANKT Tak-
)€ MOXHO Ha3BaTb MHAMBMAYaNM3aLneil KOHPANKTA, TaK KaK Ha 3Tol
CTafMn OH NPSMO BO3AENCTBYET Ha YeNoBeKa.

4-i aTan — sABHbIA 3Tan KOHMPAMKTA, T.e. NPOABAEHNE KOH(PANKT-
Horo nosegeHus. OHO MOXeT BapbupoBaThCsA OT arpeccum fo 6espas-
NNYNA UK CBEPX CTPOroro cobnofeHna npasui C HAMEPEHWEM Bbl-
BECTW W3 PaBHOBECUA APYTYHO CTOPOHY.

5-i atan — nocneicTBUSA KOH(MKTa, T.e. pesynbTaT TOro, Ha-
CKO/IbKO XOPOLO 6bl/1 paspeLweH anu3ol A KOHMANKT B LieNOM.

CkasaHHOe MOATBEPXAaeT, YTO ABWMXKYLLEA cunoii noboro KoH-
(hNnKTa ABNSAETCA CTONKHOBEHWE Liefieil, NHTEepPecoB ¥ MOTUBOB, MO3TO-
My, TOBOPS O KOH(P/IMKTaX, MOXHO OTMETaTb TaKXe, YTO KOHPIUKT —
3TO 0CO3HaHMe yYyaCTHUKaMu B3aMMOAENCTBMA TOr0O, YTO UX MHTEpeCHI
ylLem/eHsbl.

ANroputm aHanus3a KOHMAWKTHON cuTyauwuwm npegnonaraet
cnegytowme LeicTBuS.

1 OnpegennTb y4aCTHUKOB KOH(/IMKTA: KTO C KEM BCTYMWJ B KOH-
(OPOHTALMIO W KTO Hayasl, KTO BTAHYT B KOH(N/IMKTHbIE OTHOLUEHUSA.
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raHM3auMoHHY 3(P(HeKTUBHOCTb M penyTauuo 06pa3oBaTeNbHOMO
yupexgeHus (tabn. 9).

Mo3NTMBHbIE LLEHHOCT U NPeACTaBASAT COBONA LLEHHOCTH, OPUEH-
TUpylowmne paboTHMKOB Na Takue o6pasubl NOBeAEHUS, KOTOpble
NOAAEPXKMBAIOT JOCTMIXKEHUE OPraHM3aLMoHHbIX Leneid. [na 3akpe-
MNeHUa XenaTenbHblX TPYAOBbLIX LLEHHOCTeR M 06pa3L,0B NMOBeAEHUS
PYKOBOAMTENSIM CTOMT 06paLlatbCcs He TONbKO K pasyMy yuuTenei, HO
M K amMouusam. Yawe Bcero 3To NMPOUCXOAWUT 4Yepes 3asBfeHns, Npu-
3bIBbl, feKnapauuun, cylecTBylolMe B OpraHn3anmm Tpaguumm u pum-
Tyanbl.

HeraTuBHbIE LLEHHOCTW — 3r0 LEeHHOCTW, OTPULATENIbHO BANSAIO-
WMe Ha KAUMaT B KOMNeKTWBe, MPOWU3BOAMUTENbHOCTL TpyAa, B3aMMO-
LelicTBMe C poguTeNnsMm, 4enoBbIMU NapTHepamu. PykoBoguTenb opra-
HU3aLMN LO/MKEH CBOEBPEMEHHO YCTPaHATb HEraTUBHbIE LEHHOCTU U
aHanM3MpoBaTb MPUYMHBI UX BO3HWKHOBEHUS ANS TOro, 4Tobbl U3be-
raTb UX MOBTOPHOrO MPOABAEHNA B GyAyLleM U HEFaTUBHOIO BAUAHUSA
Ha KOPMNOPaTMBHbLIA UMUK 1 penyTauuio 06pa3oBaTe/lbHOT0 YUpex-

[eHUs B palioHe, B ropofe, B 06LECTBEHHOM MHEHUW.

