PEAEPAJIbHOE ArEHTCTBO

N0 TEXHUYECKOMY PENYIIMPOBAHWIO W METPONOIHH

HAUMOHANBLHbLIN rMCTPUCO

CTAHOAPTY
POCCUWWACKOM 9001—
CENEPAUMM 2008

CUCTEMbI MEHEQXMEHTA KAYECTBA

Tpe6osaHun

IS0 9001:2008
Quallty management systems —
Requirements
(IDT)

Hananus oPHuHANLHOS

63 11=2008M4 11


https://meganorm.ru/list0.htm

rOCT P UCO 9001—2008

Npeaucnosue

Lenu 1 npuHuunis ctanpapmaaumy 8 Poccuickon ®eaepauvn yctanosnessl ®egepanstbiM 3aKoHOM
o1 27 pexabpa 2002 r. Ne 184-®3 «O TeXHUYECKOM PerynipoBaHny», @ NPABUNA NPUMEHEHKA HALMOHANbHLIX
cranaapros Poccuickon ®eaepaummn — MOCT P 1.0—2004 «Crangaprusauns 8 Poccuickon deaepaum.
OCHOBHLIE NONOXKEHHAN

Ceenenun o cranpapre

1 NOArOTOBAEH OTkpuiThiM akumoHepHbiM obuwectsom «Bcepoccuiickuini HayuHo-uccneaosare-
NbLCKUA MHCTUTYT cepTindukaummr» (OAO «BHUKUC») na ocrose cOBCTBEHHOrO ayTEHTHHHOIO NEPeBsoaa CTan-
Aapra, yKa3aHHoro B nyMkTe 4

2 BHECEH Ynpasnesvem TeXHU4eckoro perynvposanua 1 crangapivaaymn ®eaepansHoro arewTcrsa
N0 TeXHUYECKOMY PErynupoBanunio # MeTponorumn

3 YTBEPXOEH U BBEJIEH B NEUCTBWE MNpukaszom ©eaepansHoro areMTcrea no TeXHUYeCKoMy
perynupoeannio u meTponoriu ot 18 gexabps 2008 r. Ne 471-cr

4 Hacroawwmi cTavaapT MaeHTUHeH mexayHapoaHomy cranaapty MCO 9001:2008 «Cuctemsl MeHeK-
mMenTa xavecrea. Tpebosanuar (ISO 9001:2008 «Quality management systems — Requirement»).

Mp#t NpUMEHeHn HACTORWETO CTAHAAPTA PEKOMEHAYSTCA MCNONLIOBATL BMECTO CCLINOYHOTO Mexay-
HaPOAHOro CTaHAAPTa COOTBETCTBYIOWMIA EMY HAUMOHANbLMBLIN CTangapT Poccuickon ®eaepaunm, CBefeHUs
0 KOTOpPbIX NPUBEAEHB! B AONONHUTENLHOM NPUNoXeHun B

5 B3AMEH roCT P UCO 80012001

Hrgbopmayusn o6 uaMeneHUaX K Hacmoawemy cmandapmy nybnuxyemcs 8 exe200Mo u3daeaeMom UK~
hopMayuorHOM ykazamene «HayuoHanbHele cmandapmsiy, a MeXCM U3MEHeHUl U NONPABOK — B BXOME-
CAYHO U30aBaeMbIX UNOPMALUOMNBIX ykasamensx «HauuonansMme cmandapmely. B cnyvae nepecmompa
(3amensr) unu ommeKs! HacmMoAWe20 cmandapma coomeememayowee yeedomnerue 6ydem onybnuxkoeano
€ @XeMOCAYHO U302BaeMOM UHDOPMAYUOHHOM yrkazamene «Hauuonansusie cmandapmer». Coomeemcmay-
owan unhopmauus, yeedoMnemus U MeKCcms! DasMELaI0MER MaKKe 8 UHOPMAUUOHHOU cucmeme obwez0
NONB30GANURA — Ha OPUUUANLHOM calime PedepansbNo20 a2eHMemMea No MEexXHUNECKOMY Pezynupo8anuio U
Mmemponozuu e cemu Yumepnem

@ Crangapmuncopm, 2009

HacToAwuit CTanaapT He MOXET BbiTe NONHOCTLIO UMK YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
npocTpaKeH B ka4yecTse ouUMansHoro uananus 6es paspelwenna GegepansHoro areHTCTaa No TeXHUYEcKo-
MY PErynupoBaHMio ¥ MeTponorim
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BeeneHue

Ob6wue nonoxeHun

[NA CO3NaHMA CUCTEME! MEHEKMENTE Ka4ecTBa HeobXoaMMO CTPATeIrM4ECKOe PELLEHNe OPTraHuaaLmu.
Ha paspaboTky ¥ BHEADEHME CUCTeMbl MEHOQKMEHTA KAYECTBA OPraMu3aLmMK BIUAIOT:

a) ee BHELWMHAA CPena, UIMEHEHUA UNK PUCKK, CBR3AHHBIE C ATOW CPeaOoN,;

b) uamensiowmecn notTpebHocTH,

C) KOHKpeTHbie uenu;

d) eninycxaemas NPOAYKUMA,

) NPUMEeHKREMbBIe NPOLECCH!;

f) paamep 1 CTpyKTYpa Opranu3aumu.

Hacroawmia ctanaapT e npeanonaraer eauHoobpasna B CTPYKTYpe CUCTEM MEHeDKMEeNHTa KayecTea
WUNK UX AOKYMEHTALMN.

Tpeborauua K CUCTEME MEHEDKMEHTA Ka4YECTBA, YCTAHOBNEHHLIE HACTOALLMM CTaHAAPTOM, SBNAIOTCH A0~
NONHAOLMMKA NO OTHOLWEHMIO K TpeboBanuaM k npoaykuvn. Mudopmaumws, oboanaderHan kak «lMpumesanuney,
HOCHT Xapaxrep MeTOANYECKMX YKa3aHWi ONA NOHUMAHKSE UNK PA3bACHEHUS COOTBETCTBYIOWEro Tpeborauus.

HacToauwmi CTanaapT MOXET HCNONBI0BATLCH BHYTPEHHNMI U BHELIHKUMMK CTOPOHAMMK, BKNIOHAR OPraMbl
no cepTuduKaumm, B LENAX OUEHKH CNOCOBHOCTH OpraHu3aumnu BHNONKATL Tpebosanus notpeburenen, Tpe-
BGosamua K NpoAYKUMK, ABNRIOWHECH ODR3ATENLHBIMK K UCNONHEHUIO B COOTBOTCTBMM C ABHCTBYIOLLMM 3AKOHO-
Aarenscreom (panee — obasarensHuie Tpebosanua), u cobeTsenHie TpeboBaHKA.

Mpu paspaborke HacToAWero CTanaapTa Obinu yYTEHb NPUHLMNLI MEHELKMEHTA Ka4YecTBa, YCTaHoB-
nennsie UCO 9000:2005 n UCO 9004:2000.

Mpoueccuuin noaxon

HacToswwid cTangapT Hanpasnen Ha NpuMeHeHe «NPoLeCCHOro noaxoaas npy paspaborke, sxeape-
MM W YNYYLWEeHWN PEAYNBTATUBHOCTY CUCTEMbBI MEHEDKMEHTA KaYecTea B UeNsxX NOBbLILEHWA YA0BNeTBOPeH-
HOCTU noTpebuTenes nyTem suinonNHenua ux TpeGosanmi.

[Anga ycnewHoro yHKLMONMPOBaHWUA DPrann3aums A0IUKHA ONPEeaenuTL # OCYLECTBNATL MEHOLKMEHT
MHOTOYUCNE@HHBIX B3aUMOCBA3ANHHbLIX BUAOB AGATENLHOCTH. [leATeNbHOCTL, HCNONL3YIOWAR PECYPCHl it yNpas-
nsemas e uensx npeobpasopaHus BXOQOB B BLIXOAL!, MOXET PACCMaTPUBATLCA Kak npouece. YacTo Bwixog 04a-
HOro npouecca obpaayer HenocpPeaCTBEHHO BXOA CNeayioLero.

MNpumeneHre 8 OpraHnaauui CUCTEMbI NPOLIECCOB HapAAY C UX UABHTUDUKAUMEN 1 BIAUMOAGHCTBHEM,
a TAKKe MEHeAXMENT NPOUECCOB. HANPABNEHHBIA HA NONYYEHUE XKENAeMOro peaynsrara, MoryT GuiTs onpe-
Aenexsl KaK «NPOLeCCHBIA NOAXOAR.

MpeumMywEecTso NPOLECCHOro NOAXOAA COCTONT B HENPEPLIBHOCTK YNPABNEHUA, KOTOPOe OH obecneyu-
BAET HA CTHIKE OTAENbLMBLIX NPOLUECCOB B PAMKAX UX CHCTEMD!, A TAKKE NPK MX KOMOUHALMKA ¥ BIAUMOAEVCTBNM,

Mput NPUMEHEHUMU B CUCTEME MEHEQKMEHTA KA4ECTEA TaKON NOAXOA NOQHEPKUBAET BRKHOCTL:

3) NOHVMMAHWA W BLINONHEHUR TpeboBaHui,

b) HeobxoauMOCTH PACCMOTPEHUR NPOLECCOB C TOHKM 3peHus A06aBNAEMON MK LEHHOCTH,

C) ACCTHXEHHA 3aNNAHUPOBRAHHLIX PE3YNLTATOR BLINONHEHUA NPOLECCOB ¢ 06eCNeYeHna UX peaynsra-
THUBHOCTH,

d) NOCTORKHOIO YNYYIWEHUA NPOLBCCOB, OCHOBAWHOIO Ha OB BEKTUBHOM H3MEPEHUH.

MpueeaeHHan Ha pucyHKke 1 MoAenNs CUCTEMb! MEHEOXMEHTa Ka4ecTBa, OCHOBAHHOW Ha NPOLECCHOM
noaxoge, UNNKCTPUPYET CBRAW MeXAy Npoueccami, NpeacTasnexHsiMy 8 pasgenax 4 — 8. 9ra mogens no-
Ka3blBaeT, 4To NOTPEBUTeNH UIPaIoT CYLECTBEHHYIO PONL B YCTAHOBNEHWY TpeBoBaHuit, paccmaTpueaeMbix B
Kayecree 8xoa08. MOHUTOPUHT YA0BNETBOPEHHOCTH NnoTpebuTenei TpebyeT oueHKH MHdopMaLmn O BOCNPHS-
i noTpeburenamu BuinonHenwsa ux tpeboeamnit. MNpuseaennan Ha pucyHke 1 mMoaent OXBaTubiBaeT Bee
OCHOBHbI@ TPeBoBaHKA HACTOALWLEro CTaHaapTa, HO He NOKAa3LIBAeT NPOLIeCCH Ha AeTanbHOM ypoBHe.

NpumeuaHre— Kpoue 1010, KO BCEM Npoyeccasm moxer GuiTe npumeren yukn «Plan — Do — Check — Acte
(PDCA). Uuxn PDCA MOXHO KPaTXO ONKCATH TAK!

- nnanuposaxue (plan) — paspaborxa uenei u NPOUECCOB, HEOBXOAUMLIX ANA JOCTHXEHNR PE3YNLTATOS & COOT-
garcTeans ¢ TpebosannamMi NOTPEBNTENER U NONKTHKOR OPFaHUIAUNK,
- ocywecranenme (do) — BHeZPeHWEe NPOUeCcCos;

- nposepxa (check) — NOCTOAHHEIE KOKTPONG W HIMEPEHWUE NPOLECCOB ¥ NPOAYKUNK B CPEBHEHNH C NONKUTH-
x0#, Y » 1pebo HE NPOAYKUNIO ¥ COOBLIEHWE 0 PR3YNLTATAX,
- pefcraune {act) — NPUHATHE LGACTBUA MO NOCTOAHHOMY YNYUIEHHIO NOXKBIATENER NPOLECCOB.
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MNOCTOAHHOE YITYWLLEHME
CHCTEM b MEHENMEHTA KAMECTBA
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Yoroese oSomEe-IeT
—— [ONTORHOCTD, QUEASFIOLLER LOHHUCTD
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Pucynon 1 — Moaens CUCTEME MEHEAXMEHTA KAMECTER, OCHOBAHKOA HA NPOYSCCHOM NOAXOAE

Ceaab ¢ UCO 9004

MCO 9001 1 UCO 9004 sanmoTcA CTAHASPTAMU HA3 CUCTEME MEHEXKMEHTA KauecTea, KoTopbie A0Non-
HRIOT APYT APYra, HO UX MOXHO NPUMEHATE TAKKE He3aBUCUMO.

UCO 9001 ycranaenueaeTt 1peboBanmus K CUCTEME MEHEIXMENTA Ka4eCcTea, KOTopule MOoryT OuiTe uc-
NONBL30BAKLI ANA BHYTPEHHErC NPUMEHEHHA OPraMnIaUUAMK, 3 TAIKE B LENAX COPTUMMKALMA MNK 3a3KNKHEe-
HUA KOMTpaKTOo8. CTaMgapT ManpasneH Ha peaynsbTarMBHOCTL CUCTEMBI MEeHEeMXMEHTa Kavecrsa npu
aninonnenun Tpeboeanmii noTpebutenei U COOTBETCTBYIOUMX 33KOHOAATENbHLIX W APYTMX 0BA3aTenbHbIX
TpeGosanui.

Ko epemenn nybnukaumu crangapra MCO 9001:2008 cranpapr NCO 9004 naxoauncs Ha craguu nepe-
cmorpa. Hoeas sepcua MCO 89004 Gyaer copepxark pekoMeHgauun ANS MEHegXMEHTa NO AOCTHKEHUIO
YCTOM4MBOrO ycnexa niobol oprannaauum 8 CRoXHoM, TpebosaTentbHoi 1 NOCTOAHKO MIMENAIOWEHCR cpeae.
WCO 9004 npeacraenser bonee WHpokWi BarNsa Ha MeHeiienT kadectea, Yyem MCO 8001; ou nayenueaet
Ha YQOBNETBOPEHKHE NOTPESHOCTEN 1 OXUAAHMIA BCEX 3aNHTEPRCOBAMMLIX CTOPOH HA OCHOBE CUCTeMaTH4ec-
KOTO ¥ NOCTOAHHOTO YNYMWEHKS AATENLHOCTH oprannaaumy. OAHAKOo 3TOT CTaMAApPT He NPpeaHasHadeH AnNA
yenen cepTuduKanmm, 3aKNiOHeHs KOHTPAKTOB K BLINONHEHNA obRaaTensHbix Tpebosanui.

COBMECTUMOCTL C APYIMMM CUCTOMAMM MOHEKMEHTA

MNpu paspabotke HACTORWErO CTaHAapTa AOMKHOe BHWMaHue OmN0e yaAeNneHo NOSONEHHAM
NCO 14001:2004 Ang ynyqweHna COBMECTHUMOCTHM 3THX ABYX CTAHQAPTOR 8 WHTepecax coobwecTaa nonsLao-
sarenei. Mpunoxenue A noxkaasisaer cootsetcrane mexay YMCO 9001:2008 w UCO 14001:2004.

HacToswmit CTaHAaPT He COAEPXUT KOMKPATHLIX TPeBoBaHMil K APYTMM CUCTEMAM MEHOLXMEHTAE, TaKuM
KaK MEHEDKMENT OXPaHbl OKPYXAIOWEH Cpeabl, MeHeKMEHT NpadeccnonansHoro anoposss 1 esonackoc-
T, DUHAHCOBLI MEHEIXMENT UMW MOHEeANMEHT puckos. OAHAKO CTAHAAPT NO3BONAGT OPraHKaaunin corna-
COBaTL WNKU MHTErPUPOBRAaTL CBOK CODCTBEHHYIO CHCTEOMY MEHEeKMEeHTA KauecTea C OPYrUMK CHCTeMamu
MeHeKMEeHTAa C COOTBRTCTRYIOW MK TpeboBanuamin. OpraMnaauma MOXeT agantTupoBars AeicTayowy(ue)
cucTemMy(bl) MEHEKMEHTA ANA CO3NAHUA CHCTEMB! MEHBQKMENTA KaYecTsa, COOTBETCTBYIOWeR TpeboBanu-
AM HACTOALLero cranaapra.
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HAUMOHANbHBIA CTAHOAPT POCCUUCKOW OEQEPAUUM

CUCTEMbI MEHEDKMEHTA KAYECTBA
TpeSonanun

Quality management systems. Requirements

Oara egepexnn — 2009—11—13

1 O6nactb npuMeHeHUA

1.1 O6wue nonoxexnun

Hacroswui ctanaapT ycranasnueaeT TpeboBaHUA K CHCTEME MEHBQKMEeHTA Ka4acTsa 8 Tex Cny4asx,
KOrAa OpraMuaauma;

a) HYX0aeTCA B AeMOHCTPALMK CBOSIH CNOCODHOCTH BCeraa NOCTABNATL NPOAYKUWNIO, OTBEHAIOWYI0 TPe-
Sosanuam notpebutenei n COOTBETCTRYIOWMM 0BA3aTEeNbHLIM TPEBOBAHUAM.

b) cTaBuT cacew uensio NossieHue YA0BNEeTBOPEHHOCTH noTpebuTenein nocpeacTBoM A EeKTHBHOMO
NPUMEHEHWA CUCTEMB MEHBAKMEHTA KaYecTBa, BKNIDYAA NPOLECCHl NOCTORHHOIO e yny4lwenus, u obecne-
Yenune cooreercraus Tpebosanuam notpebuTeneit h cooTBeTCTBYyIOWMM 06A3aTeNbHbLIM TpeboBaHUAM.

Npunumevanns

1 B HacToswem CTAaHABPTE TEPMUA ANPOAYKUMAS NPUMEHHM TONLKD:

a) K NpeaHa3savaenor ans noTpeluTens unu 3aTpeSosanHOR wrM NPOJYKUUM,

b) ¥ maBeiM 3833HHEIM PE3YNETATAM NPOUECCOB KNIHEHHOTD UUKNS.
2 3axownoparensHuie w apyrme oBasatensHole TpeBoeanna MOryT BT BHPAXEHB! KAK NPABOBLIE TPEBOREHHA.

1.2 MNMpumenexue

TpeboBawua HACTORLWEro CTaHZapTa ABNATCA 06WMMK U NPEAHA3HA4YeHbl ANA NPUMEHEHUA BCeMU
OPraHu3aLMAMK He3aBUCHMO OT UX BUAA, PAaMEPA 1 NOCTABNACMON NPOAYKLMK.

Ecnu xaxoe-nubo TpeSoranme(s) HAaCTORWEro CTAaHAAPTa HENL3A NPUMEHUTL BCNeacTane cneurdukm
OpraHu3aLMy 1 ee NPOAYKUNM, AONYCKABTCA €r0 NCKNIYEHHe.

Mpy BONYLEHHBIX UCKNIOHEHUAX 3aABNENKS O COOTBETCTBMMK HACTORLWEMY CTAHAAPTY NPUEMNeMs!, ecnm
ATV UCKNIOMEHUA NOANAZAIT NoA TpeboraMna paaaena 7 y He BNURIOT Ha CNOCOBHOCTL HNKM OTBETCTBEHHOCTL
oprauuzaumy obecneunBaTts NPoAyKUKreNn, cooTeeTcTeyowen TpeGoaanuam noTpebutenei # COOTBETCTRYIO-
wum obazarensHbiv TpeGoBaHNAM.

2 HopmaTuBHbIe CCbINKK

YKA3aHHbIR HUKE CChINOYMBbIA QOKYMEHT HeOoBX0AMM GNA UCNONBL3DBAHKA HACTOAWero cTavaapTa. [Ans
RATUPOBAHHBLIX CCHINOK NPUMEHRAIOT TONLKO Ty BEPCUIO, KOTOPaA Guina ynomanyTa s Texcre. [ANA HeaaTuposam-
HBIX CChINOK HEOBX0AWMO MCNONL3ORATL CAMOe NOCNeAHee 3NaHKe AOKYMENTa (BKNI04an Nbbie nonpaeku).

MCO 9000:2005 Cucremsl meHegxmenTa kadectsa. OCHOBHLIE NONOKEHUA ¥ CNOBapb

3 TepMuHbI U onpeaeneHus

B HacToawem cTasgapTe NpUMeHeHsbl TEPMUKB! U onpeaeneHus, aankse s MCO 9000.
B Tekcre HacToAWEero CraHgapTa TepMUH «NPOAYKUMSA» MOXET 03HAYATL TAKKe «yCnyry»s.

Wiananune oduunansHoe
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4 Cuctema MeHeKMEeHTa KavyecTBa

4.1 Obwue Tpebopannn

Opranuaauus aonxMa paapaborars, 3a00KyMEHTUPOBATL, BHEAPUTL U NoAAepXmears 8 pabodem cocro-
AHUK CUCTEMY MEHEKMEHTA KA4ECTBA, NOCTOAMHO YNYYLaTL 8@ Pe3ynbTaTuBHOCTL B COOTBETCTBUM C Tpebo-
BaHUAMW HACTOAWErO CTanaapra.

Opravuaauns fonmkHa:

a) onpeaenaTh NPOUECCH, HeOBXOAUMBIE ANA CUCTEMBI MEHEDKMENHTA KaYecTea, U UX NPUMEeHeHue Bo
BCei opranuaaumnu (1.2),

b) onpegensts NOCNEZOBATENLHOCTL M B3AUMOAGHCTBUE ITUX NPOLECCOB,

C) ONpenensaTh KPUTEPUN 1 MeToabl, Heobxoaumeie ANA 0BecneYeHs PesynsTaTHBHOCTA KaK NPU ocy-
LECTRNSHUH ITHX NPOLECCOB, TaK ¥ NPU YNPABNEHHK MK,

d) obecne4neaTts HanuuMe pecypcos 1 UHdopMaLmum, HeoBXoauMLIX ANA NOAAEPKAHKA ITHX NPOUECCOoB
W UX MOHNTOPUHIA,

) OCYWeCTaNATL MOHUTOPUHT, M3MEPEHUEe, TaMm, fAe ITO BOIMOXHO, U aHannua 3TUx NPOLBecCoB,

f) npuHumaTs Mepwl, HeoBxoaMmble ANA AOCTIKEHHA 3aNNAHUPOBAHHLIX PE3YNLTATOB WU NOCTORAMHOIO
YIYHLWEHKA 3TUX NPOLECCOB.

Oprannaauna AorKHa OCYLLECTBNATL MEeHEKMEHT NPOLECCOB, HEODXOQUMBLIX ANA CUCTEMbI MEHEK-
MEMTa Ka4ecTBa, B COOTBETCTBUM C TPEGOBaAHMAMM HACTOALLErO CTaHAapTa.

Ecnu opranvaauus peliaer nepeaats CTOPOHHER opraMuaauMmu suinonueHue xaxkoro-nubo npouecca,
BNUAIOLLErO HA COOTBETCTRME NPoayKumn TpebGosanuamM, oHa fonxkKa obecne4nTs CO CBOEH CTOPOHbI ynpaane-
Hie Takum npoueccom. Bua u cTenens ynpaeneHus NPoueccamu, NepesaHHbiMyM CTOPOHHUM OPraniu3aumam,
AOMAHB ObITh ONPEAeNeHs! B CUCTEME MEHEIXMEeHTa Ka4ecTsa.

NpumeuaHnn

1 YNOMAHYTHIE BRIWE NPOUECCE, HEOBXOANMBIE ANA CHCTEMEI MEMEAXMEHTA KAYECTBA, BKNOYAKT 8 ceba npoueac-
Chl YNPEBNENYECKON AGATENLHOCTH PYKOBOACTEA, 082CNeYeHUR PECYPCAMM, NPOLECCH MUIHEHHOTO UWKNE NPOAYKUNMN, W3-
MEDEHUA, BHANWU3IA M YNYNLWEHUR.

2 Npouecc, NnepelanHui APYron OPraHKIaunK, RBNABTCA NPOUECCOM, HEOOX0ANMEIM QNS CHCTEME MEHEAXMEHTE
0Prawn3aumrn, Ho No BxBopy OPrann3ayuy BEINONHAGMEIM BHELWHER QNA Hee CTOPOHOR.

3 Ofecnevenne ynpasnesnn NPOUecCamu, NEPeaHHE MK CTOPOHHAM OPTAHXIUUAM, HE DCBOBOXREET OPraHnaa-
UMK OT OTBETCTEEHHOCT# 38 cooTeeTcTane acem TpeBosannam norpelnrenen u obsaaarensHum Tpeliosanunan. Bubop
BHAS M CTENEHK YNPABNEHKA NPOLECCOM, NEPEAAKHBIM CTOPOHHENR OPTraHKIZUNK, JABUCHT OT TaKuX QAKTOPOS, KaK:

) BOIMONHOE BNMAHWE NEPEAAHHOID CTOPOHHUM OPTEHW3EUMAM NPOLECCE KA CNOCOBHOCTL OPraHr3aUMN NOCTAB-
NATHL NPOJYKUMIO, COOTBETCTBYIOW YO TpeloBaHmnas,

D) CTENEHsL YNACTHA 8 YNPEBNEHKN NPOUECCOM, NEPEAAHHBIM CTOPOHHER OPrann3aywn;

C) BO3IMOXHOCTs oBecnevenns #eobxoaumoro ynpas peacTaom np HuA TpeBopanni 7.4,

4.2 TpebomaHuna K AOKYMEHTaUUK

4.2.1 O6wme NONOXEHURA

LOKyMEHTaUMA CUCTEMbI MEHEKMEHTA KaYeCcTBa AOMKHA BKNOHaTL B ceba:

3) NOKYMEeHTanbHO OOPMNEHHLIE 3aRBNEHMA O NONUTUKE W uensx 8 obnacTu kavecrea,

b) pyxoBOACTBO NO Kavecrsy,

C) AOKYMEHTUPOBAHHLIE NPOUeRYPLI U 3anucuy, Tpebyembie HaCTOAWMM CTAHAAPTOM,

d) [OKYMEeHTHI, BKNKOHAA 3anucu, onpeaeneHHsie opralmaayued kaxk Heobxoanmoie en Ans obecnevenus
AP HEKTUEHOrO NNAHUPOBAHNA, OCYLLECTBNEHUA NPOUECCOB U YNPDABNEHUA MK,

Npumevuannun

1 Tam, rAe B HACTOAWEM CTAHQAPTE BCTPEMALTCR TEPMMUH « A0KYMEHTUPOBAHHAS NpoUeAypas, 3TO O3HAMaaT, NTO
npoueaypa paspaboTaHa, AOKYMENHTENEHO 0QOPMNEHE, BHEAPENEa W nogAepkuaaeTcn B paBouem cocrosnmn. Oausx goky-
MEHT MoXeT conepwars Tpebosanna oaHoR unn Gonee npoueaypsl. TpeSoBaHre 0 HANWIKK JOKYMEHTHPOBAHKORA NpOLE-
Aypsl MoxeT OuiTh peann3oaaHo Gonee YeMm OAHUM JOKYMEHTOM.

2 Crenens AOKYMEHTHPOBAHHOCTH CHCTEME! MEHEAXMENHTA KavecTea OAHORA OPIraHM3aUUN MOXET OTNKUMETLCR OT
CTENEHN AOKYMEHTHPOBAHHOCTH APYIOR B 32BUCHMOCTH!

a) OY paaMepa OPraHn3aunn U BnAa QeATensHOCTH,

D) OT CNOXHOCTY M B3ANMOAENCTENS NPOULECCOB,

c) OT KOMNETEXHTHOCTH Nepconana.

3 floxymenraumsa moxer Osite 8 nioGoi Ggopme u Ha niobom HocuTene.
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4.2.2 PyxoBoACTBO NO KayecrTay

Oprannaauyus gonmksa paapaborars u nogaepumsars B paboyemM COCTORHUU PYKOBOGCTRO NO Ka4ecTay,
conepxauee:

a) 0BnacTb NPUMEHEHHA CHCTEMBI MEHEQKMEHTA KaYecTsa, BKN4an nogpobHocTi u obocHosakue nio-
Obix uckniovenni (1.2);

b) AoKyMeHMTUPORaHMBIE NPOUEAYPL!, pa3paboTaHMbie ANA CHCTEMbl MEHeMXMEHTA KayecTea, wnu
CCLUNKN HA HUX;

C) onucanme BaanMoAENCTEMA NPOLECCOB CUCTeMBI MEHEKMEeHTa KayecTea.

4.2.3 Ynpagnenve fOKYMeEHTaUUeH

JlokyMeHTblI CUCTeMbI MeHEKMENTA Ka4ecTBa JOMKHL! ObiTh ynpasnaemMsiMi. 3anucu, NpeacTaBnaiw-
wue coboi cneynanbHiii BUO AOKYMEHTOB, A0MKHE! BbiTh ynpasnaemMeiMu cornacHo Tpebosanuam 4.2.4.

Ana onpeaenesna HeobxoaumMelx CpeacTs ynpasnexus [omiHa 6uiTe pazpaborana [okyMeHTuposaH-
Hana NPoUeaypa, NPeAyCMaTPHBAIOLLAR:

a) ocuumansuoe oaobpenie NOKYMEHTOR C TOHKM 3DOHUA UX JOCTATOMHOCTM A0 BLINYCKA,

b) amanua u aktyanuaayuio no mepe HeobXOAKMOCTH U NOBTOPHOE OhuuKansHoe o0A0bpeHHe QOKYMEH-
ToB;

c) obecnedenne MaeHTUMUKAUUK M3MEHEHHI 1 CTATYCA NEPECMOTPA AOKYMEHTOB,

d) obecnedeHne HanuuuA COOTBETCTBYIOLMX BOPCHIA LOKYMEOHTOB B MECTAaX MX NPUMEHEHWA,

e) obecneyeMue COXPaHeHUA AOKYMEHTOB YETKMMM W NErKO NAGHTUDHLUPYEMbIMIA;

f) obecneyenne MAEGHTUDMKAUMKM W YNPABNEHWUE PACCHIIKOW SOKYMEHTOR BHELUHErO NPOWUCXOMAGHUA,
onpeaeneMHLIX opraHnaauuen Kkak Heobxoaumsie AN NNAHUPOBAHHUA U PYHKUMOHMPOBAHUA CUCTEMbLI Me-
HEKMEHTA KauyecTea,

g) npenoTepalweHne HenpegHaMepeHHOro UCNONL3OBAHKA YCTaPeBLUNX AOKYMEHTOB U NPUMEHeHUEe CO-
OTBETCTBYIOWEH MASHTUMUKAUMN TAKKX AOKYMEHTOB, OCTABNEHHLIX ANA Kakux-nubo uenen.

4.2.4 Ynpasnexue 3anucamm

3anucu, ycTaHoBNeHHEE ANA NPEACTaBNEeHHA CBUMAGTENLCTE COOTBETCTBUA TPEGOBAHUAM U peaynvTa-
TUBHOM DYHKUMOHMPOBAHNA CUCTEMBI MEHEKMEHTA KAYeCTBa, AOMKHL HAX0QUTLCA NOG YNPABNEHHUEM.

Oprann3ayus JOMKHa yCTaHOBUTL QOKYMEHTUPOBAHHYIO Npoueaypy AN onpeaenexsns CpeacTs ynpae-
nexun, HeoBXOAUMBIX ANA MABHTUMUKAUMN, XPAKEHWUS, 3ALLMTEI, BOCCTAHOBNEHUA, COXPAHEHUA K UILATHA 3a-
NUCen.

3anucu A0MKHBI OCTABATLCA YETKUMU, NETKO MAGHTUMUUUPYEMbIMK M BOCCTAHABNNBAGMBIMMA.

5 OTBeTCTBEHHOCTb PyKOBOACTBA

5.1 O6s3zarenncrea pykosoacraa

Buicwee pykosoacTso SOMKHO obecneymeaTs Hann4ue CBugeTensCcTs NPUHATHA ceoux obsaarenscTs no
pa3paboTKe u BHeAPEHUIO CUCTEMbI MEHEDKMEHTA KAYECTRA, 3 TAKKe NOCTOAHHOMY YNYHILEHWIO ee pesynsra-
TUBHOCTH NOCPEACTBOM.

a) AopegeHus A0 CBEAEHUR NEPCOHAna OpPraHKaauWy BaxXHOCTY BuNonNHenus TpeboBanuin notpebure-
ne, a Takke 3akoHoaarensHbix n obazarensuuix TpeGosammni;

b) paspaborim nonuTukv 8 obnacTi Kayecrsea;

c) obecnevenus paspaborku ueneir B obnacti xavecrea;

d) npoBeaeHUA aHanwaa co CTOPOHL! PYKOBOACTEA,

e) obecneyeHna HeobXxoauMbIMKU pecypcamy.

5.2 Opuenrauus Ha norpeburens

Boiclwes pyKOBOACTBO AOMKHO obecne4msars onpeaeneHme i seinonHexne TpeGosanui notpebuteneit
ANA NOBLILLEHMA UX YAOBNETBOPeHHOCTH (7.2.1 n 8.2.1).

5.3 MNonuruka 8 obnacru kavecrea

Boicwee pykoBoacTeo AonmxHo obecnennears, 4robu nonuTvxa B obnacru xavecrsa:

a) COOTBETCTBOBANa UeNAM OpraHuaaumu;

b) exmo~ana e ceba 06a3aT@NLCTBO COOTBETCTEOBATL TPEBOBAHUAM ¥ NOCTORHHO NOBLIWATL PEAYNLTa-
TUBHOCTE CHCTEMBI MEHEKMEHTA KayecTsa,
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C) coagasana OCHOBLI ANA NOCTAMOBKM W aHanuaa uenen 8 obnacrm xavecrea;

d) Gbina goseaena A0 CBEACHUA NEPCOHANA OPraHM3auUmi n NOHRTHA emy,

) asanuauposanacs Ha NOCTORHHYIO NPUIOAHOCTL.

5.4 Mnaunposanune

5.4.1 Uenu 8 o6nactu xavecrea

Bricwee pyxoBOACTBO Opranmaaumu omkHo obecneunsars, 4Tobu Leny 8 obnacTu ka4ecTea, BKNIOHaR
HeobXxoanMbIe ANA BHNONHEeHHA TpeBoBaHUi K npoaykuuu (7.1, nepeducnenue a)), fuinu yCraHoBNeHb! B COOT-
BETCTBYIOLUX NOAPAIACNEHMAX U HA COOTBETCTBYIOWMX YPOBHAX opranmaauuu. Llenu 8 obnactm kavecrea
AONMKHBI BbiTh UAMEPHUMBIMK U COrMacyembIMK C NONUTHKOW B 06nacTi ka4ecrea.

5.4.2 MNnanupoBanue CO3NAHKA, NOANGPKAHNA U YNYHWEOHUA CUCTEMbI MEHEKMENTA KayecTBa

Briciee pyxosogcTao aonmkno obecneunears:

a) NNasvMpoBaHue CONAHNA, NOAACDKAHUA 1 YNYYLLEHHA CUCTEMbI MEHEIKMEHTA KaYecTsa ANAa Buinon-
Heuns Tpeboaanuin 4.1, a Takke ANA ACCTUKEHUA uenei B obnacTv kavecTsa,

b) coxpaHeHue UenoCTHOCTH CHCTeMbI MEHEKMEHTA Ka4ecTea Npu NNaHMPOBaHKK 1 BHEAPEHHUK B Hee
N3MEHEHUA.

5.5 OTBeTCTBOHHOCTL, NONHOMOYUA U OBMEH MHOpMaLmen

5.5.1 OTBeTCTBEOHHOCTL M NOMTHOMOYMA

Buicwee pyxoBOACTBO AOMKHO obecneyusars onpegeneHiue n aoseaeHue A0 CBefeHnAa nepcowana
Oprasu3aummu OTBETCTBEMHOCTH ¥ NONHOMOYMNA.