Tabnuua 9. MO3NTMBHbIE U HEraTUBHbIE LEHHOCTU

[03nTMBHbIE UEHHOCTU

Pab6oTa MOXeT 6bITb BbIMO/IHEHA
TOMbKO Ka4eCTBEHHO M B CPOK.

B cnope poxgaeTtca UcTuHa.
WNHTepechbl KAneHTa U NoTpebu Tens
npeBblILLE BCErO.

Ycnex opraHu3alum — 3ato 1 Mo
ycrnex.

Pa6oTa B opraHusaynu — 370 BO3-
MOXHOCTb TBOPYECTBa U caMmopea-
nmsaynu.

B3avmonomoLb 1 nogaepxxaHue
XOpOLWMX OTHOLWEHWIA ¢ TOoBapuLLa-
MU o paborTe.

He KOHKypeHUWMA, a COTpyAHNYe-
CTBO B paboTe Ha 06 Y0 Lefb.
MopaepxxaHne XopoLIero kaumaTa
B OpraHu3auum — 3To CoXpaHeHue
340poBbsA, paboTOCNOCOOGHOCTU 1
XO0pOLLIEro HaCTPOeHMs

HeratvBHble LEHHOCTU

HavanbcTBy f0BEPATHL HENb3A, [0OBe-
pPATb MOXHO TONLKO cebe 1 HEKOTO-
pbIM ApY3bsM.

Cnopbl nory6unun Pum, HO KTO He
CNOpPWT, TOT HE NbeT LaMNaHCKOoe.
Mokynatenu (KAMeHTbI) — cnyyaii-
Hble NOL4MN, OHU JOCTABAAOT TO/b-
KO HeyA06CTBa M MeLalT Hallein
paboTe.

Xopowo paboTaTb — 3T0 B XXWU3HU
He caMoe rnaBHOe, MO3TOMY He Bbl-
COBbIBaicA.

Bcto paboTy He nepeaenartb, OHa He
BOJIK, B /IeC He y6exuT.
ConepHNYeCTBO 1 KOHKYypeHuus
BCerja BefyT K nobefne, a nobegute-
nen He cypar!

Nogn — cpeficTBa JOCTMKEHMNSA
Lenen, a Ans 4OCTUXEHUA Lieneli Bce
cpeficTBa XopoLu
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OAWH U3 poanTeneii yueHnKa Balleil opraHu3aLum Takxxe XanoBancs Bam
B NpuBaTHoli 6ecede, 4TO STOT MeAaror MOBbICUA HA HEro rofoc, XamMmcku oT-
BETU/ Ha 3amedaHue. [lefiCTBUTENbHO, Bbl 3aMETUW, YTO Meaaror, 0 KOTOPOM
WAET pedb, CTan B NocNeaHee BPeMS KaKMM-TO arpeccuBHbIM, NOpPoi gaxe rpy-
GbIM. Y Bac He6O/bluas OpraHu3alns, NOITOMY Bbl HE MOXETe U He XOTuUTe
noTepaTb NPogeccMoHanibHO CNOCOGHOr0 COTPYAHMKA, K TOMY Xe HaiTu Xo-
poliero npogeccnoHana 4oCTaTouHO TPYAHO. YuuTeseii He xBaTaeT. BmecTe ¢
TEM €My Haf0 HaNoOMHWTb, YTO HYXHO GbiTb B XOPOLWIWX OTHOLIEHNSAX CO BCE-
MU: eTBMU, WX POAUTENSAMU U KOJ/Ieramu.

WHdpopmauwma ana negarora

Bbl — npenogaBaTesib M0 PYCCKOMY Si3bIKy W UTepaType.

Bbl BbINOMHsETE BCe NMaHOBbIE 06513aTebCTBA, U Y BAC XOPOLUME KOHTAKThI
c geTbMu. CofepxaHue Ballux 3aHATUIA NPOdPecCMoHaNbHO FpaMOTHOE, UHHO-
BAaLMOHHOE, C NPUMEHEHUEM aKTUBHbIX METOLOB 0GYYeHUs, U Bbl MOXETe [0-
Ka3aTb /1l060MY CBOV MPO(heccuoHannsm.