5.5.2 Npeacrasurens pykoeoacTea

Buicwee pykoBOACTBO AOMKHO HAZHAYUTL NPEACTABMTENA K3 COCTABA PYKOBOACTEA OPTaHU3aLMK, KOTO-
Pblii HE33BUCHMO OT APYriX OGA3AHMOCTEN AOMKEeH HECTH OTBETCTBEHHOCTL ¥ UMETL NONHOMOYUA, Pacnpo-
CTpaHAWHeCcs:

a) wa obecnedenune paapaborku, BHeAPEHUa i NoAnepxaHKs 8 pabouem COCTOSHMKM npoueccos, Tpeby-
BMbIX CUCTEMOM MEHELKMENHTA KaYecTaa,;

b) Ha NpeACTaBneHre OTHETOB BLICLIEMY PYKOBOACTBY O (DYMKUMOHUPOBAHUN CUCTEMBI MEHEKMEHTA
Ka4ecTea v HeoDXOAUMOCTY €€ YNYHLIeHns,

C) Ha coaefcTBMe PacNPOCTPAHEHMIO NOHUMaHKA TpeGoranuin noTpedSuTenen NO BCe# OpraHuaauui.

NMpumeuaHue— BoTEETCTBEHHOCTL NPEACTABUTENA PYKOBOARCTBA MOXET Bl Te BXNIONEHO NOAAEPXAHKE CBR-
3N C BHEWHWMK CTOPOHAMN NO BONPOCEM, KECAKNLAMCA CUCTEMB MEHEAXMENTE XavecTsa.

5.5.3 BuyTpennun o6men nHdopmaumnen

Buicwiee pykoBoacTRO ROMKMO ofecneyuBaTh YCTAHOBNEHHE B OPraMmaauui COOTBETCTRYIOLMUX Npouec-
cos obmena uncopmaumen, BKMONAR MHMDOPMALMIO, OTHOCALLYIOCR K PEAYNLTAaTUBHOCTH CUCTEMEI MEHELK-
MEHTa Ka4ecTsa.

5.6 Axanu3a co CTOpPOHMbLI pykoBoACTBa

5.6.1 O6wume nonoxeHun

Bricwee pykoBOACTEO JOMKHO aHANK3NPOBATL Hepes 33NNanpPoBaHHbLIe MHTEPEANbL! BPEMEHU cUcTeMmy
MEHELKMENTA KaYeCTBa Opranuaaumny B uensx obecneyeHns ee NOCTOAHKHOM NPUIOAHOCTH, JOCTATOMHOCTH ¢
PeaynNETaTUBHOCTH. 3TOT aHaNU3 A0MKEH BKNIO4ATL B Ce6A OLEHKY BOBMOXHOCTEH ynydlienwin u notpebHoctv
B UIMEHEHUAX B CHCTEME MEHELKMEHTA KA4ECTRa OPraMnaauny, B TOM YUCNE B NONUTHKE U uensax B obnactv
Ka4ecrea.

3anucu ob ananuae co CTOPOHEL PYKOBOACTEA AGKHE! NOAAePKURATLCA B pabouem cocToanmm (4.2.4).

5.6.2 BxoaHble gaHHbie ANA aHanuaa

Bxoaubie AaHHBe ANK aHaniaa co CTOPOKbI PYKOBOACTEA A0MKHLI BKNIOYATL 8 ceba cneayiowyo nHdop-
MaLuIo!

a) pesynstarsl ayauTos (Npoeepox),

b) obpatmyio cerab ot noTpebutenei;

C) yHKUMOHMPOBaHME NPOLECCOB ¥ COOTBETCTBUE NPOAYKUMN,

d) craryc npegynpexaalolnx W XOppeKTUPYIoLWX ABHCTBHNA,

€) nocneayiowme AencTans, BLITEKAIOWMe 13 NPEALIdYLIMX aHANW308 CO CTOPOHLI PyKOBOACTBA,

f) mamenennn, KoTopbie Mornu Gol NORNUATL HA CUCTEMY MEHBAXMENTA Ka4ecTsa;

g) pexomMeHaauuH Mo yny4yleHno.
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5.6.3 BuixogHbie NAHHLIE aHANK3A

Bbix0oaHme nauHbie aHanvaa co CTOPOHL! PYKOBOACTBA AOMKHbLI BKIIOYATL B ceba Bce pewwenmns u gein-
CTBWA, OTHOCALWMKECH:

a) K NOBLILLIEHWIO PE3YNLTATUBHOCTM CUCTEMBI MEHEKMEHTA KaYecTBa U ee Npoyeccos;

b) K yny-wenuio NPOAYKUUKM Mo OTHOWeHKIO K Tpebosanuam noTpebutenein;

c) k norpebGHoCcTH B pacypcax.

6 MeHeaXmeHT pecypcoB

6.1 Obecneyenue pecypcamu

Oprannaayva 4oMmkHa onpeaenvTs 1 obecneunsars pecypcs, Tpebyemnie:

a) Ans sHeQPEeHMs K noAsepXaHus B paboyvem COCTOAHMM CUCTEMbI MEHEKMeNTA KaYecTBa, a TaKxwe
NOCTOAHHOTO NOBBLILIGHNUR €€ Pe3YNLTATUBHOCTH,

b) Ans noesiweHus yAOBNeTBOPEHHOCTU NOTpebuTane NyTeM BLINONHEHUA nx TpebGoRanuil.

6.2 Yenomeueckue pecypchl

6.2.1 O6uwme nonoxeHun

Mepconan, BLINONHAIOWWIA paboTy, BNUAIOWYI0 HA COOTBETCTBUE NPOAYKUWK TpeBoBsaunam, DOSHKeH
ObiTh KOMNETEHTHLIM HA OCHOBE NONYYEHHOro 06pa30BaHNA, NOATOTORKK, HABBLIKOB W ONLITA.

NMpunmevwarne— Ha cooreeTCcTBUE NPOAYKUNK Tpebosanuin NPAMO UNK KOCBEHKO MOXET BNKUATE NEpCoxan,
BLIMNONHAN WK mooyro pabory B PAMKAX CHCTEMB MEHEQXMENTE KAvECTaa.

6.2.2 KOMNeTeHTHOCTL, NOArOTOBKA U OCBEAOMNEHHOCTL

Opravnaauna gommHa:

a) onpeaensTk HeobxoAMMYI0 KOMNETEHTHOCTL Nepconana, Beinonkawero paboty, koropas anuser
Ha COOTBETCTBUE TPEBOBAHUAM K KAYECTBRY NPOAYKUUH,

b) rae aTo BOIMOXHO, 0BeCcneurBaTs NOArOTOBKY UNKW NPEANPUHUMATL APYTUE AGHCTBHA B LeNAX A0CTH-
KEHUA HEOOXOAUMOM KOMNETEHTHOCTM,

C) OUEBHMBATL PE3YNLTATUBHOCTL NPUHATHIX Mep,

d) oBecneyusaTh OCBEAOMNEHHOCTL CBOEIO NEPCOKaNna 06 akTyanbHOCTH U BAXXHOCTH €70 AeATeNbHOC-
T W BKNAQe B QOCTUXeHue uenei B obnacrtu kasecrea;

e) noaaepkueats B pabouem COCTOAMMM COOTBETCTRYIOWME 3anuck 06 obpasoBanuu, NOArOTOBKE, Ha-
8bikax v onwite (4.2.4).

6.3 Undpacrpykrypa

Opranmnsauma gonkKa onpegensts, obecneyusars U nogaepavearts 8 paboyem cocTosHuM uudpa-
CTPYKTYPY, HEODXOAMMYIO ANA AOCTMKENHUA COOTBATCTBNA TpeboBanuam K npoaykuui. Uudpactpyxrypa mo-
MeT BxmoyaTs B cebs, ecnu NPUMEHUMO:

a) anauun, paboyee NPOCTPAHCTEO K CBAAHHBLIe C HAM CPEACTBa TPyAa,

b) oBopygosause Ans NPOUECCOB (KaK TeXHUYECKME, Tak ¥ NPOrpaMMHbLIe cpeacTea);

c) cnyxObt o6ecneveHns (Takue KaxK TPaHCNOPT, CBAAL MNK UH(OPMALIMOHHEIE CUCTEMDI).

6.4 MNpomnssoacreeHHan cpena

Opranuaayva AoMKHa co3naBaTL NPOUIBOACTBEHHYIO Cpeay, HeobxoauMylo ANK AOCTUKEHNUA COOTBET-
cTana TpeBoBaHUAM K NPOAYKUMM, U YNPABNATL €40.

Mpumevwanne— TepMnH «NPOUIBOACTEEHHAN CPERAN DTHOCKTCR K YCNIOBUAM, B KOTOPE X BHINONHAOT paboTy,

SKNIONER PUINIECKAL, FKONOTHMECKNE K ADYTME DEKTOP (TAKKME XaX WyM, TeMNEPATYPA, BNAKHOCTS, OCBEWEHHOCTE UK
NOrOANLIE YCNOBUA).

7 Mpouecchl XUIHEHHOro UUKNa npoaykuuu

7.1 MnanupoBaHue NPOLECCOB XHUIHEHHOIO LUKNA NPOAYKUUM

OpraMmaayma gonkKHa NNanuposaTts U paspabarsieare npoueccsl, Heobxoaumsie ans obecneyenns
HUIHEHHOMO LUMKNAa NPOAYKUMK. MNanuposanue NPOLECCOB XUIHEHHOMO UKMKNA NPORYKUMMK BOMKHO BbiTs CO-
rnacoeaHo ¢ TpebosanuaMK K GPYrMM NPOUSCCaM CHCTEMB! MEHELXMENTa KadecTea (4.1).

Mpy NNauMPOBaHNK NPOLECCOB XHIHEHHOTO LMKNA NPOAYKL UM OPTaHU3ALNA AOMKHA YCTAHOBUTL NOAXO-
A8 ana Hee o6pasom:
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a) uenu B obnacTu ka4ecTea n TpeboBanUsa K NPOAYKUMK,

b) norpebuocTe B paspaboTxe NPOLECCOB ¥ SOKYMEHTOR, 3 Taloke B obecneyeHnn pecypcamu Ana Kox-
KPEeTHOM NPOaYKLWA;

€) HeobxoauMylo eATeNbHOCTL NO BepUMKUKAUUN U BANKUAZLMN, MOHKUTOPUHIY, MIMEPEHUIO, KOHTPONID
W UCNBITAHKAM BNS KOHKPRTHO! NPOAYKLMK, 8 TAKKE KPUTEPUIN NPUEMKA NPOAYKLMK,

d) 3anucu, Heobxoanmbie 4nA oDeCNeYeHUA CBMABTENLCTBA TOTO, YTO NPOUECCH XMIHEHHOro YuKna
NPOAYKUMM ¥ NPOAYKUMSA COOTBETCTBYIOT Tpebosanuam (4.2.4).

Peaynsrat atoro nnauupoBanvs aonmxex OuiTe npeacraened B hopme, COOTBETCTAYIOWEH NPaKTUKe
opranuaauun.

NMpumevannn

1 noxyuear. ONPeaenfoWNA NPOUECCH CHCTEME MEHEAXMEHTS XAUECTEA (BKNIOYERA NPOUECCH! XHIHEHHOIO UWKNE
NPOAYKUMMK) W PECYPCH, KOTOPEE NPEACTOMT NPHMEHATE K KOHKPETHOW NPORYKUKKM, NPOSKTY MNK KOHTPAKTY, MOXET pac-
CMAaTPHUBETLCH KK NNEH KavecTaa.

2 Npu paszpaborke NPOUBCCOB KUIHEHHOIO UMKNE NPOJYKUKKN OPraHMIBUNA MOXET Takke npuMexate Tpeboas-
Hua 7.3,

7.2 Mpoueccsl, cBA3AHHLIE C noTpebuTenamu

7.21 Onpepenexue TpeGoBaHMA, OTHOCALMXCA K NPOAYKUMK

Opranmnaauus A0NMKHA ONPeaenuTh:

a) Tpebosauun, yctavoBnewtsie notpeburenamu, BrnoNan TpeboBanus K NOCTABKE W AEATENBHOCTH
nocne nocTasku,;

b) TpeGosanua, He onpegeneHHsie noTpebutenem, Ho HEoBXO[UMbBIE ANS KOHKPETHONO Ny npegnona-
raemoro UCnoNbINBaHKA, KOrAa OHO U3BECTHO,

C) 3akoHoparensHbie v apyrue obsaarensHiie TpeboBaHna, NPUMEHMMBIE K NPOAYKUMK,

d) niobwe aononuuTensHsle Tpebosanus, paccmaTpuBaembie OpraMMaaumen kak Heobxoaumeie.

NpumeyaHne— [eaTensHOCTs NOCNE NOCTABKM MOKET BKNIOYATL B ceBi QedCTBNA NO rapaHTuiHaMy obec-
NEUYEHUIO, KOHTPEKTHEIM OBRIZTENLCTEAM, TAKKUM KAK YCNYIH NO TEXHUIECKOMY OBCYXUBAHMIO, W AONONHUTENEHLIE YCNY-
1. TAKKE KaK YTUNUISUNA HAK NONHOE YHUNTOKEHMHE.

7.2.2 AHanu3a TpeSoBaHMA, OTHOCALMXCA K NPOAYKUMM

Opranuaauus A0NXKHA awanuanposats Tpebosauus, OTHOCALUMECH K NPOaYKUMK. STOT aHaNUa JOKeH
NPOBOAWTLCA [0 NPUHATUR OPraMuaaumen obasarensCcTea NOCTABNATL NPOAYKUMIO NoTpebuTenio (HanpumMep,
y4acT1e B TeHaepax, NPUHATHE KOHTPAKTOB UNK 3aKA208, NPUHATHE MIMEHEHMWIA K KOHTPAKTaM UNK 3aKa3aMm) U
aonkex obecnevneats.

a) onpeaenewue TpebosBaHuit K NPOAYKUMM,

b) cornacoranue Tpebosanuit KOHTPAKTA UNK 3aKa3a, OTNUYAIOLLUXCA OT paHee ChOPMYNUPOBAHHBIX,

C) cnoCcOBHOCTL OPraHkaauni BLINONHATL onpeaenetHsie Tpeboranns.

3anucy pesynsTaToB aHanuia u Nocneaywmx AeRCTBriA, BITEKAIOWMX U3 aHanuaa, oMxMLI NogaAep-
HueaTuea B paboyem cocroanum (4.2.4).

Ecnu notpebureny we BuIABUIaT AOKYMEHTHPOBaMHLIX Tpebosanuui, opravusaumMs QOMKHa NnoaTeep-
AUTh KX Y NOTPEBUTENA 00 NPUHATUR K UCNONHEHWUIO.

Ecnu tpeboBanns K NpOAYKUMK U3MeHeHbl, opranuaaums nonkma obecneunts, YyTobbl cooTBeTCTBYIO-
wre A0KYMeHTH BbiNy HCNPARNEeHs!, @ IJAUHTEePeCcOBaHHbIK NepcoHan BN NOCTARNEeH B MABECTHOCTL 06 uame-
HUBLWKXCA Tpeboranuax.

Npumeuanue — B HEKOTOPHIX CUTYSUNAX, TAKKMX KK NPORANA, OCYUlecTENAEMbIE Yepel MHTepHeT, npakTr-

NECKM HeuenecoolpasHo NPOBOAUTE OPUUNANBHEIA SHANKS KAXAOT0 3axasa. BMECcTo 3TOro asanui MOXeT pacnpocipa-
HATLCH HE COOTBETCTEYIOW YO MHMDOPMAUNIO O NPOAYKUMN, TAKYX) KaK KBTANOIH WK APYTHE PEKNEMHLIE MBTEPHANG.

7.2.3 Csa3b ¢ notpeburenamu

Opranm3aaums QONMKHa ONPEAENATL K OCYWBCTBNATL IPHEKTUBHLIE MePbi NO NOJAEPKAHWIO CBR3N C NO-
Tpeburenamu, Kacawowmecs:

a) uuopmauun 0 NPOAYKUWM,

b) NPOXOXAEHMA 3aNPOCOB, KOHTPAKTa MNW 3aKa3a, BKNIOYAR NONPABKK,

c) obpartHo# cenan oT notpebutenen, sxkmoyas xanobul notpeburenei.

7.3 MpoexrupoBanue u paspaborka

7.3.1 MnanupoBaHue NPOEKTUPOBAHWUA K paspaboTku
Opranu3aaums A0NXHa NNaKKMPOBaTL NPOSKTUPOBaHKE U Pa3paboTky ¥ yNPaBnAaTL STUMK NPOLECCAMK.
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B xoae nnauupoBanms NPoeKTHPOBaHUA 1 pa3paboTm OpraHMaauva QOMKHA yCTanaBNuears:

a) cTaguu NPOeKTUPOBaHuA 1 paspaboTu,

b) npoeegenne avanuaa, sepuduKaumMu U BanKuaauMK, COOTBETCTBYIOLMX KAXKA0H CTaNUMU NPOBKTUPO-
B8aHMA 1 paspaboTku;

C) OTBETCTBOMMOCTL M NONHOMOYKS B OBNACTH NPOEKTHPOBAHKMA U paspaboTku.

Oprannaaymna A0NKHa yNPasnaTs B3aMMOLEINCTBUEM PA3NUUHLIX IPYNN, 3AHATHX NPOEKTHPOBAHUEM U
paapaboTkoi, B yensax obecnedenns aHexTHaHONR CBAIK K YETKOro pacnpeaeneHa OTBETCTBEHHOCTI.

PesynbTarts! NNaHMPOBaHMA OMKME! aKTYanu3nposaThcs, eCnu ato Heobxoawmo, B NpoLecce NPoexTi-
poBamMuA u paapaborxn.

Npumeuwanne— AHanul, aepuPuKauna 1 BANKASUUR NPOEKTHPOBAHKA # pa3paBoTky HMEIOT PasHLIe yenu,

NOZTOMY KX MOWHO NPOBOARTE ¥ 3ENKUCH NO HIUM BECTH KAK OTAGNLHO, TaK W B NIOOLIX COMETAHUAX, NOAXCARLUKX ANA NPO-
AYKUMN ¥ OPrannsauun.

7.3.2 BxoaHbie AaHHLIC ANA NPOEKTUPOBAHUA U pa3paboTku

Bxoaubie ganHble, OTHOCALMECR K TPEOOBaHHAM K NPOAYKUMYM, A0MKHL! BeiTh ONpegenensl, a 3anucu
[OMKHLI NORAEPAMBATLCA 8 pabouem cocToamum (4.2.4).

Bxoaubie NaHHbie SOMKHBE BKNIOMATL B cebn!

a) QyHKUMOHANBHbIE ¥ KCNNyaTaunoHHbie TpeBoBaHus;

b) cooreercrayloLUe 3aKoHoaaTeNbHbIe U Apyrwe obRaaTensHuie Tpebosanus;

C) Tam, rae aTo BOIMOXKHO, MH(DOPMALMIO, BIRTYIO M3 NPEALIGYLLUX AHANOMMYHLIX NPOGKTOB:

d) Apyrue TpeGopanus, BaXHbIe ANA NPOSKTUPOBaHWA U paspaboTiu.

BxoaMbie gaHHbIe QOMKHE aHaNKU3UMPOBaTLEH HA QOCTATONHOCTL. TpeboBanua QoMKHE BbiTe NONHBIMK,
HEABYCMBICIIEHHLIMN ¥ HENPOTUBOPEUNBLINMK.

7.3.3 BuhixogHble aHHbIE NPOSKTUPOBAHKA U pa3paboTku

BoixoaHBe faHHble NpoekTuposaHns n pa3paboTku gomkHe! ObiTe npeacTasnens: B popme, Noaxoas-
wiei AnA NpoeeaeHus BepuduKau OTHOCKTENBHO BXOAHLIX TPeBOBAHWI K NPOEKTUPOBaHWIO 1 paapaboTke, a
TaKke A0MKHL! BbiTh othuuuansHo 0aoBpeHsl 40 UX NOCNERYIOWEro HCNONb3ORAMUA.

BoiXx0AHBE AaHHBE NPOEKTUPOBAHKA M Pa3PaboTiM AOMKHLI:

a) COOTBETCTBOBATL BXOQMbLIM TPeBOBaHHAM K NPOEKTHPOBaHMIO U paspaborke;

b) oGecneunsars cooTeeTCTBYIOWEH MHDOPMALMEH NO 3aKynKam, NPOM3BOACTRY K 0BCNYKUBAHUIO!

C) COAEPXATh KPUTEPUM NPUEMKU NPORYKUMW MM CCINKKA HA HKX;

d) onpeaensTh XapakTepuCTUKM NPOAYKLMM,. CYLLECTBeHHbIE AN ee Ge30nacHoro 1 NPaBuNLHOTO MC-
NONbLI0BAHKR.

Npumevwasne— UPopmauns no NPOUIBOACTEY U OBCNYXUBAHUI MOKET BXNIOYATL 8 celr nogpobHeie nau-
HBIE O COXPAHEHWN NPOAYXLMM.

7.3.4 Ananu3 npoexra u paspaborku

Ha cooteercTByOWUX CTAQUAX SOMKEH NPOBOAUTLCA CUCTEMATURECKKIA aHANK3 NPOeKTa 1 pa3paboTku
8 COOTBETCTaMK C 3aNNanupoBaHHbiMn Mmeponpuatuamm (7.3.1) 8 yenax.

a) oueHWBaHuA CNOCOBGHOCTH Pe3ynsTaToOB NPOBKTHMPOBAHKUA U paspaboTku yaosneTsopaTs Tpebosa-
HUAM;

b) ewissnenus nobuix Npobnem n BHECEHHA NPeAnoXeNuid No HeoBX0AMMbLIM QEHCTBUAM.

B cocras y4acTHUKO8 TaKoro aHankaa QOMKHb! BINIOHATLCA NPeACTaBUTeNu NOAPA3AeNeHNA, MMEIoWMX
OTHOLWIEHNE K aHANU3UPYeMO(biM) CTaANMU(AM) NPOEKTUPOBAHUA 1 paspaboTku. 3anucu peaynsTaTos aHanu-
3a 1 Bcex HeoBXoaAUMbBIX AeUCTBMIA A0OMKHEL NOAAEPXKMBATLCA B paboyem cocTosHum (4.2.4).

7.3.5 Bepucpukaumn npoekra u paspaborkm

Bepuduxkauua 10MKHa OCYLECTBARTLCA B COOTEETCTEMK C 3anNaHUPOBaHHBIMK MePONPUATHAMK (7.3.1)
C Uensio YA0CTOBEPHUTLER, HTO BHIXOAHLIC JaHHbLIe NPOEKTUPOBAHUA 1 pa3paboTku COOTBETCTBYIOT BXOAHBIM
TpeGoBanuam. 3anucu peaynsTaTos BepruKkaLmu h Bcex HeoBX0auMbIX 4eHCTBUN QONMKHL! NORAEPKUBATLCA
8 paboyem cocTosHmm (4.2.4).

7.3.6 Banugauun npoekTa u paapaborku

Banuaauua npoekTa u pa3paboTku ACIKHE OCYLLECTBAATLCA B COOTBETCTBUMN C 3aNNAHKPOBAHHLIMUA Me-
ponpuaTuamu (7.3.1) ¢ UensL yAOCTOBEPUTLCA, YTO NONYYEHHAR B Pe3ynbTare NPOAYKUMA COOTREeTCTBYeT
TpebosaHuAM K yCTAHOBNEHHOMY WNK NpeANonaraemoMmy UCNONL30BANKIO, 8CNN OHO MIBECTHO. e 310 npak-
TU4ECKH BOZMOXHO, Banuaaums gomxHa GuiTh 3aseplueHa 40 NOCTaBKM UK NPUMEHEHUA NPOAYKUWK. 3anuck

7
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peaynsTaros Banuaauun u BCex HeobXoAMMbIX AerCcTBMi JOMKHLI noaaepxusatscs B8 pabouem cocros-
Hin (4.2.4).

7.3.7 YnpasneHue M3MeHOHWAMMU NPOEKTa U pa3paboTku

Wamenenns npoexra 1 paspaborim gomsmsl ObiTs AEHTUDULMPOBAHSL!, @ 3aNKUCKH [OMKHLI NOAKEPKU-
BaTLCA B paboyem cocTosHuU. Mamenenns aonmkHet ObiTh NPOaHanNuaupoBansl, BepuuuMpOBaHs! # BaNWaK-
poBanm cooTseTcTsylowum obpasom, a Takke ofobpeHs! A0 BHECeHUS. AHMANK3 WIMEHeHMI NPOeKTa u
pa3paboTky A0NKEH BKNIOYATL B CE6A OUEHKY BUAHUA U3MEHEHWA Ha COCTABHBLIE HYacTH U yXe NOCTARNEHHYIO
NPORYKUMIO. 3aNKUCH PeIYNLTATOB aHANN3A MIMEHEHUIA 1 NIOBLIX HEOOXOAUMBIX ASHCTBUI OMKHBLI NOAABPKM-
BaTLCA B paboqem cocTosHu (4.2.4).

7.4 3axkynku

7.4.1 Npouecc 3akynok

Opranusaums gormkHa obecneyusars COOTBATCTEUE 3aKyNNEHHON NPORYXKLMA YCTaHOBNEHHbIM Tpebo-
BaHKAM K 3aKynkam. Tun i CTeneHs yNpasnequs, NPUMEHAeMbIE NO OTHOLWEHWIO K NOCTABLLMKY M 3aKyNNEeHHOM
NPOAYKLUK, ROMAHBI 3ABUCETL OT €6 BO3AGHCTBUA HA NOCNEAYIKIKE CTAQUN HUIHEHHOIO LIMKNA NPOAYKLMM
WUNU rOTOBYIO NPOAYKUMIO.

Opranumaaums A0KHa OUEHUBATE U BOMPaTL NOCTABWMKOS HA OCHOBE MX CNOCOBHOCTH NOCTaBNATL
NPOAYKLKIO B COOTBETCTBUM C TpeGoBaHuaMU opranuaauuy. [JonkHsl OuiTe paspaboraHsl kpuTepuu otbopa,
OUEHKM ¥ NOBTOPHON OLIEHKK. 3aNKCK PE3YNLTATOB OLUEHUBAHKUA W NIOOLIX HEOOXOAUMBIX AGHCTEUIA, BbITEKAI0-
LUMX U3 OLEHKH, JOMKHLI NOQACPXMBATLCA B paboyem cocToAnum (4.2.4).

7.4.2 Undopmauua no 3aKynkam

Wncbopmaums no 3aKynkam [OMKHa ONUCHIBATSH 3aKa3aHHyI0 NPOAYKUMIO, BKNIOHARA, Ae 3TO Heobxoaumo,
TpeGosaMua:

a) K othuumansHoMy 0Ao6peHHIo NPoayKLKKM, Npoueayp, NPoLEeccoB u 0Gopy[oBaHuUA,

b) x kBanudukauvn nepconana,

C) K CUCTEME MEHeOXMENTA Ka4YecTsa,

Opranmaaums AomkHa obecneyuears A0CTaTOYHOCTL YCTAHOBNEHHLIX TP@GOBaHMI K 3aKyNKam A0 WX CO-
OBLWEHNA NOCTABLLMKY.

7.4.3 Bepudmkauma 3aKynneHHoN npoayKunmn

Oprauuaaums AonxHa paapaborarts U OCYWECTBNATE KOHTPONL UK APYTYIO AeATENLHOCTL, Heobxoau-
My10 Ans ofecnevenns COOTBOTCTBUA 3aKyNNEHHON NPOAYKUMM YCTAHOBNEHHLIM TPeBOoBaHUAM K 3aKynkam,

Ecnu opraumnaauus unu ee norpeburens npeanonaraert oCylWwecTBUTL Bepudukaumio y nocraswmea, 1o
OpraHnaauus A0MKHA YCTaHOBUTL MEpbI NO Bepudukauum n NOPAZOK BLINYCKA NPOAYKUMNA B MG OopMaLnu no
3axynkam.

7.5 NpoussoacrTeo 1 obcnyxuBanue

7.5.1 YnpaBnexue npon3BoacTBOM U oBcnyxusaHnem

Oprauu3aums A0MKHA NNaKMPOoBaTL M OCYWECTRANATL NPOU3IBOACTBO K OBCAYKUBAHKE B YNPABNAEMBIX
YCNOBUAX. YNPABNAEMbI@ YCNOBHA AOMKHLI BKNIOYATL B cebs, Tam, rae 310 NPUMEeHUMO:

a) Hanuyue NHAPOPMAaLMK, ONUCHLIBAIOLWEH XapPaKTePUCTUKK NPORYKUMUK,

b) Hanuume paboynx MHCTPYKUMIA B CNyYae HeoBXOAUMOCTH,

C) npumeHenue Noaxoasero obopyaoBanms,;

d) Hanuuue u NPUMEeHeHUe KOHTPONLHOTO K MIMEPUTENLHOTO 0BOPYa0BaMHKA,

€) NPOBEeASHNE MOHHTOPUHIE U MIMEDEHMIA,

f) ocywecrTanenve BuNycKa, NOCTaBkK # AEACTBUA NOCNEe NOCTABKK NPOAYKUMM.

7.5.2 Banupauma npouyeccos NPoU3BOACTBa U 0BCnyXuUBaHUA

Opranu3auus A0MKHA BaNMAMPOBaThL BCE NPOUECCH NPOU3BOACTBA N 0BCNYXUBAHKA, PO3YNLTATLI KOTO-
pbIX He MOryT GbiTh BepUMOUUMPOBAHLI NOCNEAYIOLIUM MOHUTOPHHIOM UNW NIMEPEHMAMK, H3-33 Yero Hepo-
CTaTKy CTAHOBATCH OYEBMAHBIMK TONLKO NOCNE HaYana UCNONLIDBAHMA NPOQYKUKMK UNK NOcNe NPegocTas-
NEeHUA yenyru.

Banuaauusa QomkHa npoAeMONHCTPHPOBATL CNOCOBHOCTE 3TUX NPOLECCOR ACCTUTaTL 3aNNAHUPOBAHHBIX
peaynsTaTos.

Oprausaauus A0mkHa paspaborarte Mepsl NO aTUM NPOLECCaM, B TOM YXCNE TaMm, rAe 3TO NPUMEHUMO:

a) onpeaeneHHbie KPUTepuKU ANA aKanuaa u YTRePXAEHHA NPOLEeCCoR;

b) yrBepxaexue cooTseTcTayouiero 0bopyAcBaHUA U KBanudUKauum nepcorana;

C) NPUMEHeHHE KOHKPETHLIX MeTOQ0B 1 npoueayp,;
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d) TpeBoBanua K 3anucam (4.2.4),

€) NOBTOPHYIO BanuZaumio.

7.5.3 NpenTudnkaumua v NPOCNeXHBABMOCTDL

Ecnu 310 BO3MOXHO # UenecoobpasHo, OPraHnaaums JomKHa MAeHTUMUUMPOBATL NPOAYKUMO C No-
MOLUBLIO COOTBETCTBYIOWMX CPEACTE HA BCRX CTAAMAX B8 XKMIHEHHOIO YuKNa,

Oprannaayua QomxHa uaeHTHUUMPOBaTL CTATYC NPOAYKUMH MO OTHOWEHUIO K TPEGOBAHUAM MOHNUTO-
PUMIra ¥ NIMEPEHUIA HA BCEX CTAOUAX £8 XUIHEHHOIO uMKna.

Ecnu npocnexueaemocTs ABNAeTCR TpebosaumeM, TO OPraHnaaunua QOMKHa yNPaBnAaTh CneyuansHon
uaeHTUdNKAUKMen NPOAYKUWMK M NOASEDKUBATL 3anucy B pabouem cocToanumn (4.2.4).

Npuumevanwnwe — Bpageorpacnen NPOMBILWNEHROCTH MEHEAKMEHT KOHDNIYPAUNK ABNASTCA CPEACTBOM Noa-
REPXAHUA HASHTUANKALKUK M NPOCREXUBAEMOCTH,

7.5.4 CobcraenHocTs norpebureneit

Opranmaayma AomkHa NPORBNATL 3abory o cobeTBeHHOCTH NoTpebuTens, Noka oHa HaxoauTcs nog
YyNPaBNeHHem OPranMaaLim unu UCNoNLayeTcs e. OpraHnsauua 4omxHa naeHTudUUMpoaaTs, sepuduunpo-
B8aTh, 3AWMWATL ¥ COXPaHATL COBCTBEHHOCTL NOTPEOUTENA, NPEeROCTARNEHHYID ANA UCNONLIORAHWUA UNK
BKNI0YeHUA B NpoAayXLWo. Ecnu cobecTaeHHOCTL NnoTpebuTens yTepata, NOBPEeXAeHa uiv NPU3HaKa Henpurog-
HOW ANA UCNONb3OBAHUSA, OPraHnaaUna QOMKHa uagecTuTh o6 atom noTpebuTens n NoAdePXHBATE 3aNUCKH B
paboqem coctonsuun (4.2.4).

Npunmevanne— CobersenHocTs NOTPEBUTENA MOXET BKNIONETL B CA0R MHTENNEKTYANBHYO COUCTREHHOCTE ¥
CEEQEHUA NUUHOTO XapaxTepa.

7.5.5 CoxpaHenue COOTBETCTBUA NPOAYKLMK

Oprannaayua QoMKHa COXPaHATL NPOAYKUMIO B XOAE BHyTpeHHen obpaboTkv 1 B npouecce NOCTaBku K
MECTY HAZHAYEHWA B LIENAX NOAAGPKAHNA @ COOTRATCTBUA YCTaKoBNeHH M TpeGosanuam. Ecnu aTo npume-
HUMO, COXPaHEHHe COOTBETCTEIUA NPOAYKUMM JOIIKHO BKNIOYaTL B ce08 naeHTUgMKaLMIo, NOrPy3oYHO-pasrpy-
304HbIe paboTel, YNaKoBKy, XpaneHune u 3awuTy. Tpebosauue coxpanesns COOTBETCTBUA A0NKHO BbiTh Tanke
NPUMEHEHO M K COCTABHLIM YacTAM NPOAYKUMHK,

7.6 Ynpasnenue obopyaosannem Ans MOHUTOPUHIa U UIMEPeHUIA®

Opranuaayms JOMKHA ONPEAeNTL MOHUTOPHHI ¥ MAMEPEHUA, KOTOPLIE NPEeaCTOUT OCYWeCTBNNRTL, a
TaKke obopyaoBaHMe ANS MOHMTOPUHIA 1 Hamepenui, Heobxoaumae ANs o6ecneyeHun CBMARTeNLCTBA COOT-
BETCTBUA NPOAYKUMM YCTAHOBNEHHLIM TpeGoBanuam.

Opranu3ayma A0MKHa YCTaHOBUTL NPoUeCcCs! ANA obecneyeHns Toro, YTobbl MOHUTOPUHT ¥ H3mepe-
HUA MOTNK ObiTh BLINONHEHB! M B AGHCTBUTENBEHOCTH Dbiny BLINONHEHL! B COOTBETCTEMK C TpeboraHuamu K
HAM.

Tawm, rae Heobxoaumo obecneunBaTs UMEIoLLME 3aKOHHYIO CUNY Pe3yNbTaThl, UaMepUTenbHoe oGopyao-
BaHME QOMKHO BbiTh:

a) oTkanuBpoBaHO W/KUNK NOBEPEHO B YCTAHORMEHHLIE NEPUOAL! MNM NEepea ero NPUMeHeHuem no ara-
NOHaM, NePeAAIOLMM PAMEPL! BAUHUL B CPABHEHUN C MEXOYHAPOAHBIMK MK HALUKMOHANBHLIMK ATANOHAMMK.
Mpu oTCYTCTBUM TaKuxX aTanoHoB 6a3a, UCNONLIOBAHHAA ANA KANWBPOBKK MNK NoBepku, Aonkua BuiTe 3ape-
rucTpuponasa (4.2.4);

b) oTperynuposaHo unu NOBTOPHO OTPEryNUPOBAHO NO Mepe HeobxoanMocTH,

C) MAEHTHDOUUMPOBAHO B UENAX YCTAHOBNEHUA CTaTyca kxanubpoaxu;

d) 3awmMeHo OT PerynMpoBOoK, KOTOPLIe caenany Bt HeAeNCTBUTENLHLIMWA PE3YNLTATH N3MEPEHUs,

€) 3aWMLWeHO OT NOBPEXACHUS K YXYALLEHUR COCTOAKKA B XoAe obpalenns, TexHu4eckoro obcnyxvsea-
HUR N XPAHEHUA.