OfHaKo mapy fHeii Ha3aj PoAMTENb OfHOTO M3 BallUX YYEHUKOB pacKpu-
TUKOBa/ Bac 3a METOAMKY OLeHWBaHUS 3HaHWi oGydyaembix. [Mocnegytouias
AMCKYCCUS NPOM30LLIa HAa HECKO/IbKO MOBbILIEHHbIX TOMaxX, NOTOMY YTO OH HU-
KaK He corjawancs ¢ TeM, 4TO Bbl €My roBOpMau. Ho BeAb OH e 6bln He Mpas,
a Bbl 3HEPrUYHO 3aliuLLanU CBOU MeAaroruueckre NpuopuTeThI.

Baw pyKkoBoAWTeNb Mpuraacun Bac K ceGe, HaBepHOe, MO MOBOAY 3TOrO
cnyyas. Bbl O CMX MOpP YBEpeHbl, YTO MOCTYNMWAM abCOMOTHO NPaBU/LHO, MO-
BbICMB F0/I0C HA TOr0 POAMTENs. Bbl MOMHUTE TAKXe, YTO eLie B NMPOLLIOM Fody
OUPEKTOP KPUTUKOBAN Ball BHeWHUI BUA.

CuTyauusa 2. «Bblbop HacTaBHUKa»

[vpekTop OfHOW M3 BeAyLMUX WKO MUKPOpPainoHa NOMWMO OCHOBHON pa-
60Tbl KypupyeT TakXe CTYAeHTOB BbICWIMX U cpefHMX OY, KOTOpble MPOXoAAT
Yy HMUX MpakTuKy. Ha cnepytowweli Hefene 0XxupaeTcs npmbbiTve HOBOTO Mpak-
TWKaHTa n3 PIMY um. A. W. MepueHa. JupekTop Xo4eT, 4ToObl HOBOrO NMpakTu-
KaHTa KypupoBan OfUH W3 PYKOBOAWTENel CpefjHero 3BeHa — 3aBy4 Mo
yyebHO-BOCNMTATENLHON paboTe — AHHa BacunbeBHa. [JMpeKTop yBepeHa,
uTo AHHa 061agaeT He06X0AMMbIMWN KOMMYHWKATVBHBIMU HaBblKaMu, HO Npef-
BMAWT HEKOTOPOE COMPOTUBIIEHNE C ee CTOPOHBI.

PykoBoguTens npurnacuna K cebe 3aByya v nepegana ei cBow npocb6y o
TOM, 4TOObl AHHa B3fNa WeMCTBO Haf HOBbIM MPAKTUKAHTOM.

AHHa BblCKa3ana onaceHWs B CBA3M C TaKOW OTBETCTBEHHOCTbIO W Hepo-
CTATOYHOCTLIO BPEMeHW, TaK Kak 3aHAna JO/MKHOCTb HefaBHO. OHa cuuTaerT,
YTO ecTb 1 pyrue, 60nee ONbITHbIE KON/ErN, KOTOPbIE MOTY Obl CPaBUTLCA C
370l paboToii nyywe. PykoBoguTenb 3aBepuna AHHY BacunbeBHy, 4To BbiGpa-
Nna VUMEHHO ee, MOTOMY YTO OHa OT/IMYHO BfafeeT TEXHWKON HacTaBHWYeCTBa.
OHa 0TMeTUNa, YTO NPodhecCMOHaNbHble YMEHUA U KOMMYHUKaTUBHAA KOMIe-
TEHTHOCTb AHHbI MOTYT MOCNY>XWUTb XOPOWWUM 06pasLom 417 NpaKTUKaHTa, by-
OYWEro yyuTens wau pyKoBOAMTENA, W npefnoxwuna s noboe spems obpa-
WaTbCa K Heil 3a COBETOM.
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B3avmonoHnMaHne — MOHUMMaHWe TOro, 4To OpaTop W ayAuMTopua pacno-
naraloT OLHUMW U TEMMN e CBEAEHUAMU, a TaKXKe UCMbITbIBAIOT MOX0XMNe YyB-
CTBa W UMeIOT 06LWMiA ONbIT.