Kpome 1070, 0pranmaaums ONMKHa OLEHUTL ¥ 3aperucTPUpPOBaTE NPAaBOMOYHOCTL NPeALIAYLNX Pe3y b
TaTtoe uamepenusn, ecnu obHapyxeno, yto obopygosanue He coorTseTcrayer TpeBosanuam. Oprannaauus
[OMAKHA NPEANPUHATE COOTBETCTRYIOWEE AEHCTBUE B OTHOWEHKK Takoro obopyaosauns u nobon uamepen-

HOW NPOQYKYUN.
3anucu peaynsrtatos kanuGposku 1 NOBEPKK JOMKKL NOAAEPKMBATLCS B pabouem coCcToRHUM (4.2.4).

* TpaGoeanun 7.6 NpUMEHANT HAPRAY € METPONOTUYECKMMK NDABUNAMK # HOPMAMK, UMEW MK 06R3aTENBHY
cuny Ha Teppuropuu Poccricron Penepaunn, KOTOPHE COAEPKATCA 8 HOPMATHEHBIX QOKYMEHTaX NO 0BeCNeUennio 8QnH-
CTB3 UIMEPEHUA, yTREPKAGEMEIX PLACPANLHBIM SIEHTCTEOM NO TEXHAMECKOMY PErYNUPOBIHMIO M METPONOMHK B CODTBET-
cTenK ¢ PepepansHeiM 3akonom «O08 abecnavesun eQuHCTEa naMmepexnin (07 26 wonsi 2008 ronas Ne 102-03).
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ECNi NP1 MOHUTOPUHIE U MAMEPEHKN YCTAHOBNEHHbLIX TPeBOBaHMit HCNONb3YIOT KOMNLIOTEPHLIE NPo-
rpaMmHbIe CPeacTaa, ux CnocoBHOCTL yOOBNETBOPATL NPEANONAraeMoMy NPUMEHEHMIO NPeABapUTENbHO
AomkKa BbiTh NOZTBEPHASHA M NOBTOPHO NOATBEPXAEHA NO Mepe HeobX0auMocTu.

n PUMEYNAHRE— nomaepxneuue COOTBETCTENA KOMNBRTEPHOMO NPOTPaMMHOro oflecnevenns npeanonarae-

MOMY NPHMEHEHNIO OBBIMHO NPEAYCMAETPUBAET €r0 BEPHDUKBUMIO W MEHEQXMEHT KOHDHIYPAURN 8 UENAX NOANSPKIHNA
€0 NPUrO[HOCTH ANA UCNONBIOBAHUN.

8 WamepeHune, aHanu3 u ynyJweHue

8.1 O6wue nonoxeHns

Opranmsaums QOMKHA NNAHUPOBATL W NPUMEHATL NPOUECCH MOHATOPUHIA, M3MEPEHHA, aHanuaa W
yayswenus, Heobxoaumeie AnA:

a) [eMOHCTPaUMK COOTBETCTBUA TPebOoBaHUAM K NPOAYKUMK,

b) obacneyeHns COOTBETCTBMA CUCTEMB! MEHEKMENTA KaYecTea,

€) NOCTOAHHOrO NOBLILLEHWUA PE3YNLTATUBHOCTH CUCTEMbI MEHEKMENTA KaYvecTea.

Y¥azanHan AeATeNnsHOCTL QOSKHA BKNIOHATEL B cebs onpeaenesmne NPUMeHnMLIX MeTOA0R, B TOM Y1ucne
CTaTUCTUHECKHX, ¥ 0BNACTL MX UCNONBLIOBAHNUA.

8.2 MOHMTOPUHI U 3MepeHue

8.2.1 YpoBnereopeHHOCTL noTpeburenen

Opraumaaums [ONKHA NPOBOANTL MOHHTOPHMHI MH(OPMALIMK, KACAIOWWINCA BOCNPUATUA noTpebutenem
BLINONHEHWA Opravuaauwen ero Tpeboranui, Kak 0OAMOTo 1a cNOcoboB namepeHns paboTol CHCTEMBI MEHELK-
mMeHTa kavecTea. [JomkHsl BuiTe YCTAHOBNEHB METOALI NONYHEHMA U MCNONB3OBAHKUA ITOH MHMOPMALUK.

NpumeuaHne— MOHHTOPDHKI BOCTIPRATUR NOTPRBNTENAMM MOXET BKAOHATL B CeBR NONyveHne WHDOPMBLUUN
M3 TAKWX MCTOMHUKOB, KK CCNEA0BANNA YAOBNETBOPENHOCTIH NOTpeluTenai, AaHHbe oT noTpebuTenas o KavecTae no-
CTABNEHHOR NPOAYKUNK, MCCNEAOBAHUA MHEHIA NONLIOBATENEN, AHANNI OTTOKA KNUEHTOR, BNaroRapHOCTH, NPETeHInK
NO rapanTuiKbine 06A3ATENLCTEAM H OTHETH PACNPOCTPAHNTENEA.

8.2.2 BHyTpexnHue ayauTsl (NpoBepKM)

Opraumaaums A0fKHa NPOBOAUTL BHYTPEHHME ayauTs! (NPOBEPKM) Yepes 3annNaHMpoBaHHbIe UHTepBa-
Nbl BPEMEHW B LENAX YCTAHOBMGHUA TOrO, YTO CUCTEMAa MEHEKMEHTA KaYecTsa:

3) COOTBETCTBYET 3annanMpoBaHHBIM MeponpusTuam (7.1), Tpebosanuam HacToawero cradgapra u
TpeboBaHUAM K CUCTEME MEHEKMEeNTA KaYecTea, paspaboTantbiM OpraHuaauven;

b) sHeapeHa peaynbTaTUBHO ¥ NOAACPXKUEAETCA B pabouem COCTORHUM.

Mporpamma ayauTos (NposepokK) ACMKHA NNAHWPOBATLCA C YHETOM CTaTyCca U BaXMOCTM NPOUECCOB U
YHaCTKOS, NOANEXALIMX 3yAUTY, a TAKKe PeayNsTaToB npeawaylmnx ayauros. Kpurepuu, obnacrte npumene-
HHA, HACTOTa M METOAL! aYAUTOB AoMKHbl BuiTh onpegenensl. Buibop ayautopos u npoeeaexme ayauros Aon-
Kbt obecneunBarte 0GBEKTUBHOCTD ¥ GECNPUCTPACTHOCTL NPOLIECCa ayauTa. AyQUTOPL! He A0MKMLI NPOBRe-
pATL cBOI0 cobereenHylo pabory.

[onxHa BuiTh YyCTaHOBNEHa [OKYMEHTHMPOBAHHAR npoueaypa Ans ONpPeaenaHns OTBETCTBEMHOCTH U
TpeboBaHni, CBAIANMLIX C NNAHWPOBAHWEM WM NPOBEAECHUEM AyAUTOB, BEAEHUEM 3aNKCen ¥ COCTaBNEHUeM
OT4ETOB O peaynsTaTax.

3anucy o6 ayauTax ¥ ux peaynsrarax oMM noagepxuearsca B paboyem cocrosuuu (4.2.4).

PyxoBOACTBO, OTBETCTBEMHOE 3a nposepaemMblie obnacty geaTensHocTi, gonxHo obecneynTs, 4Tobbl
BCe HeobXoAnMbIe KOPPEKU MM i KOPPEKTUPYIOLUe A8CTBUA NPEANPUHUMANKUCE 583 HINULWHENR OTCPOYKM ANA
yCTpaneHna oGHapPYKEHHLIX HECOOTROTCTEBMIA M BLIIBABLUMX MX NpuuuH. Mocneayouwue ASACTBUA AOMKHLI
BIKNIO4aTL B cebs pepudukaumio NPUHATLIX MEP U OTHET 0 peaynsrartax sepudukauum (8.5.2).

Npumeuanne— Cw UCO 19011 ana pyxosogerea.

8.2.3 MOHMTOPMHI U H3MEPEHUe NpoLeccoB

Opranmaaums QOMKHa UCNONL3OBATL NOAXOAALME METOAL MOHUTOPKHIA U, FAE 3TO NPUMEHRUMO, U3Me-
PEeHHS NPOUECCOB CHCTEMb! MEHEDKMENHTA KaYeCcTBa. OTH METOAL! AOMKNL! AEMOMCTPUPOBATL CNOCOGHOCTL
NPOLECCOB [OCTHIATL 3aNNAHUPOBAHKBLIX Pe3yNLTaTos. ECny 3anNaHupoBanHLIe peaynsTaTel He A0CTUIAIOT-
CH, TO QOMKHB! NPEANPUHMMATLCA HEOBX0AUMBLIE KOPPEKLUN 1 KOPPEKTUPYIOWHE ACHCTBHS.

n pumevNanHne — an onpegenesMn NOAXCARLUMX METOAOE OPranuiauyus QONKHE YU THIBATS THD U ofibem mo-

HUTOPWHIE HNKU HIMEPEHUA, NOAXOAAWINX ANA KAKAOI0 ®I TAKKX NPOUECCOB, B OTHOWEHUN UX BAKRHKA Ha COOTBATCTBUE
TpeGopaHuam K NPOAYKUNM M HE PEIYNETATHUBHOCTL CHCTEMEl MEHEAKMENTA KavecTea.
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8.2.4 MOHWUTOPMHI U M3MEPEHHE NPOAYKUMM

Oprannaayma ACIMKHA OCYWECTBAATE MOHMTOPUHI i MIMEPATEL XapaKTePUCTHKKM NPOAYKUMM B UeNsX Be-
pudukauumn cobniogenHa TpeboBanuit K npoayKUMK. T AOIMKHO OCYWECTBNRTLCA Ha COOTBETCTBYIOWMX CTa-
BUAX NPOUECCA HKUIHEHHOrO LUMKNAa NPOAYKLUKM COFNACHO 3anNaHnpOoBaHHbiM MeponpuaTam (7.1).

CeuraerensCrea COOTEBETCTBUA KPUTEPUAM NPUEMKN SOMKHE! NOAAGPKMBATLCH B paboyem COCTORMNK.

3anuck A0MKHLL YXa3biBaTh NULUO(a), CAHKUMOHMPOBaBWee(1e) BuinyCK NpoayxKumu (4.2.4).

Buinyck npoaykunu i NpegocTasnexe ycnyrn notpedurenio He QOoMmKHsl OCYLWECTBAATLCA A0 Tex nop,
nOKa BCe 3annanmposamksie AencTeus (7.1) e ByayT yaoBNETEBOPUTENbHO 3aBEPLUEHBI, BCNKU HE YTBEPKAEHO
MHOE COOTBATCTBYIOLMM NONHOMOYHBIM NULOM WK OPraHoM |, r4e 310 NPUMeHumo, noTpebutenem.

8.3 Ynpasnenue HeCOOTBETCTBYIOWENH NPOAYKUMEH

Opranuzayma AomkHa obecneumsaTs HAeHTUMDUKALMIO NPOAYKUMK, He cooTBeTCTRYIOWEeN Tpebosanu-
AM, ¥ YyNpasnexue eio B UeNaxX NpeaAoTBPaLeHHA HeNPesHaMepeHHOro UCNONB30BANMA MK NOCTABKW TaKoN
npogaykyui. [lonmxHa ObiTe yCTawoBNEHa AOKYMEHTUPOBAHHAA npoueaypa AnNA onpegenedds cpeacrs
yNpaBneHna u COOTBRTCTBYIOUE OTBETCTBEHHOCTU ¥ NONHOMOYUA ANA AGHCTBMI C HECOOTBETCTRYIOW e
npogayxyueit.

ECnu npUMeHMO. OpraHMaaumna A0MKHa NPEANPUHIMATL B OTHOWEHUU HECOOTBETCTRYIOWEN NPOaYK-
UM cneayiolme AeNCTBUA (OQHO MU HECKONBbKO):

a) ycrpasenune o6HapyXEeHHOro HeCOOTBETCTBUA,

b) CaHKUMOHMPOBAHME MCNONLIOBAHNA, BLINYCKA NN NPUEMKU NPORYKUMK, BCNK NONYYEeHO paspelue-
HKE Ha OTKINOHEHWE OT COOTBETCTBYIOLLErD NOMHOMOYHOIO NKUA UK OpraKla u, rae aTo NPUMeHHMo, noTpebn-
Tens,

C) NPeacTBpaleHne ae NepsoHaYansHOro NPeanoNaraeMoro MCNONLIOBAHUA WMNK NPHMEHEHUA;

d) AencTens, aneKksaTHie NOCNEACTBXAM (MNKU NOTEHUMANLHLIM NOCNEACTBUAM ) HECOOTBETCTBUA, 8CNn
HECOOTBETCTBYIOWAR NPOAYKUUA BLISBNEHA NOCNE NOCTaBKW MNK HAYanNa UCNONL30BaHKA.

Mocne T0ro KaK HeCOOTBETCTBYIOWANR NPOAYKLMA KCNPABNEeHa, oHa AoNXHa ObiTh NOABEPrHyTa NOBTOP-
HOW BepuduKaLmm ANA NOATBEPXAEHHA COOTBETCTENA TPEBOBAHUAM.

3anucu 0 XapakTepe HecoOTBRTCTBUA U NIOBLIX NOCNEAYIOWMX NPEANPUHATLIX AGRCTBHAX, BKNKOYAA No-
NYHEHHBIe PA3PRLOHWA KA OTKIIOHEHUA, AOTIKHLI NOAAEPKUBATECA B pabouem cocToAHuM (4.2.4).

8.4 AHanua faHHbLIX

Oprannaayua QOMKHa onpeaenaTs, cobupaTh U aHanuanpoBaTs COOTBETCTRYIOLME AaHHbIe ANA ABMOH-
CTPaUYUH NPUTOAHOCTH ¥ POIYNLTATUBHOCTU CHCTEMBI MEHEXMEHTA KA4ECTRA, a TAKKE OLUEHHBAHWUA, B KaKOW
ofnacrTi BOIMOXHO NOCTORMHOE NOBLILLBHUE PE3YNLTATHBHOCTYH CHCTEMbI MEHeKMENTa KayecTea. Jannwe
AOMKHLI BXNIOUYATH B ceBs8 MHMOPMaLWIo, NONYHEeHHYIO B Pe3YNbTATE MOHUTOPHHIA M M3MEPEHHA M U3 APYIHX
COOTBETCTBYIOWMX HCTOYHUKOB.

AHANW3 AaHHbIX AOMKEH NPEeACTABNATE MH(POPMALHIO, OTHOCALLYIOCS:

a) K yaosnersopeHHocT# notpeburenen (8.2.1);

b) « cooreercremio Tpebosanuam K npoaykuni (8.2.4),

C) K XapakTepucTukam ¥ TeHAEHUMAM NPOUECCOB M NPOAYKUMKM, BKNIOYAR BOIMOXHOCTA NPOBEAEHUA
npeaynpexaaownx aencrenin (8.2.3 1 8.24);

d) x nocraswmeam (7.4).

8.5 Ynyywenue

8.5.1 MocrosxHoe ynyyweHune

Oprannaayus 40MKHa NOCTOAKHO NOBLILATL PE3YNLTATUBHOCTS CUCTEMbI MEHEKMENHTA KaYecTaa no-
CPeACTBOM UCNONL3OBAHKA NONUTUKK K Uenen B 0BnacTk ka4yecTea, peaynsTaTos ayAUTOB, aHanuia QaHHbiX,
KOPPEKTUPYIOLWMX ¥ NPeaYNPeXAIoMX ASHCTBHA, @ TAIKE aHannaa co CTOPOHb PYKOBOACTRA.

8.5.2 Koppextupyowue aencraun

Oprannaauna AoMKHa NPEeaNPUHAMATE KOPPEKTUPYIOWUE AGUCTBUA B LUENAX YCTPAHEHUA NPHUYUH HeCo-
OTBETCTBUNI ANA NPeaYNPeXaeHHA NOBTOPHOIO UX BOIHUKHOBEHUS. KOppexTipylowume AencTaus onxHs! OuiTs
ANEKBATHLIMKU NOCNEACTBUAM BHABNEHHLIX HECOOTBRTCTBHNA.

Dorxua BuiTe pazpaborana QOKyMEHTHPOBAHHARA NpoUeaypa AN onpeaenedns Tpebosanmni:

a) K aManuay HecooTBeTCTBWI (Bkmovas xanobul norpeburenei),

b) K yCTaHOBNEHHIO NPUHUH HECOOTBETCTBUNA;

C) K OUEHNBAHMIO HeobXoaMMOoCTH AeRCTBUN, YTOOK MaGexaTs NOBTOPEHUA HECOOTBETCTBMIA,

d) K onpeaeneHnio 1 OCYLWEeCTBNOHKUI0 HeOBX0AUMBIX A@NCTBKIA;

"
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€) K 3anucam pesynsTaros NPeANPUHATLIX AeincTeni (4.2.4);

f) K ananuay peaynsTarveHOCTH NPEANPUHATHIX KOPPEKTUPYIOWMX AEHCTBHA.

8.5.3 Mpeaynpexpaowme aencTeun

Opraun3aauus QOMKHa ONpegensTs GeUCTBUA B UENAX YCTPAHEHUA NPKUHMH NOTEHUMANLHLIX HeCooTaeT-
CTBUM ANK NpeaynpexaeHns nx nossnexds. MNMpegynpexganuwme AercTBrA AOMKHLI COOTBETCTBOBATL BOA-
MOXMBIM NOCNEACTBURAM NOTEHUMANbLHLIX Npobnem.

[onxHa GTe paapaboTana A0KYMEHTMPOBAHHARA Npoueaypa ans onpegenexna Tpebosanna:

a) K yCTaHOBNEHWMIO NOTEHUMANBHEIX HECOOTBETCTBUIA 1 X NPUYKH,

b) K oueHnBaHuK HeobX0AMMOCTH QEUCTBUIA B UENAX NPeaynPexaeHa NOABNEHHA HECOOTBETCTBUN;

C) K ONPEABNeHnio # OCYLLECTBNEHNIO HeOBXOAUMBIX AeWCTBIA;

d) X 3anucam pesynsTartos NpeanpUHATLIX AerCTBuA (4.2.4),

€) K asanuay pesynbTaTMBHOCTH NPEANPUHATLIX NPEAYNPeXAaowmnX AeRCTBUMA.



Mpunoxenune A
{cnpasovHoe)

roCT P UCO 9001—2008

Coorsercrame MCO 9001:2008 u UCO 14001:2004

Tabnuua A.1— Coorsercrane MCO 9001:2008 v UCO 14001:2004

UCO 9001.2008 H“CO 140012004
BeepneHue Beepenue
OBWne NONOKEHNR
MNpouyeccHui noaxoa
Carae ¢ NCO 9004
COBMECTMMOCTS € ADYTHMM CHCTEMAMR M-
HEAKMEHTA
QOBnacrs NpuMeHeHHR 1 1 O6nacTs NPUMEHEHHA
Obwne nonoxexus 11
NpnmeHanne 1.2
HopMmaTueHme coankm 2 2 HopmaTuaHeie CCainky
Tepmunst 4 Onpegenasna 3 3 TepMuue: U onpegenexHns
CucTeMs MeHeqKMexTa xavecrea (Tonsxo | 4 4 TpeBoaaHns K CHCTEME IKONOTHYECKOrD Me-
38ronosox) HEAXMENHTA (TONLKO 3Ar0NOBOK)
Ob6wue Tpedosanun 4.1 4.1 Obuwue Tpebosanns
TpeGosanus x AOKyMeHTauuu (ToNexo 3aro- | 4.2
nosox)
Obfwne noNoOXeHun 421 444 [okyMeHTauun
PyxoBORCTBO NO xauecrsy 422
Ynpasnenue goxyMestaunen 423 445 Ynpasnexue QOoKyMeHTaunen
Ynpagnexue 3anucama 424 454 Ynpaenexwe anucasu
OT8eTCTEEHHOCTS PYKOBOACTEE (TONLKO 3a- | §
ronoeox)
O6a3aT€NLCTEA PYKOBOACTRS 51 4.2 3ronoruNeckas nonuTHKS
4.4.1 QyxKUMOHANbHHE OBR3aHHOCTH, OTBEeTCT-
BEHHOCTE W NONHOMON KA
Oprentauun Ha noTpebutens 52 431 3ronoruveckne acnexTol
4.3.2 JakonopartencHele u apyrue Tpebosanns
486 AHBNHI CO CTOPOHSI PYKOBOACTBA
Monuruka & ofnacru kavecrea 53 4.2 JKONOrHMECKan NONUTHES
MNnanupoBaHKe (TONLXO 38TONOBOK) 54 43 MNnaxupoesxne (TONLXO 38roNoBoOK)
Uenu 8 oinacTwn kavecraa 541 433 Uenu, aanauw n nporpamma(el)
NnanupoBanue CO3RAHUA, NOAQEPXaHMA 1 | 5.4.2 433 Uenn, 3agaun u nporpamma(sl)
YAYMWEHHA CHCTEMBl MEHEQKMEHTE Ka-
vecrsa
OT8ETCTEEHHOCT, NONHOMOMMA M ofmen | 5.5
WHpopMaunen (TONeKO 38roN0BOK)
OTBETCTEEHHOCTE ¥ NONHOMOMKA 55.1 4.4 DyHKUMOHBNbHEE OBAZAMHOCTH, OTBETCT-
BEHHOCTE W NONHOMOMMA
Mpeacrasnrens pykosogacrea 55.2 441 Qysxumonansiue OBR3AKHOCTH, OTBETCT-
BEHHOCTL M NONHOMOMKWA
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Npodonxenue mabnuys: A1

“CO 5001:2008

MNCO 14001:2004

14

BryTpenHnit obMen rHDOpMayUen 5§53 443 Qbmen undopmaynen

AHANU3 CO CTOPOHLI PYKOBORCTEA 56 4.6 AHABNKU3 CO CTOPOHEL PYXOSOACTES

Ofume nonoxeHns 561 4.6 AHANW3 CO CTOPONK PYXOBOACTEA

Bx0aHbIe QEHHLIE AN AHANWAS 56.2 46 AHANKU3 CO CTOPOHKN PYKOBOACTEA

BuixOAHBIE A8HHLIS BHENK3IE 563 46 AHANKS CO CTOPOMK PYKOBOACTEE

MexegxmenT pecypcos (Tonexo 3aronoscx) | 6

Ofecnevenne pecypcamm 6.1 441 DyHXUMOHANBHBIE 00NIAHHOCTH, OTBETCT-
BEHHOCTE U NONHOMOMKUA

Yenoseweckue pecypch (Toneko 3arono- | 6.2

80x)

Ofwme nonoxeHus 6.2.1 442 KOMNETEeHTHOCTS, NOQTOTOBKA WM OCBEQ0M-
NENHOCTh

KOMNETeHTHOCTs, NOQTOTOBKE ® oceeaom- | 6.2.2 442 KOMNETEHTHOCTL, NOATOTOBKE U OCBEQOM-

NEeHHOCTH NEeHHOCTL

Wudpactpyrrypa 6.3 441 DyHKUMOHANeHBIE OBR3IAHHOCTH, OTBETCT-
BEHHOCThL K NONHOMOUURA

NpounssoacTeaenHan cpena 6.4

Npoueccsl ¥M3HEHHOro uwmkna npoaykumm | 7 44 BHeapenue n QyHKUMOHKPOBaHKE (TONBKO

{TONBLKO 38ronN0BoK) 38ronNoBOK)

Nnannposaune npoueccos xuaxexnoro | 7.1 446 YNnpasneHwe onepaunsamm

UMKNa NPOAYKUMMK

Npouecce, ces3aHxue ¢ norpebutensmm | 7.2

(ronLKo 3aronoeox)

Onpenenenve Tpebosanni. oTHocawmuxca x | 7.2.1 4.31 3xonormueckue acnexTs

npoayKUMMK 432 3aroHoparensHue u apyrue Tpefosanun

446 YnpasneHue onepaumsmm

Axanua TpeSoBaHMA OTHOCAWMXCA k npo- | 7.2.2 4.31 Sxonoruvecsue acnexTs

AyKumu 446 Ynpasnenne cnepaunammn

Censs c notpebutennmu 7.23 443 Obmen whdropmayuen

Npoextuposanne u pazpaborka (Toneko 3a- | 7.3

fON0BOK)

NnauwpoBanne NPOEKTHPOBAHUA W pa3spa- | 7.3.1 446 YnpasneH#e onepaunsmm

GoTxn

Bxoawsie AQaHHbie ANR npoexrnposanus w | 7.3.2 446 Ynpasnense onepaunamm

paspaborkn

BoixoaHsIe A3HHBIE NPOEKTUPOBAHKSA W pas- | 7.3.3 446 Ynpasnenwe onepaunammn

patorkm

AHaNu3 npoexTa » paspaborm 734 4456 ynpasneuue onepaunamn

Bepuduxaumna npoexra n pazpaborku 7.35 446 Ynpasnenuwe cnepaunamm

Bannaauna npoexta » paapalorm 7.386 4456 Ynpasnexue onepaunsimm

YNpasneHne uiMmexHeHuaMK npoexta u pas- | 7.3.7 446 Ynpasnexse onepaunamn

paborum

3akynk# (TONLKO 2aroNOBOK) T4




Oxonusrue mabnuus A1

rOCT P UCO 9001—2008

YCO 9001:2008 UCO 140012004
MNpouecc 3akynox 741 4486 Ynpasnesue onepayunamu
NHDOopMaUHa NO 3axynkam 742 446 Ynpasnesue onepayuamu
Bepudueaumna 3aKkynnesHoR NpoayKuum 743 446 Ynpasnexne onepayuamu
MNponssoacteo u obenyxueanre (Tonexo | 7.5
3aronosok)
Ynpasnexsne nponasoacraom i obcnymuea- | 7.5.1 445 Ynpaenexune Onepayuamu
HHEM
Banuaauus npoueccos nponseoactsan ob- | 7.5.2 4486 Ynpasnexue onepayuamu
CNYXUBBHNUA
VAeHTUOHEAUUA U NPOCNEXHBBEMOCTL 753
CobcreesHocTs noTpetutened 754
Coxpasaxne COOTBETCTBUR NPOAYKUKM 755 446 Ynpasnesue onepayuamu
Ynpasnenne oSopygosanues Ana monuto- | 7.6 451 MOHUTOPHHI U BIMEpeHne
PUHIE W H3MEPEHNA
WNamepenne, anannl u ynyvwenne (tonsko | 8 45 KonTpons (TONsKke 3aronoaok)
3arono8oK)
Obuue nonoxeHus 8.1 45.1 MOHUTOPKHI W HaMEpenne
MOHUTOPUHI M HIMepeHne (TONbKo 3arono- | 8.2
BOK)
YanoenersopexHocTs notpebutenei B.2.1
BuyTpesnue ayante (npoBepkn) 822 455 BuyTpeunnia ayanr
MOHNTOPUHT W MIMEPEHUE NPOUSCCOB 823 451 MOHUTOPHHI W HIMEpeHne
452 Ouenxa coorTeaTcTaus
MOHUTOPUHI W MIMEPEHRE NPOAYKUNK 824 4.5.4 MOHUTOPHHT U HIMEpPEHHE
452 OueHka COOTBRTCTBUR
YNpasnenne HecoOoTBeTCTBYIWeR npoayk- | 8.3 447 MOTOBHOCTD K HEWITATHBIM CATYAUNWAM, aBa-
uuen PUAM M OTBETHLIE NEACTBNR
453 HecooTeercrans, xoppexTHpyoLHWe 1 npea-
YyNpexAaIUe ASRCTBUA
AHENU3 QaHHBIX 8.4 451 MOHUTOPHHT M nIMEpEHHE
Ynywwesue (ToNbxo 3aronosok) 85
Nocroauroe ynywwesne 8.5.1 4.2 3KONOrUNECcKan NONKUTRES
433 Uenu, 3agaus u nporpammal)
46 AHBNKUI CO CTOPOHSI PYKOBOACTBS
Koppexrnpyoimne RencTeus 85.2 453 Hecootearcrann, xoppexTHpyoune n npea-
ynpexaauue AEACTEUR
Npeaynpexaaciune aeRcTsns 853 453 HecoorvaercTans, KOPPexTHDYIOWNE n Npea-

ynpexaaouwe AeRCcTens
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Ta6nwuua A2— Coorsercreme MCO 14001:2004 » MCO 9001:2008

UCO 14001:2004

“CO 9001:2008

Baepenne

Beeneunne

Obwue NonoxeHun

NpoyeccHsi noaxoa

Casnse ¢ NCO 9004

COBMECTHMOCTE C APYIHMM CHCTEMAMY Ma-
HEAXMEHTS

OBnacTe NpPUMEHEHNA

OBNECTs NPUMEHEHUA

1
1.1 Obwme NONOKEHKUR
1.2 NpumeHexne
HOPMBTHEHbLIE CCHENKM 2 2 HOpMAaTHBHBIE CCBINKK
TepMmuHs 1 onpegenanun 3 3 TepmurHs » onpeaenaxun
TpeBoBannn k CHCTEME IKONOrUNECKOro me- | 4 4 CucTema meHeaxXmeHTa xavecTaa (Tonsko
HEAXMEHTA (TONSXO0 28rONOBOK) 38ronoBoK)
Obuwue rpebosannn 4.1 4.1 OBwwue Tpeloranun
55 OTBETCTBEHHOCTE, NONHOMOMMA # obmMex
wHBopMaunen
551 OTBETCTBAHHOCTL M NONHOMOMMA
3XONOrNMEeCKan NONKUTHEKE 4.2 51 Obsa3aTenscTsa pyXoBOACTEE
53 Nonutuka 8 o6nacTn kavecTea
851 Nocrosxroe ynyvwenne
Nnannposanmne (TONLKO 38ronosox) 4.3 54 Nnanuposanue (TONLKD 38rON0OBOXK)
Sxonornyeckne acnexkTs 431 52 OpuenTayus Ha notpedutens
7.21 Onpegenesne TpeboBaynA, OTHOCALIMXCA K
npoayxumnm
1.22 AHanus TpeboBanni, OTHOCAWMXCA X NPO-
AYKLUH
3akoHoaaTensHbie W Apyrue Tpelbosanus 432 52 OpnenTayus Ha notpeburens
7.21 Onpepenexne Tpalosanni, OTHOCAWMNXCA K
NPOAYKUMKM
Uenw, 3anauu »n nporpamma () 4.33 541 Uenu 8 oBnacry kavecrea
542 MNanvpoBanne COIRAHKA, NOAAEPKIHNS 1
YAYNWEHNA CUCTEME MEHEAKMEHTA Kavec-
TBa
8.51 NocrosHroe ynyvwenne
Breppenne u OyHKUNOH#pOBaHue (Tonbko | 4.4 7 Mpoyeccs KMIHEHHOTD UKKNA NPOAYXUNK
3aronoBoK) (TONBLXO 33roNOBOK)
OyHxunoHanebHue o6R3aHNOCTH, oTaer- | 4.4.1 51 Ofn3aTenscraa pyxosOACTSa
CTEBEHHOCTE U NONHOMONUR 551 OTBETCTREHHOCTS W NONHOMONKHA
552 fMpeacraeuTens pykoBogcTea
6.1 Ofiecnevenne pecypcammn
6.3 WngpacTpycrypa
KOMnNeTeHTHOCTL, NOATOTOBKA ¥ OCBeaoM- | 4.4.2 6.21 (Yenoseveckue pecypcu) OBwne nonoxe-
NEeHHOCTL HUR
6.2.2 KOMnNeTeHTHOCTE, NOATOTOBKS M OCBeROM-
NEeHHOCTL
Ofuen urdopuaymen 443 553 BHyTpernuin cbmen uipopmaumnen
7.23 Canas ¢ notpeburenamu
LoxkyMmenTayus 444 4.21 (TpaBosaHnA K QOKYMEHTaUMN)

Obwme NONOXEHUN
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WCO 14001:2004

MCO 5001:2008

Ynpasnenne QOKyMeHTayuen 445 423 Ynpasneuue QOKyMeHTaunen
Ynpasnexsne onepaunamu 445 74 MNnanuposanne NPOUECCOE XMUIHEHHOIO
UMKNE NPOAYKUKUA
7.2 Npoueccsl, cefiannbie ¢ noTpebnrenamu
7.2.4 Onpegenenue TpeBOBAHUA. OTHOCALLKUXCR K
NPOAYyKUMN
722 Axannd TpeboBaHKA, OTHOCALWKXCA K Npo-
Ayxumm
7.3.1 Mnannposasue NPOBKTHPOBAMMA W paipa-
Gorimn
73.2 BXOAHEIE Q8HHLIE ANR NPOEXTHPORAHNA #
paspaborsu
733 BaixoAHsIE@ Q8HHBIE NPOSXTHPOBAHMA U Pa3-
paborku
734 Ananua npoexta n paspaborkun
735 Bepuduxauns npoexra u pazpaborun
7.36 Banugauun npoexra u paspaborku
7.3.7 YNpasnenne uIMeHeHnAM® NPOexTa u pas-
paborku
741 MNpouecc 3akynox
742 UHpopmauuns no saxynkam
743 Bepuduraunsa 3axynnesHon npoaykuun
75 MNpourseoacrao u oBenyxueaHke
751 Ynpaenenue nponsasoacTaom » obcnyxuea-
Huem
752 Banugauusa npoyeccos nponasoacTea v ob-
CNYRMBAHUA
755 CoxpaHeHue COOTBETCTEMA NPOZYKUMM
FOTOBHOCTE X HELWTATHLIM CHTYaUMAM, aBa- | 4.4.7 83 YNpagnenne HecoOoTBeTCTBYIWER NPoaYK-
PHAM N OTBETHbIE QeRcTans unen
KoHTpons (TONXO 3870N0CBOK) 4.5 8 WNamepenne, anannz » ynyvwenue (Tonexo
38rono8oK)
MOHUTOPKHI W KIMEpPeHKEe 451 786 Ynpasnexue o6opyaosansesm N MOHUTC-
PRHFE ¥ HIMEPERUA
8.1 (Mamepenne, ananms u ynywwenue) Obune
nonoxXexHus
823 MOHUTOPHHT U HIMEPEHNE NPOUECCOB
824 MOHUTOPHHT M HIMEPEHME NPOAYKLUUN
8.4 AHGNAI AHHEIX
Ouenka COOTEETCTEMA 452 8.23 MOHUTOPHHT M HIMEpPeHNe NPOLeCCOB
824 MOHUTOPKHT U KIMEPEHNUE NPOAYKUHA
HecooTeercraus, KoppexTnpyow«e v npea- | 4.5.3 8.3 Ynpasnewue HECOOTBETCTBYWER NPOaYX-
ynpexQaoumne QencTens umen
8.4 AxBNNKI AAHHBIX
852 Koppextupyowmne nefcrans
853 MNpeaynpexaavuwme Aeicremn
YNpagnexne 3anucamm 454 424 Ynpasnexue anncamu
BryTpesHsi ayanT 455 822 BuyTpennne ayauTsl (nposepxm)
AHANK3 CO CTOPOHLI PYKOBOJZCTRA 46 51 O6sasaTenscraa pyxesoacTea
58 AHENKWI CO CTOPOMB! PYKOBOACTBA (TONBKO
3aronosox)
56.1 Ofuwume nonoxeHns
56.2 BxoaHsie A8HHBIE ANA AHANK3A
563 BoixOAHBE AGHHLIE aHanwaa
851 NocroaxHoe ynyyw exue
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Npunoxeune B
(cnpasounoe)