Busyanusauns — MbiC/eHHOe NpeAcTaBneHne TOro, Kak Bbl YTO-TO yCneLl-
HO AenaeTe, BOCMPUHMMAaeMOe rnasamu.

BHYTpeHHUe LWyMbl — MbICAIW 1 YYBCTBA, MELIAIOL e KOMMYHUKaLWOHHO-
My npoeccy.

BHyLUeHVe — HeOCO3HaHHOe BAUAHWE OLHOr0 YenoBeKa Ha ApPYroro, Bbl-
3blBalOLLee onpefeNieHHble U3MEHEHUS B €r0 NCUXONOTUN U MOBeLEHNN.

Bblpa6oTka HOpM — CTafgus pasBUTUS rpynmnbl, HA KOTOPOI rpynna 3akpe-
nnseT CBOWM MpaBuia NoBefeHWs, B 0COBEHHOCTM Te, YTO KacalTCcA paspelle-
HUS KOH(INKTOB.

leTeporeHHas rpynna — cocTosAWas 13 Nfeil pasHOro nona u BO3pacTa,
MMEeILMX Pas3Hbllii YpOBeHb MOAFOTOBKMW, @ TakXXe pasHble YCTaHOBKM U UHTE-
pechl.

["omMoreHHas rpynna — B KOTOPOI BCe Y/eHbl MMEKOT MeXAy Co60i 0YeHb
MHOro 06Luero.

Fnoccapuin — cobpaHne ManoynoTpedbuTeNbHbIX €N0B (06bIYHO K OTAENb-
HOMY MPOW3BESEHUIO UMW aBTOPY).

[esaBynpoBaTb — My6ANYHO O0TKa3aTbCA OT CBOMX MpPeALEecTBYOUWMNX Bbl-
CKa3blBaHW.

[ekoanpoBaHne — npouecc o6paTHOW TpaHchopmayuyu coobuieHnin B
MAEeN 1 YyBCTBA.

LeHoTayma — npsimoe, TOUHOE 3HaYeHWe, KOTOPOe SA3blKOBOE COO6LLECTBO
(hopManbHO MPUNUCHLIBAET CMOBY.

LeCTPYKTUBHbIA — Hea(heKTUBHbIA, HEennof0TBOPHbIW, pa3pyLwunTenb-
HbliA.

ONCKpUMUHAUMA — HecnpaBeAanMBoe obpalyeHue ¢ N0AbMU UKW Npu-
YMHEHME MM BpeAa Ha OCHOBAHWM UX NPUHAANEXHOCTW K TOW WAN WHOI
rpynne.

OuctaHymMpoBaHMe — oOTAaneHue, yganeHue; co6nOAeHWe PacCTOSHUS,
JANCTaHLUU.

[oMnHMpoBaTb — rocnofCcTBOBaTh, Npeo6nagaTb.

YKaproH — TexHWYeckas TEPMUHOMOTUA UMW XapaKTepHble UAWOMbI, YNO-
Tpe6nsieMble B CrelnanbHON AeSATENBHOCT AW Y3KUMU FPpynnamu.

3apaxKeHne — MNCUXO0NOrMYeckuii TepMUH, 0603HavaloLWuii 6ecco3HaTesb-
HYH0 Nepefavy OT YenoBeKa K YelloBeKy Kakux-nmbo amMoumnii, COCTOSHUIA 1 no-
OyXAEHWIA.

3alMTHbIE MeXaHU3Mbl — COBOKYMHOCTb 6ecco3HaTe/IbHbIX NMPUEMOB, C
MOMOLLbI0 KOTOPbIX YeNOBeK o6eperaeT ce6s 0T NCUXONOTNYECKNX TPaBM.

VNaeHTUdUKaums — yCTaHOB/IEHWE WAEHTUYHOCTH, TOXAECTBEHHOCTM
npesMeTOB U IBNEHWIA; B MCUXOIOrMYECKOM CMbIC/E UAEHTU(UKAL NS YyNOoTpe6-
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