Paanuumua UCO 9001:2000 u UCO 9001:2008

Tabnwua B.1— WUCO 9001:2000 » UCO 9001:2008

uco ABaay/ fononneune
9001:2000 Homep! (A) wnm )
Homep paspe- Tabnuua/ Frereree VM enaR et
nalmynxra Mpumeuanre {v)
Obuwue nono- | 1-i# abaau, ¥ [ et o o =
HEHMA 2-e npea- . e e e e
noxexmne Ay EHEOMaR—RHes . BRSBTS o8
R et
a Ha pa3paborey U BHEADEHNE CUCTEME: MEHEAXMENTA KAMECTAS OPra-
HRISUMK BNHRAIOT:
8) E€ BHEWHAR CPENS. MIMEHEHUA MNK PUCKH, CERISHHLIE C 3TON cpe-
A0R:
b} MIMeHAWHECR NOTPEBHOCTH.
€] XOHKDETHHIE Uenu:
d) BeiNYCKABMANA NDOAVKUNA.
€} NOUMEHAEMBIE NPOYECCH
) pasuep w crpyxTypa Opranu3ayue.
OBwue nono- | 3-# azay DYy HacToRWMA CTAHAAPT MOXET KCNONLIOBATLEH BHYTPEHHUMM U BHEW -
AEHHA HUMW CTOPOHEMU, BKMIOMER OPraMsl N0 CEPTHHUKAUMNK, B UENAX OUEBHKK
CNOCOBHOCTH OPrann3aun BuNoNKHATs Tpalosanun notpelinTenein, pe—
Aawenres 10e008aHUA K NDOAVKUMK, RBNAXNWKECH 05AIATENBHEIMMN K UC-
NONHEeHWUIO 8 COOTBETCTBUA C QSHCTAYOUIUM 38KOHOAATENLCTEOM (A8~
nee — obasarensuuie Tpebosanun). n colicTBeHkbie Tpebosanus.
MpoyeccHuif 2-a abaay bea wame- ANa yenewsoro MyHkuuOHNPOBAHHA OPraHK3auns JonxKa onpeae-
nogxoa HEHMIA NP® | NHTb U OCYWECTBNATE MEHEQXMENT MHOTOMHCNEHHbIX B33NMOCBAIAHHEIX
nepesose | BMAOB REATENLHOCTH. AEATENBHOCTE, HCNONLIYIOWER PECYPCHE W YNPaB-
HE pycckeit | naeman B uenax npeolpalosannn BXON0E B BLXOAB, MOKET PACCMATPH-
ALK BATLCA KaX NpoYecc.
NpoueccHi 3-4 abaay a MNpuMeserne 8 OPraHnIaUMK CACTEMBI NPOYBCCOB HAPAAY C UX HAEH-
nogxoAn TADRKIUNER N BIAUMOABRCTEUEM, 8 TAKXE MEHELKMEHT NPOLECCOR, HA-
NPESNEHHLIA HE NONYUEHUE KENBEMOT0 PE3yNLTATA, KMOryT BuiTe onpe-
AeneHb! KaK £« NPOYECCHbIR NOAXOAN.
Canae 1-4 abaay nA+v
¢ ACO 9004 e R — —
KALGLIRIRARALACANSHUA-RPYE AR U CO G001 1 NCO 9004 ssnawTcs
CTAHASPTAMM HB CHCTEMbL MEHEQXMEHTS KAYECTES, KOTOPLE AONONHANT
APYT APY(E, HO X MOXHO NPHUMEHATL TEKAE HEIFBUCHMO. HETMOIPA-Ha
IO NIO Y CTANAAPIOR PRSAMUMS OO AL T AR UMMM O 0T Gada
Ceanzs 3-# ab3ay Yy
¢ NCO 9004




MNpodonxenue mabnuue 8.1
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nco
9001:2000
Homep paage-
nalnywsra

Absaw
Homep/
Tabnuya/
Npumevanne

HQI‘IDHNQNHQ
() wrw
P s

Vamenenneiy 1exct

Ceaan
¢ UCO 8004

3-i abaay

a

Ko _spemenn nyBnuxayuw crawgapta MCO 9001:2008 crawaspr
ACO 8004 HaxoanNCca Ha CTagun nepacmoTpa. Hosas sepcua UCO 9004

GyAeT COASPXKATL PEKOMEHARUMM ANA MEHEAKMEHTA NO AOCTUXEHWIO
YCTORYMBOTO yenexa N Bol opraiu3auus 8 cnoxHor, TpebosaTensHon n
NOCTORHHO HaMexsvwenca cpege. NCO 9004 npegerasnser Gonee wan-
POXMR BIrNAA HA MEHEAXMEHT KavecTaa, vem UCO 9001, ox Hauenunaaer
H8 yaoBneTtsopenne NoTPeBHOCTER W OXMUAAHKUI BCEX 3ANHTEPECOBaH-
HbIX CTOPOM HA OCHOBE CHCTEMATUMECKOIO M NOCTORHHOTO YN YV BHUA Ne-
RTENLHOCTH OpraHk3auna. OQHAKO ITOT CTAHAAPT HE NPeAHAIHAEN ANA
yenen cepTudurkaynn, JAKNIOYEHNA KOHTPAKTOR W BHNCNHEeHWA oba3a-
TeneHuIX Tpabosanui.

CoBmecTur-
MOCTL C apy-
MU CHC-
TEMaMu Mme-
HEAXMENTE

1-i ab3au

p+y

& aant
L P <

e

Aok
bras e e 2EYy* aeHaepTos

SOh 5
HEaFes g

Npu pazpaBorke HACTORWETD CTARAAPTE QOMKHOE BHManue Buno

yaeneuo nonoxenusrn UCO 14001:2004 ans ynvuWEHHA COBMECTUMOC-
M 3THX QBYX CTEHAADTOS 8 uHTepecax cooBuiecTaa Nons3oBaTenes.

11

a)

Bes name-
HEMUA NPpK
nepesoge
Ha pycckun
A3bIK

a) HYXQA8TCA B AEMOHCTPaUun ceoen cnocobHoCTH BCEeraa nocTas-
NATE NPOAYKUMIO, OTBEYaVW YK TpeBosannsm notpeburenan n cooreer-
craylowum obnzarensuum TpeGosanunm;

11

b)

Npumeva-
Hue

Hogoa npe-
mevanne 2

a

D) CTEBMT CBOEN UENb NOBHIWEHHE YAOBNETEOPEHHOCTH noTpebu-
TENEH NOCPLACTBOM HDPEKTHBHOIO NPAMEHEHUS CHCTEMbI MEHEAMMEN-
18 KAUACTEA, BXMONER NPOUECCH NOCTORHHOID @8 ynyuweHun, » obecne-
uenne cooteercrena Tpebosanuam noTpeluTtenei n COOTBETCTBYOWNM
obR3aTencHum TPeBoBAHUAM.

Npopumeuaunus

1 B HacTOAWENM CTEHASPTE TEPMUH «NDOOVKUMAS NDUMEHKM TONBXO!
a) X NPEeAHaIHavaenoR ANA noTpeluTenn nnu 3aTpeBoBaxHHON MM

NPOoAYXUMNKA:
b) x N0BLM 38aaHHEM DEIVNETATAM NPOUECCOB MNIHEHHOID URKNE.
2 3akcHoparensuue w apyree obsiarencHue TpeloBanua Moryr
6biTh BLIDAXEHL! KAK ND3BOBLIE T BAHWA.

1-n alaau

YXA3GHHEIA HAKE CChINONHBIA AOKYMEHT Heobxoanm Ans Mcnonsio-
B8HMA HECTOAWETO cTanaapTa. fINA GaTHPOBAHHEIX CCHINOK NPUMEHAKT
TONBXO0 Ty BEPCUI0, XOTOPaR Obina ynomanyTa 8 Texcre. [Ana HepaTnpo-
BAHHBIX CCINOK HEOBXOAWMO UCNONL30BATL CAMOE NOCNEAREE W3IgaHUE
goxymenra (exnwouan noubsie nonpasku).

WCO 9000:2005 Cuctemsl MEHEQKMEHTS kavecTad. OCHOBHBIE NONO-
KEHMRA W CNOBAEDL

2-1, 3-8
abzaus

OL0-8 HALICRALLGE o8 8

> v v

> Suzan
op AoFpednient

400

A C3anzans Xooume o0
Sy *

(ks I

4.1

e)

a) OCYWECTBNATL MOHATOPUMSI, HIMEDEHHE, TaM, 0e 370 BOIMONHO,
¥ 8HANK3 ITUX NPOUECCOos;

19
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Npodonxesue mabnuys: B.1

uco
9001:2000
Howmep pasae-
nalnywxrs

Abaay/

M ]

Aononwenne

TaGnuua!
Mpumevanne

12) wnn
Yaeromwe{Y)

Uasenemiun roxct

4.1

3-4 aBaay

ae+vy

ECnu OpraHM3suMf peluasaT NepeqaTts CTOPOHHER OPraHN3SUNMN Bbi-
nonHexue Kkakoro-nulio Npouecca, BAMAKWEro Ha COOTEETCTaNE NPORYK-
Uk TpeBoBaHUAM . OHE AONKHE OBECAEUNTH CO CBOEN CTOPOHbIHaHIEEHt
33 yNpaBnexue Takkm npoyeccosm. Bua ¥ Crenexb yNpasnesns npouec-

caMu, NEPEenSHHLIMK CTODOHHWM OPFaHNISUUAM, A0NKHEI OuiTh onpeae-
NeHb B CUCTEME MEHBQXKMENTE KaNaCcTBa.

4.1

Npumeva-
Hue 1

Npumeuannn

1 g n:_u\:orr;- K . Al nnn 4 an aura
Wpequ—wﬂe—ouue—woumyme astwe npoueccst, Heobxo-
AWML ANA CACTEMbI MEMEAXMEHTE KAVECTES, PEKOMOHAYEILH SXII0.
“8Fr SKIONEIT 8 ceBa NPOUECCH YNPABNEHUECKON AGATENbHOCTH PYKO-
soacTaa, obecnevenns pecypcams, NPOUECCH XUIHERHOrO UHKNE NpOo-

AYKUNA, MIMEDEHWA, SHANNSE ¥ YOVHWEHUA,

4.1

Hoeue
npumena-
WM 2n3

2 lNpouece. nepenaHHuid APYroR OPraHRiauwr. RBNAETCS npouec-

COM, HEOBXOAWMMEIM ANA CUCTEMEl MEHEAMMEHTS OPIaHW3AUUN, HO NO
B6I000Y DPraHU3BUMN BHNONHAEMEIM BHEWHER ANR HEE CTOPOHOR.

3 _Ofecnevenue ynpsanexns NPOUECCAMN, NEPEASHHLIMKA CTOPOH-
HUM OPraHUISUNAM, He OCBOBOXKASET OPIaHMIUNIC OT OTBETCTBEHNOCTI
3a cootsercrawe scem rpebosanunam norpefurensh u obssarensueim

1pefosanuam. Bubop BuAS W CTENEHK YNDABNEHUA NPOUECCOM, Nepe-
ABHHLIM CTOPOHHER OPraHM3aUNKA, 38BUCHT OT Taxux QAKTOPOB, KaK:

8) BOIMOXHOE BNMAHME 0. SHHOTO CYODOMHWM ODIEHWIAUUAM
Npoyecca Ha cNocobHOCTL OPraHKIauns NOCTABNATEL NPOAYXUMIO, COOT-
BETCTIBYIOULYIO TpeBoBAHNAM;

D) CTeNEeHs YHSCTUA 8 YNPABNENMN NPOUECCOM. NEPERAHHNM CT0-
POHHER ODIAHNIBUMM,

C) BOSMOXHOCTH OBecnevenns HeolxoauMoro ynpasnesus nocpen-

CTEOM NpUMeHeHua Tpebosannn 7 4.

4.21

c)

C) ROKYMEHTHPOBAHHLIE NPOLEAYDLI W 3aNHCH. TpeByeMue HAcToA-
LiUM CTBHABDTOM:

4.21

a)

a5 & . i4-2.45
tra —TReoy e =t HEPTOMIS=

d) AOKYMEHTH!, BKNOYER 3aNUCK. ON SNEHHLIS OPTAHNIBUMER KaK
Heobxoanmsie en Ana obecnevesni 3PP EKTUBHOIO NNAMHPOBAHUA, OCY-

wecranadua NPoUecCoB M YNPAaBNeHua wMu

4.21

Mpumeva-
Hue 1

MNMpumevuauwunn

1 Tawm,rae 8 HECTORWEM CTAHAAPTE BCTPENSETCR TEPMUH ¢ A0KYMEH-
THPOBAHHAR NPOUEYPas, ATO OIHAYEET, ¥TO Npouegypa paapaborauxa,
AOKYMEHTANBHO OOPMNEHE, BHEAPEHA K NofAepKUBaeTCR 8 pabovem
COCTORHMM. OANH JOKYMEHT MOXET COAepXKaTh TpeB08aHNA OAHON HNK

Bonee npoueayps. TpeBoBaHME O HANUNMK JOKYMEHTUDOBEHHOM NpOYE-
Aypbl MOXET HhiTh PEannI0BaHO 60N YEM OAHUM QOKYMEHTOM.

4.23

f)

f) obecnevenne MASHTUDMKAUWA W YNPEBNEHME PACCHINKOR AOKY-
MEHTOB BHEWHEr0 NPOUCXOMABHWA, 0NPENBNEHKEX ODTAHUIAUMEA KaK
HeobxoauMsie AN NNAHUDOBAHUA 1 DVHKUKOHNDOSSHUA CUCTEME Ma-

HeAXMEHTA xavecrea;

4.24

20

1-# abaay

3aN1CH, R0ANHE el OAPERGAEH U ACARGPALR TSR Y CTAHOBN EH-
Hbl & S-PabeqeM-GaaTami ANA NPEACTARNEHNA CENABTENECTE COOTEET-
CTENA TPEBOBAHUAM W PEIYNbTATUBHOTO QYHKUMOHHPOBEHUR CUCTEME!

MEHEQXKMENTE KaNecTaa, QONMHbL: HaXOOWTLCA NOA yNPaaneHueMm. e

P ABBTEA—E ARSI B MEHH—BB88+E

W_umpaam
ODraun3auun AONKHE YCTAHOBUTE ROKYMERTHPOBAHKYIO NPOLEAYPY

ANRA ONPEAENEHWA CPERCTE YNPABNERNA, HEOBXOAMMEBIX ANR HASHTUDM-
KAUWM, XPAHEHWUR, 38LKTH, BOCCTAHOBNEHNS, SAPEA - co-
XPAHEHHA ¥ NIBATUA IBNNCER.

Sanncu AONKHEI OCTABATLCA NETKUMM. NErKO UOAEHTUDHUKUDYEMBIMK U

BOCCTAHABBNUBAGMEIMMK.
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nco AGsaw
8001:2000 Howeps | Hononuewvo )
Houep pasae TaGnuua/ () wom Vamenennein 1exct
SRaneduedy |
nalnywara Nprmevanue
552 1-i alisau a Buicwee pyxoBOSCTEO QONKHO HAIHANUTL NPEACTABUTENR U3 COCTA-
88 PYKOBOACTEA ODraHNIAUUU, KOTOPLIA HEIABKCHMO OT Apyrux 06asax-
HOCTEN QONKEH HECTH OTBETCTEEHHOCTh ¥ UMETE NOMHOMONKA, PACNPO-
CTYPAHRIOWHECA:
621 1-in aBsau a+y NepcoHan, BEINONHAK WA PaBoTy. BAMAIWYIO HO $G~486FH6 CO0TEaT
ciBue npoayxuny TpeSoBanuam, aonkex BuTs KOMNETEHTHEIM K8 OCHO-
8@ NONy4eHHOro o6paloBanKs. NOATOTOBKM, HABLIKOE ¥ ONLITA.
6.2.1 Hosoe npu- a NMpumevuanuwe — HAa COOTBETCTEME NPOAyKUMM TpeBoBaHuaMm
Mevanue APAMO WNK XOCBEHHO MOXET BNUATE NEDCOHAN. BLINONHAKWKA N0BYI
pafoTy 8 PAMKAX CHCTEMB MEHEAKMEHTA XKANECTRA.
6.22 Hanmewo- Bes name- KOMNeresTHOCTL, NOArOTOBKA U OCBEA0MNEHHOCTL
saHNE HEHWA NPK
NyHKTa nepesoae
Ha pyccxui
SAIBIK
6.2.2 ajmb) a+y a) onpepennTe HEOBX0AUMYID XOMNETEXTHOCTE NEPCOHENE, BRNON-
wanwero pabory, KOTOPAR BAMAERT HE #a4ee¥8e COOTBETCTBUE Tpebosa-
HUAM X XANBCTay NPoayKUNM;
b) rae aro B03MONHO, OBECNENNBATL NOATOTOBKY MAW NPEANPUHA-
MaTe Apyrne OefcTaMA 8 Uennx AOCTUAEHHA HEOBXOAUMOR KOMNETEH-
THOCTH,
6.3 c) n ¢} cnywGui obecneueHna (Takve Kax TRaHCNOPT, CEA3L UNK UHDOPME-
UWOHHBIE CUCTEMSI).
6.4 Hogoe npn- a Noumeuanue — Tepuun «NPOUIBOACTEEHHEA CPEAE% OTHO-
MevaHue CHTCH X YCNOBURM . 8 KOTODHX BLINONKHAWT paBoTy, BxNOUaR duanueckus,
SKONCTHYBCKME ¥ pyTHe (DSKTODH (TAKMEe KaK wyM, TEMNepaTypa. Bnax-
HOCTh, OCBEUWEHHOLTL UNW NOTOAHKE YCHOBUR).
71 b) a b) noTpebHocTs 8 paapaboTee NPOUECCOB U JOKYMEKTOB, 8 Takxe &
ofecneueHu PRCYPCaMM ANA KOHKPETHOA NPOJYKUMK,
71 c) a c) HeobXxoanMyld AEATENLHOCTL N0 BEPHPHUKAUNK ¥ BBNKABUNN, MO-
HUTOPUHIY, NIMEDEHU, KOHTPONI K HCNEITAHWAM AN KOHKPETHOR Npo-
AYKUMK, 8 TAKKS KDUTEPHM NPUEMKN NPOAYKUMK,
721 c) Ay C} 3BKOHOAATENbLHEIE W gpyTre ODRIATENbHEE TPEBOBAHNA, SFHESR—
WHACSR NDUMEHUMBE X NPOAYKLUMN,
d) A+Y d) nwbsie gononHutenshee Tped | eRpeA paccmar-
pMESEMBIE OpPraxu3aunen kak Heolbxoaumeie.
Hosoe npu- a Noumeuwanwue— [eATeNtHOCTE NOCNE NOCTABKA MOXET BKNWO-
Mevanke uaTe B cebs AedcTeus NO rapaSHTWAHOMY OBECNEueHMIO, XOHTDAKTHBIM
OBR3aTENLCTEEM, TAXMM KAK YENYIH N0 TeXHUUECKoMY oBCnyXuBanuw 1
TAKHE QONONHATENLHLIE YCNYIW, KAX YTHNN3SUKR WK NONHOS YHUMTOXKE-
Hue.
7.31 Hoeoe npa- a Nousmeuanue— ALanui, BEPUDUKALKA W BANKABUUR NPOBKTH-
MauaHue £OBaHUA 1 DB3PABOTKM MMEIOT PAIHEIE UENK. NOITOMY MX MOKHO NPOBO-
AUTS ¥ 3SNKCKU NO HIUM BECTH KAK OTAENLHO. Tak U 8 NBuX COMETAHMAX,
NOGXOQAWKX ANR NPO MM W OPraHU3aLNu.
732 3-ih alsay Bes name- BxogHLE [AHHLIE QONXHLI AHANM3NPOBATLCA HA AOCTATOMHOCTS.
HeHuiA NpW | TpeSoBanun QOMKHLI BaiTe NONHEIMKY, HEQBYCMBICNIEHHLIMK W HENPOTH-
NEpeBsoae | gopeunssiMm
Ha pyccxui
A3bIK
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uco Absay/

8001:2000 Hamap! Ol“'no;‘:::"e Wanenemiun Toxct
Howmep pasae- Tabnuua!
naltoymxra Mpumeuanne + Y)

7.3.3 1-# abaay Ary BoilXOAHLIE ASHHBIE NPOEKTHPOBAHKUA W Pa3paboTks QOMKHLl BbTe
npeacTaesnens 8 Qopue, K08 S4-ap 4 NOAXOARAWEN Ans
NPOBEREHUA BEPHAMUKALMN OTHOCHTENEHO BXOAHEX TpeBoBanuni k npo-
eXTRPOBaHMIo # pazpaborke, a Taxwe fonxsHb BuiTs odrunansHo ogol-
PEHBL O KX NOCMERYIOWETD HCNONbIDBAHKHA.

7.33 Hosoe npu- a Npumeyuanne— Nudopmauna No NPOKIBOACTEY 1 obBcnywusa-

Mevanne HUIO MOKET BXNIONAT 8 ce6a NoAPCBHLIe ABHHLIE O COXPSHEHNK NDOAYK-
unu.

1.51 d) A+Y d) HENUYNE ¥ NPNMEHEHUE KOHTPONBHOTO M HIMEDUTENLHOTO ApnSe—
pos obopynosanun;

752 1-0 aGzay aA+Y OpraHn3suua QONKHA BANKAHPOBATE BCA NPOYLCCH NPON3BOACTES U
0BCNYXMBAHNA, PRIAYNLTATH KOTOPKX HE MOTyT BuiTe BepudrunpoBansl
NOCNEAYIOLINM MOHHTOPHHIOM HITH HIMEPEHUAMMN, KHtM-SFHEORTER-BES
LYY SROCTATIMN Pl CIANORRICA 8 M- M3-38 Hero
HEAOCTATKY CTAHOBRTCA OMEBMAHLIMM TONLKO NOCNE HAVENE UCNONL30-
BAHKUA NPOAYKUAK WNK NOCNE NPEAOCTABNEHHA YCNYIW,

753 2-4 abzay A Oprasnsayun A0NXHE MASHTUOHUMPOBATE CTATYC NPOAYKUNK NO OT-
HOWEHWIO X TPeBOoBaHHAM MOHUTOPAHIA K MIMEPeHKIA Ha BCEX CTAAUAX
£€ XUIHEHHOTO UUKNA.

153 3-# absay A+rY Ecnu npocnexvweaemocte sansetca TpefoBaHrem, TO OPraHMaauns
AONKHA YNPABNATL CNEUNENLHOM MABHTUMMKALKER NPOAYKUMMN 1 PeFrne—
IPUPOEITH-SE NOALEDARBATE JANKHCH 8 paBovem COCTORHNM (4.2.4).

754 1-w abaau, Ay Ecne coBcTaeNHOCTE NOTPEBUTENA YTEPAHA, NOBPEXKASHA UNK NPUIHEHA

3-e npea- HENPUIOAHON ANA KCNONLIOBAHNS, REFHEEHIER-ROANEH-BuTF-o6-27am
noxexne HIBSUWGH OPraHU3IAUWA AONKHA HIBecTUTL 06 aTom notpeburens » noa-
AepPXMBaTL 3anuch 8 pabovem CoCToRHMM (4.2.4).
Npumeys- a Npumevanne— CobeTeeHHOCTe NOTpebuTenst MOKET BKAO-
Hihe AT 8 CE0A MHTENNEXTYANbHYIO COBLTEEHHOCTS U CEEABHNA NWNHOTO Xa-
paxTepa.

755 1-4 abaay A+Y Opravniayus JQONXHA COXPAHATE COOIRAISIBHE-AROAWLUML NPOAYK-
umio 8 xone eHyTperxen obpaloTau v 8 NPOUECCE NOCTARKM K MECTY Ha-
IHANEHUA B UBNAX NOANBDKAHNA B€ COOTEATCTBUA YCTAHOBNEHHLIM TDE-
GOBEHMAM. COXPIMAHULE RORKMOTIKE-APUMEHATRER ECNN 3TO NPpHUME-
HAMO, COXPAHENHE COOTBETCTaNA NPOJYKUXM AONKHO BXNOMETL 8 cela
HASHTHDUKAUWIO, NOTRYIONHO-PAIrpy3ouHsIe paloTel, ynakosky, xpane-
Hue u 3awuty. TpeSoBaHre COXPAHEHWR COOTBETCTEMA JonwHo Bure
TAKXE NPUMEHEHO ¥ K COCTABHBIM YACTAM NPOAYKUMM.

786 3aronosok a+y YNpasnenne yesponcraawn-0boDyN0BaHREM ANA MOHNTOPUHIE U ¥3-
MEDEHWA

76 1-a4 aGaay A+Y Oprann3aums QONKHA ONPEASNHTL MOHUTOPHHT M HIMEPEHNSA, KOTO-
peié NPBACTONT OCYWECTENATSL, 8 TAKKE ySIpoicIaa obopyaoeanie ans
MOMNTOPUHIE M mamepexnit, neolBxoaumoe Ana obecnevenun ceuger-
eNbCTEa COOTBETCTEMA NPOAYKUWN YCTEHOBNEHWubM TpeboeaHuam
24

76 a) a 8) oTkanuBpoean0 WKuNK NOBEPEHO B YCTAHOBNEHHBE NEPUOAL: MK

nepen ero NPUMEHEHHEM MO ITANOHANM, NEPEAaLUHM PAMEDS! BARHAY
6 CPABHEHKM C MEXAYHAPOAHLIMK UNK HAUNOHANbLHEIMM 3TANOHAMNK. MNPy
OTCYTCTBMK TAKUX 3TANOHOB 6a28, HCNONLIOBAHKAN ANR KANHOPOBKK NNK
nosepxn, AonkHa OuiTe 3aperncTpupoeana (4.2 .4);
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nainynua npRHNHHNB Y)
76 c) Bes name- C) MABHTHAOHUKMPOBEHO B LENAX YCTAHOBNEHUA CTATYCA Kannbposxw;
HEHWA NPY
nepesoge
Ha pyccxmni
A3bIK
76 4-n abaau. Cedvac 3anucK pesyneTaTtoR «anubposkM 4 NOBEPKM AONKHE NOAAEPKW-
3-e npeg- HOBBIA, BaTLCA 8 patovem CoCTOANMA (4.2.4),
noXeHne 5-it abaay,
Ges uame-
HEeHNR
7.6 Npuueva- aA+y R
Hue Nouwmeuasnue— MNoaTeepxAEHHE COOYBETCTBUA XOMNLIOTEP-
HOTO _NPOIPAMMHOIO OBECcNEueHns NPeanonNaraeMomMy NDUMEHEHUI
OBHMHO NPEAYCMATPHUEAET B0 SePUDNKAUMIO # MEHEANMEHT KOHDUIY-
DPAUMM B LUENAX NOOAEPXAHUA BI0 NPUICAHOCTH ANA UCNONBINBAHUA.
81 a) n a) QeMOHCTPAURH CODTBETCTEMA TPaBOBSHUAM K NPOAYKUUM,
821 Hosoe npu- n Npumeuadue— MOHUTOPHHI BOCNDURATHA NOTPEBUTENAMM MO-
MevaHue XET 8XNIONSTE 8 ceON NONYNEHHe MHDOPMALNM U3 TAXMX NCTONHUKOS, KaK
#CCNEA0BAHUR YAOBNATEBOPEHHOCTH NOTpabuTenen. AaHKLIE OT NoTpe-
GuTeneid 0 xauecTse NOCTABNEHHOR NPOAYXUNA, NCCNEAOBIHUA MHEHUR
NONGL30BATENSN, SHANKS OTTOKS KNUEHTOB, BNAarogap=oCcTH, NPETeH3uK
N0 rapAHTHIRHLIM OBRIATENLCTEAM U OTUE Thi DACAPOCTDAKUTENER.
822 Hoeui n JonxHa OuiTe YCTAHOBNEHA AOKYMEHTHDPOBAHHEA Npoueaypa ANA
3-i aBaau ONPegeneHusn OTBETCTBEHHOCTH ¥ TPeB08aHNA, CERIBHHLIX C NNAHUPO-
S8HMEM W NPOBEAEHMEM SYAWTOR, BEAGHUEM ISNUCER ¥ COCTABNSHREM
OTYETOR O PelyNsTaTax.

822 4-0 8538“ n + Yy O I80I0TI88MMOLTIL L Ip B08aNRALaaRK pOaa “np ¥ ay
UL R FRF AR SRV ECIEIS S U E P O T VTS
COLTORARMN-GBAACSR LA L2 L 20Ot it T O P S b BB CR AT b
Bt T

3anucy o6 8yaWTaX ¥ UX DEIVNLTATAX ACNXHE NOANEDKUBATLLR 8
pabouem cocTonnux (4.2 .4),
822 5-n abaay. n PyxoBOACTEO, OTEETCTEEHHOE 33 nposepremsie obnacTu AesrTens-
1-8 npeg- HOCTH, RONKHO oBecnennTs, MTOGE Bce HEOBXOAUMELE KODDEKUMK ¥ XOD-
NoXeHue DEXTHDYIOWKE ASUCTBHUA NPEANPHHMMAENKUCE BE3 MINUWHER OTCPOMKM
AAA yCTPaHERUR OOHAPYXEHHLIX HECOOTBRTCTBUA M BLI3BABLIKX WX NpK-
NHH.
822 Npumeva- a+y Mpumeuanue—Cu. LOCT P KUCO 100111 LOCT 2 UCO
Hue S 2O R UEO48844-3 NCO 19011 AN pyx080ACTES.
823 1-a abasy. ¥ Ecnn 3aNNaHMpOBaHHLIe PE3YNbTATLl HE AOCTUIATCR, TO AOMKHbLI
3-e npeg- NPeANPUHUMATECA HeoBXOQMMEE KOPPEXUNK ¥ KOPPEXTHPYIOWHE GelCT-
noxeHne BHA e Ol RANARMA- COLTRICTRUA-DROR K i
823 Hosoe npn- a Npopumeuanwue—pn onpegenexun N0ZXOASLIKX METOH0B
MeugHue OPF3HUISUNA AONKHE YUKUTEIBATE TUN ¥ COLEM MOHRTODMHIE UNK M3ME-
DEHUA, NOAXOARWMNX ANR KAXAOTO M3 TAKUX NPOUECCOB. B OTHOWEHUN WX
BNUAHUA KB COOTBETCTENE TPEGOBAHMAM K NDOAYXUMMK H HA PEIYNLTATUE-
HOCTh CHCTEMBL MEHEAKMOHTS KANECTEA.
824 1-i aBaau n Opranu3aumnn QONKHE OCYWECTENATL MOHMTOPUHT U U3MEPATL XAPaK-

TEPUCTHEM NPORYKUMK B uensx sepudrraunu cobniogennn 1pebosanuni K
npoayxuuu. 3T0 ACNXHO OCYLLECTBNATECA HA COOTBETCTBYIOWNX CTaaK:
AX NPOUSCCA XMIHEHHOO YUKNA NPOAYKUNM COTNECHO 3aNNAHWPOBANH-
HEIM MeponpraTHam (7.1).

Csngetenscm COOTASTCTEUA KPUTEDNAM NPUEMKN OONKHLI NOQAED-
XUBATLCA 8 pABOMEM COCTORHMM.

23
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824 2-i aBaay A+Y CONReTEALEToR——Co0TaeTe s T & foa

aazvca s 5 aa “
3anucy QOMMHL VXKA3HBATs NWMUO(8) CaHKUMOHNDOBaBWEE(He) Bhi-
nyck n KUWK.

8.2.4 3-ih aGaay a Brinyck npoayxunu 4 npeaocrasnenue yenyrs notpebnreno e aon-
XHEl OCYLECTRARTLCA A0 TEX NOP, NOKA BCE IANNAHMPOBAHHLIE AER-
creun (7.1) we ByayT yACBNETBOPUTENLHO 33BEPLWEKE!, €CNH HE YTBEp-
XALHO WHOE COOTBETCTBYIOWNM YNONHOMOMENHLIM NHLOM UNK OPTAHOM
W, Fae 370 NpuMeHnmo, noTpeburenem.

8.3 1-# abaay, A+Y B e S R e e
2-e npea- MR AP O T - HE OO TR ETA TRt B ARORYF HHE RO A HHI-BLHH
nNoXeHwe CHEEREAGHA-S-QOENIUDOESMHOR-AR0uepe. [lonnHa BulTh YCTAHOB-

nexa KYMEHTWDOBEHKER npoue NA_Onpefenexus cpencts
YNPABNEHUR U COOTBETCTBYIOUER OTBETCTEBEHHOCTH W NONHOMOMUR ANA
REACTBMA C HECOOTBRTCTBYIOWER NPOAYKUMER.

8.3 2-n alsay [+Y ECNi NDUMEHNMO, OPFEHHIAUMA A0NKHE PEUWAT-RORRL NPEANPUHN-
MaTh B OTHOWEHMM HECOOTRETCTAYIOWER NPOAYKUMN ORHMM MaU-HE~
CHRORMGHMU-CRASAWOUMI-SROCO0aME CTIeAYIOLUME ASRCTENA (OAHO MNK
HECKONbYO):

8.3 HoBu# a d) AefCTBMA. ANaKBATHLIE NOCNEACTBUAM (MNK NOTEHUMENBHLIM NO-

nywKT d) CNeACTEXAM) HECODTBETCTBMA, ECAN HEeCOOTBETCTBYWSR NPOAYKUWA
SLIABNEHS NOCNE NOCTABKM UMW HAYANS UCNONEIOBAHUR.
3-i afiaay Nepeme- 3anucu 0 xapakTepe HecooTBeTCTBNR n NKBIX Nnocneaylwnx npea-
WeH 8 NPUHATEIX AGACTBHAX, BKNIONBA NONYHEHHBIE PAPEWEHHA HA OTKNCOHE-
4-h aBaay | HMA, QONXKHK NOANSPRMBATECA 8 paliouem cocToRHuM (4.2.4).
4-in abaay Nepeme- Mocne 100 KAk HECOOTEETCTAYIWSEA NPOAYXUNR HCNPABNEHAE, OMa
WeH 8 RonxHa B Te NOABEPrHYTA NOBTOPHOR BEPHAHKALMN ANA NOATBEPKAE-
3-h 8638y | pua cooTeercTann TpeBosannaM.

84 b) A+Y b) x cooreercrano Tpebosanuam Kk Npoaykuun (#=2-+) (8.2 4);

c) a C) K XAPAKTePUCTHKAM M TEHASHUWAM NPOUBCCOB M NPOAYKUMM,
BXNIONES BOIMOKHOCTH MNPoBEQEeHMs NPEAYNPEXSSIWNX [eRCTBMA
8.231n8.24)

d) a d) x nocraswmkam {7.4).

8.5.2 1-i abaay A+Y Oprannasuns QONAHE NPEANPHHUMATE KOPPEKTUPYOLME J8ACTBUA B
YENAX YCTPEHEHNA st NDUMKH HECOOTERTCTBMA ANA NPEeaynpem-
AEHUSA NOBTOPHOTO MX BOIHWKHOBEHWA.

852 f) a f) ¥ 8anaNu3y PE3YNLTATUBHOCTU NPEANPHHATLIX KOPPEKTUPYIOLUX
[RERCTBUA.

853 e) a @) K aHaNW3y PEIYNLTATUBHOCTH NPEANPHHATEX NPEAYNPEXAA0LIMX
Aencreui.

Mpunoxe- NonxocTew a+y OfHoBnexo ANR yxasawuna paznuuua sexay WMCO 9001:2008 w

e A NCO 14001:2004

Mpunoxe- NonuocTew [A+Yy OGHOBNEHMO ANR YXA33HUR PaInuuua mexagy WCO 9001:2008 w

Hue B ACO 9001:2000

Bubnuorpa- Hosuie » [A+Y OOGHOBNEHO 8 UENAX OTPAKEHNA HOBLIX CTAHASPTOR (BXNIMES HAXO0-

Dua HaMeHeH- AswKecs Ha cragun pazpaborxu, 1ISO/DIS 9004), HoBbLIX BEPCHA CTAH-
Hu@ CCel- [APTOB ¥ OTMEHEHHEIX.
novHue

AOKYMENTS
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